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Dear Provider, 

This week, we are sharing the following provider updates — see below to learn more. 
• Important Reminder About the National Provider Identifier for Groups 
• Behavioral Health Authorization Forms for Inpatient and Outpatient Care 
• Ensure Our Members Know You Participate in Sentara Health Plans 
• Change In Enrollment Policy for Certain Dual Eligible Medicare-Medicaid 

Enrollees 

Important Reminder About the National Provider 
Identifier for Groups 

When requesting an authorization for a provider within a group, please verify that the 
National Provider Identifier (NPI) on the request matches the NPI listed on the claim for 
the group (i.e. durable medical equipment, hospital, etc.). The additional step of 
ensuring NPIs match will help prevent the inappropriate denial of claims. 

Behavioral Health Authorization Forms for 
Inpatient and Outpatient Care   

To expedite review and provide your patient’s with timely access to care, please use the 
new Behavioral Health Inpatient Authorization Request for Medicare and 
Medicaid and Behavioral Health Outpatient Authorization Request for Medicare and 

https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQAFqPsL3JXVNGhgVjkj73uUU%3D#x_NPI
https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQAFqPsL3JXVNGhgVjkj73uUU%3D#x_BH
https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQAFqPsL3JXVNGhgVjkj73uUU%3D#x_SHP
https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQAFqPsL3JXVNGhgVjkj73uUU%3D#x_Medicare-Medicaid
https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQAFqPsL3JXVNGhgVjkj73uUU%3D#x_Medicare-Medicaid
https://secure-web.cisco.com/1LzmJSr6K8zvQ3Jk3T4h_WAlQNU5ww_42vW8hKMF3Rtz5b_UKtK-LlhJ_lmuCYEN-9XeX59slboX0W5brWjokCWeYG_glV5G8rQXLAzCl1j0ikTd8UWWqnGavNb3A-_rvvavL29Z8AORszs3vk_wTsKOLpKjGt7sWaDE35odGHhZ1ujGybVkIs6n7AR9YdQxJQIteY0OI2Rfcz_MenzjmwneV-_LinOTUCF-LJTy6EizecwSOiM2T9PMG4XFBAV6xXdnXzJXZtniOvl2rhsRVNquLrfu4jcQ4vJTZn1CiWwI6xrC599UPwhnX5buvMJ1I/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D8d0c4c255f4455d298310fb64c028b82f95a023e3afd18240c1f36a35f2b830a8aac432d9b51d3031ab0b0cb634560b3696842d9c4804a90
https://secure-web.cisco.com/1LzmJSr6K8zvQ3Jk3T4h_WAlQNU5ww_42vW8hKMF3Rtz5b_UKtK-LlhJ_lmuCYEN-9XeX59slboX0W5brWjokCWeYG_glV5G8rQXLAzCl1j0ikTd8UWWqnGavNb3A-_rvvavL29Z8AORszs3vk_wTsKOLpKjGt7sWaDE35odGHhZ1ujGybVkIs6n7AR9YdQxJQIteY0OI2Rfcz_MenzjmwneV-_LinOTUCF-LJTy6EizecwSOiM2T9PMG4XFBAV6xXdnXzJXZtniOvl2rhsRVNquLrfu4jcQ4vJTZn1CiWwI6xrC599UPwhnX5buvMJ1I/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D8d0c4c255f4455d298310fb64c028b82f95a023e3afd18240c1f36a35f2b830a8aac432d9b51d3031ab0b0cb634560b3696842d9c4804a90
https://secure-web.cisco.com/1NIfvJoMBo5NVT1JE-LMj3WbsgCCkv9OX1e6kIazK5Rztyr0xVJ2MqnPXEn1QDozqPBaIlHLF7kpsMfeRYE31d6EfnU6m07XLGfM3HgHWQhQLWoULsueqs2AQqeEGIHaCE1Ibk_rK2blOSjk-tSE00v7qIaO1B2V4fuVzmWeLZsu1zEJEn7sleeO_rKKR6lKU8YVl8CdpMCvKt4fRDzdREift-4G4aPSWtTd9q-9ycfjXD8_v475umS3Yrk2o_cCVh6Kwm9QR2aAr5RNiod7TMI5OSZ1Xl8aPglP6okrKngWWdlV3A2aVt2bCJAKDnvdz/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D8d0c4c255f4455d277fcb742f3c8e00bfc964f85eecdbb7623b9f80d7dd1952df0f7120d7ada6133c2a8c571cba1149fabbbcdcb5c4ea4b5
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Medicaid forms located on our website. The new forms require that clinical notes are 
attached for review. Submission of the new form eliminates the need to contact your 
office to request the documentation required.   

Ensure Our Members Know You Participate in 
Sentara Health Plans 

We kindly remind you to update all providers and staff at your medical offices and 
facilities about our name change. There have been instances where Sentara Health 
Plans members were mistakenly turned away, or providers were unaware that they 
accept our plan due to unfamiliarity with our name change. 
  
Please ensure that your accepted insurance lists and any relevant informational 
materials are updated to reflect Sentara Health Plans.   

It is also important that front office and patient-facing staff members are informed as 
they may receive member inquiries regarding coverage. This simple update will help 
ensure our members maintain uninterrupted and timely access to necessary healthcare 
services.   

Sentara Health Plans offers a full suite of commercial products including employer 
group plans, Individual & Family Health Plans, Employee Assistance Programs (EAP), 
and plans serving Medicare and Medicaid enrollees. Please 
visit sentarahealthplans.com to learn more. 

Change In Enrollment Policy for Certain Dual 
Eligible Medicare-Medicaid Enrollees 

Visit sentarahealthplans.com to view the memo from the Department of Medical 
Assistance Services (DMAS) regarding the change in enrollment policy for certain dual 
eligible Medicare-Medicaid enrollees.   

Sincerely, 
Your Sentara Health Plans Team 

https://secure-web.cisco.com/1NIfvJoMBo5NVT1JE-LMj3WbsgCCkv9OX1e6kIazK5Rztyr0xVJ2MqnPXEn1QDozqPBaIlHLF7kpsMfeRYE31d6EfnU6m07XLGfM3HgHWQhQLWoULsueqs2AQqeEGIHaCE1Ibk_rK2blOSjk-tSE00v7qIaO1B2V4fuVzmWeLZsu1zEJEn7sleeO_rKKR6lKU8YVl8CdpMCvKt4fRDzdREift-4G4aPSWtTd9q-9ycfjXD8_v475umS3Yrk2o_cCVh6Kwm9QR2aAr5RNiod7TMI5OSZ1Xl8aPglP6okrKngWWdlV3A2aVt2bCJAKDnvdz/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D8d0c4c255f4455d277fcb742f3c8e00bfc964f85eecdbb7623b9f80d7dd1952df0f7120d7ada6133c2a8c571cba1149fabbbcdcb5c4ea4b5
https://secure-web.cisco.com/1YuP6kr-ny0trWMWqqeK0M8nHRML14BjLbivOoEpbuKrKivTHX8mNyyuYWBBEpcB7Edz1NxZ1Z26QXhFa5VjqRcp0xDJ_i0PEqYM9k6eWsO9LEqb306IJ2S784NONwOH5BopKuWL0oL6qtTCAkiEO3aIQ7TNAowyIgdVjNZ1QwRq26VjcM9nqpc1coVRwDtJIDM8vrj3N9x-zeJyFQQpMDxDzNdjjqShbmlGoBPkBZFoirTtaizwSqNU2aqaLKQFKnsWmN-d5H0yEHujj2r5nyX5ZbWOVo0qdEyB15kCXr_od0I5CACjUnk-mShQbPgkh/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D8d0c4c255f4455d26cfc0a1b1a2aa9b30d61399e5fdf8fca8b46d1f05b38fedae521405b064c8f5d343c3494754701cd59b47a179bc71b44
https://secure-web.cisco.com/1m6IIuyxCr6sKOPmf_GGBVj6B2HeTCl909uHtO5Cu7UitlY9Jn0-2mNbbIBYtJ2iyxXMst-bkbS8HjM-A11hYpDm9FJZxkFXEewbC8n1JblAEkhI3UXTTJLYRbqfzFn207V2FtelkH-ChUs5sEbewWbhAfZntUgRhVJ3KOXySvExcGXcdUYKWOvBrj16_jnj5HZWTWA0LdOIszmkd-So8sB2vHA8Xm0c6ZtgAPG7ukpeDK6FPAvs2jRmQBK8AXXdrblvhBDMM1bpPDrJaq5q9XHG_Ea3p-BMtAgtslYDYdcgpSC-l5diJC_8LTj-FpyEk/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D8d0c4c255f4455d22685c541be0479a92ff7e08be7042409e791e5848ae36eaf1e49b09d38c406d489b91d3fd371eef5f982c4cbb0e6f527
https://secure-web.cisco.com/1SB2BdojeIaiF6LvDlnDvksmWTKj-L1-yAMFAeBg8XZjyltOB1K56mWcQ1JoRYnQPWaq9Ty4eCFc74-0tU0jA-Z_VOTSlNoUQLm3SbD45nL5kHY3OR02gmJvPR1rb7xE51kaYddnYMT3WasbMKxF9gEfx3nk70X1SMbmxQzeFoYO1sm9CiwQvAFaEFFGixOto01mh9A_L7kcu2x0KPWizWjlGzABr4SZAejO-fB7AfDmzkrSQAgPJoEw1uFWX4UxHQHAlnzAwGVAUeJ0nni4ZMs0XcYDVkrjJFVxeZTZhVKLb56OmJcMMejqfEbh-PTpC/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D8d0c4c255f4455d2654e6910b1af36ab89a716583962ce942e81fea446a518f407f76800c7aab3da7eebecf3782dde48c53544d6030505cb
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Register for upcoming provider webinars 
View current policy and operations changes 

https://click.email.sentarahealthplans.com/?qs=6aee3aaaac5410d8d8b2b6243dc06c9b76127375cf4711fe6b14cbb8363388e74404fa521011223445f3028b15d8c0405405b4191d5e88c5652c1a813af9a570
https://click.email.sentarahealthplans.com/?qs=6aee3aaaac5410d8aaa1715fa681ed2f356541bf32f0e6f732183064d56ce1aca155673674c2ae5b161db023db0af0a8b65e9690e6bccc128928c8e74c45281d

	Important Reminder About the National Provider Identifier for Groups
	Behavioral Health Authorization Forms for Inpatient and Outpatient Care
	Ensure Our Members Know You Participate in Sentara Health Plans
	Change In Enrollment Policy for Certain Dual Eligible Medicare-Medicaid Enrollees

