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Unaware of the HIPAA 
violation and, by exercising 
reasonable due diligence, 

would not have known 
HIPAA Rules had been 

violated.

Reasonable cause that the 
covered entity knew about 

or should have known about 
the violation by exercising 
reasonable due diligence. 

Willful neglect of HIPAA 
Rules with the violation 

corrected within 30 days of 
discovery.

Willful neglect of HIPAA 
Rules and no effort made to 
correct the violation within 

30 days of discovery.
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