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Dear Provider,
This week, we are sharing the following provider updates — see below to learn more.

Availity for claims submission during Change Healthcare outage
Updated Medicaid Provider Manual

Self-service password reset process

Educational opportunities

Availity for claims submission during Change Healthcare
outage

Sentara Health Plans has partnered with Availity to offer providers support services
during the outage resulting from the Change Healthcare cyber security incident.
Providers can obtain support by completing a form found on the Availity Lifeline.

Once the form is submitted, an Availity representative will begin working with the
provider to assess the situation and advise on next steps. Providers who are registered
for Availity Essentials and have an FTP account set up can begin sending claims
immediately through Availity.

Updated Medicaid Provider Manual

An updated Sentara Health Plans Medicaid Provider Manual is now availible on our
website.
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https://secure-web.cisco.com/1B3J9I6VPUfbJcbPzq_d6HNJjdO8tQI6ZPGqNinMQ9oy9nQcZHLnyveiHWf7HQF68O0QHt_BWnkW9-ux-SE2b0aFxmPaWazr9cOocMtavv24wUIyJc8YFQaF6z_Gy-eIqZJ08eIYkSHUff-80oQr2nnLI7L3i_l9OPirbKfQULMe_bpcWoXNgZ3K1fdOriB2JYmjFMGv_6KmlSlbWCT2ptlEvI317Cym-q6jge1okC7HZzrnx1mIFr4U6djL_rptNEkZ6xRgw8i0fnguUHmTFg4p8Mi7x-cPtIu8VLU6lCZJ9PvX9i2O0qh5l7oYj9W0X/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3Dd6213f773692abad0b965ce156771f5e32c09bdb200fa380a3ba32d193616610810e7480b2f8fdc5b071cdb37ae675d8717a8d1158c1311e4f58aabaf38b52e3
https://secure-web.cisco.com/1TAVVKCTujkOTNJBZjDBpq_11ZVUVUKpmVQSho7VW2ZjWB-Dvc73gpicGcZijpDQF5xlJIfwvYjbVLbgUYLhgWX11IXxoaGEPwfcWH1Q9es4NjEJdkUkfMG9X32o-hqreO3sTGlJrbOmqMVKV8vvw0Dkl3mHm9II8Gis0vq8rbRSpy5XEd-1edeDdzlJe8vKkv6qa9_2KwMOaUFsT8kMwq4d4ZaxeWv3kQLJreKy3zChyR6P05Ltf4fm5yho138s3VB0_MzgUm0Yz1YYIf1pIFKKpRtUu68370-KgMcyL5CkA5o2zVyTpfzmgDRCXO5Xu/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3Dd6213f773692abadd75ec1500cb835d7770cf9199b0bfc55f9024198fe282128c22f5d40ea1484e1c6f7dc0eb50ea93afa6967c71207427ff12bb24aec983c7f

The latest release includes regulatory updates on the following topics:
« Billing for noncovered services
o EPSDT referrals, treatment, and medical record documentation
e Mobile crisis provider requirements

« Pharmacists as Providers

Provider data accuracy

Additional Updates:

e Newborn claim submissions: Outline the use of the temporary member ID to file a
claim for newborns, while the subscriber is applying for Medicaid coverage for
the newborn.

o Clearinghouses: Change Healthcare and Veradigm have been removed from the
list of accepted clearinghouses.

Self-service password reset process

As a reminder, please review the self-service password reset process that was shared
in last week’s provider alert.

Educational opportunities
Mark your calendars to join our upcoming educational sessions.
Quality Care Workgroup
e March 14 -7 a.m.
Claims Brush-Up Clinics

e March 13 -1 p.m.
e June12-1p.m.

Medical Provider Touchpoint

e May8-10a.m.
e May15—-1p.m.
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https://secure-web.cisco.com/13B0eI3BXaaJDQXSWw1oCFIFilVUDuLYThNaeHGrrCzUBwdMg9uzDwqX6SsQTITm76emdlcqYZH0FVHn-YDB1zGR9cB6sYuI4T81-UEmYmHokU3I7ucy3uxbeSeP_0SNe5dVlxGx3x9AjpPoIqxraMc_H6mH5ZbwfBBnMrRVAPKJloORB0xf8rEk4JzNQEylmNKSNR8WEuJmaqgbumPDDfgaQF55GxvosjTpFYyJRIe1U5EYjaCALuRP14MRakRzAPoCBuvkJHTaCN5icOl-hEq4Th2e9yLm1LqjD8HXdnCQg1rOJOShrvF4ll4vHwoRF/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3Dd6213f773692abadead052976254a36a2c0516fbb692839ee37010dd0093089bee9e7970f606a9167edc5b7fbe15b7c733a8ede791c6a1c8631e44860311bcc4

Let’s Talk Behavioral Health
e May 14 —-1p.m.

Visit our website to learn more and register. Presentations from previous sessions are
also available for review.

Sincerely,
Your Sentara Health Plans Team
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https://secure-web.cisco.com/17Q_SYnZ73f3Xn9spuB55LGCpFxqOM-7m2-xwosLKK4ObgNEbPiyAzBwGE0Fj9ZVPC41oAC6361sXv4jqgvQRyfVQmZuwQF3A1W-c-QW5ttovYLFFoVZ8gqF_UqJfWhHy-usXXSjbSJ-3xJJIPPwa5V7HHzsTtp5PHOFiwu3sWqWS3WS92dqv36apnIa24Xv8R66h6cqoOqt5FuT1RolB1M7AMGGCriWysNjiX8JhNtJT42GjnvYN7jPcn7AvTIYkycMwVJFqVNQaQ06BU4flkmAJ6DUymIxkfCUj3-dDNHiT8J4kmT4WpZ02GMhBd83I/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3Dd6213f773692abadbaa28ef7f212da902e366a34777511eab9881c690eb7209bcb6f8abab366405b049f5ea202f4f33fc3de621ef1e59fc31b4e561829456e7b
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