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Welcome to Express Scripts® Pharmacy Benefit Services!

Express Scripts is here to help you stress less and save more. We manage your prescription plan
and work with City of Chesapeake to deliver pharmacy benefits that benefit you. We make it easier
for you to manage your prescriptions anytime, anywhere.

Here’s why you can depend on Express Scripts 24/7: Getting started is simple:
- Can’t-lose-it digital ID eard FoldLine _ " 4 " Regisier on the website
Keep it with you wherever you go. Download your 1 V.e%'s eron e_m;e ste
prescription ID card on your phone, save the attached - ISIt express-scripts.com

copy or do both.

Money-saving recommendations Download the mobile app
Don’t pay more than you need for medication. Get the 2 Download the highly rated
right medication and 3-month supply with home delivery. Express Scripts® app in your

app store
\ Prescription and claims history
Get all your benefit information in one place. Check (j) 3 Opt in to text messages
the status of a coverage review, see your prescription Text! JOIN to 69717

history or review your costs for the year.

Convenience Full t h
Access your account while in your doctor’s office to see if S ETese I 1 YRR Il

a medication is covered. If you choose home delivery, benefit, day or night, by using

you can order refills and track shipments online. your online account.
Visit express-scripts.com or

scan the QR code.
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Depend on us for simpler, more affordable pharmacy care.

Use your new member ID card at participating retail pharmacies near you.

Pharmacy1Name Pharmacy2Name Pharmacy3Name
Pharmacy1Addr1 Pharmacy2Addr1 Pharmacy3Addr1
Pharmacy1Addr2 Pharmacy2Addr2 Pharmacy3Addr2
P1City, S1 P2City, S2 P3City, S3

Sign in at express-scripts.com to view pharmacies available near you.
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Pharmacy benefits that benefit you.

Choose the right pharmacy for you.

Use our check coverage tools on express-scripts.com to
find the right pharmacy for you within your covered benefit plan.

Ip‘ + \ Access to thousands of retail pharmacies near you

-Find retail pharmacies.in your network thdto/g#k best for youand your plan. Use.the_toolsonthe - - _
Express Scripts website or mobile app to find the pharmacy with the most cost-effective options for

you.

Stress-free prescription delivery and world-class pharmacy care 24/7

Skip the trip to the pharmacy. For your long-term medications, you can get convenient delivery right to
a your door. Ask your doctor to send a prescription for a 3-month supply to Express Scripts® Pharmacy.

With Express Scripts, you get access to free standard shipping, automatic refills on eligible medication,

24/7 support and flexible payment options.

Get personalized care from our specialty pharmacy
O If you take any specialty medications, which treat complex conditions such as cancer, bleeding
:3_,,9 disorders, inflammatory conditions and hepatitis C, they should be filled through Accredo®
Specialty Pharmacy. At Accredo, you'll have 24/7 access to specialty-trained pharmacists and
nurses who understand your condition. Call us at 800.803.2523 to get started.

"Automated text message will be sent to you. Message and data rates apply. Not a condition of purchase.
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Express Scripts Customer Service:
Accredo Specialty Pharmacy:
TDD:

Pharmacist Use Only:

877.476.9269
800.803.2523
800.759.1089
800.922.1557

Submit claims to:
Express Scripts
ATTN: Commercial Claims

PO Box 52017
\ Phoenix, AZ 85072-2017

express-scripts.com
accredo.com




