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Dear Provider,
This week, we are sharing the following provider updates — see below to learn more.

e Provider Quality Care Learning Collaborative
e Operations Updates

Register Today: Provider Quality Care Learning
Collaborative

The Provider Quality Care Learning Collaborative, previously titled Provider Quality
Care Workgroup, will continue the discussion on why closing care gaps is crucial and
has a direct impact on your patients’, our members’ healthcare outcomes. We
encourage your designated quality subject matter expert(s), key clinical
representative(s) and other staff members to join us virtually to learn how you can
identify and address care gaps effectively. In August, we will discuss medical record
documentation best practices.

Sentara Health is accredited by the Southern States CME Collaborative to provide
continuing medical education for physicians.

Sentara designates this Live Activity for a maximum of 0.560 AMA PRA Category 1
Credit(s)™. Physicians should only claim credit commensurate with the extent of their
participation in the activity.

Register for upcoming meetings:
e August7-12p.m.
e August15-—7a.m.
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https://secure-web.cisco.com/1b7UBG9dNut_Ki1Fs0vuO6x1L5Cv3mNU4SHhLjkRahrewIK4HUIaqTVh2g3rDI0ieio7scbn_5TkO6s3TvVGOodsHUBTghnlTBZYDp0kcRHp3bAXhqdMV6FTp7PNo0UNIjLkEabXt_GLUveqA9_8v2DrHjtRxF_EPlOW-Pkv9OaZhV63F_mtYOtmPVlX0IfQC-T4uks5dDTPpLmVuT4jmlVssG1g58-AafRr3GAKB9YLd0cWNmPjtYn9xXmCLufcrpv5e0DxmrLykxRDcjXmD5UTuBysXzWRjDq5gPJTeB_g5S32bWzVB42LCVD06gB6G/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D50371c88d91a323f52e088ed5be04a0bb67a04b12dfd03df6e3bb14335ab115128e98d7e00e1fb42326cbb12d2f8604dff27e5f5fcf2f0e82009c8c944464ed1
https://secure-web.cisco.com/1lIdKRlyS5pbatIBnrmmEe1vCvpagTtzpeUfBd2FqFOdoVaVdBdl3tcUw2ZiFgpViu0yuLrEfqiSV5dhuiJl8joJatmiyUgULfG9Nb_rJ9dG88UHyKGPPjBGRbW8a3eK3UW1rR7LuNyYYa7x9f6rNEoNbGo_32HgCVrGie8n7AkHSzK6sVP2LiwMi_xvPst4PQHpEq7FTsxJ9clsJJxzDrKnZhi_aZdisIMP5XpKo4sTiCh2xLMzAUpW4wnMd4tFQ68vahhiW6Dsc9rbPW55F99D1-nJEzb2fyhFncd-Gv5Xs__Nz_c94-dlrULjK2rkw/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D50371c88d91a323fc164916c7233ba728779353a6463b617a9efc154519cb109bc40f30a7aba2c89cf255c85ecfbfebdd45416b245be817fc79ba1a5ea17c665

Operations Updates

Please review the following updates:

o Authorization Requirement Removed for Electroconvulsive Therapy (90870)
o Behavioral Health Prior Authorization Requirement Removed (H0023 and

HO006)

Sincerely,
Your Sentara Health Plans Team

Register for upcoming provider webinars
View current policy and operations changes
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https://secure-web.cisco.com/1DRqr9Fa0a-NvZfxwvDpogykIvbOXAlne3gEwW_GN2-oNqgVIFfPq4_m90M7Aq3iLTGwpGN66wj24EyBEDrKQDN823q7lLbWtvxAHfSuFFloNyzdkWq93xC3Op-nFKUyPRxzY5ygC8Nk5HAkbk82HyqXgyS2UyoBokTxTnQpxZzIYB-9W8j1wduSmYadqAvGBWBaoIOXezfUXINELwQz4Ocn1ejwaPs1kak1UmK6Vwq0bvYhesukaFSsxGx8JZkhT_IWzZBYeo0L7LyTjzqwIBn6MldHVFP2fFzSQX9ylzoPNnAPTRH1xuwdj815kNT6D/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D50371c88d91a323f9126ace0301d2a885b140a66f61e2ead345a50ea4af6bf00b6c09ba0ae64de472fad9b86c0dceabfbc63303a2c9252aedd8e9f3dda667c68
https://secure-web.cisco.com/1o7qvuQJwnMFLL53pZqz6ek0WIqiMDeThLfEIavHi9SsyWHlUA2MM4ObotmmxcwGz-6CkUCHuaXGVndVzhT8hvIRFMg3207DLQlJe7rqTaZPpSlFiXRjqG-6Ybn0uqisdmQfNWYQnKm-naOu5N8s5B_DPrqvqwJ1YbFNujt7Y0ExePSRt-9ieApwfOGB5lkZg-0Co9TQULqanqksThMDkmU9eqWfaXCofdOX7F0XvQC5LQZks-hTtKO3oRGH0TfzRHr781NLcovlXvb1uGoS-xKjMU5tok2cQKQQ5ThPwFEYaKlDHJit6adwugpf957C6/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D50371c88d91a323f33f4096fdbfc29afdc312975b7e8b3cd73f86c3a59e44a685474360499a6ff2492779d9e9916044642da64be39801bccf577fe9e03269bfa
https://secure-web.cisco.com/1o7qvuQJwnMFLL53pZqz6ek0WIqiMDeThLfEIavHi9SsyWHlUA2MM4ObotmmxcwGz-6CkUCHuaXGVndVzhT8hvIRFMg3207DLQlJe7rqTaZPpSlFiXRjqG-6Ybn0uqisdmQfNWYQnKm-naOu5N8s5B_DPrqvqwJ1YbFNujt7Y0ExePSRt-9ieApwfOGB5lkZg-0Co9TQULqanqksThMDkmU9eqWfaXCofdOX7F0XvQC5LQZks-hTtKO3oRGH0TfzRHr781NLcovlXvb1uGoS-xKjMU5tok2cQKQQ5ThPwFEYaKlDHJit6adwugpf957C6/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D50371c88d91a323f33f4096fdbfc29afdc312975b7e8b3cd73f86c3a59e44a685474360499a6ff2492779d9e9916044642da64be39801bccf577fe9e03269bfa
https://secure-web.cisco.com/1pdZw-54z0Ct_Pq92UAQifYc8gtYRfRfD5jwHJmWtgxwqPSAWXYpKvStJl7yJqpkaUXbjMBYSso1DeNDtXiTa9Bot-cV02xaA4byMp8XsDDcEjH2yJS_mJIvKoAph6761HdKf4jPgni1hxaWxtj5QVZhZZENYSIttlR9_9kjnImZk2v47ivEj7J4i1W_ZHeTfqp9fBAewsKOM3LnJ0oWNaBa78J0oyNLntOGdSAXyNPg_6quKGHszkzncyCSiK3TpJA85CYpcOlUAF-EdBixJ3aOLBn9A7oa2z0OiWJyWI_BIjrYfLODeM-obvTkIy0Kv/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D50371c88d91a323fe7e75ddb63849b8810b800cf9a445c9add2f177a9e6b40726026ebbab189bc935372180bc2fa5dfa6d7cc0f46cbc81393fed8b075782c442
https://secure-web.cisco.com/1kmgmMQ9onM80OjpjyWrB13g2i5wyCAjkQ7QG-YkKGueSixWvSsV9bL7wohhEjSy8ioKWPvnDUwCg2C9b3LeiTjUuSt3TBfEVOhT1XZXh9PfUZ4eEjxd7VvZ7GzP-KTEjl-lHW26T0L2y1XaTqC4FfNboxHBaNmZOWHJ2Ta9T-lXp1qMdJGAVSa3V8XnfPpwD0UkfNs5nl_d6yWP1pQB4j7frm44FtV3zVmP-6fzSA6wdon6hoNm9mGF4p8Ldhbv-7xpPklydnERODMW8s_FLM5sdY8jxe2WWfeZz2WlFW1ryiX2CIZdy6AqKPHLJ5I61/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D50371c88d91a323ffd1c82a27339e942b8ac4a0d9db823f50d1d110d214e5495ee90cb3a18e6cf3631d2d0f551f4e89f9f6f3a123d8dd345c40caabdaf757a58
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