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Samples

Traditional Plan

Direct Network Plan

Select Network Plan

Equity and Design Plans

Commercial Group  
(does not include custom cards for self-funded employer groups)

HMO, POS, and PPO Product Lines
FRONT OF CARD

Company/Group Name

Plan name

Benefit copay/coinsurance

Plan deductible

Rx benefit

Network name is on right on card

Tier 1 benefit copay/coinsurance

Tier 2 copay/coinsurance

Network name is on left of card

Plan name has Equity or Design

Benefit deductible and coinsurance

Notice of preventive care services (Equity plans only)
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Samples

Out-of-Area PPO – All Network Plans 

Commercial Group  
(does not include custom cards for self-funded employer groups)

HMO, POS, and PPO Product Lines (cont.)

OOA PPO Product Line

BACK OF CARD

PHCS and MultiPlan logos

Emergency Services notice for HMO plans only

“Underwritten by…” for fully insured groups and 

“Administered by…” for self-funded groups

Shows “Out of Area” on card

PHCS logo and MultiPlan logo on front
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Samples
Individual & Family Plans

FRONT OF CARD

Traditional Plan

Direct Network Plan

Select Network Plan

Individual Product

Plan name, includes “OptimaFit”

Benefit copay/coinsurance

Plan deductible

Rx benefit

“FFM” for On-Exchange plans only

Network name is on right on card

Tier 1 benefit copay/coinsurance

Tier 2 copay/coinsurance

Network name is on left of card
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Samples
Individual & Family Plans

PHCS and MultiPlan logos

Emergency Services notice

Equity HSA Plan

Plan name includes “HSA”

Benefit deductible and coinsurance

Notice of preventive care services

BACK OF CARD
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Samples
Medicare Plans

Plan type

Optima Health Issuer ID number

Benefit copays/coinsurance

Rx benefit

Medicare Rx logo

Medicare Federal plan ID

“Offered by…” for Medicare plans

Optima Health Community Complete

Optima Medicare Prime

Product line

Plan type

Optima Health Issuer ID number

Benefit copays/coinsurance

Rx benefit

Medicare Rx logo

Medicare Federal plan ID

FRONT OF CARD

BACK OF CARD
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Samples
Medicaid Plans

CCC Plus logo

Plan type

Member Medicaid ID number

Member date of birth

PCP name and phone number

Product line

Plan type

Benefit copays/coinsurance

Rx benefit

PCP name and phone number

Member Medicaid ID number

Member date of birth

Cover Virginia logo

Optima Family Care

Optima Health Community Care

Medicaid Expansion/Family Care

Plan type

Benefit copays/coinsurance

Rx benefit

PCP name and phone number

Member Medicaid ID number

Member date of birth

FRONT OF CARD
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Samples
Medicaid Plans

Product line

Plan type

Benefit copays/coinsurance

Rx benefit

PCP name and phone number

Member Medicaid ID number

Member date of birth

Cover Virginia logo

FRONT OF CARD

BACK OF CARD

Medicaid Expansion/Community Care


