
                                               Provider Alert: New GLP-1 Formulary, Payment Policies, and Important Updates 

 

 

Dear Provider, 
 
This week, we are sharing the following provider updates — see below to learn more. 

• New GLP-1 Formulary Provider Resource  

• Payment Policies for Readmission for Commercial and Repeat Admission 
Medicare – Effective July 1 

• Carefully Review All Claims Before Submission 

• Upcoming Educational Opportunities 

• Authorization Updates Effective July 1 

 
New GLP-1 Formulary Provider Resource 

Glucagon-like peptide-1 (GLP-1) agonists prescription indications are changing rapidly 
and it’s challenging to keep pace. Sentara Health Plans pharmacy leaders and 
physician partners collaborated to create a resource to assist with determining the 
appropriate GLP-1 medication for your patients living with Type 2 diabetes, 
cardiovascular disease diagnoses, or need to lose weight. 
 
The GLP-1 formulary will be updated regularly.  
  

https://secure-web.cisco.com/18-caFrj9UvKcKUylyT-k_af0gX1OdpC09eh1tvLGYdrL5Kmf_KSM_os9vSx06pIjkhU6HIjOt5Li10-crQiR_y_zV4j6UV05Wk1WAV82RmXqHlSlrgubE1vs4aDeg_IcQd3oHtmhtzf6mRrnXglwBlB-Qn1vRkYab8Yoob-scWGZx1DEsZ0TCbFTa46nIhVuggElQIYESekWVUwdvx6rB8_uP224n8Ys2oQ_qS6rykqOoYBSCS2UW38cBRl3GuUi2UrYK-5QRvjykGeDRguMMrEUi_7S2vwdf3-GdlckaKIphSCDQIBdqA9PskE1xkG7/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D4b301208cf4bb05923b7d473fda0d4ca218b098e7a5568d250571abfad420932d924c991779a8aa8be4cf744c28682ab7ca02a76ae1f8a57
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Payment Policies for Readmission for Commercial 
and Repeat Admission Medicare – Effective July 1 

Sentara Health Plans is redefining Payment Policies for Readmission for Commercial 
and Repeat Admission Medicare as follows: 
 
Hospital readmissions/repeat admissions shall include cases when members are 
readmitted to the same acute facility or an acute facility that is part of the same hospital 
network for the same or a similar diagnosis within thirty days of discharge, excluding 
planned readmissions, obstetrical readmissions, admissions to critical access hospitals, 
or in any case where the member was originally discharged against medical advice. 
  

Carefully Review All Claims Before Submission 

To avoid denials, incorrect payment, and delays in processing claims, it is critical that 
the rendering provider, date of service (DOS), and services on the authorization match 
the DOS and services provided on the claim before submission. 
  

Upcoming Educational Opportunities 

New Provider Orientation 

This webinar is for newly contracted providers, new hires, or anyone seeking a refresher 
on how to successfully conduct business with Sentara Health Plans. We will provide you 
with guidance on how you may achieve solutions for common questions or challenges 
without having to call provider customer service. 
 
To register, please visit sentarahealthplans.com. 

 
Provider Quality Care Learning Collaborative – Medicaid Chronic 
Disease Management Programs Overview 

We will highlight significant changes, review relevant quality or value-based care 
measures, address areas of opportunity we are focused on, review member support 

https://secure-web.cisco.com/1uXlIkCihkwL0A91JHcgjk7wcKPj4MdW4oFWdEgYqOEv6zuXJcantxvSNmAcME-Exss_WZ58f5uv9Keef46yr-h3X1rNzMSwD_YaGxTxIOBxu143RAKggA9Ce6ZZGXEMtVkfA3M0n_3MhsBLmXN_Z0ImiRoVh9M0WQ6E2s75_dxlpK4eYO6_zLDXC60npxrPvuOHoJNnpkVUWVNyMjd_GMS2rZRsq-zPvrY6vmPkdS99KhI2BujDVo1hKkiEr_yZbSyKUHwbC1epHph0DKMVET13LXFa3FItPcrCeWBQhOScWbAbSUj8h8eWbGvH5jHIt/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D4b301208cf4bb059ea900ac934cf10e4d26401756dc883f723d2c6ef04e1e28887d0216f05792f74052f8105d69a26552dfcbb48a7acf649
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resources, programs and initiatives, and share provider resources to support your care 
gap closure efforts. 
 
To register, please visit sentarahealthplans.com. 

 
Authorization Updates Effective July 1 

Sentara Health Plans has a new medical policy weblink available to access all current 
behavioral health, durable medical equipment, imaging, medical, obstetrics, pharmacy, 
and surgical policies. You can access this at sentarahealthplans.com/providers/clinical-
reference/medical-policies. 
 
Visit our website to view the most recent authorization updates. 
 
Sincerely, 
Sentara Health Plans 

 

   
Register for upcoming provider webinars 
View current policy and operations changes 

https://secure-web.cisco.com/1On1Hs1wooD9IfLmd7974_SkjEVB9pco5uowCZ5ZMzzwhuweiRG-l05dWctJe3VQ-bdEIsrwqCbzjEuHBSBQGuKjHHLtJt8flrICt6waME9tLKPkVLTKIrGT1Melr7ATiuGFOhN2LRK1xVg9rm1aQaKmXaDKsJ3ynT5Cg573N-Mm5UkIh5YvCLdEvLlETB9wXLigSIxP1WPrqkS-yEt6fI-5rYoNt6qw0iwbeDAsm0PP-t08vnzufuRN1WGniX_h3EfLZIppbGw3RzNzElQ4riNH-0i-8iyWKCNemxasGHuHfya5eCblypZXAUR04wcwh/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D4b301208cf4bb05930393e09c682ffa707b7fa6050e646ad47d76c893671ef343014cbba3d10e5aace6c6a4ef75c8b47bc59acc3c56c8043
https://secure-web.cisco.com/19Aa5bwaBW3KCh2OB7ybuRr4CndU1CF1KQYclC4NrRhCJ0knk-Tgnac34QBwIxmZYSHIjqfD-iAwBG_l3xp0xjSowjvksS8QOd8_cogr7TlyusdDGVBLAE2kN9QrcFrFwcNtyGDjxJAtn1Gd4sR8hm9tDuGYP6kiLQ67QYGhrWyrkgCIV2CpoyHGpD1Ezl1G06hSGFW2-UDgGm-1dNyjOk2mW50Ps678OH-pIcHh7qVpobqflb4cfx-11oLqJwSaLqLNTTIUv0kiDaMoEpMIo-eNMJHXJeoCmftxWFDnuJQI9l-Aaqs0s2OPln7-tIswk/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D4b301208cf4bb059ee91519cf49a6f4dd0cfc176c18eb38555f641fe522c58efcf0056ff70e3c9855a154c20e887188a080b29c805f434c3
https://secure-web.cisco.com/19Aa5bwaBW3KCh2OB7ybuRr4CndU1CF1KQYclC4NrRhCJ0knk-Tgnac34QBwIxmZYSHIjqfD-iAwBG_l3xp0xjSowjvksS8QOd8_cogr7TlyusdDGVBLAE2kN9QrcFrFwcNtyGDjxJAtn1Gd4sR8hm9tDuGYP6kiLQ67QYGhrWyrkgCIV2CpoyHGpD1Ezl1G06hSGFW2-UDgGm-1dNyjOk2mW50Ps678OH-pIcHh7qVpobqflb4cfx-11oLqJwSaLqLNTTIUv0kiDaMoEpMIo-eNMJHXJeoCmftxWFDnuJQI9l-Aaqs0s2OPln7-tIswk/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D4b301208cf4bb059ee91519cf49a6f4dd0cfc176c18eb38555f641fe522c58efcf0056ff70e3c9855a154c20e887188a080b29c805f434c3
https://secure-web.cisco.com/1UErQcPwq7rJ4USUTwsYzKG9WOTC6kgiAoLLaP4O_a8iHwu8QQCXuN5vR_ywLWXfk62GDTtnrUFP8H-pSdVxMP8kawbSfowqnIfBXMtr8f5EG_0_Xv5LXvaEOd4LHPGc4gRhcsQI-NyVhswbRd6nDFSbNFxiZrlLt2I8KpqNY4fa8dOzYEN5EJ1lt_SI69_kk4WrjZWDixb1INZScaIiElrXq4I5xlr-5BNlIN3ajxZwdvvHoYWh47e2zv7iAgSjgoHdGgdU-npSOQCwj4emPmR--ZElkzchfpqUn3yTpPqrf209FlLjyNEkO4h40vUoj/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D4b301208cf4bb0599d632618851054694950ae4b9db66720ff00412ca5119fb129cd5776ccf7d76e84d44b7351ca0de1ee0f5e7b7b9a4114
https://secure-web.cisco.com/184helM2zyxoYWbiSlU-_xSYP1hs7GB5Rl069NKfsnbY7-QYKcl4UMhrH1JzCiQ0-8EK4mVVrJ2RGH0E8oOS7DG0NoLhq7u1yfVebIph-Qw7uey_onfSJcQlXax5lI9WKjJlTqFEZEcW0ryDaSAci0Rx2CC__sEq1IH-uAYECfGCn1VLvqJCSiW46n5Zq1fVJhPc7lTVJCGM1lsAf1ptUMmxPYgdWU2uyJ6jThuwtVyBkVpB1KkA4MNw4Fcx3YnTovZYGjMkwxEQWSSiW3e4qqKklUj1E7D6FXx9Z0tsxpIv_xRG_MEuihoNfy9ttw7Mx/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D54c42bf28811cb85e919de09a03373afdf581a1ee3e40e58303f3aeab0c5a93475c6704d001321652240677b7c9c0372e3224c74011c30ef
https://secure-web.cisco.com/1hxV6kmKRAtwPcR4h7TRPzaPVQrsEKL5jUBdsZ-ixMIyxBZeL97Orea2EmOcgLKwaYWyzQ__jyElPoByV6J3yrhGVn9tQ9eog0UR4BNXKgIfpcQvdQCIYG3VPhgEWfTbuP9_ZB3dIuBnN2iJfX20iWSuNsI-n7uHiBZaMJBiaw5jZSaIVGyNgSB7XQyeoA97Eyne3lmAOipuxX48oQXNCVJOnCLrCJLYmF-Mtm5I57UMvkvrGod669lYna3cOTig4Y0TvSLkVmlprz-suJ6sisBfT7fbrGQGlz98MScYkJ9rePcva4-BnSnmQhhaRr4r4/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D54c42bf28811cb85b912cdd4bf07d3546e6ed1534c5133612bb69f38e08a1607b272cfbb4d6a27d6595439fdd3b58612b440cb4b36f3445a
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