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Health Plans

Provider Alert

Urgent Provider News

Dear Provider,
This week, we are sharing the following provider updates — see below to learn more.

o Attention Behavioral Health Providers: ACT/MST/FFT Authorization
Reinstatement—Updated

e Viewing Sentara Health Plans Payment Policies

e Educational Opportunities—Register Today

Attention Behavioral Health Providers:
ACT/MST/FFT Authorization Reinstatement—
Updated

Effective January 1, 2025, Sentara Health Plans now requires prior authorization
reviews for Assertive Community Treatment (ACT), Multisystemic Therapy (MST), and
Functional Family Therapy (FFT) services as directed by the Department of Medical
Assistance Services (DMAS) for payment. These reviews will be based on the criteria
and medical necessity guidelines detailed in the DMAS manuals. Please ensure you
send in authorization requests to the fax number listed on the form to avoid claim
denials.

View the related authorization forms on sentarahealthplans.com.

Viewing Sentara Health Plans Payment Policies
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https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQACY7f1Vg2clBryPNVS53uPQ%3D#x_BH
https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQACY7f1Vg2clBryPNVS53uPQ%3D#x_BH
https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQACY7f1Vg2clBryPNVS53uPQ%3D#x_Policies
https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQACY7f1Vg2clBryPNVS53uPQ%3D#x_Education
https://secure-web.cisco.com/1A7wBtT6ylHeMrCMS6JShOEYAXRZ5rfPRcUR6LLAzKvM_5GLh9rqLW-u0AqiEiSDdKav3VCbtoRsBHpfp2_eJz9oNl9jrmr-2xYRgjXOimmJF9pX5tzQbmuAde7ddSrnOMbwoiH5fZOUb38vmxfYVCBK6IgxoIXbe_xZf_bNnJB5RwbjxRaErPYW2XWkVs3g5rkM9k3GOkWYTyplXRMJoWWVI7mXQn7qv4FhAqALbSNzJ_bC5YazkMEyuvhCe30X6lkzC3YVWF1A1JGjoAGelCkJJnNH4VVP9qugk1mTT2tUSdT3nEA8oLaYbGA3vL7Tr/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3De8572bb9af060efc2ebe4aa9227ab1b74f61693f02af180e714662f52bcf620fb5c2af04f4b078eb87ed027fb6bebcd5aa3aad40f0cbc72f

Sentara Health Plans payment policies are available for viewing through the payer
space in Avalility Essentials.

Educational Opportunities—Register Today

Reference Lab Network Round Table

This session is designed as an open forum to respond to your questions about the
transition to Quest Diagnostics as our national laboratory partner, effective January 1,
2025.

Register here:
e Tuesday, January 14, 1 p.m.

How Patients Benefit From the Care Management and
Discharge Planning Partnership

Learn how patients benefit from the collaboration between Sentara Health Plans care
management and facility provider discharge planning teams, as well as the differences
between the two teams. We will also review online care management resources.

Register here:
« Wednesday, January 29, 1 p.m.
e Thursday, February 13, 1 p.m.

Provider Quality Learning Collaborative

Our next installment of the Provider Quality Care Learning Collaborative will focus on
critical areas and highlight helpful resources to support your care gap closure efforts.
We encourage your designated quality subject matter expert(s), key clinical
representative(s), and other staff members to join us virtually to learn how you can
identify and address care gaps effectively. Please note that this series will now be held
monthly from February through November.
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https://secure-web.cisco.com/1LC1hIrbVCdb7alUS5ldpsLNFerRqAKwFk7ivMmvgF421N9aZ5Bm2_hYUvLFbXV097Mb3GU4Zy8kg1k4T_PRK2bOnuN8KVrNYJncFzTS9dt-Dbz73WmGZ1Uu7lLJV7eD1CVVZyRZg0kEFcJFfWkwAN_rhIoFLKNWkiutLOmpc8aiWao8fIZJqgjRzMmagvypqfVRxBHR6D2ld-U2k3r0BoFWOC5Hd5WcWi8ouil2-Tu-Hi7Ly38A9wOuFMG80C4H2RS9KRq33sURI-lQEdflgabNVsEKgEhgf1BggfLyJ0grf35M5ziEDdrOxaKKcsP0G/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3De8572bb9af060efc80b615e3d0f8624b9f3f1260f793bf6d997943f256cb3c6d5543a8dcee0a7efe6649950fd3b0b8411b5682fbb208c7f9
https://secure-web.cisco.com/1QoTH5LUKF0D6x3Njxz7ogh3pDiaMICVIk1TuqqHjoQm4CwtrkIPKTkhoiUgbl63VYZbaPZTKDiIs0yZrzz-Lad--Ee986u0zN4eJDwvbfUP0wrC05l91bpDu2QlpsHMACMFvPHCGYBWdATbaCsGv9OmmWIcbF6ZFxJT5cRDyPE7dqGGGxE8s9E-BXGcaqO1YAusP_bDR1tc5mYZad-jMg7Dr79XiK_h4B8tbcfSdXL4p54z_dE3J6V7tLUbc5OdRGcYDUCNsEoAcygKyDNJMnkzJUrCDMA0pSJKrz5Cz08uIz8BOBSI0YuYwZ23j5eqd/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3De8572bb9af060efc971787c1799bb5aa9b753cd39566fedc0a8fe2eb18f4c33b0c9a7e29d35f3034d9c47034f6c94dc9d965e68a14b697b1
https://secure-web.cisco.com/1-CZ4-8aCqMyyPmjT3-bnALel9dJzo8_ubSFRIYAcqEsFKDoF6jdzYSN2MH7JZ03i-xQHmKmpZrldaSiuvKTnoEk4YIOMMbuMwyJo-sKtb5ylAkDMEOUSm5HiC-hRgoSUqmlcIct9gr39YWhthWKNF5d-k0D8WFFHjZPGWRudsWp0SRZl1v_ewa49vW-1MGVfoGZAvMI-vZlxt0wpZW5dIfxKLydcJ0_oE-aX03EqSqYwP2m_MSicdRir1JIz-Lqy9KuKOXTWNEhWMo42Rc0eL15uKecDW7xGIw5q00VSqmY8uFPb61QpiCq7uELd7azn/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3De8572bb9af060efce97cd55255f786c809feef5fa6e0e055f0b5ec2c702c9433f35cd0f2c650a573d560ce11a28a98d2e86ff40bcc520f7d
https://secure-web.cisco.com/1vvisQCNq2fELsdyNoFsoaKSvikGZHgXXAlmVM-2VERldDDC87Ti9UH_SZ6ysj9o4-ZDT7fMnrNiDZ-aiY9qIoQmnT2a3eTDfXq2j0HPkUM4WI5qbtYmSoITE4oXLVjvXJfWMurpNZOPUe4HcCQGRF7BVrEel-ld09wSjSk398F2njpgIYTGFo5fISfGboYQ8wokQ0Id1gna5kEP5RtLNFW5wv3kPH9z_RFy3H_BaYrTsZtH3yLsz0p16b9Nish48glbWTmjhOAGu98kCGsH3xSabiF0bReego12BPY5cxl2zlmnB1SkcnFyOolvIaHeX/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3De8572bb9af060efc0690915b6c58e419bb1bfd0c8a99f46bda8ae83c126616f02ab61a69a4e78cca3b1788c2e42ab4fa016ea16f771d3df6

Register here:
e Wednesday, February 5, 12 p.m.

Sincerely,
Your Sentara Health Plans Team

Regqister for upcoming provider webinars
View current policy and operations changes
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https://secure-web.cisco.com/1fF2iKaxdqbNC-HlrxZ-W5vJgkYO3L8Qzx8DqBN985ZETbM6nR5uq2k_9nFDewBnfyfdwCCNQj5Km8Eep0zZCIxiJqrP7okjLJRg0j4Afu19k1poEPClyeF57dcT7doiTby3Osoz6BlIWK6I-arBSyAAj5LRcmkLNlncAX4F2750bZ6GNP3dQqt-r5fstw3SuqEZtjuKj82H7B-pe_KSRuw4wflqP_49zRZglc4twPSrsj_dC9ok1pUAtxhhXGz4EbpRLPGERd1hrwVMoyv_W_6go888BDCVpSVhA2YiA9paG-iXpK5SNA0NWI80vyGO6/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3De8572bb9af060efcb8c7df89e0d2b7dc33f53f3f075658d3b72a221be92f10c98b2d0eb46658277061b8c4d0511b6cd596adbda12e1e7857
https://click.email.sentarahealthplans.com/?qs=6aee3aaaac5410d8d8b2b6243dc06c9b76127375cf4711fe6b14cbb8363388e74404fa521011223445f3028b15d8c0405405b4191d5e88c5652c1a813af9a570
https://click.email.sentarahealthplans.com/?qs=6aee3aaaac5410d8aaa1715fa681ed2f356541bf32f0e6f732183064d56ce1aca155673674c2ae5b161db023db0af0a8b65e9690e6bccc128928c8e74c45281d
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