
Opt In Form Submission: One form must be submitted for each group number. 

Important information for completing the form: 

Third Party Administrator Information: Sentara Health Plans, Inc., 4417 Corporation Lane, Virginia Beach 23462 

Designated Third Party Administrator Contact: Noel Wharton 757-552-8910, balancebilling@sentara.com 
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Search/Validation 

 

 
• “Apply Filters” will begin search 
• Results will list at bottom of screen 

 

Elective Group Health Plan Status Flow 

• When a form is received, it is placed in a ‘Submitted’ status. 
• Once a form is approved by BOI it is placed in a ‘Pending’ status. 
• If you receive a follow-up email from the Bureau of Insurance regarding your form submission, please 

respond directly to them to expedite the approval process. 
• Initially, all plans will remain in ‘Pending’ status until January 1, 2021. 
• Before or on January 1, 2021, plans with an Effective Date on or before January 1, 2021 will be placed 

in an ‘Active’ status. 
• Plans with an Effective Date after January 1, 2021 will remain in ‘Pending’ status until the plan year’s 

Effective Date. 
• For plans that provide a Termination Date, the plan is placed in ‘Expired’ status when that date is 

reached. 

 


