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We understand that change is difficult to navigate and our transition
to a single Sentara Health Plans portal includes several changes
and updates. This visual aid shows our current available resources
by platform and our planned enhancements through Availity in the

coming months.
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The legacy Virginia Premier provider portal will sunset on 12/31/2024 in conjunction with
the plan run-out period. The functionality for providers to submit claim reconsiderations
online will still be available through Optum until the transition to Availity.
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