Sentara
Health Plans

Instructions to Find Membership/Census

Purpose: Instructions for Brokers to find Membership/Census info. This guide provides 5
options for viewing membership.

1. View Member Eligibility on the Broker Portal...............cc.cooiii, Page 1
¢ View a specific member’s eligibility.
2. The Members Tab in €Broker............co.ouiiiiiiiii e Page 2
e View / download membership spreadsheet with member ID, plan number,
and demographic information.

3. The Proposal Document for the Account Quote in eBroker........................... Page 4
¢ View Membership from the Quote census.

4. The Quote Details in eBroker

¢ View Membership from the Quote census.

5. The Contract in eBroker

o View Membership uploaded on the initial enroliment or renewal census.

Option 1 — Member Eligibility on Broker Portal

Visit -
Sentatahealthplans.com/ Sentara © comectn
B k d . . Health Plans
With the implementation of Self-service password reset, Brokers are required to enrollin Password Reset Enroliment. Please click here to enrollin Self-service password reset.
Please ignore if you have already enrolled. Note: Links to other web sites are provided to Users as a service. These other sites are not controlled by Sentara Health Plans or it's X
The Sentara Health Plans
eBroker landing page
displays We offer
AT incentives to
our partners.
. - - - ITH Commercial Broker Services:
Click on the View Eligibility
. prizes ore-just for selling
tlle tO Search by Member Sentara Broker App Assistance: Sentara Health Plans and products and
1-844-680-9808 services.
here_ Sentara Broker Support Line: m
Note: Dependents are =
currently not available for
VleW|ng @ Manage Your Book, Guote, & Enroll w2
eBroker Broker Home
Sentara © Contactus
Health Plans
as View Eligibility
AT Search by Member
R R If you are looking for Medicare Member Eligibility, please select "Medicare” option from the Line
Commercial Broker Services: ; N
of Business dropdown below.
1-866-927-4785
For the best results for Commercial, you must select a group from the Group Number list and
Sentara Broker App Assistance: enter the Member ID or Member SSN or complete as much of the first and last name as possible.
1-844-680-9808 The more information entered in the “Member Last Name” field, the more specific the search will
be.
Sentara Broker Support Line:
1 BBE-402-2606 Itis not necessary to complete the entire form.
i Member ~ Line Of Business
View Eligibility | commerciai v |
Order Member ID Card Group Number
AR Book of Business ~ Policy ID
| Enter Poicy D |
& Commission ~ )
K2 Invoice & Overdue ~ OR
Member ID
@ Help & Support ~
Enter Member ID
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Sentara
Health Plans

Instructions to Find Membership/Census

Option 2 — Members Tab

Visit:
Sentatahealthplans.com/
Brokers and sign in.

The Sentara Health Plans
eBroker landing page
displays.

Click on the Manage Your
Book, Quote & Enroll or
the Employer tile. This
takes you to the Quoting &
Enroliment tool.

Sentara
Health Plans

eBroker
AT

Commercial Broker Services:
1-866-927-4785

Sentara Broker App Assistance:
1-844-680-9808

Sentara Broker Support Line:
1-888-402-2606

eBroker  Broker Home

& ContactUs 2 Heto [

We offer
incentives to
our partners.
e e

Sentara Health Plans and products and
services.

= &

View Eligibility Order Id Card Book of Business

st Member ~
@ Manage Your Book, Quote, & Enroll ~
Individual
I Employer I

Medicare 2025

AR Book of Business. ~

2+ 5 ®

Medicare

Individual Employer

Navigate to your Book of
Business by clicking
“Manage Your Book” or

“View Book of Business”.

Sentara’ —
Health Plans

I Manage Your Book I

More v A TestBrokerl @

Manage Your Quotes

\ \
Manage your Book of Business, Quetes, Applit’:atir\gn a\Kd Leads’in o

Request a Quote | View Book of Business

!

Select the Broker Account

record by clicking the Broker

Account Name.

Note: This always defaults to

“Recently Viewed”. Use
the drop down menu and
filter the Book of Business
list view.

Sentara’ Home
Health Plans

Manage Your Book

Manage Your Quotes More w A TestBrokerl 0

Broker Accounts

Recently Viewed +

19 items - Updated a minute ago

Q_ Search this list

Recently Viewed

Broker Account Name v | Status v | Type | Created Date v
1 I Vermillion LLC I Active Customer 1/26/2024, 2:61 PM &)
2 Park Toys Demo Active Proposed 6/9/2025,12:42 PM &3}
3 Park 2 LLC- Demo Active Proposed 6/9/2025,12:31 PM ®
4 Demo LLC Active Proposed 6/9/2025, 10:40 AM &3}
Sentara Home Manage Your Book Manage Your Quotes More w A TestBrokerl 0
Health Plans _—
Broker Accounts

S

18itemt | kearch lists
1

List Views «["v | Created Date v

[ Group-AliBook of Business | 1/26/2024, 2:41 PM =

2 Group - Manage Your Active Book 6/9/2025, 12:42 PM ®
3 Group - Manage Your Book 6/9/2025, 12:31 PM ®
A Group - Manage Your Prospects 6/9/2025, 10:40 AM =
R Managa Your Active Book /2512025, 1016 A =
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Sentara
Health Plans Instructions to Find Membership/Census

Select the “Members Tab” on s 5
. . Home Manage Your Book Manage Your Quotes. More v A TostBrokerl
the far right side of the Heatr lans ) o ‘

Broker Account options.
P

Vermillion LLC

Details ~ Opportunities  Group Contacts  Applications  Contracts  Sub Groups ~ Group Classes |Members|

Broker Account Name Status
Vermillion LLC Active

Type Customer Account
Customer Vermillion LG
Market Segment Effective Date
Small Group

Trade Name Expiration Date

A Membership list will
appear. Vermilion LLC

Details ~ Opportunities ~ Group Contacts ~ Applications ~ Contracts ~ Sub Groups GruupC\asse&I Memhersl

Members
Add text here [] show Active Member only
Download
Members
First Name LastName  Gender  DOB GroupClass ~ Membershipld  Effective D
>
Beatrice storm Female All Employees  12365478°01 2025060
~
EMPLOYEE BAL Female All Employees 2024-01-2
EMPLOYEE BAL Female All Employees 2024010
CHILD BAL Female All Employees 2024-01-0

Selecting the “Download

” i i Sentara’ iz o Ba -

download the report in an omente
Excel file. Vermilion L 8 e e —

See more

Details ~ Opportunities ~ Group Contacts ~ Applications ~ Contracts ~ Sub Groups ~ Group Classes  Members

Members

[J show Active Member only

First Name LastName  Gender ~ DOB GroupClass  Membership Id Effective Di
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Sentara
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Instructions to Find Membership/Census

Option 3 — Proposal Document

Visit:
Sentatahealthplans.com/

. . ntar
Brokers and sign in. Sentara

Health Plans

The Sentara Health Plans
eBroker landing page
displays.

eBroker
AT

Commercial Broker Services:
1-866-927-4785

Click on the Manage Your
Book, Quote & Enroll or
the Employer tile. This
takes you to the Quoting &
Enroliment tool.

Sentara Broker App Assistance:
1-844-680-9808

Sentara Broker Support Line:
1-888-402-2606

it Member

B Manage Your Book, Quote, & Enroll

eBroker  Broker Hol

& ContactUs A Heto I ~

We offer
incentives to
our partners.
We offer opportunities to earn cash
prizes, and much more-just for selling

Sentara Health Plans and products and
services

Learn More

&

nlvidual View Eligibility OrderId Card Book of Business
I Employer I
Medicare 2025
o+ 3 @
=Y -
MR Book of Business v
Individual Employer Medicare
g Sentara Home Manage Your Book Manage Your Quotes More v A TestBrokerl @
Health Plans

Quotes at the top of the

page.

Manage your Book of Business, Qi

Request a Quote View Book of Business

!

\ \
otes, Applitf:atic\s;n and Leads’in ol

¥

B -

Plan Comparison

Under the Quote Name

. Sentara Home v
Column, CIle on the name of Health Plans
the Account to go to the
Quotes

Recently Viewed v

27 items - Updated a few seconds ago

Quote page for that
Account.

More v A TestBrokerl 0

lanage Your Book

Manage Your Quotes

EET N ) o 2

Quote Name | Opportunity Name v | Status v | Expirati.. v | Market... v | Funding.. /| Creat
1 | Vermillion LLC 01/01/2025 Renewal - 01/01/2025 - Vermillion LLC Sold 12/31/20... Small Group  Fully Insured  Ches
2 Park Toys Demo 9/1/2025 Test A Brokerl Park Toys Demo Prospect 8/31/2026 Small Group  Fully Insured  Test |
3 Park 2 LLC- Demo 9/1/2025 Test A Brokerl Park 2 LLC- Demo Prospect 8/31/2026 Small Group  Fully Insured  Test |
4 Demo LLC 9/1/2025 Test A Brokerl Demo LLC Prospect 8/31/2026 Small Group  Fully Insured  Test |
5 Accept Quote Test 7/1/2025 Test A Brokerl Accept Quote Test Final Review 6/30/2026 Small Group  Fully Insured  Test |

Note: This always defaults
to “Recently Viewed”. Use

Quotes

Recently Viewed v <

mjC—(rn [0 0 2 B

the drop down menu and 2rven) [semen s
. H H . -l Expirati... Market ... inding... 1]
filter the Quotes list view. List Views P V[ B v | Vet v | Rundine- v | Cen
1 | Group - All New Business Quotes | 12/31/20.. Small Group  Fully Insured Ches
2 Group - All Quotes. ect 8/31/2026  Small Group  FullyInsured ~ Test
3 Group - All Quotes with Underwriting ect 8/31/2026  Small Group  Fully Insured ~ Test
4 Group - All Renewal Quotes ect 8/31/2026  Small Group Fully Insured  Test|
Group - All Underwritten New Business
5 Review 6/30/2026 Small Group  Fully Insured Testl
Group - New Business Quotes - Relook
6 Review 10/31/20..  Small Group Fully Insured  Test |
Group - Renewal Quotes - Relook —
7 pTIng TraTnim; PTG Traming Prospect Testt
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Sentara
Health Plans

Instructions to Find Membership/Census

1. You are now on the
Quote page.

2. At the bottom of the
page is the Files
section.

3. The Proposal
Document is in the
Files section. Click
on the Proposal
Document name to
open the file.

4. If there is no File,
use the Generate
Proposal button to
create a Proposal.

=9
9 Mickey se Clubhouse 12/1/2024 Test A Brokerl

Quote Number Expiration Date Opportunity 1D Status Type
00085793 11/30/2025 Mickey Mouse Clubhouse Final Review New Business

Related  Details

Quote Line Itemns (1)
Product Pharmacy Code  ProductType Product Sub Type Total Price  Alterna
Sentara Direct Vantage Silver 4000 Ded 250 Rx Ded CLS AD:25/50/20% /20%: $350 max; $250 RX DED  $G2024/CAC36A Medical HMO $2,520.91 D

[ >

View All

Files (1) e ]

Mar 18, 2025 » 2.1ME + pdf

The Proposal displays.

Sentara
Health Plans

4417 Corporation Lane
Virginia Beach, Virginia 23462
Ph.:(757)252-8503

10/12/2023

BA Tester

DWM LG Test Groupl12

1234 South Kingshighway Boulevard
St. Louis, MO 23462

Important: Renewal Information for Your OrginalPlans: Optima Plus OOA Platinum 15/30 Direct &
Optima Vantage Platinum 15/35 Direct Group Health Insurance Coverage

Dear BA Tester,

Thank you for choosing Sentara Health Plans as your healthcare plan provider. This is to inform you that your
group health insurance coverage is coming up for renewal. Effective 10/01/2023, your group members will
be automatically re-enrolled in health coverage.

Scroll down to the
Membership page in
the proposal.

Here you will find the
Member Name, DOB,
Gender, Employee Tier,
Current Plan, and Zip
Code. If they exist Member
Dependents

are located here.

Sentara’
Health Plans

4417 Corporation Lane
Virginia Beach, Virginia 23462
Ph.:(757)252-8503

Me%mbership

Last Name First Name Date Of Birth Gender

Employee Tier ~ Current Plan ZipCode

Spain AMY 03/07/2009 Female S Optima Vantage 23455
Platinum 15/35

Direct

Rev6/12/25



Sentara
Health Plans

Instructions to Find Membership/Census

Option 4 — Quote Details

Visit:
Sentatahealthplans.com/
Brokers and sign in.

The Sentara Health Plans
eBroker landing page
displays.

Click on the Manage Your
Book, Quote & Enroll or the
Employer tile. This takes
you to the Quoting &
Enroliment tool.

eBroker  Broker Home

Sentara
Health Plans

eBroker

We offer
incentives to
our partners.

AT

Commercial Broker Services:
1-866-927-4785 We offer opportunities o earn cash
prizes, and much more-just for selling
Sentara Health Plans and products and
services,

Sentara Broker App Assistance:
1-844-680-9808

Sentara Broker Support Line:
1-888-402-2606

it Member v
Manage Your Book, Quote, & Enroll ~ E
Individual

View Eligibility Order Id Card

& ContactUs 2 Helo W ~

Book of Business

I Employer I

Quotes at the top of the
page.

I Manage Your Quotes I

Health Plans

Medicare 2025
2+ B ®
WA Book of Business v
Individual Employer Medicare
Click on Manage Your
g Sentara’ Home Manage Your Book More v A TestBrokerl a

v

Q! \
Manage your Book of Business, Quetes, Applic!:atit\yn axd Leads’in o

Request a Quote View Book of Business

Pian Comparison

Ty

Under the Quote Name
column, click on the name of
the Account to go to the
Quote page for that Account.

Note: This always defaults to
“Recently Viewed”. Use the
drop down menu and filter
the Quotes list view.

Sentara’
Health Plans

Home

Manage Your Quotes

Manage Your Book More v/

A TestBrokerl 0

Quotes

Recently Viewed v

27 items + Updated a few seconds ago

EETTR o B

Recently Viewed v €

ist...

Quote Name + | Opportunity Name v | Status v | Expirati.. v | Market... v | Funding... | Creat

1 I Vermillion LLC 01/01/2025 I Renewal - 01/01/2025 - Vermillion LLC Sold 12/31/20. Small Group  Fully Insured  Ches

2 Park Toys Demo 9/1/2025 Test A Broker1 Park Toys Demo Prospect 8/31/2026 Small Group  Fully Insured  Test |

3 Park 2 LLC- Demo 9/1/2025 Test A Brokerl Park 2 LLC- Demo Prospect 8/31/2026 Small Group  Fully Insured  Test |

4 Demo LLC 9/1/2025 Test A Brokerl Demo LLC Prospect 8/31/2026 Small Group  Fully Insured  Test |

5 Accept Quote Test 7/1/2025 Test A Brokerl ~ Accept Quote Test Final Review 6/30/2026 Small Group  Fully Insured  Test |
Quotes

a0N

27iem | search ists... Q ]
List Views v | Expirati... v | Market... \ | Funding... v | Creat
T T—— | 12/31/20.. SmallGroup FullyInsured  Ches
2 Group - All Quotes ect 8/31/2026  SmallGroup Fully Insured  Test |
3 Group - All Quotes with Underwriting ect 8/31/2026  Small Group Fully Insured  Test f
4 Group - All Renewal Quotes ect 8/31/2026  Small Group Fully Insured  Test |
Group - All Underwritten New Business ;

5 Review  6/30/2026  SmallGroup FullyInsured Test!
Group - New Business Quotes - Relook

6 Review  10/31/20.. SmallGroup Fullylnsured Testi
Group - Renewal Quotes - Relook .

7 prng T g TG Prospect Test!
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Sentara
Health Plans

Instructions to Find Membership/Census

Start on the Quote Page.
Click on the Details tab.
Scroll down and click on
the link in the Census

field.

wnN -~

The Census page displays.
Click on Census Members.

Sentara’ Home.
Health Plans

3 S o est Group12

1. Click View All to display
all Members.

2. Member info displays.

3. Click on Printable View.

Note: This sample Group
only has one member.

[ census Members (1) e
| ome

Last Name

| =aaxcoooooe,es

The Member info document
displays.

The Group/Plan number

and Member ID number do
not display. This functionality
is under development.

Broker

DWM LG Test Group12

~ Employee Data

Rev6/12/25
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Instructions to Find Membership/Census

Option 5 - Contract

Visit:
Sentatahealthplans.com/
Brokers and sign in.

The Sentara Health Plans
eBroker landing page
displays.

Click on the Manage Your
Book, Quote & Enroll or
the Employer tile. This
takes you to the Quoting &

Sentara
Health Plans

eBroker
AT

Commercial Broker Services:
1-866-927-4785

Sentara Broker App Assistance:
1-844-680-9808

Sentara Broker Support Line:
1-888-402-2606

eBroker  Broker Home

We offer
incentives to
our partners.

We offer opportunities to earn cash,

prizes, and much more-just for selling

Sentara Health Plans and products and

services.

& ContactUs 2 Helo W v

22 Member ~
Enroliment tool. ERnEEnaT o o
ncvidual View Eligibility Order Id Card Book of Business
I Empleyer I
Medicare 2025
2 el ®
a* fls
MR Book of Business v
Individual Employer Medicare
Navigate to your Book of
g y Sentara Home Manage Your Quotes More & TestBroker @

Business by clicking
“Manage Your Book” or
“View Book of Business”.

Health Plans

| Manage Your Book |

Manage your Book of Business, Q

Request a Quote View Book of Business

Plan Comparison

V| \
tes, Appli!:atit\yn a\Kd

Y
Leads’in ol

Select the Broker Account
record by clicking the
Broker Account Name.

Note: This always defaults
to “Recently Viewed”. Use
the drop down menu and
filter the Book of Business
list view.

Sentara
Health Plans

Home

Manage Your Book

Manage Your Quotes

More v

B TestBrokerl 0

Broker Accounts

Recently Viewed ~

19 items - Updated a minute ago

Q. search this list...

Broker Account Name | status © | Type | Created Date v

1 | verminonue | Active Customer 1/26/2024, 2:41PM =

2 ParkToysDemo Active Proposed 6/9/2025,12:42 PM =

3 Park2LLC-Demo Active Proposed 6/9/2025,12:31PM =

4 DemollC Active Proposed 6/9/2025,10:40 AM =
Sentara’ Home Manage Your Book Manage Your Quotes More v A TestBrokerl O
Health Plans _—

Broker Accounts

Recently Viewed ~

19ftem | kearch lists
List Views «[" | Created Date v
* [ crous-AlBookof Business | 1/26/2024, 2:41 PM &
2 Group - Manage Your Active Book 6/9/2025, 12:42 PM E]
3 Group - Manage Your Book 6/9/2025, 12:31 PM 2]
. Group - Manage Your Prospects 5/9/2025, 10:40 AM o
B Manage Your Active Book o7, 1030 o o

Rev6/12/25
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Instructions to Find Membership/Census

1. Navigate to the Broker
Account page

2. Click on Contracts

3. Click on Contract
Number

Sentara
Health Plans

sssss

~~~~~

1. The Contract page
displays

2. Click on the Plan tab

3. Click on the desired
Plan

Sentara
Health Plans

Elp

[ prans(3)

nnnnnn

Active

Now on the Quote Plan
page, click the Related tab.

This will bring up the list of
Members with their Name,
Gender, DOB, Group Class,
Membership ID, and Status.
You can also see
Dependents here.

Members

Rev6/12/25
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