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Tips for AvMed Providers

Reminder: Infant Immunization Week

s.:?" { National Infant Immunization Week, observed
. April 20-27, is an opportunity to reinforce the
- critical role of timely vaccination in protecting
q‘ infants from vaccine preventable diseases.

During this week, consider reviewing
immunization schedules with parents and
caregivers, addressing any questions, and
emphasizing the vaccines recommended before
a child’'s second birthday to ensure optimal early
childhood protection.

The Importance of Following Up After
Hospital Stays

Hospital stays can be stressful for behavioral
health patients — so much so that follow-up visits
with a Primary Care Physician (PCP) or specialist
often falls fo the wayside. Follow-up care is an
integral part of recovery, and as an AvMed
provider, you play a big part in that recovery.
Have questions about preventing readmissions?

Follow-up Care After Discharge

Optum Health Education

Calm Health: A Behavioral Health App
Solution

As an AvMed member, your patients get access
to mental health guidance and compassionate
support for a wide range of health and
wellbeing goals, available anytime, anywhere.
And it's completely free. Encourage your
patients to check out Calm Health today.

Calm Health

AvMed has Upgraded to Zelis Payments

AvMed has upgraded its systems to enhance the
provider experience and deliver on our promise
of healthcare that is simple, seamless, personal,
and affordable. As part of this effort, we
fransitioned to Zelis Payments, a frusted leader in
healthcare payments. If you're already enrolled
with Zelis, no action is needed, you'll continue
receiving payments just as you do today.
Providers not enrolled must register with Zelis to
receive electronic payments. We also
encourage all providers to register with Availity to
ensure the smoothest possible experience. Stay

s tfuned as we provide more information on this
exciting transition.

AvMed complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, sex,
sexual orientation, gender, gender identity, disability, or age, in its programs and activities, including in admission or access to, or
treatment or employment in, its programs and activities. The following person has been designated to handle inquiries regarding
AvMed's nondiscrimination policies: AvMed 1557 Coordinator/Compliance, P.O. Box 66189, Virginia Beach, VA 23466 by phone 757-
552-7485 (TTY 711), or by email to SHPNDN@sentara.com.
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