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Enhanced Filtering and Scheduling Reports —
Advanced Functionality

Filtering Overview, Alternate Ways of Filtering, and How to Use Filtering to Create
Scheduled Reports
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Purpose

The purpose of this user guide is to provide an overview of the following:
o filtering overview
e how to use basic filters to create scheduled reports
o single summary reports
o single presentation reports
o presentation report package
e using enhanced basic filters
e using advanced filters (‘or’ functionality)

Filtering Overview

While reviewing reports and dashboards in DataPoint, you can filter reports to only show certain
data. Filtering can be used to highlight a portion of the data or to focus on a specific dimension.

Key terms and definitions:

e Summary Reports are dynamic reports that use a predefined template. This template
allows you to add and/or refine information as needed.

o Summary reports are found under the Utilization, Financial, and Enroliment
dropdowns on your DataPoint home page.

e Presentation Reports are static reports with predefined formats and metrics. These
reports provide a year-over-year comparison of financial, utilization, and enrollment data
for your account.

o Presentation reports are found under the Presentation Reports dropdown on
your DataPoint home page.

o Dimensions are the parameters that form the rows and columns of the summary reports
and allow you to build or filter the reports. The dimensions you choose define how the
data is categorized and vary based on the report you are customizing. For presentation
reports, dimensions are predetermined. Examples of the most used dimensions will be
described later in this guide.

Basic Filters

Under the Basic filter tab, you can create different filters depending on the report type (Summary
vs. Presentation).
1. Trend — based on time dimensions, you can select rolling time periods (months, quarters,
years)
2. Includes — data you want to see in your report/dashboard
3. Excludes - data you do not want to see in your report/dashboard
4. Top - data that falls within the upper range of values that you select. For example, you
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can select the top 10 results based on a specific metric.

5. Bottom — data that falls within the lower range of values that you select. For example,
you can select the bottom 10 results based on a specific metric.

6. Where — used to narrow data based on a condition. This filter is used in rare situations,
primarily by advanced users.

How to Use Basic Filters to Create Scheduled Reports

To create scheduled reports, you must use the Trend filter option.

Example 1 — Scheduling a Single Summary Report: Loss Ratio — Fully Funded
Groups

Navigate to the Loss Ratio report under the Financial dropdown.

€ v Home
Welcome, Jof

Note! The landing pa; intact support for details or help
Alerts

247 PL

Collaborations

Click on All Filters on the right-hand side to ensure the filter is set to Trend.

¢ v LossRatio Data Posted Through: 09-30-2021
. Lo
Loss Ratio 5 B | W Favorite | P Export & Options~

Account:  All

R032624ss 4



Sentara
Health Plans

You will see that the Premium Month and Trend filters are pre-populated.

Loss Ratio ] * Favorite | @ Export | & Options ~
Account: All b Comhniat
paes
Type:| Basic N Overview
+AddFilter = @ Clear All | Premium Month trend last 12 Months
[r i last v Select Values Enable Lag Period o I
Cancel
You will need to add a lag period. To do this, click Enable Lag Period.
Account: All
Ty|JE:| Basic | Advanced
+ Add Filter | @ Clear All

Premium Month Trend last 12 Select Values

Cancel

Enable Lag Period a

Update the lag to show a lag of 2 months and click Update.

s

Account: All

Type:| Basic | Advanced

+ Add Filter | @ Clear All
Premium Month Trend last 12 Months v Select Values o
lag Dyl 2 Months v F
CanEE]
To create a scheduled report, click on Export.
& v LossRatio "{% Data Posted Through: 09-30-2021
Loss Ratio m® | |[ % Favorite no.muns-
Account: All v “_":; “L =
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Complete the information in the Export Settings tab. Please refer to the Exporting and

Distribution of Reports User Guide for additional information.

@ Export Settings

the security of confidential patient information

Loss Ratio
Report Only

&) Excel (xIsx) ~
Export as displayed
Letter (8.5"x 11")

@® Landscape [

O Fitwidth to 1

O Fit height to 1

Note: Password protection requires the file to be compressed into a zip format.

O Protect document with password to ensure HIPAA compliance

@

v
O Portrait [}

page(s)

page(s)

For this example, we want to show how to set up a scheduled report. To schedule a recurring

report, scroll down to Repetition, click on the dropdown, and select Monthly.

@ Export Settings

Select Users

Export as dis| ~
Letter *i% x117) W

® Landscape O O Portrait

O Fit width to 1 page(s)

O Fit height to 1 page(s)
No Repetition ~
31302022 8

One time

No Repetition

No Repetition
Weekl

Quarterly
All Post Dates
Month End Post Dates
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Choose the Start Date. Tip: for the most up-to-date information, set a recurring report start date
on or near the 20th of the month to coincide with the prior month’s data load.

In this example, we selected a start date of 4/20/2022.

April 2022

Su Mo Tu We Th Fr Sa

Finally, select the check box next to Send email notification when report is ready. Once you
select this and click Export, you will receive an email notification each month on the 20" to let
you know that your Loss Ratio report is ready.
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Example 2 — Scheduling a Single Presentation Report: High-Cost Claimant Listing —
NO PHI

Like the Summary Reports, you can schedule a single Presentation Report. As a reminder, the
filter must be set to Trend.

In this example, we will explain how to schedule the Top 20 High-Cost Claimant Listing for a
self-insured group.

Navigate to the High-Cost Claimant Listing — NO PHI under the Presentation Reports
dropdown.

Note: Images in this section are reflective of what is available in the DataPoint demo site. Within
the production site, the report and images will show the High-Cost Claimant Listing — No PHI.

1
= Metrics r Paid Moath 202011 2020112

Total : Selacted Filts  _ 16,839.97 $1.254.302.26

Complete the filters. For more information on how to set the filters, refer to the Presentation
Reports User Guide.

R032624ss 8



Sentara
Health Plans

For this example, we will update the Paid Date filter.

Click on Not Selected next to Paid Date.

Benchmark Cohort: Commercial

Top 20 High Cost Claimant Listing - No PHI. [ Cupdate [JETS

Account *: 1234 - ABC1234 Group: Not Selected Incurred Date: No Selection Paid Date *J Not Selected Pharmacy Flag *: Not Selected HCC Threshold *: $50,000

Product: NotSelected  Claim Status: Not Selected X Reset Filters

Click on the dropdown and choose Trend.

€ Paid Date

Includes

Includes

Paid Date *: Not Selected

Reset filter
i
LY Cancel

Pharmacy Flag *:

For this example, choose Show last 12 months and click Apply.

Paid Date Reset filter
Trend
|Sh0w last 12 Months v
J Lagby 1 Months ~

Selectvalues

|ml Cancel

Tip: For a fully-funded group, you will also need to set the incurred date filter.

Once you have your filters selected, click Update.

Benchmark Cohort: Commercial

Top 20 High Cost Claimant Listing - No PHI. & Export

paes
Account *: 1234 -ABCdkd Group: Not Selected Incurred Date: No Selection Paid Date *: Last 12 Months Pharmacy Flag *: Not Selected HCC Threshold *: $50,000

Product: Not Selected Claim Status: Not Selected % Reset Filters
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You can now schedule the Presentation Report to be sent monthly. Click Export.

Top 20 High Cost Claimant Listing - No PHI.  Update
Account *: 1234 - ABC1234 Group: Not Selected Incurred Date: No Selection Paid Date *: Last 12 Months Pharmacy Flag *: Yes HCC Threshold *: $50,000
Benchmark Cohort: Commercial Product: Not Selected Claim Status: Not Selected X Reset Filters

&

Update the title of your report, choose the file format, click the dropdown next to Repetition to
schedule your Presentation Report, and select Monthly.

@ Export Settings

You are about to download patient information oysside of the secure
MedeAnalytics environment. Be sure to follow your{«})rgamzavon's rules regarding
the security of confidential patient information.

Note: Password protection requires the file to be compressed into a zip format.

[ Protect document with password to ensure HIPAA compliance

........ @
Top 20 High Cost Claimant Listing - No PHI.
% PDF~
No Repetition A

No Repetition
Weekl

uarterly
All Post Dates
Month End Post Dates

Choose the Start Date. Tip: for the most up-to-date information, set a recurring report start date
on or near the 20th of the month to coincide with the prior month’s data load.
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In this example, we selected a start date of 4/20/2022.

Protectdo ¢ April 2022 > }IPAA compliance
Su Mo Tu We Th Fr Sa @
| 2
5 6 7 8 9
12 13 14 15 16
7 o B 2 2

Finally, select the check box next to Send email notification when report is ready. Once you
select this and click Export, you will receive an email notification each month on the 20th to let
you know that your Top 20 High-Cost Claimants Listing report is ready.

,
e

Select Users

Example 3 — Scheduling a Presentation Report Package

You can export multiple presentation reports at once as part of a package. To start, click the
wrench icon in the top right of the screen, and select Exports.

¢ - Home

Welcome, John Doe
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On the Exports page, click Create Export on the right-hand side.

« v Exports

Format: Al v Status: ALL v Schedule:  ALL v + Create Export

Name Status Completed v Run Date Schedule Assigned by

A Create Export display box will appear with Export Settings. On the Settings tab, select SSRS
Report from the Report type field, and then click Select Reports.

*SSRS: SQL Server Reporting Service

@ Create Export
Settings | Filters *Li,
You are about to download patient information outside of the secure MedeAnalytics
environment. Be sure to follow your organization's rules regarding the security of

confidential patient information

Note: Password protection requires the file to be compressed into a zip format.

[ Protect document with password to ensure HIPAA compliance

-------- @

Summary Report v

Summary Report .
SSRS Report

Select Reports

Batch Export

&) Excel (xIsx) >

Export as displayed b
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You can click on the folder next to Presentation Reports to view all available reports. Click the

check box next to Presentation Reports to select all the reports, or you can select each
individual report you want to appear in your Presentation Report Package.

Select reports

Search

fhe ~
Presentation Reports %
B Cover Page
B Report Parameters Overview
= Enrollment Overview
B Enrollment Breakdown
B Financial Key Indicators
= Medical Claims Lag
= Network Analysis
B Claims Distribution.
B Medical & Pharmacy Out of Pocket Distribution v

[CH<H<H<N<N<N<N<N<H|

o

Customize your title and select your file type. You can choose between PDF and PowerPoint.
Excel is available, but not recommended.

Tip: The best practice for naming a title is to enter the account name, full presentation report,
and date.

R032624ss
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Click the dropdown next to Repetition to schedule your Presentation Report package and

select Monthly.

One Time

g

One Time

\'d
iiuarter y

All Post Dates
Maonth End Post Dates

Choose the Start Date. Tip: for the most up-to-date information, set a recurring report start date

on or near the 20th of the month to coincide with the prior month’s data load.

In this example, we selected a start date of 4/20/2022.

(] Protect do

EX

«

Su

April 2022
Mo Tu We Th

»

Sa

{IPAA compliance

@
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Click on Filters tab to review filters selected and/or update filters, as applicable.

For fully-funded groups, you will need to update the paid date and incurred date filters. The filter

should be set to Trend.

[ Create Export
o e
i
+ Add Filter | @ Clear All
Account g Includes Select Values
Incurred Date v Trend last 12 Months Select Values a
lagby 2 Months
Paid Date v Trend last 14 Months Select Values
Enable Lag Period
Pharmacy Flag v Includes Select Values
HCC Threshold v Includes £50,000 x Select Values ©
Benchmark Cohort v Includes Commercial X Select Values ]

For self-funded groups, you can select a Paid Date trend of 12 months.

 Create Export

+
F{§Selr-'g:

<+ Add Filter | @ Clear All

Account v ncludes Select Values *
Incurred Date v Includes Select Values o
Paid Date v Trend last 12 Months Select Values

Enable Lag Period
Pharmacy Flag v ncludes Select Values *
HCC Threshold \ ncludes $50,000 % Select Values "
Benchmark Cohort \ Includes Commercial x Select Values a

R032624ss
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Once you have checked your filters, you can click Export.

® Create Export
S Jﬁ
+ Add Filter | @ Clear All
cludes v Select Values
Incurred Date v Includes \ Select Values a
Paid Date Trend ast 12 Month ~ Select Values
Enable Lag Period
Pharracy Flag | Includes . Select Values
HCC Threshold v cludes + | $50,000 % Select Values ~
Benchmark Cohort r Includes v Commercial % Select Values a

Finally, select the check box next to Send email notification when report is ready. Once you
select this and click Export, you will receive an email notification each month on the 20™ to let
you know that your Presentation Report package is ready.
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Using Enhanced Basic Filters

Advanced users may find it helpful to add multiple filters to a Summary Report to extract specific
information and identify trends. In this example, we will be reviewing the ER Analysis and
adding additional filters.

Navigate to Emergency Room Visit Analysis under the Utilization dropdown. Then select the
ER Analysis report.

WE Ut , Tre

&
N¢ - ) - i . Please contact support for details or help.
Ale
2  Uioh Coct S E fear View

Click on All Filters on the right-hand side of the report.

€ + Emergency Room Visit Ar ER Anal Data Posted Through: 09-30-202

ER Analysis 4l || dFavorite = @ Export | 4 Options=

Account: All

You will see two basic filters are already pre-populated:

1. CCSR ICD10 DX Category with the filter as Excludes. In the below example, we are
excluding the None category from the CCSR ICD10 DX Categories to eliminate claims
that are not bucketed into a diagnosis category.

2. ER Flag with the filter as Includes. In the below example, we are including claims with
Yes as the ER Flag to bring in only emergency room claims.

*CCSR ICD10 Dx Category — industry standard diagnosis claim categories

ER Analysis

+Add Filter | @ Clear All
CCSRICD10 Dx Category ¥ o Excludes v None x Select Values a
ER Flag v o Includes . Yes % Select Values a

Cancel
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You can add additional filter(s) by clicking Add Filter.

ER Analysis
Account: All Pl
Type:| Basic Advanced
@ Clear All
CCSR ICD10 Dx Category x Excludes s None x Select Values o
ER Flag ¥ Includes y Yes X Select Values o
Cancel

Search for the dimension you want to add. To build upon our example, we will add Paid Date.
Type “Paid Date” in the search bar and click Paid Date once found.

Ly
CCSR ICD10 Dx Category v Exclucdes v None %
ER Flag v Includes v Yes %
Paid Date| Q
Jpdate
e S

Set the filter to Trend and select your date range. For this example, we chose 12 months.

Account: All

Type:| Basic Advanced

+ Add Filter | @ Clear All

%
CCSRICD10 Dx Category v Excludes v None X Select Values u}
ER Flag v Includes x Yes % Select Values o
Paid Date M Trend v I \asll 12 Months - I Select Values Enable Lag Period o

Cancel
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For this example, we want to pull the ICD Primary Diagnosis for the top 10 ER visits. To add this

data to your report, click Add Filter.

In the search field, choose ICD Primary Diagnosis, set the filter to Top, and choose the

metrics. For this example, you will choose 10 and then ER Visits.

Type:| Basic | Advanced
+ Add Filter | @ Clear All
CCSR ICD10 Dx Category o Excludes None x Select Values o
ER Flag Includes Yes x Select Values o
Paid Date Trend last 12 Maonths hd Select Values Enable Lag Period o
I ICD Primary Diagnosis Top X 10 by ERVisits ~ | i}
Once you have added the filters you want for your report, click Update.
L
3 +Add Filter | @ Clear All
CCSR ICD10 Dx Category Excludes None x Select Values o
ER Flag ncludes Yes % Select Values o
Paid Date Trend last 12 Months v Select Values Enable Lag Period o
ICD Primary Diagnosis Top by ER Visits v i}
Cancel

Based on the filters you selected, you have isolated the claims to show 12 months of data (vs.
all months of data). This report lists the top 10 diagnosis codes and buckets based on ER visits,
which can help you determine what is driving the costs of your Emergency Room visits.

Tip: After you run your report you will see your Row and Columns. You can hover over the
dimensions in your row and/or column to see a definition of the selected dimensions.

ER Analysis ® * Favorite | @ Export | & Options
nt: All v AllFilters
4inuse
7
i Metrics : o CCSR ICD10 Dx Category Paid ERVisits &  Paid per Claimant Potentially Avoidable % Non Emergent % PCP Treatable % Preventat|
Row© 53,0182 4
1. CCSRICD10DxCate... ~ $163,336.37 62 $3,081.82 498% 0.0% 49.8%
+ Add New T = =
ious and Parasitic Diseases 58 $1,369.86
Column© &% s ki
cal and Laboratary Findings, Not $1,4945
+ Add New
11331
1. Metrics 44,
$328,110.65 207 $1,953.04 59.2% 23.7% 35.5% -
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Using Advanced Filters

Alternatively, under the All Filters button you will see an option for Advanced filters. This option
allows you to narrow your results by clicking +Condition and/or expand your results by clicking
+OR between dimensions. To enable +OR conditions, limit metrics to two selections and you
cannot combine filters with row and column options. In the screenshot below, you will see the
ER Analysis Report has been updated to only include 2 Metrics and the +OR button can be
clicked to add another condition.

Due to the unlimited combinations and possibilities with this functionality, advanced users
should use their own discretion when creating conditions applicable to their group’s needs. For
additional assistance in this area, please reach out to datapoint@sentara.com .

D10 Dx Category v Excludes

1 ANalysis L ol avorite xport tions v
\Vi @ *F 2 Exp % Op!
Account: All x A EErs.

Type:| Basi Overview
+
e +Filter | @ ClearAll | CCSRICD10 Dx Category excludes [None]
- ER Flag includes [Yes]
Narrow your results by clicking + Condition and expand your results by clicking OR between dimensions

None x Select Values a
To enable OR condition, remove the dimension from Rows/Columns
Yes x Select Values =]
+O0R
2 - A A
= Metrics e CCSR ICD10 Dx Category Paid¥  ERVisits  Paid per Claimant  Potentially Avoidable %  Non Emergent%  PCP Treatal
8 Disanses of the Croulaory Sysiem >z —
Row © 0 Symptoms, Si
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