
Sentara Health 
Plans mobile app
Access your Sentara Health Plans 
account anywhere, anytime

The Sentara Health Plans mobile app goes wherever 
your smartphone does, giving you safe and secure 
access to important health information whenever you 
need it; at home, at the doctor’s office, or on the go. 
Download it today from the App Store or Google Play.

Members and covered family members can: 

•	 View and email digital member ID cards  
•	 Access claims information and authorizations  
•	 Schedule virtual consults
•	 View coverage and benefit details, including  

in-network plan expenses, deductibles, and balances
•	 Find doctors and facilities 
•	 Get healthy with free wellness tools from  

WebMD® Health Services 
•	 Look up costs for treatments, surgeries, and 

other services
•	 Set communications preferences and go paperless
•	 And more!
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For more information, visit 
sentarahealthplans.com/app

*Sentara Health Plans members must sign in to use 
the secure features of the mobile app.

Sentara Health Plans is a trade name of 
Sentara Health Plans, Sentara Health Insurance 
Company, Sentara Health Administration, Inc., and 
Sentara Behavioral Health Services, Inc.


