
Portal Features Update and OncoHealth Authorization Submission 041025 

Dear Provider, 

This week, we are sharing the following provider updates — see below to learn more. 

• Portal Features Update 
• OncoHealth Authorization Submission—Enter the Correct Place of Service 
• Upcoming Educational Opportunities 

Portal Features Update 

We appreciate your patience as we continue to streamline how you conduct business 
with Sentara Health Plans through our Availity Essentials and provider portals. 

Effective June 1, 2025, the following features will continue to be accessible through 
Availity Essentials: 

• Eligibility and benefits inquiry 

• View claims status 

• Remittance viewer 

• Claims submission 

• Access member ID cards 

• View payment policies   

• Payer Space is where you can access some of our delegated vendors (Avalon 
and OncoHealth®) and other helpful resources.   

The following features will remain available in the Sentara Health Plans Provider Portal: 

• View eligibility   

• Create/view status of authorizations   

• Remits and pend reports – to view historical remittances prior to March 3, 2025 

https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQAOl%2BRQsVC55DhUsRRk7ixrY%3D#x_Portal
https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQAOl%2BRQsVC55DhUsRRk7ixrY%3D#x_OncoHealth
https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQAOl%2BRQsVC55DhUsRRk7ixrY%3D#x_Opportunities
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• Primary care provider (PCP) membership report   

• Portal access roster report   

• Member care plan – accessed through the JIVA portal 

• Change password   

• Device management portal 

Effective June 15, 2025, the following features will no longer be available in the 
Sentara Health Plans Provider Portal: 

• View authorization – this can be accessed through the create/view status of 
authorizations feature   

• Advanced imaging and select cardiac services authorizations   

• Medical claims   

• Behavioral health claims   

• Clear claim connection 

• View payment policies   

• Laboratory benefit management 

• Quality scorecard 

• Secret questions and answers 

OncoHealth Authorization Submission—Enter the 
Correct Place of Service 

When submitting authorizations through OncoHealth, please enter the correct place of 
service (POS) for timely and accurate processing. Please remember that: 

• For services rendered in the office, enter the requesting provider as ordering 
provider and service/treating provider. 

• For services rendered in a facility, enter the provider as ordering and the facility 
as service/treating provider. 

• The servicing/treating provider information and place of treatment must be the 
same and should be where the member is receiving the service or where the 
service is being done. 
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Upcoming Educational Opportunities 

Please plan to attend our New Provider Orientation webinars. It is for newly contracted 
providers, new hires, or anyone seeking a refresher on how to successfully conduct 
business with Sentara Health Plans. We will provide you with the knowledge of how to 
achieve self-service for common questions or challenges.   

Register here: 
• Wednesday, April 16, 7 a.m.   
• Tuesday, April 22, 1 p.m. 

Sincerely, 
Sentara Health Plans 

Register for upcoming provider webinars 
View current policy and operations changes 

https://secure-web.cisco.com/1Ojb21AtQ0J4u4JMHuV2qeKtGgvHtGkajfkwI-1vunYSZA00PQkSR4LfhLpXNMHp7NLIbYcu7k9uOvs4U5JE8ziHgNMlJWLOXoKws3R-kzTuZvZQGP7Xckwc5sKke7w3eFDZylbx_ijCYdnaqDg6sH71Rg00SimvSSHj2S3Qn660cmA8kR_3ZLINb73Je8asqr5qHQg-b0D3XMHMALQJvA0K84fkGbjPZfNh64Wl53PBXym2baCM0qrKI6rh9bMll798rSciHIuvwF4odWf74I_hxTQPD7cVl8dImTmgwZ2liXiZvEa8CI2-E54aNJucN/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3Dd2101f56e35af14fd4d8773d040c06900140cf1eb88c49c7a26e5269cb6756de727bc45fbcb4dc7b1a2a9c7b34be3f81a2e88d979350a5ff00b5d82ff6cdeb65
https://secure-web.cisco.com/1x4ask0SqzdTmwpJcip37jPZUVVOBY2XECBBgOR0C2TkcY5jtr8LqlYk_77yQVtGptFojqrY9-fAierYSagWsjPqb5cpAVKqHitudBU6hufBUc1CzkRE3K7RQjI9pL-S4Xpdl6zkbn7-z0FETE0quJDfv4UH4HXpU32hHxkYDrK7By_iEKG17fPNIQ5o5jJWPhcGMub_qXvU2dpya4qBIHiB8QFpQqK5pVCGoIBALnhStCecj742Jg4W4OVz6dZ2QXEucixHEJdnX9XLcdFfxpwIZgLnIbUoIjWKHNauh0nV3MmEXX3zFoLFNiWqGuLHw/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3Dd2101f56e35af14fc93af4f86909a404e0f46415aa3405f9c6c50fadad7f3eace8f308e1fd81ccc98c4aa9a2b687f194dbd762f71551deb7dccc07435b4f7a0c
https://secure-web.cisco.com/1RNOn5qKjAUHV-vI5AJk0h7KDARbKdZ6PEMb_hqIndEwB4ZKQSzFjEitS5GSwY3XvE-C8T9S-eflUq4OU2PBzQo0VzRz226FKHDmHTnBgfyDvFLNy2QNdkCZNQiNclxoieon9kE9ytOH-IXCFlK9dHpWviKFA5Ixfc2S3QJozUuO4XxHfxnes9AHZZ1aqkI-lxwXZ57iEzC4nPn7i_y2rU2ELYfIFG7Jznb_l6IxaRlRXfJ0m4X0h-JA60j6k5DXQ8CfHEGaEg6QAhIO7uo0FyqAcSPpkw5iHyZc5SiWsu6v35DY8wfX5QCNMfZ_LYT_j/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3De316c2788304ee47765fa68b119f6fac830e6c4404c66a635474984fad5254b7a148f8634b27cc4b66e005ad9ef1ba5086a2529f704a4012
https://secure-web.cisco.com/1VDEkaf92v-pcMjdppumBXyjrBSPB29MS33waxmS812eijGArIBiXsiNFKzqyzfqn6vrEVndw3pggn6uHgxfiJhBh1frmVLukq32VQPBMNw0TSnj5ho-Yi7je9CTSUyz9pEBrvzKwVBTc30Rn1iru8VOsf1nZxINJHTQAhut7o-Pat2JgXqEhF-2DnfKfmBS-5-mXYxcp-ZPIdYs5hx-ijGfnzuGO-W8lkGX5h9PiRT700Ymq2zvhRCxe9GULhdIS3R2RqmD1H3vhxwI22lZFexu15SV_PxDIUXuBc_zxcI0DsmzWSuCv-svPQqgJouCA/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3De316c2788304ee4796a33af1ba227ccd451012bba5037c6f045ad3c48a8b3e302ed03a3c8058ec372df87f1f12987b31f27f6f0597470b0e

	Portal Features Update
	OncoHealth Authorization Submission—Enter the Correct Place of Service
	Upcoming Educational Opportunities

