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Provider Alert

Urgent Provider News

Dear Provider,

This week, we are sharing the following provider updates — see below to learn more.
e Quest Diagnostics Roundtable Session

Quest Diagnostics Roundtable Session

Last month, we announced that Quest Diagnostics will be the exclusive independent
national laboratory provider of clinical laboratory and anatomic pathology services for
members of Sentara Health Plans commercial and government programs beginning on
January 1, 2025.

If you have additional questions that were not addressed in the operations update, or
require clarification, please join our roundtable session below:
o Wednesday, November 20, 10:00 a.m.

Sincerely,
Your Sentara Health Plans Team

Regqister for upcoming provider webinars
View current policy and operations changes
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https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQALzy3TByTrJKlxOHXu5j8Ag%3D#x_Quest
https://secure-web.cisco.com/1YZqMTydJFqv8hR9N2ZywTAqvXDL3iNPi3lq0Ez1PwEgrqN8deLFnBKKIJyYjY2IROftCrD0hTWlAe3CX2HK4eN1htKQBixqI3OqLj1aNMC8Rht9LjY0Pl-bBUdgSbMskCUtGYt6FVQessBmWKq4RiCyoxmlTqj21AT9dKjB9JTrT0n7f2EmAa77E0o_BOgAAGb5RHtmfmNwrOPUX_j2tMbYw8nT9NhRb1rJe1aM2nFNR0KmsWkC3qU23OfVhN3Hhu1ZCJy-6KPHtm9IJqB68e91n4RmiM2cmaH19xCGqohyIeVA0GxTcuH7tk_uXRjuH/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3Df018e6ed5e4590be135545b0235ec39576436d1e9e469474b96698cf139789e58a652e21d154c15d7bcaa7c8f96423adcd44a8c2b4fa26d3
https://secure-web.cisco.com/1XEg4jQaHPBQp-J2wDoA_0lhyqb81vvxN6lR8aHaWyAAUkaLvw1vw57aItGIuPldC45RVtN3n59BHVr207tGd5sec1pGQK2d0-6vi7as6E17Z_I6RIoVx06IrpQWCve_43JHPT81Zt7lN2sFc7t7l_gdcktTmBLpjjhKp34qAMbvnYGuHW5Yd5Lq5SE5SXB_s78V5jvNO7Ctsnpff43EJkczvYr46xjz7IniWRgfKQn_2-GcZ9a9bMa1idFINrdjR0A0QLXloUIT7HXu84RbL8ELOHRAAyeaPJ2IN_B273tsdH0hXX4ct3y9rki3alHzQ/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3Df018e6ed5e4590be34036298efe2e135c5fe0bf55bafc132e953bd039f56ade5086e49171b0176d60471db77d7d26b11a841f577066a6260
https://secure-web.cisco.com/1dkYtnfZiC_9P5yJZ-qLscblKIjyiS-Afc_HYLtnq4rsCg5eC64DNmqcCrGVHudjiaLZrwp_s4Zl0wOBAPuwwOdpJ5vCA8GU5knvwBqScs-XgUwVLEwYznB8XqWXJStfiFQscie4fxLyVBEXFWOoYLVGWsaz-fYhU8ejFy7kCmFZqSXaNm6PmwALO8dwP_Jts6V3DEGB2AIaHtR23HmIPCCe-bVqxLUM5X985F41bmS-SyLX5OwHplZFYaqPO23e_mvoKL7witQrLgv8kxkZtEqa6HsZgGeaTVa39yXcTRfpVl-Nwejkd-OvnYXNVZpzn/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3Df018e6ed5e4590bec11b1a3eafb9ff89871d96d63f0c5c60b8bc036f313607886f1c981bad737f8903f4772eead3f32c885d348076e0b4c6
https://secure-web.cisco.com/1Ft0EfPzAor33-CUtuPr228K-Sy7vUiPb624QSUYFlxoab2CkF9FrTUvHO1jxn-MkIChd8cAxidy6quHjvSBxqP-IldzOVQE1atyrRCECngn7dF14YLzEQ86VhU1LXoATgJ10KyuQhXLCIFdUD6phNsaP_uUB334aVmUkj29gHDU98cUwFhS0BidieBGpeUUgeGJ9lCxtZwydefBTb-cq3LOquzePbQB8ZyEXHMhvu-Oda5YPosvHYVpE91A5LzHovUMxbel-zoBJWMDbBek4Yvo9WxRHRLOvKw3pynAbDh5CYlof4m9inVUzIJD8KBxm/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3Df018e6ed5e4590be4908799d10a1934265e6e39e5321e7caf33db064cf0734811a6c86a31abcd2c24c17fecd3c07dc04f621939379bbdcf2
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