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Purpose

The purpose of this User Guide is to provide an overview of the tools and functions available to
you once you log on to the secure side of your broker portal.

Sentara Member Eligibility
Health Plans

HOME ; MEMBLRE

Broker Services: 757-552-7217

For best results, complete a field that is a unique identifier (such as Member ID or Member SSN) or complete as much
[ Quote, Enrolland Manage - of the first and last name as possible. The more information entered in the "Member Last Name" field, the narrower
your results.

View Eligibility

Search by Member

Itis not necessary to complete the entire form.
Employer New & Renewing Eff. Nov 2023

Employer Renewing Prior Eff Nov 2023

Group Number: -
Employer Benefits Enrollment - ‘
Group Name
Group Number:
Individual New & Renewing r N
Policy ID: Type the policy ID here |
Medicare Enroliment p . P .
Member ID: Type the member ID here * | o |
Medicare Book of Business b g b
Subscriber Secial Security Number: - - |
Commission Activity L J L J L J

Commission Information Member Last Name:

Broker Book of Business Reporting Member First Name:

Broker Rewards Program
Search
stomer Support Tools a

Unpaid Group Balance

Only the first 100 matches will be displayed
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Your Homepage

From your eBroker homepage, you can perform the following actions:

1.

© © N o g k0D

Employer New Business

Employer Renewals

Employer Benefits Enroliment (e3 Web Enrollment)
Individual New & Renewing

Medicare Enroliment

Medicare Book of Business

Commission Activity

Commission Information

Employer Group Reporting (DataPoint)

10. Broker Book of Business

11. Broker Rewards Program
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Employer New Business

If you sell Employer Business, here you can request a new business quote starting April 10,
2023, track the status of your quote, and view your book of business.

Sentara” ... Mansge Veiur Bosk Manage Your Applicatins Manage Your Envolimant Manage Your Laads B Terbort @)

Health Plans

Welcome Test Brokerl

Manage Book of Business, Request a quote, Manage your groups in ane stop.

==
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Employer Renewals

If you sell Employer Business, here you can manage your renewals and complete new business
quotes created prior to April 10, 2023.

Sentara Home Manage Your Baok Manage Your Quotes Mare s A TestBmker
Health Plans

Broker Accounts

Manage Your Book v

50+ Items - Sorted by Broker Account Name - Flltered by All broker accounts - Updated a few seconds ago Search this list ]

Broker Account Name 1 | city | Primary Producer + | Status ~ | Market Segment v
1 1133TestGroup Virginia Beach Test A Brokerl Active ¥
2 2200 Parks Ave, Virginia Beach, VA 23451 Virginia Beach Test A Brokerl Active &3]
AB Large Group b Norfolk Test A Brokerl Active =)
4 ABSGTest St. Louis Test A Brokerl Active ®
5 ABWaR ROOM TEST Virginia Beach Test A Brokerl Active ®
&  AlsAlligators Virginia Beach Test A Brokerl Active ®
7 ALLWYN GLOBAL COMPANY Virginia Beach Test A Brokerl Active =
&  Atlantic Edge Staffing LLC Portsmouth Test A Brokerl Active ®
Candy's Candy Virginia Beach Test A Brokerl Active [
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Employer Benefits Enrollment (e3 Web Enrollment)

If you manage the enrollment for your group, here you are able to view and make changes to
member enrollment by clicking Dashboard. This will generate various reports that you can
access.

Sentara’ Home Group Details Dashboard
Health Plans

Dashbaard
Enrollment Insights

oy Hy

I Pending Election Bensfit Count I S I Current Election Benefit Cou ﬁll

0 903

s Repart (Pending Bection Beneft Dets Wiew Respart (Curreni Elecfion Benedit Detail - Backup

Mumber of Employees Enroiled By Plan I

Ramim Cant
8

o - -

Cigna Dentad Flan & Regent Vision Flan Equity Fius 300025% Flus 17008025%
Plan Narme
part (N o
Employes Census Repart
Recard Goun

o = Foepc
I Mumber of Employees Completed Errollmentl kS I Mumber of Employees with Expirad Plans I kS I Mumber of Employees with Mo Flan I
AO~7 |l A oONN

Individual New & Renewing

If you sell Individual Product Plans, here you can request quotes for your clients and manage
your communication preferences.
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Medicare Enrollment

If you sell Medicare Advantage Plan, you have a Dashboard that shows all of your leads at-a-
glance. You can view Products available in a particular zip code and view the benefits for those
Products.

You are also able to view and edit your personal information, view Agents under your Agency,
see a comprehensive list of important links and Plan materials. You can also request Plan
materials and Brochures be sent directly to you.

Dashboard

Laedt Sratut Campaign Status

Closed:  Closed- Campaign  Coat  Lead  Costperiesd  Sales  Cost per Sale
Growp Agents  Prowpects  Leads  Lost Won
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Medicare Book of Business

Here you can view your sold Medicare policies.

Sharigian, Armen

Optima Health Policy Sales Over Time

Palicies by Product Family

Virginia Premier Year to Date Policy Sales
Count of policy sold

Optima Health Expiring
Palicies

0

Within 90 days

Optima Health Active
Customers

39

As of today

Optima Health Year to Date Policy Sales
Count of policy sold

21

Year to date

Sales by Product

9%

Virginia Premier Expiring
Policies

0

Within 90 days

Virginia Premier Active
Customers

0

As of today

Virginia Premier Policy Sales Over Time

Policies by Product Family
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Commissions Statement

This tool provides access to view your remit that accompanies your commission payment.

Please note, you will need to be signed up for Electronic Funds Transfer (EFT) to view these

statements.
L5
Broker Remit. I
Path: /10120 a-‘-\prﬁ-‘-, 2022 :6:45:1E|P|'-IJ Wersion lst
45
BEgsSHA« « » n 48 A A4
aa/a4/22 PAGE: 1
VENDOR : CONTROL®: 12256845393
CHECK®: 2728227
AGENT MAME
PAY DT  GROUP= GROUP NAME MRESEG RATE PREM/CONTRACT RETRO# NETS
_______________ . . .
23-91-22 15062 4-14 $15.15 4 a $60.60
a3-al-22 18473 - " 15-24 $12.63 22 1 $299.49
93-81-22 5593 £ 5 . 15-24 $12.63 21 a $265.23
TOTAL FOR £616.32

REMIT TOTAL: $616.32

Revised 11/2023
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Commission Activity

This interactive tool allows you to view your recent commission paid amounts as well as two
years historical. Your dashboard shows yearly commissions paid to date your quarterly
commission trend.

AGENCY AGENT CLIENT — i .
WEEKLY COMMISSIONS ) 2] [an ol = B tast updated 4/6/20229:07:32 AM o (B3
YEARLY COMMISSION QUARTERLY COMMISSION TREND
4$20.91M p— 2020 2021 2022
Q Q2
$10.20M
$5.73M
2020 2021 2022 86.94K
AGENTS CLIENTS
I < -1 1
W s116.70¢ I ;:: -5«
W s113.15¢ I ¢2: o«
Il s10s.95¢ I 52153k
e
[l s102.60%
[l s200.90¢ I 7 441
W soeexk I $:7 21k
oy —
’ I ¢ 1 53K
W ss7.63¢ I 15151
[l s83.56K I $12 56K
[ ss105¢ e I $1475K
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Commission Information

Here you can view the current commission policy statement and guidelines.

\ Service of Sevtara

Commission Information

Commissions Policy Statement

Revised 11/2023



Sentara
Health Plans

Employer Group Reporting (DataPoint)

Depending on the size of the group, you may have access to this employer group reporting tool
that provides access to the latest data, generate reports and a customizable personal reporting
dashboard.

Within this tool, you are equipped with a learning library that offers multi-level training resources
on the reporting tool also available at sentarahealthplans.com/needtoknow.

Revised 11/2023
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Broker Book of Business

This interactive tool allows you to view your entire book of business or can be filtered by Market

Segment or Product.

From the dashboard, you can view a list of your clients and member growth from prior year.

[f] WaveNet|Weimpr.. & Paige's Pages Low Carb Bread Ma.. 4 Home |Salesforce [8] My Assessments an... [8) Hardware/Software.. @B Nick's Neckties |Sal.. g Report2Web Versio.. g3 Brokers | Optima H...
Broker Dashboard Data Updated as of 6/12/2023 3:31:34 P
Select Market Segment: 73% 25% 2% Agency Client
Individual F* (a) v | [ean

Gy ¢
Commercial Groups Y } ‘ A i
& gent Renewal Period (Months)
&~ ] [

Clients Members

85,293 .

2020 2021 2022 2 2020 2021 2022 2

Client Growth from Prior Year Member Growth from Prior Year

C ) () https://tableau.sentara.com/t/optimabrokers/views/OptimaHealthBrokerDashboard_BookofBusiness/BrokerDashboard?iframeSizedToWindow... A} & ¥ = R Q

O

17.4F 83.1K 53.7K $252.01 2.4K"

Clients Due for Renewal Wit

69,522 67,575
11,338
7,665 8264 91,030 =
] | 11.9791—_ -
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Broker Rewards Program

You can earn points for just selling Sentara Health Plans business. Your points can be used to
purchase name-brand merchandise, gift cards and travel. Be sure to opt-in to access your
rewards!

Sentara Sentara Health Plans Broker Rewards Program
Health Plans

8 - Sell a Plan, Earn a Reward. Enjoy. Repeat. Simple.

Broker Services: 757-552-7217
Eligible brokers can now earn rewards points for qualified sales.

Spend now or save up—points never expire!
[ Quote, Enroll and Manage -

View Eligibility

Get Started
Employer New & Renewing Eff. Nov 2023

* Provide SF-W9 information
Employer Renewing Prior Eff. Nov 2023 « Accept Terms & Conditions

= Start Earning Rewards!
Employer Benefits Enroliment ing Rew

Individual New & Renewing Opt-into Rewards

Medicare Enraliment .
Start Shopping
Medicare Book of Business

Make a wish list and set a goal towards your favorite rewards! You can exchange your points for:

Commission Act
» Name-brand merchandise: choose from brands like Apple, Coach, and Oakley—to name a few

Commission Information = Travel: plan and book your next trip including airfare, rental cars, hotels, and more
= Tickets for local events: see a concert, take a wine tour, watch a game

o ook of Business orting
Broker Book of Business Reporting « Gift cards: gift cards to over 80 top brands including Starbucks, Lowe's, Uber, TopGolf, Macy's, and Best Buy

Broker Rewards Program + Charitable donations: donate to over 1,000 charities of your choice

= And more!
* Customer Support Tools
Keep Track
Unpaid Group Balance
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