
Annual Wellness Visit 

Helpful training and  
other resources

1.	 CMS Medicare Wellness Visits page

•	 CMS (Centers for Medicare & Medicaid Services) – Medicare Learning Network - free AWV education, 
including videos, guides, and billing explanations.

•	 AWV overview and requirements

•	 Differences between IPPE (“Welcome to Medicare”) and AWV

•	 Documentation & billing guidance (G0438 / G0439)

•	 Claim submission tips

•	 Provider facing educational videos

2.	 CMS Training & Webinars (MLN National Training Program) 

•	 Medicare Administrative Contractors (MACs) – Free Live & Recorded Webinars - practical and 
workflow focused

•	 AWV eligibility & frequency rules

•	 Documentation compliance

•	 Billing errors that cause denials

•	 Staff led and RN led AWVs

3.	 Novitas Learning Center (Free Medicare Part B education)

•	 Especially useful for compliance and revenue cycle teams

•	 Certificates of completion often included 

•	 Free registration

4.	 CMS Medicare AWV Overview Video (Vimeo)

•	 Free CMS & Partner Videos (On Demand)

•	 Quick, easy learning for busy teams

•	 CMS AWV overview videos (provider focused)

•	 Short educational videos clarifying what an AWV is and isn’t

http://cms.gov/medicare/coverage/preventive-services/medicare-wellness-visits

http://cms.gov/medicare/coverage/preventive-services/medicare-wellness-visits

http://cms.gov/training-education/learn/attend-events
https://www.novitas-solutions.com/webcenter/portal/MedicareJH/pagebyid?contentId=00081812
http://vimeo.com/1146538502


5.	 YouTube – Medicare Annual Wellness Visit webinar

•	 Great for onboarding or refresher training

6.	 Free AWV Toolkits, Guides & Checklists - Highly useful for implementation

•	 Several organizations publish free, downloadable AWV training materials:

•	 AWV Checklists & Workflow Guides

•	 Scripting guides for staff

•	 Documentation requirement breakdowns

7.	 AWV Scripting Guide (free PDF)

•	 No cost, printable, staff‑friendly

8.	 AWV Checklist & Workflow Guide (free PDF)

•	  Excellent for clinics ramping up AWVs;  No cost, printable, staff friendly

9.	 Medicare Wellness Visits | CMS

•	 Learn about Medicare Wellness Visits on the CMS Medicare Learning Network, including Annual Wellness 
Visits, the Initial Preventive Physical Exam, coverage details, and guidance to help providers 
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http://youtube.com/watch?v=04ftST-GFZk
https://patientqualityalliance.org/wp-content/uploads/2024/07/AWV-Scripting-Guide.pdf
https://patientqualityalliance.org/wp-content/uploads/2024/07/AWV-Scripting-Guide.pdf
https://patientqualityalliance.org/wp-content/uploads/2024/07/AWV-Checklist-Workflow-Guide.pdf
https://www.cms.gov/

