
                                                                   Provider Alert: Provider Portals, Availity Update, and More_110624 

 

 

Dear Provider, 
 
This week, we are sharing the following provider updates — see below to learn more. 

• Former Virginia Premier Portal Will Retire on December 31, 2024 

• View Claims Status in Availity Essentials 

• Reminder—Inappropriate Use of Modifier 57 

 
Former Virginia Premier Portal Will Retire on 
December 31, 2024   

In our continuous effort to consolidate and streamline our self-service capabilities, 
Sentara Health Plans will be retiring the former Virginia Premier Portal effective 
December 31, 2024. This will enable us to deliver a more user-friendly self-service 
experience with Availity.  Access our provider portals. 
 
As a result of the termination, providers will no longer have access to obtain claim 
status or submit claim reconsiderations for Medicare and Medicaid claims through the 
former Virginia Premier Provider Portal. 
 
In the interim, providers can register with Optum to submit claim reconsiderations 
electronically for Medicare and Medicaid claims until this is available in Availity.   
 

https://secure-web.cisco.com/1ptmTUR2IQf3GrWO3aWJaFrOFIQhQAEQ0JVPm0hNKlLiPAYpHgPeOXzNUghRMQhg3ykzqHoyuSkhQRad0vf0zXFuwH_fTUozN5yQMPOkhc7TJdVXPykKsk9LXoMUTFOHTTRUOlCZcTAHu4Py6p0kS8zj5YWNQnPvq9vx1RXu1Ybzfah0FUPzL5Hgt-DrhljWxGieTKEuWsVhgsKXJIMYyTZUNuc-MELemxX5ukShAm6AyE9LI3Z4f2QjuzKku88_qkTEIC_-gPpUAAmesrKb8D6TyLx1bsQ0_ZgTV67ElRvUKESJsKeajR1F8StaVlZ8Y/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D02c3ff6280a7c3ef6604744e488179fc9dba0b9ec43ce73643e537f7ac2a3d27c7fb4c8b8c5c6a08b2cac4f4adaea850f16b6a92ac9de8b2
https://secure-web.cisco.com/1xzo76lb3DtWHYhvLUMUgxuaMGcNJbfimw_SmGDekZWyKx7AuTZ7nyjZ7sU--osk5vlLHd2ugd_8DeMTEcGdLdSTpn_LyAONGBP_gVf2QfQpFf1uEUgpFf6_i6D4aIS0a9Q0XB294BTc0A-5KrFYbdZ4xjoH1Ckf_s-Mc7K9RaL30iqJVPvK8udy_d096a3sCW0xZO1EGAV5u2kuWJjMogWRbBe5izpOfFV5CCKBUampmFrdD6828n6ko26SEHWwgr7AB208DU1BQvPo0En56xlF5YoeLr1SHInVjbgUN9rXtnkiZbVIuANFMcC4vG9SJ/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D02c3ff6280a7c3efdfde8dd9732f302801f6d893b6cb789074265dc6b2eeb96c1fb970f3396f59308ddfc0bf02eccc9c7eb03a9cfb544a09
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Click here to register with Optum, select "Need an account?" and then follow the 
prompts.   

 
View Claims Status in Availity Essentials    

You can now inquire about the status of submitted claims in Availity Essentials for 
Sentara Health Plans. Claim Status is the latest feature—joining Eligibility and Benefits, 
Claims, Remittance Viewer, and Payer Spaces—available for Sentara Health Plans in 
Essentials. 
 
Providers can search claim status one year from the date the claim was submitted. If 
you are unable to locate a claim in Availity Essentials, you may contact provider 
services at 1-800-229-8822. 
 
To learn more, sign in to Availity Essentials, and click one of the links below to register 
for a live training session: 

• Tuesday, November 12, 2:00 p.m. 

• Thursday, November 14, 1:00 p.m. 

 
Reminder—Inappropriate Use of Modifier 57  

Sentara Health Plans requires modifier 57 on professional services when there is a 
surgical procedure performed on the same day or the day after an evaluation and 
management by the same provider for a major procedure. 
 
Sincerely, 
Your Sentara Health Plans Team 
  

 
  
Register for upcoming provider webinars 
View current policy and operations changes 

https://secure-web.cisco.com/1IWWfEFMjZ1x-5R8Tsmzs7R_hPTC5vOJLsKv2EGe-yxWWpv5rmk3kOqOEP5EbFa2ewhVHeIts1yFtz81uRE_-t5zpMLxDRSPqYy5sAJ31KeX1-HZBpFO9Y9J_lK-QIl79_9uS-k2r4bQQ64mHudxrj1Mygbhqe7XHbQf1HH71Wy3Ugcfo3p1WnMXPF9NTiwbZIsW7Uvir9TKQshMMLg1pejgqedFQqdF8s6wxeqAZXLJDvVofZbfr5e4cVSvWhYw7oPEBE3GkDyKXZBLD_ZkQFwqQYZ4g80o-oh8Fn_IogOFke-Nd5FDIz5JpGsyPZRJs/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D02c3ff6280a7c3ef035097454a029d12cb75174bfd2a8398d3b6fae5e47d15f45d0da9cabce43e065f2fe792e1e7e3166ec08f378802e9a2
https://secure-web.cisco.com/11mZflvN95OSfWaY6OQouAQxVDCqZfUPQHuLNSQ41NajhWD8kQ9KG-3Y1ZdpVQ1a7GePkvF82bHzQubsSjBf1dfh5nqe1YL_3DNisjBo1zOexF6XUFTxpy2MKLvOMdPPsYUNt6DLIjEBLhbJ2zMRVCmcK7y4f3W-u_VTj7x4FaHV_QsvZEObHu0kNtR15ptDJ7hG6dHjDPuPBep36A6RzB3mVoodj9CMDWyntMQx6smUVAbon2g1tYYH2gLtn8kFikIl6X_EVUP4WDYhtk4Q8f-R_givG78VCXBLgCNkzDUx6xh4NXurby2gkdWGVXRz-/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D02c3ff6280a7c3ef200682e1615a89b3471602cdbb224e997dc0c6dea6327960dcbc93822fff3c80afc5206fabea775c2da7404d17db359e
https://secure-web.cisco.com/1_byUmDVt1ZpJJcxMk6R3exrqZoNJ_WT7UR1WrXWRo5swbypKamQt9PYFPJ4alaZ_j59jVZS10cRyNtbDklu8Nc_3C26j2orVf4HrRjXDygJV9s3Ew5WNykH90AsNREkbg-SFq9RbUglEX6OMqF7O09QnVdoe5RusCQqRqZsJWqXoM1BtDbdPJHz5uPh-3HiwypnkP9gCRi6L8CD66ENpz4OL4yFSk3fFxEa_7fTl4k-GCSQGCDovIR0u0vJd72bf-tyMK-B7c6C5-YY1veC9EMeBDjyDx2wExGSpCe6CugcNMsqH9U_O5JlSTvI-5Z-s/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D02c3ff6280a7c3ef8220083008c9167f9577f7bd463e9803253467a0b4eed637de9fd2a71d3e04ed26b63a514239454733e0d251da239fe1
https://secure-web.cisco.com/184helM2zyxoYWbiSlU-_xSYP1hs7GB5Rl069NKfsnbY7-QYKcl4UMhrH1JzCiQ0-8EK4mVVrJ2RGH0E8oOS7DG0NoLhq7u1yfVebIph-Qw7uey_onfSJcQlXax5lI9WKjJlTqFEZEcW0ryDaSAci0Rx2CC__sEq1IH-uAYECfGCn1VLvqJCSiW46n5Zq1fVJhPc7lTVJCGM1lsAf1ptUMmxPYgdWU2uyJ6jThuwtVyBkVpB1KkA4MNw4Fcx3YnTovZYGjMkwxEQWSSiW3e4qqKklUj1E7D6FXx9Z0tsxpIv_xRG_MEuihoNfy9ttw7Mx/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D54c42bf28811cb85e919de09a03373afdf581a1ee3e40e58303f3aeab0c5a93475c6704d001321652240677b7c9c0372e3224c74011c30ef
https://secure-web.cisco.com/1hxV6kmKRAtwPcR4h7TRPzaPVQrsEKL5jUBdsZ-ixMIyxBZeL97Orea2EmOcgLKwaYWyzQ__jyElPoByV6J3yrhGVn9tQ9eog0UR4BNXKgIfpcQvdQCIYG3VPhgEWfTbuP9_ZB3dIuBnN2iJfX20iWSuNsI-n7uHiBZaMJBiaw5jZSaIVGyNgSB7XQyeoA97Eyne3lmAOipuxX48oQXNCVJOnCLrCJLYmF-Mtm5I57UMvkvrGod669lYna3cOTig4Y0TvSLkVmlprz-suJ6sisBfT7fbrGQGlz98MScYkJ9rePcva4-BnSnmQhhaRr4r4/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D54c42bf28811cb85b912cdd4bf07d3546e6ed1534c5133612bb69f38e08a1607b272cfbb4d6a27d6595439fdd3b58612b440cb4b36f3445a
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