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Dear Provider,

This week, we are sharing the following provider updates — see below to learn more.
e Former Virginia Premier Portal Will Retire on December 31, 2024
« View Claims Status in Availity Essentials

e Reminder—Inappropriate Use of Modifier 57

Former Virginia Premier Portal Will Retire on
December 31, 2024

In our continuous effort to consolidate and streamline our self-service capabilities,
Sentara Health Plans will be retiring the former Virginia Premier Portal effective
December 31, 2024. This will enable us to deliver a more user-friendly self-service
experience with Availity. Access our provider portals.

As a result of the termination, providers will no longer have access to obtain claim
status or submit claim reconsiderations for Medicare and Medicaid claims through the
former Virginia Premier Provider Portal.

In the interim, providers can register with Optum to submit claim reconsiderations
electronically for Medicare and Medicaid claims until this is available in Availity.
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https://secure-web.cisco.com/1ptmTUR2IQf3GrWO3aWJaFrOFIQhQAEQ0JVPm0hNKlLiPAYpHgPeOXzNUghRMQhg3ykzqHoyuSkhQRad0vf0zXFuwH_fTUozN5yQMPOkhc7TJdVXPykKsk9LXoMUTFOHTTRUOlCZcTAHu4Py6p0kS8zj5YWNQnPvq9vx1RXu1Ybzfah0FUPzL5Hgt-DrhljWxGieTKEuWsVhgsKXJIMYyTZUNuc-MELemxX5ukShAm6AyE9LI3Z4f2QjuzKku88_qkTEIC_-gPpUAAmesrKb8D6TyLx1bsQ0_ZgTV67ElRvUKESJsKeajR1F8StaVlZ8Y/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D02c3ff6280a7c3ef6604744e488179fc9dba0b9ec43ce73643e537f7ac2a3d27c7fb4c8b8c5c6a08b2cac4f4adaea850f16b6a92ac9de8b2
https://secure-web.cisco.com/1xzo76lb3DtWHYhvLUMUgxuaMGcNJbfimw_SmGDekZWyKx7AuTZ7nyjZ7sU--osk5vlLHd2ugd_8DeMTEcGdLdSTpn_LyAONGBP_gVf2QfQpFf1uEUgpFf6_i6D4aIS0a9Q0XB294BTc0A-5KrFYbdZ4xjoH1Ckf_s-Mc7K9RaL30iqJVPvK8udy_d096a3sCW0xZO1EGAV5u2kuWJjMogWRbBe5izpOfFV5CCKBUampmFrdD6828n6ko26SEHWwgr7AB208DU1BQvPo0En56xlF5YoeLr1SHInVjbgUN9rXtnkiZbVIuANFMcC4vG9SJ/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D02c3ff6280a7c3efdfde8dd9732f302801f6d893b6cb789074265dc6b2eeb96c1fb970f3396f59308ddfc0bf02eccc9c7eb03a9cfb544a09

Click here to register with Optum, select "Need an account?" and then follow the
prompts.

View Claims Status in Availity Essentials

You can now inquire about the status of submitted claims in Availity Essentials for
Sentara Health Plans. Claim Status is the latest feature—joining Eligibility and Benefits,
Claims, Remittance Viewer, and Payer Spaces—available for Sentara Health Plans in
Essentials.

Providers can search claim status one year from the date the claim was submitted. If
you are unable to locate a claim in Availity Essentials, you may contact provider
services at 1-800-229-8822.

To learn more, sign in to Availity Essentials, and click one of the links below to register
for a live training session:

e Tuesday, November 12, 2:00 p.m.

e Thursday, November 14, 1:00 p.m.

Reminder—Inappropriate Use of Modifier 57

Sentara Health Plans requires modifier 57 on professional services when there is a
surgical procedure performed on the same day or the day after an evaluation and
management by the same provider for a major procedure.

Sincerely,
Your Sentara Health Plans Team

Register for upcoming provider webinars
View current policy and operations changes
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