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Urgent Provider News
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Dear Provider,

This week, we are sharing the following provider updates — see below to learn more.
e Medicaid Provider Manual Update Available in December
e Coming Soon: Provider Portal Training

o Sentara Health Plans Baby Shower

Medicaid Provider Manual Update Available in
December

An updated Sentara Health Plans Medicaid Provider Manual will be released in December. The
revised version will contain some regulatory and operational updates. Once it is finalized, it will

be available on our website. An additional notification will be sent at the time of publication.

Current provider manuals are located at sentarahealthplans.com.

Coming Soon: Provider Portal Training

Sentara Health Plans will be providing training sessions on how to access and navigate the
provider portal to produce member gaps in care reports for your practice. Registration
information is coming soon.
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https://secure-web.cisco.com/1l9gRjD4TDudwp_y7rzaFeXRKwselV3qt4CE6JCkE_9LciGN5lyuAOZg04gKwPn3ZFmxElmfmOvbZv8pn9YH_NWu4qTrn81LxjaToX09wpf-5R_GYcflTL5ghyink1X9UrfomqMwK4q4Xy0IydR-LLd1UPG3doKHxdCR2vYDE_H4r5a6jKfXEDS3vLddXvzCd3Ij6EGvWYI0rsBeH8lDwKS0Cbn0IzmQHVQ4h3Uk5BKaDjKrOq3Fy_g1gPyjobhF0lPLgg6zKoyuYFTJhPLyykQMcF67dOsvyFH2MtZcINK79kpVw8e5Zn8gYMXh5aPuH/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D976f1c4b46f2feca63f82c941eef8f08dd135f8dfa8d0dde3f95c413b3801b377b98a70ea0fb33e74e1de56740f537b86aa1b23c63b132bf

Sentara Health Plans Baby Shower

Welcoming Baby will be hosting a free, online baby shower on October 16 that will provide
Medicaid members with education and resources to help them have a healthy pregnancy and
delivery. It features guest speakers, games, raffle prizes, and special gift bags for all attendees.

Please be liberal in sharing the following registration information with our members:

o Register online at sentaramedicaid.com/babyshower

e Email welcomingbaby@sentara.com

o Call 1-844-671-2108 (TTY: 711)

Sincerely,
Your Sentara Health Plans Team

Regqister for upcoming provider webinars
View current policy and operations changes
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https://secure-web.cisco.com/19b5hGckyQz-rBWwBnXQjBN__t8DFZvMTajnM-npRq8aZO8URMmuEbKJXVcIcvkxk8m1EVZe5GAxdg72ktoU1jgAZhm84_Gd2lq_BzbqDPAJtMvepzzGp-Uo6TwCvDbAQI0zpw4xzqX2hg_JMC5KuHZG54Yo1vhXKxapWjOb-hYJ63VlKQX3O6xrJ8Y1w67vUpzgjW9y8ERAkqBiIIej__dSm19J_z8TIyXzqW0SwqAhVAxBtNXh9bnARux1ex8M63hntaypcbBziWUy9mHRSB8qgLsfBdu-VW65IOwOz_MJKMGEaf8XZfFeJoawKkwyx/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D976f1c4b46f2fecac8ecefadd7161c77f511edba147677570df6b6dfd810a34e6b83d64acd80fee70fb94634b8f0bcc11be085bdbd76305d
mailto:welcomingbaby@sentara.com?subject=
https://secure-web.cisco.com/184helM2zyxoYWbiSlU-_xSYP1hs7GB5Rl069NKfsnbY7-QYKcl4UMhrH1JzCiQ0-8EK4mVVrJ2RGH0E8oOS7DG0NoLhq7u1yfVebIph-Qw7uey_onfSJcQlXax5lI9WKjJlTqFEZEcW0ryDaSAci0Rx2CC__sEq1IH-uAYECfGCn1VLvqJCSiW46n5Zq1fVJhPc7lTVJCGM1lsAf1ptUMmxPYgdWU2uyJ6jThuwtVyBkVpB1KkA4MNw4Fcx3YnTovZYGjMkwxEQWSSiW3e4qqKklUj1E7D6FXx9Z0tsxpIv_xRG_MEuihoNfy9ttw7Mx/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D54c42bf28811cb85e919de09a03373afdf581a1ee3e40e58303f3aeab0c5a93475c6704d001321652240677b7c9c0372e3224c74011c30ef
https://secure-web.cisco.com/1hxV6kmKRAtwPcR4h7TRPzaPVQrsEKL5jUBdsZ-ixMIyxBZeL97Orea2EmOcgLKwaYWyzQ__jyElPoByV6J3yrhGVn9tQ9eog0UR4BNXKgIfpcQvdQCIYG3VPhgEWfTbuP9_ZB3dIuBnN2iJfX20iWSuNsI-n7uHiBZaMJBiaw5jZSaIVGyNgSB7XQyeoA97Eyne3lmAOipuxX48oQXNCVJOnCLrCJLYmF-Mtm5I57UMvkvrGod669lYna3cOTig4Y0TvSLkVmlprz-suJ6sisBfT7fbrGQGlz98MScYkJ9rePcva4-BnSnmQhhaRr4r4/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D54c42bf28811cb85b912cdd4bf07d3546e6ed1534c5133612bb69f38e08a1607b272cfbb4d6a27d6595439fdd3b58612b440cb4b36f3445a
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