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Dear Provider,

This week, we are sharing the following provider updates — see below to learn more.
« NPI and TIN Required to Authorize Vendor Imaging and Cardiac Services
e OncoHealth to Administer Oncology Benefits Management Program
o Sentara Health Plans to Resume Management of Post-acute Care, Home
Infusion Therapy and Sleep Service Authorizations
o Authorization Updates Effective April 1

NPI and TIN Required to Authorize Vendor
Imaging and Cardiac Services

Over the last several months, Sentara Health Plans has been encouraging providers to
use the national provider identifier (NPI) when submitting imaging authorizations . To
expedite processing, effective February 21, 2025, both NPI and Tax Identification
Number (TIN) of the rendering provider will be required on all authorization request
submissions. This will allow Sentara Health Plans and Evolent to accurately link
authorizations and process claims timely.

Evolent, our medical specialty solutions program partner, manages prior authorizations
for non-emergent, advanced outpatient imaging, and some cardiac services.

OncoHealth to Administer Oncology Benefits
Management Program

As previously announced, our partnership with OncoHealth® to administer Sentara
Health Plans Oncology Benefits Management Program was rescheduled for
implementation effective March 4, 2025.

OncoHealth will support prior authorization management of all Sentara Health Plans
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commercial, Medicaid, and Medicare lines of business. OncoHealth will also provide
Oncology Case Management for Sentara Health Plans' members through their Iris
platform.

The suspension of the prior authorization requirement for medical oncology drugs and
radiation therapy by Sentara Health Plans will end on March 3, 2025. Prior
authorizations for members with a cancer diagnosis that requires chemotherapeutic
drugs (oral and infusion), CAR-T, pharmacy benefit oncology drugs, radiation therapy,
and molecular genetic testing should be submitted to OncoHealth beginning on March
4.

Authorization requests can be submitted through the Sentara Health Plans provider
portal or directly through OncoHealth’s OneUM® portal.

The impacted codes will be viewable in the Prior Authorization List (PAL) on March 4.

The one-hour weekly training sessions for providers submitting prior
authorizations to OncoHealth will be held every Tuesday at 1 p.m. from February
4 to March 11. We encourage you to reqister today.

Sentara Health Plans to Resume Management of
Post-acute Care, Home Infusion Therapy and
Sleep Service Authorizations

Effective March 31, 2025, health coaching, authorization support for post-acute care,

home-infusion therapy services, and sleep services performed by CareCentrix® will be
transitioned to Sentara Health Plans.

Post Acute Care

Currently requested services for skilled nursing care or inpatient rehab, along with post
discharge case management, apply only to members with a commercial plan. Post-
discharge case management includes receiving health coaching after inpatient
admission. These members will be automatically transitioned to a Sentara Health Plans
case manager. If a member needs assistance with post-discharge case management,
please call 1-866-503-2730 from 8 a.m.—5 p.m., Monday through Friday.

On April 1, 2025, skilled nursing facility (SNF) and inpatient rehabilitation (IPR)

authorization requests for commercial members must be faxed to Sentara Health Plans
at 1-844-715-6318 or 757-822-6201.

Home Infusion Therapyv Services
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Medicare, Medicaid, and commercial members receiving home infusion therapy
services from a CareCentrix provider will be issued a 90-day authorization in cases
where out-of-network providers are being utilized. During the transition period, case
management will work with members and ordering providers to facilitate the transition to
network providers when needed.

Sleep Services

Home sleep studies will no longer require authorization for Medicaid, Medicare, and
commercial plan members. In-lab sleep studies and titrations will require authorization
and must be faxed to Sentara Health Plans or entered via the provider portal. Request
forms can be found on the Sentara Health Plans website.

Authorization Updates Effective April 1

Sentara Health Plans has a new medical policy weblink available to access all current
behavioral health, durable medical equipment, imaging, medical, obstetrics, pharmacy,
and surgical policies. You can access this at sentarahealthplans.com/providers/clinical-
reference/medical-policies.

Visit our website to view the most recent authorization updates.

Sincerely,
Sentara Health Plans

Regqister for upcoming provider webinars
View current policy and operations changes

Authorization Updates, OncoHealth, and More 013125


https://secure-web.cisco.com/14rJc9o3LbUEl4bGO0T_vVIe_ssNk_EiQfA3nPvpPU9PAQfUlKWg2oZ9kFLadvH2qaRGDRoeLrgrcJV4Vupmcsz4P35NM5dfw7UEV6FNLKAbGfO2oWk72824rs74JNYc7s1bNakijDxkEgASWXYjGQCB0HeyYMkFJFs21LdGPHEl--mTFQkI4jzXUhX1Jigp5_eQvwW-Wbpo-OUnzpPUarM6iekjMd7kEI1DVVGiSuHVz63cVP0qp19BTe2k9p_LbNFSf8zDC3cRMeSfq1qMfIjYEXNdOMaUqZkwuJU_5C4lBQKPkIpwzIUQCWt-AAaLe/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D42f2f8e46be7d0fe4f9dd806573b9803d4542701c4b685d08c952aa035938638cb00840872d1fc2f5208e4fc55ec3183a8cfff190908fbbb
https://secure-web.cisco.com/1EXT8rAsAdeBjyrKdHZ0C3aeDo_rlg-LZNmlOor4-_Ug6wfB5UOx6Er0iqjAzA6WIqtFVbxRUP-ZIGzsiDHHWyOfWHlU2Xbp9LmeM_O6LXTvMkNB6tDMiEZHnMz-Bhf3v54Ppl9VIwNIUdKFEETsfaF3DFLACpdg3KS1I9TB3mxZZCErXaINOIEPGlC5RI9oQ0OO86M6o-xZM2nKINV_WpmYV8OS1KvA8-wlLxEB1EbdE2qdaOZUN_Plgw-smTkjrx6DYGjFR0xwft3e9O3CYkPvHAn8ajGjAcIRV4qQqOvTIlsSaFABng5Wrm9DAP2gx/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D42f2f8e46be7d0fe039e3392e5c7bd854a32e151040915f4a0f5a10ad84902b25d0531a82abfb4c9cb32a91adeb743b28404669c77aaa75c
https://secure-web.cisco.com/1EXT8rAsAdeBjyrKdHZ0C3aeDo_rlg-LZNmlOor4-_Ug6wfB5UOx6Er0iqjAzA6WIqtFVbxRUP-ZIGzsiDHHWyOfWHlU2Xbp9LmeM_O6LXTvMkNB6tDMiEZHnMz-Bhf3v54Ppl9VIwNIUdKFEETsfaF3DFLACpdg3KS1I9TB3mxZZCErXaINOIEPGlC5RI9oQ0OO86M6o-xZM2nKINV_WpmYV8OS1KvA8-wlLxEB1EbdE2qdaOZUN_Plgw-smTkjrx6DYGjFR0xwft3e9O3CYkPvHAn8ajGjAcIRV4qQqOvTIlsSaFABng5Wrm9DAP2gx/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D42f2f8e46be7d0fe039e3392e5c7bd854a32e151040915f4a0f5a10ad84902b25d0531a82abfb4c9cb32a91adeb743b28404669c77aaa75c
https://secure-web.cisco.com/1u5B7TNWsNPEmNsMHkHIUfJ0v5-U_yP7gSgw9FPaFTYYWnWwZOZik4FLiTpjfMJlpenYyCv7FiCD_AFg-HggpdJHSzagJD9A-H375BrP7CrCVyON2Bd8qI7m3upLapP6QKKiFGVRkZPc9UcF3n_LTe81N5rOxdSY38sUxWd20lRzjNU5imS00CZ7b9Fw5ofAspCjw5AG_wKpiYXAB2yR-NCzlW8S8a3eW48D77un_-DZC8lLQAg-Qc_V-dT9ZOnYXTHIa64dmT6vOdJfGrWHvgF-jW-O4QuXGJOV_AC8MthhAfxCC4rXtjm46UAmAlctX/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D42f2f8e46be7d0fe1c644bc9e2daf1ee46778a9ec94b59f213639a8b371e48869bf70782e13b8b37d5578fcef83eb57221858e5be92296b9
https://click.email.sentarahealthplans.com/?qs=6aee3aaaac5410d8d8b2b6243dc06c9b76127375cf4711fe6b14cbb8363388e74404fa521011223445f3028b15d8c0405405b4191d5e88c5652c1a813af9a570
https://click.email.sentarahealthplans.com/?qs=6aee3aaaac5410d8aaa1715fa681ed2f356541bf32f0e6f732183064d56ce1aca155673674c2ae5b161db023db0af0a8b65e9690e6bccc128928c8e74c45281d

	NPI and TIN Required to Authorize Vendor Imaging and Cardiac Services
	OncoHealth to Administer Oncology Benefits Management Program
	Post Acute Care
	Home Infusion Therapy Services
	Sleep Services

	Authorization Updates Effective April 1

