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See the appropriate benefit document for specific coverage determination. Member specific benefits take precedence over
medical policy.

Dental care is NOT a medical benefit.

Application to Products
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» Policy is applicable to all products.

» Refer to the Pharmacy Prior Authorization policy for treatment of Temporomandibular Joint Dysfunction
(TMD) using viscosupplementation (e.g., Synvisc or Supartz)

» Refer to Milliman Guidelines A-0492, A-0521, A-0522, and A-0523 for surgical services related to
Temporomandibular Joint Dysfunction (TMD)

» See criteria in SHP Durable Medical Equipment 07 for therapeutic electrical nerve stimulation (TENS) units

Authorization Requirements
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Pre-certification by the Plan is required.

For intraoral appliances, more than 4 adjustments or adjustments that are done more than 1 year after
placement of the initial appliance are subject to Medical Director review for medical necessity and clinical
effectiveness.

Description of Item or Service
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Intra-oral appliances and splints are devices used to alleviate pain and other symptoms caused by
temporomandibular joint (TMJ) syndrome.

Exceptions and Limitations

Return to top of SHP Intra-Oral Appliances and Splints for Temporomandibular Joint (TMJ) Syndrome - AC

» There is insufficient scientific evidence to support the medical necessity of intra-oral appliances and
splints for temporomandibular joint (TMJ) syndrome for uses other than those listed in the clinical

indications fo

r procedure section.

Clinical Indications for Procedure
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+ Intra-Oral Appliances and Splints for Temporomandibular Joint (TMJ) Syndrome are considered

medically necessary with 1 or more of the following:

o For an initial device individual has indications of ALL of the following:

Evidence of clinically significant masticatory impairment with documented pain and/or loss

of function

Temporomandibular joint pain localized, continuous, and described as moderate to severe

Imaging findings of internal derangement or osteoarthrosis
Jaw opening restricted to less than 35 mm

Temporomandibular joint pain worse during jaw functions (e.g., chewing, talking)
o For an adjustment of an intra-oral appliance individual must have ALL of the following:
Initial appliance therapy was placed less than six (6) months before adjustment
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> 2000: October
> 1999: October
o 1996: March

» Effective Date: May 1995
Coding Information
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+ CPT/HCPCS codes covered if policy criteria is met:

o CPT 21085 — Impression and custom preparation; oral surgical splint
o HCPCS D7880 — Occlusal Orthotic Device

» CPT/HCPCS codes considered not medically necessary per this Policy:
> None
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CPT®: 21085
HCPCS: D7880

CPT copyright 2022 American Medical Association. All rights reserved.
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