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1 Introduction

The On-Exchange enrollment process allows consumers and brokers to apply for and enroll in individual health insurance
coverage through the Virginia State Based Exchange (SBE) marketplace.

The Off-Exchange enrollment process allows consumers and brokers to apply for and enroll in individual health insurance coverage on
the Portal. Enrollment on the Portal is for QHP Off-Exchange and Non-QHP plans only.

Users will be able to compare health insurance plans and create quotes for individuals and their dependents on the Portal before
completing the enrollment on the SBE website (On-Exchange) or the Portal (Off-Exchange).

This user guide provides information about the On-Exchange enrollment and Off-Exchange enrollment and benefits management
process for agents/brokers.
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2 Login Screen

The Sentara users will be able to login to the portal by using the Optima Portal link that was shared through the welcome email. Whereas,
the brokers will continue to follow the current way of logging in from the Sentara main website using the SSO username and password.

Sign In

Please login with your credentials

1-866-806-0333

|.‘_’I Cancel :]
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3 Quoting and Enrollment (On-Exchange)

The section below provides step-by-step, easy-to-follow instructions for creating quotes and completing the enroliment

process.

3.1 Start Quoting Process

Log in to the Sentara Health Plans Portal using the login credentials. User will be navigated to Home page.

Start the quoting process by clicking the Get Online Estimate button highlighted in the below screenshot.

Agent Quotes Customers Producers Agencies Bulk Termination ~ Administration v

Welcome Ca User

Questions? -

To speak with a representative, please

Communication Preferences Broker Quotes

O,

\: Always email me a copy of the notifications

 the account preferences for specific services
tara Health Plans

CLICK HERE TO STOP ALERT

FAQ

Oigreess @O @ &

an obtain obligation-free quote:
clier
Get Online Estimate
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You will be navigated to the Basics information entry screen, where you enter the basic information to start building a
profile for the customer who needs coverage. Enter the customer’s home zip code and the effective date from when the
customer wants the coverage to be effective. Enter the primary applicant’s Gender, Date of Birth and tobacco usage. For
details on how to add/remove basic demographic information about the child and spouse, please refer to sections 3.2 and
3.3, respectively. Also, household size and income could potentially help you find out the subsidy eligibility.

Sentara & [Qummasisance] + gosgonoszs == v tello,ca @,
Health Plans. gMarketplace = 8 ot

Basics Health Quote
' A By Please enter your coverage location details *
I @ ZpCoder
Finding An Affordable
Health Insurance Plan is
Simple ! ™ When would you like your coverage to start?*
Q 12/01/2023 ‘ 01/01/2024 ‘ 02/01/2024
Access a plethora of health plans to
find health coverage that meets your
customer’s needs and budget © whoneeds coverage?
Gendar* Date of Birth Tobscoo User + (D
Applicant Choose Your Option - MM/DD/YYYY M Mo -

@ Ifyouwant a chilc-only plan, make sure the applicant's age is less than 18 & the dependent' (if any) age is at least 18 or less.

$  Let's see whether you are eligible for monthly cost savings! (aptional)

Housshold Sizs

1 = §  Household Income

EPLChart

Cancel See Plans
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3.2 Add Dependent

Follow below steps to add or remove dependents to the coverage in the basic information capture screen detailed out in

section 3.1.

Click on the +Dependent button.

e Who needs coverage?

Applicant Choose Your Option - MM/DD/

Gender * Date of Birth*

@ If you want a child-only plan, make sure the applicant's age is less than 18 & the dependent's (if any) age is at least 18 or less.

Tobacco User *@

M No -

+ v

The application displays Dependent section as in the below screenshot. Enter the required dependent information. You can
add any number of dependents by clicking + Dependent button. In case if you choose to remove the newly added

dependent, click on the -Remove button.

e Who needs coverage?

Gender * Date of Birth *
Applicant | Choose Your Option - MM/DD/YY
Gender * Date of Birth *
Dependent | Choose Your Option - MM/DD/YY

Tobacco User *@

M No -

Tobacco User *@

™ No -

Remove

e

@ If you want a child-only plan, make sure the applicant's age is less than 18 & the dependent's (if any) age is at least 18 or less.
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3.3 Add Spouse

Follow below steps to add or remove a spouse to the coverage in the basic information capture screen detailed out in section
3.1.

Click the +Spouse button. The application displays Add Spouse section.

e Who needs coverage?

Gender * Date of Birth Tobacco User *(@)
Applicant Choose Your Option - B No -

- oo

@ |fyouwant a child-only plan, make sure the applicant's age is less than 18 & the dependent’s (if any) age is at least 18 or less.

The application displays Spouse section as in the below screenshot. Enter the required spouse information. Enter the
required information to add a spouse. Click the -Remove button if the user wants to remove spouse details.

e Who needs coverage?

Gender * Date of Birth * Tobacco User *@
Applicant | Choose Your Option - B No -
Gender * Date of Birth * Tobacco User *@
Spouse | Choose Your Option - m No -
+  Dependent

@ If youwant a child-only plan, make sure the applicant's age is less than 18 & the dependents (if any) age is at least 18 or less.

Sentara Health Plans Portal User Guide



3.4 View Available Plans

After adding the Spouse/Dependent details and entering data for all required fields in the Basics section, Click See Plans

button to view all the available plans.

© Who needs coverage?
Gender * Date of Bitn* Tobacco User *@
Applicant Male v 10/05/1992 M No -
T
@ If youwant a child-only plan, make sure the applicants age is less than 18 & the dependent's (if any) age is at least 18 or less
S Let's see whether you are eligible for monthly cost savings! (optional)
Housenold Income
1 > § 000
( cancel /

The application displays plan details as shown below.

Sentara
Health Plans

(Poducar] T

[(Ciegnias insurancs | , . o Helio,Ca
6 |G| . seewson @~ O .,

9 out of 20 Health Plans Basics Health

R Fiter B

2% covered Member (1) ~ Q' 23456 Virginia Beach, Virginia (Virginia Beach City) | ™) Effective Date - 01/01/2024

Your estimated FPL% is 274.35%.

Plans are sorted by premium.

PlanID

Metal Level

Premium
Sentara Sentara Direct M Brenze 7200 Ded -
o o Heslth Plans Pian 10 20507VA1410019 | % Expanded Bronze [N o]
$ 000 $ 35047
Deductible Max Out-of-Pocket

Show more v

Sentara Sentara Standard M Bronze 7500 Ded
Heslth Plans Plen 10- 20507VA1410070 | Expanded Bronze [EIEN ®
Deductible Max Out-of-Pocket
57,500 Individual / 15,000 Far 52,400 31/ 518,000

Drugy(s) Shaw mare v

Sentara Sentara Direct M Brenze 6000 Ded HSA
Health Plans Pien 10- 20507VA1410008 | # Expanded Bronze [ @

Deductible Max Out-of-Pocket

7 compare B3 network rovcers R Covered Drgs SBC v @ MareDetall

[ compare 3 inNetwork Providers B Covered Dugs S5 v @ More Detll

Quote.

Manthly Premium

$260.37

Amout inis rate

Monthly Premium

$274.35

Anout inis rate

y Premium

$283.33

About this rate.

10
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3.5 Sort and Filter Plans

You can filter plans by using Filter By or Sort By options in the left pane of the plans page.

Sort and Filter options are available in the left pane of the plans screen.

9 out of 20 Health Plans

B Filter By 1, SortBy
Plan 1D
Metal Level

Premium

o

S 000

Deductible

0

S 100000 S 750000

Providers.
+ Add Doctors/Haspitals

Drug(s) -

User can select different types of filtering as per the requirement.

Choose the Plan Category (QHP On-Exchange/QHP-Off-Exchange/Non-QHP plans)

Plan Category @ v

@ 0HP-0On Bxchange Marketplace Plans (9)
) QHP-Off Exchange Marketplace Plans (9)

) Non-QHP Plans Available only off Exchange
@

Plan Type

[] umo@

The application shows Filter By option by default.

Click Sort By to sort the plans as per the requirement.

9 out of 20 Health Plans
R Filter By Ty SortBy

@ Premium low to high
Premium high to low

ctible

11
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3.6 Compare Plans
You can compare different plans by selecting the specific plan and then clicking the Compare button.

Click on the Compare checkbox corresponding to the list of plans that you want to compare. Then, click Compare Plans

button to compare the plans.

Sentara’ ‘DVlgmla‘slnsurance N o meloca )
8668060333 EE v 9 ' & Cart
Health Plans {/Marketplace (Producer)
9 out of 20 Health Plans Basics Health i
L
R Filter By
2% Coversd Member (1) v Q 23456 Virginia Beach, Virginia (Virginia Beach City)  [F) Effective Date - 01/01/2024 .
@ Premium lowo high
Your estimated FPL% is 274.35%.
Premium high t
Plans are sorted by premium.
Lowest maxout of pocket Sentara: Sentara Direct M Bronze 7200 Ded
- Health Plang Plan ID: 20507VA1410019 4 Expanded Bronze [EIIE] ® Monhly Prermium
Deductible Max Out-of-Pocket Coinsurance S2 6 O . 37
$7,200 Individual / § $9450 Individual / $18,900 Family 40% Coinsurance About this rate

Show more

3 inNetwork Providers Bc Covered Drugs  SBC v

Sentara: Sentara Standard M Bronze 7500 Ded

Health Plans Plan ID: 20507VA1410070 % Expanded Bronze [[IE] ®
Deductible Max Qut-of-Pocket Coinsurance
$7,500 Individual / $1 n 3¢ dual / $18,800 Famil cinsurance
Show more v

The application displays the Plans Compare page as shown below.

@ More Details ADD TO CART

& Tax credit eligible
Monthly Premium

§274. 35

Abo

B3 inNetwork Providers  Be Covered [J 2 plans selected for comparison ¥ Compare Plans

Sentara
Health Plans

originsi Rt

82.10

Max Qul-of-Pockel

Comsurance InHetwerk: 50% Colnsurance

Primary Care Visit InHetvork: 350 Cony

Specialst vish Inetweek : $100 Capay

Preventive Gare./ Screening / Immunization InHetwerk- Ho Charge
Facilty Fees{inpaient)

naurance sfer deductibie

Physician/Surgeon Fees naurenze ster deducibes

I Netwerk - 50% C
Cut o Wt

Emergency Roam

rorca after decluctible [
Cutof Ketworw - 50%

Ambulance Services nat Applc

Son Comuance ster aductble

Deduciible 0 Netwark Tiar 1 £ 67,200 Iniwidual/ 514,500 Farmily I Netwerk - §7,800 Indickal / §15,000 Famiy.

sl $13.300 Farily InMetwork: 39,400 Indvidusl/ 31,300 Famify

Hospital stay

InMetwork: 50% Colnsurance afer decuctble

InNetwerk - 505 Cainsursnce afer decuctble

[—n—

e after decar
s e il

e stter decuctble
urancs aftee daductivie
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You can perform a few sets of actions to get access to the plan comparison information (refer to the below screenshot) -

e  Click the Email icon and enter the email in the pop-up to receive a PDF file of the comparison of plans.

e Click the Download icon to get a PDF file of the comparison of plans.

e Click the Print icon to print a PDF file of the comparison of plans.

e Click the Close icon to exit the plan comparison screen.

2 plans

selected for comparison

Key Benefits

Sentara’
Health Plans

Sentara Direct M Bronze 7200 Ded

Original Rate Monthly Premium

$260:37 $82.10

Sentara
Health Plans

Sentara Standard M Bronze 7500 Ded

Original Rate Monthly Premium

$274:35 $96.08

13
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3.7 View Summary of Benefits Coverage (SBC)

Click the SBC button

to view or email the summary of benefits and coverage details.

Deductible

$7.200

ndividual

Sentara
Health Plang Plan ID: 20507vA1410019 % Expanded Bronze [EIE] ®

Compare E3 In-Network Providers B Covered Drugs | SBC
View
Sentara’ Sentara Standard M Bronze 7500 Ded
Health Plang Plan ID: 20507vA1410070 % Expanded Bronze [EIE] [0) Email

Sentara Direct M Bronze 7200 Ded

Max Out-of-Pocket

0 Indit

Coinsurance

vidual / $18,900 Family

Show more v

Manthly Premium

$260.37

@ More Details D TO CART

Manthly Premium

A= 4 [

When the View button is clicked, a PDF file is opened explaining the Summary of Benefits and Coverage (SBC).

When the Email button is clicked, a pop-up shows up, allowing the user to enter their email address to send the SBC.

Summary of Benefits and Coverage: What this Plan Covers & What You Pay For Covered Services
Sentara Direct M Bronze 7200 Ded
Sentara Health Plans

The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would
share the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately.
This is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage, call 1-866-514-5916 or visit
sentarahealthplans.com and sign into the Member Portal. For general definitions of common terms, such as allowed amount, balance billing, coinsurance,
copayment, deductible, provider, or other underlined terms see the Glossary. You can view the Glossary at https://www healthcare .gov/sbc-glossary or call 1-
866-514-5916 to request a copy.

Important Questions

Coverage Period: Beginning on or after 01/01/2024
Coverage for: Individual/Family | Plan Type: HMO

-y

Why This Matters
Generally, you must pay all of the costs from providers up to the deductible

amount before this plan begins to pay. If you have other family members on
the plan, each family member must meet their own individual deductible until
the total amount of deductible expenses paid by all family members meets the
overall family deductible.

This plan covers some items and services even if you haven't yet met the
deductible amount. But a copayment or coinsurance may apply. For example
this plan covers certain preventive services without cost sharing and before

What is the overall

deductible? $7,200/Individual or $14,400/family In-Network

Are there services covered
before you meet your

Yes. Most preventive care services and
screenings are covered before you meet your

deductible? deductible. you meet your deductible. See a list of covered preventive services at
https:/iwww healthcar

Are there other deductibles

for specific services? No. You don't have to meet deductibles for specific services.

The out-of-pocket limit is the most you could pay in a year for covered
services. If you have other family members in this plan. the overall family out-
of-pocket limit must be met.

Even though you pay these expenses, they don't count toward the out-of-
pocket limit.

You pay the least if you use a provider in Tier 1. You pay more if you use a
provider in Tier 2. You will pay the most if you use an out-of-network provider,
and you might receive a bill from a provider for the difference between the
provider’s charge and what your plan pays (balance billing). Be aware, your
network provider might use an out-of-network provider for some services (such
as lab work). Check with your provider before you get services.

What is the out-of-pocket

limit for this pian? For In-Network $9,450 person / $18,900 family

What is notincluded in the

Premiums, balance-billed charges, and health
out-of-pocket limit?

care this plan doesn't cover.

Will you pay less if you use a
network provider?

Yes. See http:/www.sentarahealthplans.com or
call 1-866-514-5916.

Do you need a referral to see

a specialist? No. You can see the specialist you choose without a referral.

Email SBC

Specify your email address *

Type your comments here

é Close h

14
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3.8 View Plan Details

Click on More Details button to view all the coverage information.

Sentara: Sentara Direct M Bronze 7200 Ded
Health Plans Plan ID: 20507VA1410019 4 Expanded Bronze | [[ITE] (6]

Deductible

$7,200 Individual / $14,400 Family $9,450 Individual / $18,900 Family 40% Coinsurance About this rate
Show more v

D Compare B3 inNetwork Providers Bc Covered Drugs SBC v _ ADD TO CART

& Tax credit eligible

Monthly Premium

Max Qut-of-Pocket Coinsurance S 2 6 O . 3 7

In the Plan Benefits Details section, you can access the PDF using the icons on the upper right corner.

Plan Benefit Details

Key Benefits

H O & X

e [T\l Sentara Direct M Bronze Original Rate : Monthly Premium

Health Plans Expanded Bronze | HMO '326'9—3; 382 10

Sentara’
Health Plans

e & X
Plan Benefit Details 232::‘12.!';‘53.&[:& @720 ed e MMS::;r‘lD
Key Benefits
Deductible In Network Tier 1 : 57,200 Individual / $14.400 Family
Max Out-of -Pocket In Network Tier 1 : 59,450 Individual / $18,900 Family
Colnsurance In Network Tier 1 : 40% Coinsurance

In Network Tier 2 : 50% Coinsurance

T

. ’ In Network Tier 1 : 345 Copay

Primary Care Visit In Network Tier 2 $90 Copay
In Network Tier 1 : 330 Copay

Specallst Visit In Network Tier 2 - $180 Copay

In Network Tier 1: No Charge

In Network Tier 2 : Not Applicable

In Netwiork Tier 1 - 40% Coinsurance after deductible
In Netweork Tier 2 - 50% Coinsurance after deductible

Preventive Care / Screening / Immunization

Facillty Fees(Inpatient)

In Network Tier 1 : 40% Coinsurance after deductible
In Network Tier 2 : 50% Coinsurance after deductible

services _

In Network Tier 1 - 50% Colnsurance sfter deductiole
Emergency Room In Network Tier 2 : Not Applicable
‘Out of Network : 50% Coinsurance after deductible

Physician/Surgeon Fees

In Network Tier 1 : 50% Coinsurance after deductible
bl " RRTIE Y ol

15
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Click the Email icon to email the Plan Benefit Details to the specified email ID.

Sentara
Health Plans

Specify your mail address Type your comments here

5] [TPIFl Sentara Direct M Bronze 7200 Ded

Plan Benefit Details N Expanded Bronze | HMO

Key Benefits

Click the Download icon to download the Plan Benefit Details.
Click the Print icon to print the Plan Benefit Details.

Click the Close icon to go back to the plans listing page.

Original Rate Monthly Premium

$260.37 $82.10
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3.9 Plan Checkout to initiate enrollment process

On the plan listing page, click the Add To Cart button to add an applicable plan to the cart. Click the Cart icon to view all
the plans added to the cart.

Sentara @ |’8ngm\nsurance] ', 5668060333 mE v QO Helo.Ca \ZQan
Health Plans Marketplace | - O (producen
9 out of 20 Health Plans Basics Health Quote
B Fittergy 1, SortBy
an Covered Member (1) + Q23456 Virginia Beach, Virginia (Virginia Beach City) E Effective Date - 01/01/2024

Plan D

Your estimated FPL% is 274.35%.
Metal Level

Plans are sorted by premium.
Premium
° Py Sentara: Sentara Direct M Bronze 7200 Ded

Plan ID: 20507VA1410019 * Expanded B @
s s Health Plans e Hpan ronze. (G - Monthly Premium
0.00 350.17
Deductible Max Qut-of-Pocket Coinsurance S 26 O 37
i jual / $18,900 Family il rrance About this rate
Show more v

¢ — 0

Compare B3 inNetwork Providers  Be Covered Drugs SBC v €@ More Details ADD TO CART
$ 100000 $ 750000 -

To enroll in a plan, click the grey Select button to select the plan.

Sentara
Health Plans

o (Gimmeipiee)

Hello, Ca
866 806-0333 o S g
. B~ O poue

Basics Plans Quote
(&1 @

You have 1 Plan(s) in your cart

ID) coevrroposa emaLprorosa. [ saveerorosat @) DOWNLOAD PROPOSAL -
My Cart
LEUUETELE 23456, Virginia Beach City, Virginia Beach, Virginia | 1 Member ffective dat A

Sentara: Sentara Direct M Bronze 7200 Ded
Health Plans Plan ID: 20507VA1410019 % Expanded Bronze (&)

You have 0 item(s) to apply &
Monthly premium enro“

Mas Outof Pocket Consurance $260.37

About this rate Total Amount -
Begin Enroliment
s $0.00
B Remove from cart

{ Continue Shopping \ Cancel )

Deductible

Begin Enrollment

Click the Cancel button if the user wants to cancel the quoting.
Click the Continue Shopping button to go back to the plans section.

After the plan is selected, click the Begin Enrollment button to initiate enrollment process.
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Sentara
Health Plans

Hello, Ca
(Producer)

—
@ | NG| @ soasoms m v O

Basics Plans

You have 1 Plan(s) inyour cart

B e () e

[ZETUTTEN 23456, Virginia Beach City, Virginia Beach, Virginia | 1 Member

Sentara: Sentara Direct M Bronze 7200 Ded
Health Plang Plan ID: 20507VA1410019 | & Expanded Bronze @

Deductible Max Out-of-Pocket Coinsurance
$7,200 Individual / $14,400 Family $9.450 Individual / $18900 Family ~ 40% Coinsurance

Show mare v

B Remove from cart

0 o ¢ oo 50+ @ voeonss [T

Quote

[ R rp— e
My Cart
ve d 1

@& Tax credit eligible.
Monthly premium

$260.3

is rate Total Amount
$260.37 Begin Enroliment

You have 1 item(s) to apply &
enroll

4 N
| Continue Shopping ) { Cancel | Begin Enroliment
N/

The system will display a popup to capture contact details of the primary applicant. Enter the required details and click on
the Save button to continue.

Enter Contact Details of Customer

jsmith@gmail.com

First Last Name *
John Smith
Gender * Date of Birth
Male d 10/05/1992
Email Address Phone

(913) 483-4702

| Close

()| G

The system will display the below informational popup. Click on the Proceed button to redirect to the Application Details

screen.

You will now be redirected to a page from where you can navigate to Virginia's Insurance Marketplace website to complete the
application. You have the ability to copy the data from that page to the relevant sections on Virginia's Insurance Marketplace website.

Cancel Proceed
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3.10 On-Exchange (State Based Exchange) Enrollment Process

Once the user clicks on the ‘Proceed’ button from section 3.9 above, you will be navigated to the enrollment information
page as shown below. This is a landing page where all the information you entered so far gets displayed.

Important Note: To complete the actual enrollment, you will have to click on the ‘Go to Virginia’s Insurance
Marketplace Website’ button shown in the below screen to navigate to Virginia’s Insurance Marketplace website. The
system will open a new window with Virginia’s Insurance Marketplace website. The direct link for Virginia’s Insurance
Marketplace website is: www.marketplace.virginia.gov. In order to avoid double data entry, you can copy paste all the
information you have entered so far in the Sentara Portal into Virginia’s Insurance Marketplace by clicking the copy icon
that’s present next to each field in the below screen.

Click on the arrow at the right side of the Primary contact details to expand to get ALL details entered. Please refer to the
below two screenshots.

Sentara I S— Lo e
Health Plans @ ‘Sl\lrlglrketplace' L 866806033 B O (proguen

Application Details
The application has 1o be fulfilled in Virginia's Insurance Marketplace website. Pre filled data can be copied from this page to fulfill the application in the Virginias Insurance Marketplace
website.

[ Goto Virginia's Insurance Marketplace website

Agent Details

Primary Contact Details
First Name: John ] | LastMame: Smith 0] | EmailID: jehn@gmail.com [T Phone Number: (974) 339-4073 [

Application Status

@ Piease update the Application status once application is submitted in Virginia's Insurance Marketplace website:

Choose your option - @

% SOP reference for State Exchange

Sentara QVirginia's Insurance } o Hello,Ca
Health Plans ® |[OMarketplace | ‘- 8068060333 EE v O ooy

Application Details
The application has to be fulfilled in Virginia's Insurance Marketplace website. Pre filled data can be copied from this page to fulfill the application in the Virginia's Insurance Marketplace
website.

| [ Goto Virginia's Insurance Marketplace website

Agent Details

Primary Contact Details

First Name: John Last Name: Smith Email ID: john@gmail com Phone Number: (974) 339—4073

Household Details
Zip Code County City State Coverage Start Date Household Size Household Income

23456 Virginia Beach City Virginia Beach Virginia 01/01/2024 1 40000

Customer Details

First Name Last Name Relation Gender Date of Birth Tobacco Pregnant Actions

John Smith Applicant Male 05/1 0/1992 No No
+  Add Another Person
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http://www.marketplace.virginia.gov/

3.11 View Existing Quotes

Click on the top-level Quote menu. You will be navigated to below screen. Then click on the ‘My Quotes’ highlighted in

the below screenshot.

) Agent Customers Producers Agencies

Quotes

Questions?

To speak with a representative, please call:

&
\J
QUICK QUOTE

Enter some information regarding your
individual customer and any family members of
your customer for whom you want to do Quick

Quote.

1-866-806-0333
or feel free to contact your broker

FAQ

Bulk Termination v

Administration ~

ﬁ
MY QUOTES
You can view saved quotes in list format

associated to your account. To see the details
click on the Quote Id for that quote.

You will be navigated to the My Quotes screen as in the below screenshot. The application displays the list of quotes

created by the particular broker or Sentara users.

A Agent Customers Producers Agencies Bulk Termination ~ Administration ~
Questions? - My Q uotes i
.
To speak with a representative, please call:
Id Customer Name Package Name
1059842 Manuel Test Sentara Direct M Bronze 7200 Ded
1058658 Jacob BAXBAUM OptimaFit Bronze 7200 40% Direct
1-866-806-0333
or feel free to contact your broker 1058653 Dom Torretto OptimaFit Bronze 7200 40% Direct
1058380 Dom Torretto OptimaFit Bronze 7200 40% Direct M

FAQ

E

e
Wirginia'sinsurance (9° ° 2
(UMarketplace | & & &

Status Effective Date Created Date
In Progress 01/01/2024 10/30/2023
Created 12/01/2023 10/20/2023
Created 12/01/2023 10/19/2023
Created 12/01/2023 10/17/2023

20

Sentara Health Plans Portal User Guide



21

Sentara Health Plans Portal User Guide



4 Managing On-Exchange Enrollment

4.1 Update Personal Information

To make changes to the personal information of the customer, you will have to go to Virginia’s Insurance Marketplace
Website by following below steps.

Search for the customer from the Customer screen and drilldown on the customer name to navigate to Individual Details

screen.
- - - -
E. 3 Agent Quotes Producers Agencies Bulk Termination ~ Administration v 9\" a";)ﬁz{'ﬁg’gg ‘ o ° o F3
= ————
> PCP Details
Personal Information
Coverage Name: Phillip Baxter Subscriber#:  464499-01 Email: philip@yopmail.com
Status: Active Renewal Date: Termination Date:
Coverage Administration Phone:  (703) 964-1872 Effective Date: 01/01/2024 Termination Reason:
) Sponsor Id: Customer#: B&677072P Association Name: Optima Contact Center Agency
Current Monthly Premium
Dependents Additional Member Info +
Address PCP Details +
Quotes Coverage +
FRELEE Coverage Administration +
Renewal Center
Current Monthly Premium L
Renewal Documents
Dependents &+
FAQ
Address +
Quotes +
Producer &+

Click on the Coverage tab or Coverage Administration tab and click on the Plan Name to navigate to the
Coverage Detail Screen.

L3 Agent Quotes Producers Agencies Bulk Termination ~ Administration v |9‘|(ﬂ'g?ﬁg{‘a§?:cé‘ (' e o &

NIUIVIdUdl SLudinmg

> Additional Member Info

> PCP Details

Personal Information

> Coverage Name: Ken Bob Subscriber#:  676833-01 Email:

Status: Active Renewal Date: Termination Date:
> Coverage Administration Phone: (408) 367-7852 Effective Date: 01/01/2024 Termination Reason:

Sponsor Id: Customer#:  B676833P Association Name:
> Current Monthly Premium i
> Dependents Additional Member Info +
> Address PCP Details +
> Quotes Coverage -

> Producer
History

> Renewal Center

Plan Effective Date Termination Date
> Renewal Documents

I Sentara Standard Gold 0 Ded ZCS I 01/01/2024 12/31/2024

FAQ

Change Coverage
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You will be navigated to the below coverage detail screen. Click on the Change Personal Information button.

A Agent Quotes

Questions?

To speak with a representative, pl

1-866-806-0333

or feel free to contact your broker

FAQ

Producers Agencies Bulk Termination v Administration

Coverage Details

Subscriber Details

Name: Ken Bob SSN: 220187852 Date Of Birth: 01/01/1978 Gender: Male

Plan Details

Sentara Standard Gold 0 Ded ZCS

Deductible:
$0 per person | $0 per group

Show more *

Rate Details
Member Name Tobacco use in last 6 months Status Relationship
Ken Bob No Active Self

Suieipez:| OO © »

Per Month

$750.00

I Change Personal Information | Manage Dependent(s)

Effective Date Termination Date Rate

01/01/2024 12/31/2024 $950.00

R
View Benefit Details (Retum )

The system will display the below popup with the below message indicating that in order to change the personal information
of the subscriber you will have to go to Virginia’s Insurance Marketplace Website. You can click on the Virginia’s Insurance
Marketplace Website logo to get redirected by the system to the Virginia’s Insurance Marketplace Website.

f Agent Quotes

Questions? -

To speak with a representative, please call:

1-866-806-0333
or feel free to contact your broker

FAQ

avascript:void(0)

Producers Agencies Bulk Termination v Administration v

Coverage Details

Subscriber Details

Name: Ken Bob SSN: 220187852 Date Of Birth: 01/01/1978 Gender: Male

e
Wirginia'sinsurance | @F @ s
G OO ©

Plg .
1 change Personal Information

Marketplace website.

To change the information of the subscriber, please click the button below to access Virginia's Insurance

Per Month

$750.00

e i&'zltnstirance
UMar place e Personal Information

Rate Details
Member Name Tobacco use in last 6 months Status Relationship Effective Date Termination Date Rate
Ken Boh No Active Self 01/01/2024 12/31/2024 $950.00

View Benefit Details
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4.2 Manage Member (Add/remove dependent)

To make changes to the covered members (add/remove dependent) to the coverage, you will have to go to Virginia’s
Insurance Marketplace Website by following below steps.

Search for the customer from the Customer screen and drilldown on the customer name to navigate to Individual Details

screen.
F 3 Agent Quotes Producers Agencies Bulk Termination ~ Administration v 9"' a".‘,‘a’g{'ﬁg‘g; ‘ (, o o F3
i N
> PCP Details
Personal Information
Coverage Name: Phillip Baxter Subscriber#:  464492-01 Email: philip@yopmail.com
Status: Active Renewal Date: Termination Date:
Coverage Administration Phone:  (703)964-1872 Effective Date: 01/01/2024 Termination Reason:
) Sponsor Id: Customer#: B677072P Association Name: Optima Contact Center Agency
Current Monthly Premium
Dependents Additional Member Info +
Address PCP Details +
Quotes Coverage -+
FTE e Coverage Administration &+
Renewal Center
Current Monthly Premium +
Renewal Documents
Dependents &+
FAQ
Address &+
Quotes +
Producer &+

Click on the Coverage tab or Coverage Administration tab and click on the Plan Name to navigate to the
Coverage Detail Screen.

A Agent  Quotes Producers  Agencies  Bulk Termination *  Adminisiration ~ |9‘,{n’““;’}'§§@|§1§f§§\ (90 O -

MIUIVIguUdn eiaing

> Additional Member Info

> PCP Details

Personal Information

> Coverage Name:  Ken Bob Subscribers: 67683301 Email:

Status: Active Renewal Date: Termination Date:
S EmEra i Phone:  (408) 367-7852 Effective Date: 01/01/2024 Termination Reason:

Sponsor Id: Customer#:  B676833P Association Name:
> Current Monthly Premium "
> Dependents Additional Member Info +
> Address PCP Details +
> Quotes Coverage =

> Producer
History

> Renewal Center

Plan Effective Date Termination Date
> Renewal Documents

I Sentara Standard Gold 0 Ded ZCS I 01/01/2024 12/31/2024

FAQ

Change Coverage
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You will be navigated to the below coverage detail screen. Click on the Manage Dependent(s) button.

" Agent Quotes Producers

Questions? -

To speak with a representative, please call:

1-866-806-0333

or feel free to contact your broker

FAQ

Name: Ken Bob

Agencies Bulk Termination v Administration v

Coverage Details

Subscriber Details

SSN: 220187852 Date Of Birth: 01/01/1978 Gender: Male

Plan Details

Sentara Standard Gold 0 Ded ZCS

Deductible:
$0 per person | $0 per group

Show more v

P

-
VWirginia's [nsurance (90 °
\SMarketplace/ \*2A A ‘4 é

Per Month

$750.00

Change Personal Information Manage Dependent(s)

Rate Details
Member Name Tobacco use in last 6 months Status Relationship Effective Date
Ken Bob No Active Self 01/01/2024

Termination Date Rate

12/31/2024

View Benefit Details

$950.00

The system will display below popup with the below message indicating that in order to add a dependent or remove a
dependent you will have to go to Virginia’s Insurance Marketplace Website. You can click on the Virginia’s Insurance
Marketplace Website logo to get redirected by the system to the Virginia’s Insurance Marketplace Website.

F. Agent Quotes

Questions? -

To speak with a representative, please call:

1-866-806-0333
or feel free to contact your broker

Producers

Name: Ken Bob

Agencies Bulk Termination + Administration ¥

Coverage Details

Subscriber Details

SSN: 220187852 Date Of Birth: 01/01/1978 Gender: Male

————
Wirginia's Insurance

|(UMarketplace

/

oo :

Manage Dependent(S) x

To add a dependent or remove a dependent to the caverage, please click the button below to access
Virginia's Insurance Marketplace website.

Per Month

$750.00

e Personal Information

Manage Dependent(s)

FAQ
[0 Virginia's Insurance}
{IMarketplace
Rate Details
Member Name Tobacco use in last 6 months Status Relationship Effective Date
Ken Boh No Active Self 01/01/2024

avascriptvoid(0)

Termination Date Rate

12/31/2024

View Benefit Details

$950.00
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4.3 Change Coverage

To make changes to the on-exchange coverage, you will have to go to Virginia’s Insurance Marketplace Website by
following below steps.

Search for the customer from the Customer screen and drilldown on the customer name to navigate to Individual Details

screen.
- . R . e e — -
(O irginiz's | #0O
firginia’s Insurance
E Agent Quotes Producers Agencies Bulk Termination v Administration v |\9 arketplace/‘ (’ ° o -
" ————
> PCP Details
Personal Information

Coverage Name: Phillip Baxter Subscriber#:  464499-01 Email: philip@yopmail.com

Status: Active Renewal Date: Termination Date:
B g Ly Phone:  (703) 964-1872 Effective Date: 01/01/2024 Termination Reason:

) Sponsor Id: Customer#: B&677072P Association Name: Optima Contact Center Agency

Current Monthly Premium
Dependents Additional Member Info +
Address PCP Details +
Quotes Coverage +
Producer Coverage Administration &+
Renewal Center

Current Monthly Premium &+
Renewal Documents

Dependents &+

FAQ

Address &+

Quotes +

Producer &+

Click on the ‘Change Coverage’ button either from the Coverage tab or Coverage Administration tab as shown
in the below screenshot.

(e .Virginia‘slnsuram:e\
(& Marketplace

J

00 :

" Agent Quotes Producers Agencies Bulk Termination v Administration ¥

NIYIVIduUdl ewding

> Additional Member Info

PCP Details

Personal Information

Coverage Name: Ken Bob Subscriber#:  676833-01 Email:
Status: Active Renewal Date: Termination Date:
(ST e TS T Phone: (408) 367-7852 Effective Date: 01/01/2024 Termination Reason:
) Sponsor Id: Customers: B676833P Assaciation Name:
Current Monthly Premium
Dependents Additional Member Info +
Address PCP Details +
Quotes Coverage =
Producer
Active History

Renewal Center

Plan Effective Date Termination Date
Renewal Documents

Sentara Standard Gold 0 Ded ZCS 01/01/2024 12/31/2024

FAQ
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The system will display below popup with the below message indicating that in order to complete the transaction you will
have to go to Virginia’s Insurance Marketplace Website. You can click on the Virginia’s Insurance Marketplace Website
logo to get redirected by the system to the Virginia’s Insurance Marketplace Website.

e~ R

\Virginia's Insurance (90 o s
Marketplace/‘ W & &

" Agent Quotes Producers Agencies Bulk Termination v Administration v
\
maIviguadrn wvoewdiro

> Additional Member Info

PCP Details

Personal Information

Coverage Name: Ken Bob Subscriber#:  676833-01 Email:
Status: Active Renewal Date: Termination Date:
Coverage Administration Phaga: (402) 267 7250 Effective Dater 017012024 iop Doocon-
: 1 change P! x
Current Monthly Premium ange Plan
Dependents A - . . o +
To initiate and complete the plan change transaction, please click the button below to access Virginia's
Address Insurance Marketplace website. +
Quotes Q\Virginia's Insurance =

COMarketplace

Producer
History

Renewal Center

Plan Effective Date Termination Date
Renewal Documents

Sentara Standard Gold 0 Ded ZCS 01/01/2024 12/31/2024

FAQ

Change Coverage
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4.4 Manage Renewals (On-exchange Passive Renewal Quote/Plan finalization)

On the Sentara Health Plans Portal home page click on Customers tab.

Agent  Quotes |Cusmmws | Producers  Agencies  Bulk Termination v

Questions?

To speak with a representative, please calk

Communication Preferences

0 2

1-866-806-0333
or feel free to contact your broker

FAQ

Administration v

Welcome Ca User

[ Always email me a copy of the notifications

You can configure the account preferences for specific services offered to you by Sentara
Health Plans,

CLICK HERE TO STOP ALERT

Broker Quotes

O,

Giarerss: @O O =

Brokers can obtain obligation-free quotes in just a few minutes for clients

Get Online Estimate

The application displays the customer screen. Perform a search to bring up the expected customer by using various search
criteria displayed in the below screenshot. Click on the Customer Name to navigate to the Customer/Individual Detail

screen.

® Agent Quotes

Producers Agencies Bulk Termination v Administration v
Questions? -
To speak with a representative, First Name Last Name Member# Customer# Exchange Member ID
please call: n
SSN Date Of Birth Home Phone # Email Status
@ Active K
Middle Name Application ID Exchange Assigned Policy ID
1-866-806-0333
or feel free to contact your broker
FAQ
Customer Name Subscriber # Customer # Status Broker Name
1878697-01 B952522856 Active
& Alex 2533063-01 B835160953 Active

Sz 0O © »

~

(o) D

Effective Date
01/01/2023

01/01/2023
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From the below Customer/Individual Detail Screen, click on the Renewal Center link on the left pane (this option is
available only during the Open Enrollment period to review and confirm the enrollment for the next plan year).

€00 :

T
Q\lirgin ia’sInsurance

A Agent Quotes Producers Agencies Bulk Termination v Administration v ()Marketplace
Coverage Administration Ind IVIdual Detalls
Current Monthly Premium
Depslee Personal Information
Address Name: PATRICI ' Subscriber#: Email: aj@gmail.com
Status: Active Renewal Date: 01/01/2024 Termination Date:
Quotes Phone: o Effective Date: 01/01/2023 Termination Reason:
Sponsor Id: Customer#: Association Name:
Producer
Additional Member Info +
Renewal Center
PCP Details ==
Renewal Documents
Coverage
Payments 9 +

You will be navigated to the Renewal Center section of the screen as shown below. You can view the renewal plan, rate
details, renewal letter that was sent out to the customer by mail and also view the benefit summary.

—————
Wirginia's Insurance

Marketplace |

E.) Agent Quotes Producers Agencies Bulk Termination v Administration ¥

©00:

Renewal Center -

\

Welcome to Sentara Health Plans Renewal Center for 2024.

Based on your current plan and enrolled membership, your new quote for January 1, 2024 is displayed below. You can start your renewal by clicking on Finalize Renewal button.

Your Customer's Current | Plan:Sentara Direct M Gold 1000 Ded
Coinsurance: Deductible:
20% $1000 per person | $2000 per group

Monthly Premium

$854.98

Rate Effective Date : 1/1/2024
Rate Termination Date : 12/31/2024

$764.00
2022 Advance Premium Tax Credit (APTC)

$90.98
Estimated 2023 Monthly Premium

Renewal Letter Download Summary &

Covered Members +

Finalize Renewal

You can click on the ‘Renewal Letter’ link shown below to view the renewal letter that was sent out to the selected customer
by mail.
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L3 Agent Quotes Producers Agencies Bulk Termination ¥ Administration v
Renewal Center

Welcome to Sentara Health Plans Renewal Center for 2024.

Your Customer's Current Renewal Plan:Sentara Direct M Gold 1000 Ded

Coinsurance: Deductible:
20% $1000 per person | $2000 per group

Show more ¥

Covered Members

Finalize Renewal

You will see the renewal letter as shown below —

Renewalletter_1-19466164198_20507VA141002606-20507VA141... - 100% + =

~

S
Wirginia's Insurance (’09 ° s
\gMarketplace/ \ A A

Based on your current plan and enrolled membership, your new quote for January 1, 2024 is displayed below. You can start your renewal by clicking on Finalize Renewal button.

Monthly Premium

$854.98

Rate Effective Date : 1/1/2024
Rate Termination Date : 12/31/2024

$764.00
2022 Advance Premium Tax Credit (APTC)

$90.98
Estimated 2023 Monthly Premium

Renewal Letter Download Summary &

c . PO Box 66189
> Sentara Virginia Beach, VA 23466

Health Plans

October 25, 2023

Pat
4600 Ma
Suffolk, VA, 23435

Important Health Plan Renewal Information

Dear Pat

Thank you for being a valued Individual & Family Plan member. It is important that you always

understand your health plan coverage and any activity related to your policy.

Your policy renewal date is approaching and current coverage for your OptimaFit Silver 50 (06)

Direct M plan will renew on January 1, 2024.

We have exciting news as we approach the Open Enrollment period for plans effective

lmmtinns 4 AANA Civnt

timmn Lanlih lhan Ahancad Ha anmmmans smames ba @acdaca Laalil

You can download the summary of benefits by clicking the ‘Download Summary’ link shown in the below screenshot.

30

Sentara Health Plans Portal User Guide



ﬁ Agent Quotes Producers Agencies Bulk Termination v Administration v

TR
Wirginia's Insurance
SMarkeiplace

\ /

oo :

Renewal Center -

Welcome to Sentara Health Plans Renewal Center for 2024

Based on your current plan and enrolled membership, your new quote for January 1, 2024 is displayed below. You can start your renewal by clicking on Finalize Renewal button.

Your Customer's Current Renewal Plan:Sentara Direct M Gold 1000 Ded

Coinsurance: Deductible:

20% $1000 per person | $2000 per group
Menthly Premium

$854.98

Rate Effective Date : 1/1/2024
Rate Termination Date : 12/31/2024

$764.00
2022 Advance Premium Tax Credit (APTC)

$90.98
Renewal Letter Download Summary &

Estimated 2023 Monthly Premium
Covered Members +

Finalize Renewal

You will see the Summary of Benefit document as shown below —

Summary of Benefits and Coverage: What this Plan Covers & What You Pay For Covered Services Coverage Period: Beginning on or after 01/01/2024

Sentara Direct Bronze 7200 Ded
Sentara Health Plans

Coverage for: Individual/Family | Plan Type: HMO

Important Questions

What is the overall
deductible?

Are there services covered
before you meet your
deductible?

The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would
share the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately.
This is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage, call 1-866-514-5916 or visit

A sentarahealthplans.com and sign into the Member Portal. For general definitions of common terms, such as allowed amount, balance billing, coinsurance,
copayment, deductible, provider, or other underlined terms see the Glossary. You can view the Glossary at https:/fwww.healthcare .gov/sbc-alossary or call 1-
866-514-5916 to request a copy.

LURTE S Why This Matters

Generally, you must pay all of the costs from providers up to the deductible
amount before this plan begins to pay. If you have other family members on
$7,200/Individual or $14,400/family In-Network the plan, each family member must meet their own individual deductible until
the total amount of deductible expenses paid by all family members meets the
overall family deductible.

This plan covers some items and services even if you haven't yet met the

Yes. Most preventive care services and deductible amount. But a copayment or coinsurance may apply. For example
screenings are covered before you meet your this plan covers certain preventive services without cost sharing and before
deductible. you meet your deductible. See a list of covered preventive services at

https://www.healthcare.gov/coverage/preventive-carebenefits/.

Are there other deductibles

for specific services? No. You don't have to meet deductibles for specific services.
. The out-of-pocket limit is the most you could pay in a year for covered
".‘”‘F‘ 5 thf" out-of-pocket For In-Network $9,450 person / $18,900 family services. If you have other family members in this plan, the overall family out-
limit for this plan? L
of-pocket limit must be met.
What is not included in the Premiums, balance-billed charges, and health Even though you pay these expenses, they don't count toward the out-of-
out-of-pocket limit? care this plan doesn’t cover. pocket limit.

Will you pay less if you use a
network provider?

You pay the least if you use a provider in Tier 1. You pay more if you use a
provider in Tier 2. You will pay the most if you use an out-of-network provider,
Yes. See http://www.sentarahealthplans.com or and you might receive a bill from a provider for the difference between the

call 1-866-514-5916. provider’s charge and what your plan pays (balance billing). Be aware, your
network provider might use an out-of-network provider for some services (such

After reviewing plan, rate, renewal letter and summary of benefits, you can finalize the renewal for the upcoming plan year
by clicking the ‘Finalize Renewal’ button shown in the below screenshot.
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. ) o o Virginia's Insurance | @F@)
A Agent  Quotes  Customers  Producers  Agencies  BulkTermination v Administration v 8 o0 -
. ‘\ Marketplace | & & &

Renewal Center

Welcome to Sentara Health Plans Renewal Center for 2024.
Based on your current plan and enrolled membership, your new quote for January 1, 2024 is displayed below. You can start your renewal by clicking on Finalize Renewal button.

Your Customer's Current Renewal Plan:Sentara Direct M Gold 1000 Ded

$ Taxcred

Coinsurance: Deductible:

20% $1000 per person | $2000 per group
Monthly Premium

T $854.98

Rate Effective Date : 1/1/2024
Rate Termination Date : 12/31/2024

$764.00
2022 Advance Premium Tax Credit (APTC)

$90.98
Estimated 2023 Monthly Premium

Renewal Letter Download Summary &

Covered Members

ze Renewal
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The system will display below popup with the below message indicating that to finalize the coverage for the next year you
will have to go to Virginia’s Insurance Marketplace Website. You can click on the Virginia’s Insurance Marketplace
Website logo to get redirected by the system to the Virginia’s Insurance Marketplace Website.

Finalize Renewal x

To finalize the coverage for the next year, please click the button below to access Virginia's Insurance
Marketplace website.

oVirginia's Insurance

UMarketplace

Renewal Letter Download Summary &

I RV, PO Sy
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5 Quoting and Enrollment (Off-Exchange)

5.1 Start Quoting Process

Refer to section 3.1 to 3.5 for steps to create a quote. The only difference between on-exchange and off-exchange quoting
is that, to create an Off-Exchange quote, choose only these two plan types.

Plan Category @

QHP - On Exchange Marketplace Plans (9)
QHP - Off Exchange Marketplace Plans (9)

Non-QHP Plans Available only off Exchange
()

As a first step, before adding any plans to the cart, select the plan category as either QHP Off-Exchange or Non-QHP Plan
to view all the off-exchange plans in the below plan listing screen.

Sentara’ ~ Qlvirginia's Insurance 0 Hello, Ca

ealth Plane OMarketplace Y, 866806-0333 EE v Froduee art
e ———  ———° Basics Health Quote
$ 0.00 $ 35017 L
— an Covered Member (1) v Q 23456 Virginia Beach, Virginia (Virginia Beach City) (=] Effective Date - 01/01/2024
uctible
® PY Your estimated FPL% is 274.35%.

$ 1000.00 $ 7500.00 Plans are sorted by premium.

Sentara: Sentara Direct Bronze 7200 Ded
Health Plans Plan ID: 20507VA1410019-00 * Expanded Bronze [EIE)

Providers

Menthly Premium

+ Add Doctors/Hospitals $
Deductible Max Out-of-Pocket Coinsurance 2 6 O . 37

$7,200 Individual / $14,400 Family $9,450 Individual / $18,900 Family 40% Coinsurance About this rate

Drug(s) =
Show more v

+ AddDrugs ) )
O Compare B3 InNetwork Providers B¢ Covered Drugs SBC v (& More Details ADD TO CART

Plan Category @ v
Sentara: Sentara Standard Bronze 7500 Ded

) QHP - On Exchange Marketplace Plans () Health Plans Plan ID: 20507VA1410070-00 + Expanded Bronze [[IE) Monthly Premium
@ QHP- Off Bxchange Marketplace Plans (9) S
Deductible Max Out-of-Pocket Coinsurance 274 3 5
) Non-QHP Plans Available only off Exchange $7,500 Individual / $15,000 Family $9,400 Individual / $18,800 Family 50% Coinsurance About this rate
2 Show more v

FETHED 0 Compare B3 InNetwork Providers B¢ Covered Drugs SBC v €& More Details ADD TO CART
sentarahealthplans.com/documents/.../sentara-direct-hmo-provider-directory-va-en
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5.2 Start Enrollment Process

Select the applicable plan by clicking on the grey Select button and then click on the Begin Enroliment button.

Sentara’
Health Plans

& 8%';“@'{‘5&‘&5 N, 668060333 EE v 2

© Hello, Ca
(Producer)

Basics Flans

You have 1 Plan(s) in your cart

m 23456, Vgl Bescn Oy Yianis Besch, Vignia 1 bember

Sentara: Sentara Direct Bronze 7200 Ded
Health Plans Pian [D: 20507¥A141001500 % Expanded Bronze [EIE

cuctible

Max Out-of-Packet
dividual / §1 $

B Remove from cart

3 inNetwerk Providers Be CoveredDrugs  SBG v @ More Details

Quote

B s @ oo

vionthly premie

$260.37

SELECT
)
Begin Enraliment

( continue shopping |} [ cancel
A AN ‘

“

Wy Cart

You have 0item(s) to apply &
enrall

Bagin Enrollment

Total Amount

$0.00

The application displays a pop-up to fill in the customer contact details as shown in the below screenshot. Enter the contact

details and click Save.

Enter Contact Details of Customer

jonathan@gmail.com

First Name * Last Name *
Johnathan Luiz

Gender * Date of Birth *
Male A 10/05/1992
Email Address Phone *

(757) 389-7085

number or email address you provi
at includes telemarketing using a
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The application displays Overview Chapter as shown in the below screenshot. Review the instructions and then click on

the Next button.

Producers

Questions?

To speak with a representative, please call

1-866-806-0333

or feel free to contact your broker

Bulk Termination v

Ot ° ° a

Subscriber Application

Overview

Prior to Applying

Applying for a health plan is a simple process, but it helps 1o be prepared. Please review the checklist below before you complete the application.

Application checklist

Items you will need:

formation
urity Number
® Date of Birth

What to expect

You

and finish your application fater. You will not be charged before your application is approved. The application will take approximately 1520

Security & Privacy

We value your security and privacy. During this application process, all your personal, medical and
application will be kept confidential. You can view our privacy statement here for more information

ial information is kept secure with industry-standard certificates and information privacy standards. All personal information entered on this

cancel ) ( Save And Finish Later

The application displays Your Household section. Enter the personal information in the respective fields and click Next.

Subscriber Application

Receive wellness reminders and other important information

By providing your phone number, you are consenting to Sentara Health Plans and its representatives contacting you at any phone number you have provided to us, which may include mobile phone numbers. You understand that you are not
required to agree, and agreeing is not a condition of being an Sentara Health member or receiving health care. Communications directed to these phone numbers may be carried out using automated dialing/delivery devices, direct dial, text
message, SMS or RCS messages, ringless voicemail, and prerecorded or artificial voices. Communications may include, but may not be limited to, information regarding medication, wellness, preventive care, health plan enroliment,
communication preferences, payment, and other information Sentara Health or its representatives believe may interest or be relevant to you. Communications and their content, which may include health information, will not be encrypted.

Save And Finish Later
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The application displays the Coverage Detail section. Click Next to display Supporting Information section.

Oiriaise| @ @ &

#  Quotes  Customers  Producers  Agencies  BulkTermination ~  Administration +

Subscriber Application

Questions?

Your Household Coverage Detail

To speak with a repres s
Overview
() o

0,

Coverage Detail

Please review your selected plan and monthly premium rate for you and your family members. After confirming your selected plan then click on Next o continue.

1-866-806-0333
or feel free to contact y oke!
Sentara Direct Bronze 7200 Ded Effective Date:01/01/2024 Monthly Premium $260.37
Covered Members
Member Name Date Of Birth Gender Tobacco Usage Rate
10/05/1992 Male No $260.37

Johnathan Luiz

("Previous ) ("Gancel ) ("Save And Finish Later )

Enter the Insurance Broker and Agency information and click Add. Click Next to proceed.

Oireres: @@ -

L. Quotes Customers Producers Agencies Bulk Termination « Administration

Subscriber Application

Questions?
Overview Your Household Coverage Detail Supporting Information
© ® O 0
S Ay

Insurance Broker and Agency

You may be working with an Insurance Broker and thelr Agency. If so, please search for the Agency, then select the Broker below. If you are unable to locate the Broker o Agency, please contact

1-866-806-0333
your Braker directly and ask them to call Sentara Health Plans. Not making a selection for any reason, will not affect your application. Then click Next ta proceed with your application.

fie
Broker Name Agency Name
Ca Use Optima Contact Center Agency

(" Save And Finish Later

TN \
( Previous Cancel
\ AN /

Add the required attachments and click Add. Click Next button.

‘Svﬂumgmagécé‘ 9 9 s

#  Quotes  Customers  Producers  Agencies  Bulk Termination Administration

Questions? Subscriber Application

To speak with a entative
Your Household Coverage Detai Supporting Information

Overview
® O ©

© ®

Attachments

1-866-806-0333
Please ensure that you are attaching the below list of required documents for the application/underwriting process. Appropriately assign a document type for each attachment

Attachment Type File Name

No Data Found

("cance ) ( save and Finish Later

( Previous )
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You will be navigated to the below Accidental and Sickness Insurance confirmation page. Choose the applicable answer
and click Next.

Producers  Agencies  Bulk Termination «

[

ith

[Sremspac

Authorizations

Accidental and Sickness Insurance

s Drcdey Notice to Applicant Regarding Replacement of Accident and Sickness Insurance

FAQ

I confirm that | have read this replacement notice and have checked and/or initialed one of the following regarding my application:
@ This application is for coves

0 will ROt replace olher coverage presently i force

0% undes an Sentara Healt

cy whi

ued will replace ather coverage presently in force P

According to your spplication, you intend to Iapse or otherwise terminate existing aceident and sickness insurance and replace it with a policy to be issued by Sentara Health Plans. For your own information and protection, you should
consider certain factors which may affect the insur

ce protection available 1o you unde
W policy. This is not enly your right, but it s alss in your b
inate your present policy and rep

1o make sure you
& it with new coverage, be certain to truthfully and completely answer a
properly recorded

ertain that allinformation has bes

vice of your present insurer of s agent regarding the p

" - ige. W, afte
ions on the application. After the application has bee pleted and before y

ideration, you
it re-read it carefully

You will be navigated to the below Authorization screen. Electronically sign in to the application and click Submit
Application button. The application will be sent for review.

Questions?

00 -
To speak with a representative, please call

Authorizations

Authorization
1-866-806.0333

or feel free to cont

Your Household

FAQ

wed the agreement. Thi

uired to obtain cov

ould like to view

Type your name as it appear

n the statement above.

110/26/2023 10:23 AM - ZCYX09XY |

In order to final
provided
550-1516.

ze your enoliment, please submit the appropriate documentation to verify your Qualifying Life Event within 48 hours. For a list of acceptable docu
wrolimentdocumentati

t nts, pleas
ara.com, Fax: 1-866-700-1852, or Mail: Sentara Health Plans 4417 Corporation Lane, Attn: Enroliment Individual Product, Virgina

ww,optimaheaith, com/sep. Docus
VA 23462. For further assi
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To make the payment, click on Pay button. The application will be redirected to make the payment.

To download the application details into pdf, click on Download Application button.

Oueepez| @ @ »

f  Quotes Customers  Producers  Agencies  Bulk Termination v Administration +

Questions? Enrollment Application

To speak with a representative, please call:

Thank you for choosing Sentara Health Plans. Your application(s) has been sent for review.
To expedite processing, please respond ta any requests quickly to avoid delays.

@ Please note that you are not covered under this policy until coverage is confirmed in writing by Sentara Health Plans. As such, please do not cancel any current coverage until you receive written notice from Sentara Health regarding your new
policy.

1-866-806-0333

o el Important Notices and Disclaimers

+ Do not cancel any current insurance coverage or decline any COBRA benefits until you receive an approval letter and insurance policy, also known as insurance contract or certificate, from the insurance company you selected. Make sure
you understand and agree with the terms of the policy, pay special attention to the effective date, waiting periods, premium amount, benefits, limitations, exclusions, and riders

FAQ
+ Rates shown are subject to change based on health plan's underwriting practices and your selection of available optional benefits, if any. Final rates ar always determined by the health insurance company.

| ©C=mmD |
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5.3 Managing Renewal (Off-Exchange Passive Renewal Quote/Plan finalization)

On the Sentara Health Plans Portal home page click on Customers tab.

Questions?

To speak with a representative, please call:

o

1-866-806-0333
or feel free to contact your broker

FAQ

Agent  Quotes |Cusmmers | Producers  Agencies  Bulk Termination « Administration v

Welcome Ca User

Communication Preferences

o

[ Always email me a copy of the notifications

You can configure the account preferences for specific services
Health Plans

CLICK HERE TO STOP ALERT

offeted to you by Sentara

Broker Quotes

O

Buenaez) OO © »

Brokers can obtain obligation-free quotes in just a few minutes for clients

Get Online Estimate

The application displays the customer screen. Perform a search to bring up the expected customer by using various search
criteria displayed in the below screenshot. Click on the Customer Name to navigate to the Customer/Individual Detail

screen.

® Agent Quotes

Questions? -

To speak with a representative,
please call:

o

1-866-806-0333

or feel free to contact your broker

FAQ

Producers Agencies Bulk Termination v Administration v
First Name Last Name Member# Customer#
SSN Date Of Birth Home Phone # Email
Middle Name Application ID Exchange Assigned Policy ID

Customer Name

Subscriber # Customer # Status
1878697-01 B952522856 Active
2533063-01 B835160953 Active

o arketpace‘ () Q o s
oO:

Exchange Member ID

~

Status
Active

(o) CED

Broker Name Effective Date
01/01/2023

01/01/2023
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From the below Customer/Individual Detail Screen, click on the Renewal Center link on the left pane (this option is
available only during the Open Enrollment period to review and confirm the enrollment for the next plan year).

©00:

‘ o\llrglma slnsurance

OMarketplace

A Agent Quotes Producers Agencies Bulk Termination v Administration v

Coverage Administration IndIVIdual Detalls

Current Monthly Premium

DR Personal Information
Name: PATRICI ' Subscriber#: Email: aj@gmail.com
Address i@g
Status: Active Renewal Date: 01/01/2024 Termination Date:
Quotes Phone: o Effective Date: 01/01/2023 Termination Reason:
Sponsor Id: Customer#: Association Name:
Producer
Additional Member Info +
Renewal Center
PCP Details +
Renewal Documents
Coverage +

Payments

You will be navigated to the Renewal Center section of the screen as shown below. You can view the renewal plan, rate
details, renewal letter that was sent out to the customer by mail and also view the benefit summary.

#® Agent Quotes tome Producers Agencies Bulk Termination v Administration v ‘9""9'“'35'"5“;2':6& °° o -
W & &

Renewal Center =

Welcome to the Sentara Health Plans Renewal Center for 2024.

Based on your customer’s current plan and enrolled membership, the new quote for January 1, 2024 is displayed below. If you and your customer are happy with this quote, select the Finalize
Renewal button below.

To create additional renewal quotes for this customer, select the Create Renewal button below. You or your customer may create as many renewal quotes as you like through December 15,
2023 for the January 1% renewal date. Once satisfied with a renewal quote, you or your customer must select Finalize Renewal by December 15, or the current coverage and membership will

be selected with the new rate shown below.

If your customer changes their mind after the renewal plan is finalized, you will still have the option to select a new plan or make other changes for Open Enroliment by returning to the Coverage
section of the homepage and selecting the Change Coverage option.

Your Customer's Current Renewal Plan:Sentara Direct Bronze 7200 Ded

Coinsurance: Deductible: Monthly Premium

40% z:;o; per person | $14400 per $570.47

Rate Effective Date : 1/1/2024
Rate Termination Date : 12/31/2024

Show more ¥

Renewal Letter Download Summary o

Covered Members +

Finalize Renewal Create Renewal Quote

You can click on the ‘Renewal Letter’ link shown below to view the renewal letter that was sent out to the selected customer
by mail.
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Agent  Quotes tom Producers  Agencies  BulkTermination v Administration v Sk OO O ¢
il . Siieipes) C'O @

Renewal Center -
Welcome to the Sentara Health Plans Renewal Center for 2024

Based on your customer's current plan and enrolled membership, the new quote for January 1, 2024 is displayed below. If you and your customer are happy with this quote, select the Finalize
Renewal button below.

To create additional renewal quotes for this customer, select the Create Renewal button below. You or your customer may create as many renewal quotes as you like through December 15,
2023 for the January 1%t renewal date. Once satisfied with a renewal quote, you or your customer must select Finalize Renewal by December 15', or the current coverage and membership will

be selected with the new rate shown below.

If your customer changes their mind after the renewal plan is finalized, you will still have the option to select a new plan or make other changes for Open Enroliment by returning to the Coverage
section of the homepage and selecting the Change Coverage option.

Your Customer's Current Renewal Plan:Sentara Direct Bronze 7200 Ded
Coinsurance: Deductible: Monthly Premium

40% $7200 per person | $14400 per
group 570.47

Rate Effective Date : 1/1/2024
Rate Termination Date : 12/31/2024

Show more v

Download Summary &

Covered Members +

Finalize Renewal Create Renewal Quote

You will see the renewal letter as shown below —

RenewalLetter_1-19466164198_20507VA141002606-20507VA141... + B o

< > Sentara’ Ci?gﬁ]?: gggg, VA 23466
Health Plans

October 25, 2023

Pat
4600 Ma
Suffolk, VA, 23435

Important Health Plan Renewal Information

Dear Pat

Thank you for being a valued Individual & Family Plan member. It is important that you always
understand your health plan coverage and any activity related to your policy.

Your policy renewal date is approaching and current coverage for your OptimaFit Silver 50 (06)
Direct M plan will renew on January 1, 2024.

We have exciting news as we approach the Open Enrollment period for plans effective

Immtiams 4 INNA Cirnt Minbiman Lianlth han Alhanssd ibn Anmamant mama ba Canéaun Lianléh

You can download the summary of benefits by clicking the ‘Download Summary’ link shown in the below screenshot.
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@ @

Renewal Center

Welcome to the Sentara Health Plans Renewal Center for 2024.

Based on your customer's current plan and enrolled membership, the new quote for January 1, 2024 s displayed below. If you and your customer are happy with this quote, select the Finalize
Renewal button below.

To create additional renewal quotes for this customer, select the Create Renewal button below. You or your customer may create as many renewal quotes as you like through December 15,
2023 for the January 1%t renewal date. Once satisfied with a renewal quote, you or your customer must select Finalize Renewal by December 15™, or the current coverage and membership will

be selected with the new rate shown below.

If your customer changes their mind after the renewal plan is finalized, you will still have the option to select a new plan or make other changes for Open Enroliment by returning to the Coverage
section of the homepage and selecting the Change Coverage option.

Your Customer's Current Renewal Plan:Sentara Direct Bronze 7200 Ded
Coinsurance: Deductible: Monthly Premium

40% $7200 per person | $14400 per
sroup 570.47

Rate Effective Date : 1/1/2024
Rate Termination Date : 12/31/2024

Show more ¥

Renewal Letter Download Summary &

Covered Members g

Finalize Renewal Create Renewal Quote

You will see the Summary of Benefit document as shown below —

Summary of Benefits and Coverage: What this Plan Covers & What You Pay For Covered Services Coverage Period: Beginning on or after 01/01/2024
Sentara Direct Bronze 7200 Ded Coverage for: Individual/Family | Plan Type: HMO
Sentara Health Plans

The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would
share the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately.
This is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage, call 1-866-514-5916 or visit

A sentarahealthplans.com and sign into the Member Portal. For general definitions of common terms, such as allowed amount, balance billing, coinsurance,
copayment, deductible, provider, or other underlined terms see the Glossary. You can view the Glossary at https:/fwww.healthcare.qov/sbc-alossary or call 1-
866-514-5916 to request a copy.

Important Questions Answers Why This Matters

Generally, you must pay all of the costs from providers up fo the deductible
amount before this plan begins to pay. If you have other family members on
$7,200/Individual or $14,400/family In-Network the plan, each family member must meet their own individual deductible until

What is the overall

deductible? the total amount of deductible expenses paid by all family members meets the
overall family deductible.
This plan covers some items and services even if you haven't yet met the
Are there services covered | Yes. Most preventive care services and deductible amount. But a copayment or coinsurance may apply. For example
before you meet your screenings are covered before you meet your this plan covers certain preventive services without cost sharing and before
deductible? deductible. you meet your deductible. See a list of covered preventive services at

https://www.healthcare.gov/coverage/preventive-carebenefits/.

Are there other deductibles

for specific services? No. You don't have to meet deductibles for specific services.

The out-of-pocket limit is the most you could pay in a year for covered

What Is the out-of-pocket For In-Network $9,450 person / $18,900 family services. If you have other family members in this plan, the overall family out-

e of-pocket limit must be met.
What is not included in the Premiums, balance-billed charges, and health Even though you pay these expenses, they don't count toward the out-of-
out-of-pocket limit? care this plan doesn't cover. pocket limit.

You pay the least if you use a provider in Tier 1. You pay more if you use a
provider in Tier 2. You will pay the most if you use an out-of-network provider,
Will you pay less if you use a = Yes. See http://www.sentarahealthplans.com or and you might receive a bill from a provider for the difference between the
network provider? call 1-866-514-5916. provider’s charge and what your plan pays (balance billing). Be aware, your
network provider might use an out-of-network provider for some services (such

After reviewing plan, rate, renewal letter and summary of benefits, you can finalize the renewal for the upcoming plan year
by clicking the ‘Finalize Renewal’ button shown in the below screenshot.
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Renewal Center

Welcome to the Sentara Health Plans Renewal Center for 2024

Based on your customer’s current plan and enrolled membership, the new quote for January 1, 2024 is displayed below. If you and your customer are happy with this quote, select the Finalize
Renewal button below.

To create additional renewal quotes for this customer, select the Create Renewal button below. You or your customer may create as many renewal quotes as you like through December 15,
2023 for the January 15 renewal date. Once satisfied with a renewal quote, you or your customer must select Finalize Renewal by December 15'", or the current coverage and membership will

be selected with the new rate shown below.

If your customer changes their mind after the renewal plan is finalized, you will still have the option to select a new plan or make other changes for Open Enroliment by returning to the Coverage
section of the homepage and selecting the Change Coverage option.

Your Customer's Current Renewal Plan:Sentara Direct Bronze 7200 Ded
Coinsurance: Deductible: Monthly Premium

40% $7200 per person | $14400 per
group 570.47

Rate Effective Date : 1/1/2024
Rate Termination Date : 12/31/2024

Show more v

Renewal Letter Download Summary &

Covered Members +

Create Renewal Quote

You will be navigated to the below screen where you can select the plan for the customer to be enrolled for the next plan
year. Click on the ‘Select Plan’ checkbox highlighted in red and hit the Next button as shown in the below screenshot.

ovwglmaslnsurance ° °
Agent Quotes Customers Producers Agencies Bulk Termination v Administration v a
L o o ‘dMarketplace \- A 7

Questions? Finalize Renewal

To speak with a representative, please call i
This page will allow you to select and finalize your customer’s renewal plan for 2024. Click the checkbox next to the selected renewal quote below and click NEXT at the bottom of the page.

If you do not wish to finalize any of the quotes below, then click CANCEL. You will be returned to the main page of the Renewal Center, where you can create a new quote for renewal

Select the checkbox next to your final renewal plan:

1:800:835:2250 Your Customer's Current Renewal Plan: Sentara Direct Bronze 7200 Ded v Select Plan
Benefit Inquiries Coinsurance: Deductible:
40% $7200 per person | $14400 per group

(757) 552-7274(Local) Monthly Premium

(866) 514-5916(TollFree) Shovmores $ 5 7 0 47

Payment Center . Rate Effective Date: 1/1/2024
Rate Termination Date: 12/31/2024

(757) 687-6434(Local)
(888) 737-5479(TollFree)

SBC Download

Covered Members +

You will be navigated to the final confirmation page to review. After reviewing the information on the confirmation page,
you can click on the ‘Finalize Renewal’ button to confirm the enrollment for the upcoming plan year.
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A  Agent  Quotes  Customers  Producers

Questions?

To speak with a representative, please call

o

1-800-839-7250

Benefit Inquiries

(757) 552-7274(Local)
(866) 514-5916(TollFree)

Payment Center

(757) 687-6434(Local)
(888) 737-5479(TollFree)

Now, the selected customer is all set with the enrollment for renewal year.

Agencies Bulk Termination ~ Administration v

Finalize Renewal

Gimieipaes) @ @ &

The plan below has been selected as your customer’s renewal for 2024. This plan will be installed for effective date January 1%, 2024 once you click the Finalize Renewal button below.

If you would like to go back o the renewal quote selection list, click the Previous button below,

To return to the Renewal Center main page and create additional quotes, select the Cancel button below.

Final Renewal Plan For: 1/1/2024

Select the checkbox next to your final renewal plan:
Your Customer's Current Renewal Plan: Sentara Direct Bronze 7200 Ded

Coinsurance: Deductible:
0% $7200 per person | $14400 per group

Show more ¥

Covered Members

«  SelectPlan

Monthly Premium

$ 570.47

Rate Effective Date: 1/1/2024
Rate Termination Date: 12/31/2024

45

Sentara Health Plans Portal User Guide



5.4 Managing Renewal (Off-Exchange Alternate Renewal Quote/Plan finalization)

On the Sentara Health Plans Portal home page click on Customers tab.

Questions?

o

1-866-806-0333
or feel free to contact your broker

FAQ

To speak with a representative, please calk

\"}vmma»sms rance
Agent  Quotes |cusmmrs | Producers  Agencies  BulkTermination ~  Administration v (JMEI’I(E“ ace‘ a

Welcome Ca User

Broker Quotes

[ Always email me a copy of the notifications Brokers can obtain obligation-free quotes in just a few minutes for clients.

You can configure the account preferences for specific services offered to you by Sentara @ Get Online Estimate

Health Plans.
CLICK HERE TO STOP ALERT

The application displays the customer screen. Perform a search to bring up the expected customer by using various search
criteria displayed in the below screenshot. Click on the Customer Name to navigate to the Customer/Individual Detail

screen.

® Agent Quotes

Questions?

To speak with a representative,

please call:

o

1-866-806-0333

or feel free to contact your broker

FAQ

Producers Agencies Bulk Termination v Administration v

oMarketpace\ (a 0) 0 s
O :

Last Name Member# Customer# Exchange Member ID A

Date Of Birth Home Phone # Email Status
Active v ¥
Application ID Exchange Assigned Policy ID
() D
Customer Name Subscriber # Customer # Status Broker Name Effective Date

1878697-01 B952522856 Active 01/01/2023

2533063-01 B835160953 Active 01/01/2023
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From the below Customer/Individual Detail screen, click Renewal Center link on the left pane (this option is available only
during the Open Enrollment period to review and confirm the enroliment for the next plan year).

A Agent Quotes

Coverage Administration

Current Monthly Premium

Dependents

Address

Quotes

Producer

Renewal Center

Renewal Documents

Payments

N \
Producers Agencies Bulk Termination v Administration v ‘8‘&%’#&;?;1;2;5 g/o@ @ &
N A A
Individual Details
Personal Information
Name: PATRICI Subscriber#: Email: aj@gmail.com

Status: Active Renewal Date:  01/01/2024
Phone: o Effective Date: 01/01/2023
Sponsor Id: Customerd#:

Additional Member Info

PCP Details

Coverage

Termination Date:

Termination Reason:

Association Name:

You will be navigated to the Renewal Center section of the screen as shown below. You can view the renewal plan, rate
details, renewal letter that was sent out to the customer by mail and also the benefit summary.

#® Agent Quotes

Agencies Bulk Termination v Administration v

Renewal Center

Welcome to the Sentara Health Plans Renewal Center for 2024.

‘9\/.@“,3%@“% °° o 2
OMarketplace | v @ @

Based on your customer’s current plan and enrolled membership, the new quote for January 1, 2024 is displayed below. If you and your customer are happy with this quote, select the Finalize

Renewal button below.

To create additional renewal quotes for this customer, select the Create Renewal button below. You or your customer may create as many renewal quotes as you like through December 15,
2023 for the January 1% renewal date. Once satisfied with a renewal quote, you or your customer must select Finalize Renewal by December 15, or the current coverage and membership will

be selected with the new rate shown below.

If your customer changes their mind after the renewal plan is finalized, you will still have the option to select a new plan or make other changes for Open Enroliment by returning to the Coverage

section of the homepage and selecting the Change Coverage option.

Your Customer's Current Renewal Plan:Sentara Direct Bronze 7200 Ded

Coinsurance: Deductible:
40% $7200 per person | $14400 per
group

Show more ¥

Covered Members

Finalize Renewal Create Renewal Quote

Renewal Letter

Monthly Premium

$570.47

Rate Effective Date : 1/1/2024
Rate Termination Date : 12/31/2024

Download Summary o

To create an alternate renewal quote, click on the ‘Create Renewal Quote’ button highlighted in the below screenshot.
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A Agent Quotes t Producers Agencies Bulk Termination + Administration v

Producer

Renewal Center

Welcome to the Sentara Health Plans Renewal Center for 2024.

and selecting the Change Coverage option.

Your Customer's Current Renewal Plan:Sentara Direct Bronze 7200 Ded

Coinsurance: Deductible:
40% $7200 per person | $14400 per
group
Show more ¥

Covered Members

Finalize Renewal (Create Renewal Quote

Simernes:| OO O =

Based on your customer's current plan and enrolled membership, the new quote for January 1,2024 is displayed below. If you and your customer are happy with this quote, select the Finalize Renewal button below.

To create additional renewal quotes for this customer, select the Create Renewal button below. You or your customer may create as many renewal quotes as you like through December 15, 2023 for the January 15
renewal date. Once satisfied with a renewal quote, you or your customer must select Finalize Renewal by December 15%, or the current coverage and membership will be selected with the new rate shown below.

If your customer changes their mind after the renewal plan is finalized, you will still have the option to select a new plan or make other changes for Open Enroliment by returning to the Coverage section of the homepage

Monthly Premium

$570.47

Rate Effective Date : 1/1/2024
Rate Termination Date : 12/31/2024

Renewal Letter  Download Summary &

You will be navigated to the plan listing page as shown in the below screenshot. By default, the filter will be applied to
display the off-exchange plans. You can review the plan and rate details. After choosing the right plan, click on the ‘Add to
Cart’ button. As soon as the you click on the ‘Add to Cart’ button, you will be automatically navigated/redirected back to

the Customer/Individual Detail Screen.

A Quotes Producers  Agencies  Bulk Termination v Administration v

> Details Individual Details

> Additional Member Info

> PCP Details
Personal Information

> Coverage Name: Millicent Doss Subscribers:  1900450-01
Status:  Active Renewal Date: 01/01/2024

>/ Coverage Administration Phone: Effective Date: 01/01/2022
Sponsor Id: Customers:  D994471082

> Current Monthly Premium

> Dependents Additional Member Info

> Address PCP Details

> Quotes Coverage

Pl Coverage Administration

> Renewal Center

Current Monthly Premium
> Renewal Documents

Dependents

Address

Quotes

Producer

Renewal Center

(Siemeres: OO © &

Email: millydoss@hotmail.com
Termination Date:
Termination Reason:

Association Name:  Virginias Health Insurance Agent LLC.

+

+

+ o+

||| [

+

You can then click on the ‘Renewal Center’ link on the left pane to navigate to the renewal center screen again. Now you
will see both passive renewed quote as well as alternate renewal quote generated in the above step. After reviewing the
details on this page, click on the 'Finalize Renewal’ at the bottom of this renewal center section.
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A Quotes Customer Producers Agencies Bulk Termination ~ Administration v |9v- é’?ﬂﬁfﬁg&%ﬁ

00 :

To create additional renewal quotes for this customer, select the Create Renewal button below. You or your customer may create as many renewal quotes as you like through December 15,2023 for the January 1°
renewal date. Once satisfied with a renewal quote, you or your customer must select Finalize Renewal by December 157, or the current coverage and membership will be selected with the new rate shown below.

If your customer changes their mind after the renewal plan is finalized, you will still have the option to select a new plan or make other changes for Open Enroliment by returning to the Coverage section of the homepage
and selecting the Change Coverage option

Your Customer's Current Renewal Plan:Sentara Direct Bronze 7200 Ded

Coinsurance: Deductible:
40% $7200 per person | $14400 per

group $570.47

Rate Effective Date : 1/1/2024
Rate Termination Date : 12/31/2024

Monthly Premium
Show more v

Renewal Letter  Download Summary &

Covered Members +

Alternate Quote 1

Alternate Quote: Sentara Direct Bronze 7500 Ded Created 10/31/2023 by Sreehari V

Coinsurance: Deductible: Monthly Premium
40% $7200 per person | $14400 per
s $601.09
Show more » Rate Effective Date : 1/1/2024

Rate Termination Date : 12/31/2024

Download Summary &

You will be navigated to the below screen where the you can choose which of the quote to be selected for finalizing the
renewal. You will have to click on the ‘Select Plan’ checkbox in the alternate quote tile if you prefer to renew the customer
into alternate renewal quote. After selecting the required quote, click on the ‘Next’ button.

E.3 Quotes Customers Producers Agencies Bulk Termination v Administration v ‘9% awg'nﬁgnccee‘ o o &

e $570.47

Rate Effective Date: 1/1/2024
Rate Termination Date: 12/31/2024

SBC Download

Covered Members +

[Aemmate Quote: Sentara Standard Bronze 7500 Ded Created 10/31/2023 B Srechari V

Deductible:
$7500 per person | $15000 per group

Monthly Premium

e $601.09

Rate Effective Date: 1/1/2024
Rate Termination Date: 12/31/2024

SBC Download

Covered Members +

You will be navigated to the final confirmation page as shown below. Double check on the plan and rate and then click on
the ‘Finalize Renewal’ button to confirm the renewal for the upcoming plan year.
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®

Quotes Customers Producers Agencies

Questions?

To speak with a representative, please call

o

1-800-839-7250

Benefit Inquiries

(757) 552-7274(Local)
(866) 514-5916(TollFree)

Payment Center

(757) 687-6434(Local)
(888) 737-5479(TollFree)

Bulk Termination v Administration v

Gt @ @ &

The plan below has been selected as your customer’s renewal for 2024. This plan will be installed for effective date January 1%, 2024 once you click the Finalize Renewal button below.

1f you would like to go back to the renewal quote selection list, click the Previous button below.

To return to the Renewal Center main page and create additional quotes, select the Cancel button below.

Final Renewal Plan For: 1/1/2024
Alternate Quote: Sentara Standard Bronze 7500 Ded Created 10/31/2023 by Sreehari V.

Deductible:
$7500 per person | $15000 per group

Show more v

Covered Members

Monthly Premium

$601.09

Rate Effective Date: 1/1/2024
Rate Termination Date: 12/31/2024

SBC Downl

+*

10. Now, the selected customer is all set with the enroliment for renewal year.
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6 Manage Off-Exchange Enrollment

6.1 Manage Member (Add/remove dependent)

Search for the customer from the Customer screen and drilldown on the customer name to navigate to the Individual
Details screen.

Individual Details

Personal Information

Name: Brienne Michelle Farmer Subscriber#  1542504-01 Email: Brienne.Farmer@datamask.com
Status: Active Renewal Date:  01/01/2023 Termination Date:
Phone: (72‘\) 062-1234 Effective Date: 01/01/2022 Termination Reason:
Sponsor ld: Customer#: F952587682 Association Name:
Additional Member Info =+

From the Customer/Individual Details screen, expand Coverage tab. Click on the Plan Name of the specific coverage for
which you want to add or remove covered dependents.

A Agent  Quotes Producers  Agencies Bulk Termination ~ Administration ¥ ‘g‘ﬁ%ﬁg@sﬁ"ﬁ (90 o &
> Address

Additional Member Info +
> Quotes

PCP Details -+
> Producer
» Renewal Center Coverage =
? fenewalBocuments History

FAQ
Plan Effective Date Termination Date
I OptimaFit Silver 3500 30% Direct I 01/01/2023 12/31/2023

Change Coverage
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Once the user navigates to Plan Detail screen, click on ‘Manage Dependent(s)’ button.

Questions?

ak with a representative, please call:

1-866-806-0333
feel free to contact your broker

FAQ

Coverage Details

Subscriber Details

Name: Andrew Baker SSN: 575895050 Date Of Birth: 01/02/1990 Gender: Male

Plan Details

Sentara Direct Bronze 7200 Ded

Coinsurance: Deductible:
40% 7200 per person | $14400 per group
Show more ¥
Rate Details
Member Name Tobacco use in last 6 months Status
Andrew Baker No Active

Relationship

Self

Effective Date

01/01/2024

Per Month

$269.13

Change Personal Information Manage Dependent(s)

Termination Date Rate

12/31/2024 $260.13

View Benefit Details Download Application

On the Manage Dependent screen you will have the options to Add/Remove/Edit Spouse and Dependents. When you click
on the Add Dependents button, the below popup gets displayed.

Add Dependent

Prefix

Home Address

First Name * Last Name *

Gender * Date of Birth *

Female

Reason *

Is dependent disabled

Yes No

Same as Home Address

Address *

Yes

Middle Initial

Tobacoo user

Close

[

After entering the dependent details, click on the Save button to navigate back to Manage Dependent screen. Click on
Next button to submit the process.
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6.2 Change Coverage

User can change benefits through the Sentara Health Plans Portal by clicking on the Change Coverage button from the
Coverage or Coverage Administration tab.

Search for the customer from the Customer screen and drilldown on the customer name to navigate to Individual Details

screen.
F 3 Agent Quotes Producers Agencies Bulk Termination ~ Administration v 9"' a".‘,‘a’g{'ﬁg‘g; ‘ (, o o F3
i N
> PCP Details
Personal Information
Coverage Name: Phillip Baxter Subscriber#:  464492-01 Email: philip@yopmail.com
Status: Active Renewal Date: Termination Date:
Coverage Administration Phone:  (703)964-1872 Effective Date: 01/01/2024 Termination Reason:
) Sponsor Id: Customer#: B677072P Association Name: Optima Contact Center Agency
Current Monthly Premium
Dependents Additional Member Info +
Address PCP Details +
Quotes Coverage -+
FTE e Coverage Administration &+
Renewal Center
Current Monthly Premium +
Renewal Documents
Dependents &+
FAQ
Address &+
Quotes +
Producer &+

Click on the ‘Change Coverage’ button either from the Coverage tab or Coverage Administration tab as shown
in the below screenshot.

&« C & uat-sentarabenefit-test.com/Portal/Agency/Customer360/A5216363F9A62158 = » 0O e
. Virginia's lnsurance o
F Agent Quotes Producers Agencies Bulk Termination Administration v |9 arketplace (, o o &

> Dependents Additional Member Info +
> Address PCP Details +

> Quotes Coverage -

> Producer
History

> Renewal Center

Plan Effective Date Termination Date
> Renewal Documents
FAQ Sentara Standard Silver 5300 Ded 01/01/2024 12/31/2024
Coverage Administration L
Current Monthly Premium L
Dependents +

b ot ke Lok At e PPk A oo Ao PE A ETEIEIEAAEITIE DA e +
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You will be navigated to the below screen. Review the information. Select appropriate Change Effective date and click the

Next button.

« c ) by i comyPort

. Agent Quotes

Change Coverage

Producers Agencies Bulk Termination

al/CaptureChangetffectiveDates7enrolimentType = OE

Administration ~

Plan Total Rate
Sentara Standard Silver 5900 Ded  S374.65
Change Effective Date *

10/01/2023 11/01/2023 (@) 01/01/2024

Rate Effective Date
01/01/2024

o Coverage will be effective the first of the month after plan selection. If you have another qualifying event at the same time, such as a birth or
adoption, coverage may be effective retroactively to the date of birth, adoption, or placement of the child

“ w B *» 0@ :

Simeiios OO © =

Rate Termination Date
12/31/2024

F
\-canceI/

You will be navigated to the below screen to enter contact information and address details. Provide the required details and

click on the Next button.
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<« [& @ uat-sentara.benefit-test.com/Portal/Individual/ChangeCoverageSubscriberinfo

.3 Agent Quotes Producers Agencies Bulk Termination

Account Holder Information

1-866-806-(x

or feel free t your broker

2 % B »00

Simeiiacs) O O © &

First Name Last Name Gender Date Of Birth
Phillip Baxter Male 01/01/1985
Contact Information

Phone Email

(703) 964-1872 philip@yopmail.com

Home Address

Address *

1161 Nansemoend Pky

Zip Code * City * Coanty State

23434 SUFFOLK suffolk City X7 VIRGINIA

:/-Cancel @
. /I

You will be navigated to the dependent information screen as shown below. You will be able to add spouse from the
coverage and also add dependent from the coverage by clicking the highlighted buttons. After entering the information,

click on the See Plans button.

<« c # uat-sentara.benefit-test.oom/Fortal/Individual/CoveredDependents

1.3 Agent Quotes r Producers Agencies Bulk Termination

Administration ~

e v B»060

Cremeies: OO O &

Questions? ependent Information

T onal family m

To speak with a representative,

please call Name Date of Birth

Mo Data Found

Relation Actions

o

1-866-806-0333

or feel free to contact your broker

FAQ

I Add Spouse Add Dependent

R R
!/Prewous .'\ Cancel
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The system will display the plan listing page with the list of all available plans as shown in the below screen. Choose a plan
and click on the Select button and click Next button.

L [+ B uat-sentara.benefit-test.com/Portal/Individual/ChangeCoveragePlans = W » 0O e :

oo :

E 1 Agent Quotes Producers Agencies Bulk Termination « Administration « |8m‘5‘i’é"€é

Filter By

Current Plan

11 of 11 total plans

Plan Effective Date Termination Date

Sentara Standard Silver 5900 Ded 01/01/2024 12/31/2024

. Featured (0

@ An(11 pians)

Select Your Plan

Price range: $200 - $400 Sentara Direct Bronze 7200 Ded @ Bronze

Plan Family Deductible: Per Manth

B sentara pirect Plan $7200 per person | $14400 per 283 51
group .

B sentara Hsa Direct Plan

{About this rate)

. Sentara Plan Show more »
Plan Designation | |
. Bronz Check To Compare Provider Search Q) Summary& Benefits Details @
. Silver
I —
. Gold Sentara Direct Silver 3500 Ded @ Silver
Deductible: Per Month
You will be navigated to the Plan confirmation page as shown below and click Next button.
- C @ uat-sentarabenefit-test.com/Portal/Individual/ChangeCoverageSelectedPlan?packageCode =%SBCOINS40P%2C DEDA7200P%2F 14400G%2CREGALLS2CRT... |2 0 °

00 :

# Agent Quotes t Producers Agencies Bulk Termination v Administration v 9%‘" "aj"ce“'

Your Selected Plan

Sentara Direct Bronze 7200 Ded

Deductible: Monthly Premium

$283.51

Download Summary View Benefits Details

Covered Members

Member Name Date Of Birth Gender Tobacco use in last 6 months Rate
Phillip Baxter 01/01/1985 Male No §283.51
74 N [/ N
‘;\ Previous /: j\ Cancel
—

You will be navigated to the Attachment screen. Please upload all the supporting document as the attachment and then click
on the Next button.
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&« c @ uat-sentara.bensefit-test.com/Portal/Individual Attachments
. 3 Agent Quotes Producers Agencies Bulk Termination = Administration «
[ —
Subscriber Application
Attachments

Attachment Type

No Data Found

or feel free to contact your broker

FAQ

2w B » 0@ :

G| OO © 2

File Name

( Previous ) ( cancel @
h. A |

You will be navigated to the Monthly Premium Rate display page. Review the information and then click on the Continue

button.

&« [&- @ uat-sentara.benefit-test.com/Portal /Individual /ChangedPlanConfirmation

# Agent Quotes Producers Agencies Bulk Termination Administration

Monthly Premium Rate

Questions?
To speak with a repn
Relation

MName Date of Birth Gender

Baxter Phillip 01/01/1985 Male Self

1-866-806-0333

or feel free to contact your broker

FAQ

2w B »060 :

Gpes) O ©

Tobacco User Premium($§)

Ko 528351

Your new monthly premium rate is $283.51

-~ |
| Cancel
e w

You will be navigated to the Confirmation of Submission page. Click on the Finish button to complete the Change

Coverage process.
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&«

#

c

Agent

@ uat-sentarabenefit-test.com/Portal/Individual/SubmitChangeCoverage [T « ¢ » 0O °

Administration ~ |9m Ce‘_] coe o &

Bulk Termin:

Customers Producers Agel

Change Coverage

Confirmation of Submission

Description

If there are any questions related to your application, you will be contacted via the e-mail address of the primary contact submitted. If you have any
questions of CONCErns, you may contact us at "1-866-806-0333, The system should provide user, the following functionality/Options on Submitted
Application.

1-866-806-0333
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7 Customers Tab

The central hub of the application is the customer screen. This screen displays a comprehensive repository of customer
information, accessible to all Sentara users. This screen is accessible to Brokers as well, but the list of customers they see

would be limited to their own customers.

7.1 Customers Listing Screen

1.  When the user clicks on a customer's name from the below list, the system seamlessly directs them to the Customer
Details screen (Refer to section 7.2). The customer detail screen provides in-depth information about the selected

customer.

A Agent  Quotes Producers  Agencles  BulkTermination v Administration v

Customer Name: Subscriber # ‘Customer # Status
8060333

e & Martha oruz 60415001
& John Frangowlakis 56390501

& Matthew Gum 156115501

& Michael Jackson 1560626-01

& Kurt Lauderback

2 Matthew Machtay
& Peter Monsen 156243201 MO52597084 Former Customer
& Wanda Sprouse 156390301 Pending
& Jonathan Tanner 156062601 452567256 Pending
& Ambrish Tripathi 1565612:01 52585620 Pending
2 3 4 >

Sirmesez OO O =
o:

Broker Name Effective Date

User can click the Reset button to clear all inputted text from the search fields.

User can click the Search button to initiate filtering by search fields inputted.

First Name Last Name Member# Customer#

Exchange Member ID
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7.2 Customer Details

On the Customer Detail Screen, users can seamlessly view and administer the specifics of the selected customer. This
encompasses examining additional information regarding customers, details about dependents, and a comprehensive history
of coverage. Additionally, users can delve into responsible person details related to Child Only policies, explore the
Renewal Center to view renewal plans, and conveniently access renewal documents. The screen also serves as a centralized
repository for managing essential notes and documents, facilitating efficient customer information management. In the
subsequent sections below, we will go over details of each sub-sections of the screen (called accordions).

# Agent  Quote Pracucers  Agencies  BulkTemination +  Administration + (Gimratines | 0@ © =

> Details Individual Details

> Additional Member info

> PCP Details

Personal Information

» Coverage Name:  Andrew Baker subseribers: 67703501 Emall andrew b@hotmail.com
Status:  Active Renewsl Date: Termination Date:

B Phone:  (804) 577-0440 Effective Date: 01/01/2024 Termination Reason:

sponsor 1d Gustomers:  BATTO35P Assoclation Name:  Optima Contact Genler Agency

> Curent Monthly Premium

> Dependents Additional Member Info

+

> Address PCP Detalls

+

> Quotes Coverage

+

B Gl Coverage Administration

+

> Renewal Center .
Current Monthly Premium

+

> Renewal Documents
Dependents

+

Address

+

Quotes +
Producer +
Renewal Center +

Renewal Documents +

Payments +

7.3 Additional Member Info

Access: This section displays additional details about the customers. This section is accessible only to the Sentara users.
Though external brokers would have access to the main Customers screen, this additional member info section is not
accessible to brokers.
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Member Identification
Customer Number:
Prefix

First Name:

Middle Name:

Last Name:

Suffix:

DOB:

Gender:

Tobacco Use inthe
last 6 months:

Disabled:

Marital Status

US Citizen:

SSN

Exchange Member ID:
Member Number:

Group Number:

Contact Information
Work Phone #:
Home Phone#:

Cell Phones#:

Email:

Additional Member Info

B677035P

Andrew

Baker

01/02/1990
Male
No

No

Single

Yes
575895050

67703501
1677035

(804) 577-0440

andrew b@hotmail.com

Enroliment Details
Status:

Effective Date:
Termination Date:
Renewal Date:
Reinstate Date:
Reinstate Reason:
Termination Reason!
SEP Reason:

child only Policy Flag
Member Type:
Customer Type:
Relation

Online Login ID:
Rating Region:

Rating Area Effective Date:

Effectuation Date:

Effectuation Flag

Active
01/01/2024

No
Subscriber
Individual
Self

7.4 PCP Details

Access: This section is accessible only to Sentara users.

This section displays the Primary Care Provider details of the selected customer.

PCP Details

PCP #:

PCP First Name:
PCP Last Name:
PCP Phone Number:
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7.5 Coverage

Access: This section is accessible to both Brokers and Sentara Users.

In this section the user will find an overview of coverages associated with the selected customer. The presentation is
organized into two distinct tabs: one for currently active coverages and another for historical coverages.

Coverage -

Plan Effective Date Termination Date

Sentara Direct Bronze 7200 Ded 02/01/2024 12/31/2024

Sentara Direct Bronze 7200 Ded 01/01/2024 01/31/2024
Active Tab:
On this tab, the user will find a compilation of active coverage periods for the current plan year. Multiple coverage spans
may appear in instances where the user has made changes to their coverage within the current year.
If there are no active coverage for the current year, then the system will display a message - “Your enrollment is either
incomplete, pending or under review at this time. Please check your application status in the Shop for Plans section, click
My Quotes and then the Quote# for more details.”
History Tab:
On this tab, the user will find a compilation of coverages since the time the customer is associated with Sentara.
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7.6 Coverage Administration

Access: This section is accessible only to Sentara users.

Exactly similar to Coverages accordion detailed out in section 7.5, this Coverage Administration accordion also display the
coverages enrolled by the subscriber for different plan year. In addition to that this a lot more additional information about
the coverages can be viewed in this section that includes different type of rates, rate effective dates, status, etc.

Coverage Administration

Enroliment Year Status

Al T T
Action Revision # Status QHP ID Plan Name Plan Benefit Code
d 2 Pending Approval Sentara Direct Bronze 7200 Ded  V66/DIR.NHIX24
7 2 Pending Approval Sentara Direct Bronze 7200 Ded  V66/DIR.NHIX24
rd 2 Pending Approval Sentara Direct Bronze 7200 Ded  V66/DIR.NHIX24
s 3 Pending Approval Sentara Direct Silver 6600 Ded V66/DIR.NHIX24
e 4 Pending Approval Sentara Direct Silver 6600 Ded V66/DIR.NHIX24
s A 1 Active 20507VA141002600  Sentara Direct Silver 6600 Ded V66/DIR.NHIX24
' 1 Pending Approval Sentara Direct Bronze 7200 Ded  V66/DIR.NHIX24
rd 1 Pending Approval Sentara Direct Bronze 7200 Ded  V66/DIR.NHIX24
d 1 Pending Approval Sentara Direct Bronze 7200 Ded  V66/DIR.NHIX24
e 2 Pending Approval Sentara Direct Silver 6600 Ded V66/DIR.NHIX24

Covered Members EX Policy ID  Rate Eff Dt Rate Term Dt Total Premium Eff Di
1 02/01/2024 12/31/2024
1 02/01/2024 12/31/2024
1 02/01/2024 12/31/2024
1 02/01/2024 12/31/2024
1 02/01/2024 12/31/2024
1 01/01/2024 12/31/2024
1 01/01/2024 01/31/2024
1 01/01/2024 01/31/2024
1 01/01/2024 01/31/2024
1 01/01/2024 01/31/2024

Change Coverage

From the Enrollment Year filter, the user can choose the year. The system will display all the coverages specific to that
enrollment year. User may choose to select ‘All’ option to display all coverages across all enrollment years.

Coverage Administration

Enroliment Year Status

2022
2021
2020

2023 K4 Active o
| Q
all No coverage details available for the selected Enroliment Year and Status
2024
2023

1. The filter in the Coverage Administration accordion works in combination with both Enrollment Year and Status.
Assume, the user wants to see all the Active coverage for a specific year, then then user will have to select the particular
Enrollment Year and also select the status as ‘Active’. In addition to the ‘Active’ status, the Status filter allows filtering

by other statuses like ‘Pending’, ‘Pending Approval’, and ‘Inactive’.

Coverage Administration
Enroliment Year Status
2023 X7 Active e
Q
All
Pending
Current Monthly Premium Pending Approval
Inactive
Dependents

No coverage details available for the selected Enrollment Year and Status
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7.7 Current Monthly Premium

Access: This section is accessible only to Sentara users.

This accordion is applicable only for State Exchange enrollments. Not applicable for Off-Exchange and FFM enrollments.
The state exchange sends out expected monthly premium to be collected from the customers based on the user’s coverage.
The financial information sent by state exchange get displayed here.

[ 3 Agent Quotes

Producers Agencies Bulk Termination

Administration v

“Sv. jinias nsurance | °° o s
g arketplace | & W& @

pleodicey Coverage Administration +
» Renewal Center
Current Monthly Premium -
> Renewal Documents
Total Premium APTC Total Responsible
L2 Interface Status Transmission Date
Month Amount Month Amount Month Amount
01/01/2024 $950.00 01/01/2024 $200.00 01/01/2024 $750.00 To Be Published
02/01/2024 $950.00 02/01/2024 $200.00 02/01/2024 $§750.00 To Be Published
03/01/2024 $950.00 03/01/2024 $200.00 03/01/2024 $750.00 To Be Published
04/01/2024 $950.00 04/01/2024 $200.00 04/01/2024 $750.00 To Be Published
05/01/2024 $950.00 05/01/2024 $200.00 05/01/2024 §750.00 To Be Published
06/01/2024 $950.00 06/01/2024 $200.00 06/01/2024 $750.00 To Be Published
07/01/2024 $950.00 07/01/2024 $200.00 07/01/2024 $750.00 To Be Published
08/01/2024 $950.00 08/01/2024 $200.00 08/01/2024 $750.00 To Be Published
09/01/2024 $950.00 09/01/2024 $200.00 09/01/2024 §750.00 To Be Published
10/01/2024 $950.00 10/01/2024 $200.00 10/01/2024 $750.00 To Be Published
11/01/2024 $950.00 11/01/2024 $200.00 11/01/2024 $750.00 To Be Published
12/01/2024 $950.00 12/01/2024 $200.00 12/01/2024 $750.00 To Be Published
Access: This section is accessible to both Brokers and Sentara users.
This accordion displays all the dependent details of the selected customer.
Dependents -
Actions Name Date of Birth Gender Relation SSN Member # Ex Member ID Status
rd Connor Monsen 03/20/2005 Male Child/Dependent 099-94-2194 1562432-04 Terminated
rd Kailee Monsen 03/20/2005 Female Child/Dependent 099-94-0779 1562432-03 Terminated
& Patricia Monsen 03/27/1963 Female Spouse 125-62-7890 1562432-02 Terminated
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7.9 Address
Access: This section is accessible to both Brokers and Sentara users.

This accordion displays the current and historical Home and Mailing addresses of the selected customer.

You can add a new address by clicking on the Add button.

Address
Address Type Address1 Address2 City State Zip Effective Date Termination Date Status
Home 2048 Kittridge Dr. Virginia Beach  VIRGINIA 23456 01/01/2020 ACTIVE
Home 1708 Beauty Way Virginia Beach  VIRGINIA 23456 04/01/2013 12/31/2019 A
Home 1708 BEAUTY WAY Virginia Beach  VIRGINIA 23456 04/01/2012 03/31/2013 ACTIVE

7.10 Quotes

Access: This section is accessible to both Brokers and Sentara users.
This accordion displays all the quotes created by the Broker or the Sentara user.

Additionally, the user can click on the ‘Create Quote’ button to create new quotes.

Quotes -
Id Package Name Status Effective Date Created Date Created By
1018308 Sentara Direct Bronze 7200 Ded Install In Progress 1/1/2024 10/27/2023 Benefitalign Administrator

Create Quote

7.11 Producer

Access: This section is accessible to Sentara users only.

This accordion displays the producer (Broker on Record) associated with the selected customer. Also, users can see a
history of different producers associated to the selected customers. The Relationship Effective Date indicates the date when

the producer got associated with the selected customer. The Relationship Termination Date indicates the date when the
producer got disassociated with the selected customer.
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For on-exchange customers, the producer relationship details come from the EDI 834 file. For off-exchange customers, the
broker gets associated at the time of enrollment process.

Additionally, the Sentara users can associate a new producer by following below steps.

Producer

First Name

Last Name NPN

Relationship Effective Date Relationship Term Date

04/01/2012

08/02/2013

Agency Name

Agency Number Agency Vendor Number

Layman Diener & Borntrager Ins. Agency 0015Y00002wWZt05QAC 58803

Adding New Producer to the customer:

1.

2.

Click on the ‘Add’ button from the Producer accordion.

The system displays the Add Producer pop-up as shown below. Associating another producer to a customer profile
can be done through manually searching and associating a new producer through this pop-up window. Enter the
Effective Date from when the new producer needs to be associated to the customer. Users can search for the
producer details by providing various search criteria as shown in below screenshot. Clicking the Search button will
display the list of all the matching producers to choose from and associate.

Add Producer

Effective Date

First Name

Agency Name

Last Name

Vendor Number

Agency Number

fl' \‘\
I\‘ Reset /I @

(/ \‘\
‘\\ Close 'jl @
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3. Choose the producer and click Save button as shown in below screenshot.

Add Producer

First Name
John
John
John

John

<Jonn

Last Name

Roman

Amold

Woleben

Hinck 1l

Reigle

NPN

633856

3105095

2484999

Agency Name
Connextions Inc
Connextions Inc
Friedman and Associates
John Hinck Il

Parker & Reigle Insurance Agency

Agency Number

3658

3658

0015Y00002wZsulQAC

0015Y00002wa0yhQAA

0015Y00002walzxQAA

Agency Vendor Number

13694
14097

14887

E
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7.12 Renewal Center

Access: This section is accessible to both Brokers and Sentara users.
This accordion gets displayed only during the Open Enrollment Period.

Users can view the renewal plan and rate information for the selected customer in this accordion. Upon consent from the
customer, brokers or the Sentara users may choose to finalize the renewal on behalf of the customer. Refer to the below
sections for details on the renewal finalization scenarios —

Section 4.3 Manage Renewals (On-exchange Passive Renewal Quote/Plan finalization)
Section 5.3 Manage Renewals (Off-Exchange Passive Renewal Quote/Plan finalization)

Section 5.4 Manage Renewals (Off-Exchange Alternate Renewal Quote/Plan finalization)

7.13 Renewal Documents

Access: This section is accessible to both Brokers and Sentara users.
This accordion displays the renewal letter that was sent to the customer as part of the renewal packet.

User will be able to click on the filename hyperlink to download/view the renewal letter.

Renewal Documents -

File Name Document Type Plan Year

RenewalLetter_1-19124148764_20507VA141006901-20507VA141006901_C952485993.pdf = Renewal Notification Letter 2024
——
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7.14 Payments

Access: This section is accessible to Sentara users only.
This accordion displays the binder payments received from CSC as the data feed.

Sentara users (with Carrier Admin role) can add the binder payment details manually by clicking the ‘Add’ button.

Payments -
Payment Amount Payment Date Processed Date Payment Type Benefit Effective Date  Plan Benefit Code  Coverage Begin Date Coverage End Date  Payment Status  Error Defails ~ Created Date  Cres
123.53 12/13/2019 01/31/2018 Binder Payment 01/01/2020 V6DIR.HSA/HIX20  01/01/2020 12/31/2020 Success 12/18/2019 2
123.53 12/13/2019 05/31/2022 Binder Payment 01/01/2022 V6DIR.HSA/HIX22  01/01/2022 12/31/2022 Success 05/01/2022 2
509 01/12/2015 08/31/2016 Binder Payment 01/01/2016 VF6500/7 HIX16 01/01/2016 12/31/2016 Success 08/18/2016 2
6.76 12/04/2017 12/31/2016 Binder Payment 01/01/2018 V7200SEL HIX8 01/01/2018 12/31/2018 Success 12/13/2017 2
6.76 12/04/2017 01/31/2018 0Ongoing Payment  01/01/2018 V7200SELHIX8 01/01/2018 12/31/2018 Success 02/28/2018 2

e

2. The user will have to fill in all the payment related information in the below Add Payment Popup and click the Save button.

Add Payment x

Payment Amount Payment Date Processed Date Payment Type

i i ”

Benefit Effective Date  Plan Benefit Code Coverage Begin Date Coverage End Date
i i

Payment Status
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7.15 Responsible Person

1. Access: This section is accessible to Sentara users only.

2. Responsible person information is applicable only for Child Only Policy Enrollments. The users can view the responsible
person contact information of the selected customer.

3. Users can click on the ‘Add’ button to add a new responsible person, as needed.

A Agent  Quotes Producers  Agencies  BulkTermination v Administration ~ |9"ﬁgﬁ;’$‘.§‘§é (’09 o )
> Renewal Documents i
Dependents +
FAQ
Address +
Quotes +
Producer +
Renewal Center +
Renewal Documents +
Payments +
Responsible Person -
First Name Middle Name Last Name SSN DOB Gender Marital Status  Relationship Type Effective Date Termination Date Home Phon
Aut Tol Male 12/01/2023
. ]
Notes +

7.16 Notes

1. Access: This section is accessible to Sentara users only
2. Users can manage their Notes specific to the selected customer in this accordion.

3. For adding notes, click Add Notes button, enter the note and then click the Save button.

Notes -

| i Add Notes
et

Created Date Created By Notes

10/31/2023 Ca User -
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7.17 Documents

1.

2.

3.

Access: This section is accessible to Sentara users only

Users can manage the Documents (Attachments) of the selected customer in this accordion.

To add a new document, click on the Add Document button, choose the type of document and click the Choose File
button to upload the file. Click the Save button.

Documents

B Add Document

Document Type *

Document Type

Renewal Notification Letter

Document *

Choose File §No file chosen

Document Name

RenewallLetter_1-6848447208_20507VA141001706-20507VA141005106_8952501427

Upload Date Uploaded By

10/6/2018 Siebel System
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8 Producers Tab

8.1 Producer Listing

The producer tab lists all the producers available in the system, including both Active and Terminated. When you navigate
to this screen, by default you will see the search section. Enter the required search criteria and click the Search button. The
system will display the matching producers as shown in the below screenshot.

To view the details of the producer, click on the producer name hyperlink. You will be navigated to the producer detail
screen.

Virginia's Insurance

" Agent Quotes Customers Agencies Bulk Termination v Administration ‘gmametplace‘ ° o a
\ ) W W

Questions? -
First Name Last Name NPN Agency Name

To speak with a representative, please call:

Agency Number Vendor Number

1-866-806-0333

Producer Name NPN Agency Name Agency Number Vendor Number DOB Email Fax Phone AltPhor
or feel free to contact your broker
Laurence Rossen 1721377 0015Y00002wa102QAA 13341 Laurence.Rossen@datamask.com 7572009679 (650) 051-2340
FAQ Walter McDaniel Jr - 1351029 0015Y00002wa11YQAQ 13508 Walter.McDaniel Jr@datamask.com (729) 001-2340
Neil Friedman 1721590 0015Y00002wZsulQAC 13694 Neil.Friedman@datamask.com 7574209430 (96) 001-2340
Steven Brodie 16192278 0015Y00002wZsulQAC 13694 Steven.Brodie@datamask.com (757) 4209430  (96) 001-2340
Luke Bava 18105480 0015Y00002wZsulQAC 13694 Luke.Bava@datamask.com 7574209430 (209) 600-1234
Cecelia Reid 18971324 0015Y00002wZswjQAC 14798 Cecelia.Reid@datamask.com 7574242597 (424) 931-2340
Steven Frazier 10083692 0015Y00002wa1J9QAI 15441 Steven.Frazier@datamask.com 7572495491 (954) 901-2340
Miriam Strick 1203998 0015Y00002wa1J9QAI 15441 Miriam.Strick@datamask.com 7572495491 (954) 891-2340
M David Levy 1916391 0015Y00002walJ9QAI 15441 M David.Levy@datamask.com 7578736714 (300) 901-2340
Blake Hadley 17375299 0015Y00002wal1J9QAl 15441 Blake.Hadley@datamask.com (954) 871-2340
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8.2 Producer Details

The details of the producer and their customers are displayed here. The system has provision to perform search on the
customers to bring up the required customers. Click the Search icon to input the search criteria and then click on the
Search button to initiate the search for a specific customer associated to the producer.

Customers

> Details

» Agencies

> Customers

Agencies Bulk Termination ~

Administration v |9M‘;;3§ o o 2
N
Producer Details
First Name: Walter online Login ID:  WXMCDANI Address 1
Last Name McDanlel Jr Appointment Date:  11/21/1991 Address 2
Date of Birth: Status: Active city:
SSN: Main Phones. (729)001-2340 State:
Mational Producer Number: 1351029 Fax: Zip:
Produces |D: DD35YD000495aay0AA County:
Email ‘Walter M
Marketing URL: hitps://uat-sentara. benefit-test.com/Portal/Agent/Marketing A B
Agencies
Customers
:
G .J-

Customer Name Subscriber # Customer £ Status. Broker Name Effective Date

& Jester Bruce 1 98 1 Fe ‘Walter McDaniel Jr 01,

& Lex Janine 4506731-01 F Walter McDaniel Jr

& Mcdaniel Walter 188012 1 Fe Walter McDaniel Jr 03,

& ragesas 10w

Click on the Customer Name hyperlink to view the complete details of the selected customers. When you click on the Customer
Name hyperlink in the above screen, you will be navigated to the Customer/Individual Details screen detailed out in the Section 7 in

this document.

You can view the agency to which this producer is associated by clicking on the Agencies accordion in the producer screen.

Agencies

Agency Name

Clhanlih A acafmdicma laa

Agency Number

AN EVAANND a1 DDA AV

Vendor Number Fax

AnT4T

Phone

[oNEVENE H447

Address1 Address2 Address3 City Countr

£90 Tani O+ OWI Palos Do

Drmvine
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9 Agency Tab

9.1 Aagency Listing

The agency tab lists all the agencies available in the system. When you navigate to this screen, by default you will see the
search section. Enter the required search criteria and click the Search button. The system will display the matching

agencies as shown in the below screenshot.

To view the details of the agency, click on the agency name hyperlink. You will be navigated to the agency detail screen.

Customers Producers Bulk Termination +

Questions?
Agency Name

To speak with a rey smith

Agency Name
Smith Insurance Inc. 4010

or feel free to con

FAQ

istration «

Agency Kumber

Agency Number Vendor Number Fax

Oiiatpioc:) @ © &

Vendor Number

( Reset )

Phone Address1 Address2 Address3 city Country State ZipCode Appointment Date

Page Size: 10 v

9.2 Aaqgency Details

The details of the agency and their producers are displayed here. The system has provision to perform search on the
producers to bring up the required producer(s). Click the Search icon to input the search criteria and then click on the
Search button to initiate the search for a specific producer associated to the agency.

.3 Agent Quotes Customers Producers

Bulk Termination ~

Administration ~

‘/ Virginia's Insurance )
| UMarketplace |

00:

> Detals Agency Details
b FrriiETs Agency Name: Virginia Farm Bureau - Richmond Agency Type:  Sub-Agency Address 1: 12580 West Creek Pkwy
Vendor #: 47238 Effective Date: Address 2:
Agency # 0015Y00002wal11SQAQ Main Phone#:  (804)290-1152 Zip: 23238
Agency Status: Active Fax: 8042901095 City: Richmond
Web: State: VA
County: Goochland
Producers °
First Name Last Name NPN
Producer Name NPN DoB Email Fax Phone AltPhone1 AltPhone2 SSN Address1 A
Gary Gentilini Gary.Gentilini@datamask.com (804) 290-1095  (11) 521-2340
Denise Harris Denise.Harris@datamask.com 8042901095 (901) 116-1234 (804) 290-1116
Jan Holder Jan.Holder@datamask.com 8042901095 (901) 120-1234 (804) 290-1120
Gloria Thompson 3088199 12/28/1953 Gloria.Thompson@datamask.com  (804) 290-1095  (11) 521-2340 233-88-7307
Brenda Faulkner 17083872 Brenda.Faulkner@datamask.com 8042901095 (11) 521-2340
Katherine Zier 17107714 Katherine.Zier@datamask.com 8042901095 (11) 521-2340
—_ = o = -t % o H .. - . — 226 ARA
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10 Customer Termination & Reinstatement

10.1 Termination

Access: Customer Terminations can be done by Sentara users only.

Customer termination can be performed on an Off-exchange, FFM and SBE (State based exchange) customers, but the user
will have to choose the appropriate reason that are applicable. For example, for SBE customers, issuer can perform and
send only non-pay cancellation and termination. So, the user will have to choose the appropriate termination reason.

Sentara users can terminate a customer by searching for the customer in the customer screen. Then drilldown on the
customer name to navigate to the customer detail screen. Follow below steps to initiate the termination process.

On the Sentara Health Plans Portal home page click on Customers tab.

Questions?

To speak with a representative, please call:

Communication Preferences

o 2

1-866-806-0333

o feel free to contact your broker

FAQ

Agent  Quotes |Cu5tomsr5 | Producers  Agencies  Bulk Termination v Administration v

Welcome Ca User

[] Aways email me a copy of the notifications

You can configure the account preferences for specific services offered to you by Sentara

Health Plans,
CLICK HERE TO STOP ALERT

Broker Quotes

Oy

Gieres: @O O =

Brokers can obtain obligation-free quotes in just a few minutes for clients

Get Online Estimate

The application displays the customer screen. Perform a search to bring up the expected customer by using various search
criteria displayed in the below screenshot. Click on the Customer Name (for example, Patric as shown in the below
screenshot) to navigate to the Customer/Individual Detail screen.

® Agent

Quotes Producers Agencies Bulk Termination v Administration v 8&'%?;3{'51’;2;; 3 @ @ &
Questions? - e i
To speak with a representative, First Name Last Name Member# Customer# Exchange Member ID A
please call: a
SSN Date Of Birth Home Phone # Email Status
Active v ¥
Middle Name Application ID Exchange Assigned Policy ID

1-866-806-0333

or feel free to contact your broker

FAQ

& Alex

Customer Name

Subscriber #

1878697-01

2533063-01

Customer #

B835160953

B952522856

Status

Active

Active

Broker Name Effective Date
01/01/2023

01/01/2023
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The portal will display the "Terminate' button in the customer detail screen. The 'Terminate' button can be used to terminate
an active customer or update the termination date of an already terminated customer.

To initiate the termination process, click on the 'Terminate' button.

I3 Agent Quotes

DISET

Additional Member Info

Bulk Termination v

Individual Details

PCP Details
Personal Information
Coverage Name: Kari J Snellinger Subscriber#:  1562502-01 Email: Kari.Snellinger@datamask.com
Status: Terminated Renewal Date: 01/01/2022 Termination Date: 01/01/2021
Cotelocimnsustion Phone: (745) 009-1234 Effective Date: 01/01/2020 Termination Reason:  Cancelled per FFM
Sponsor Id: Customer#: S952585576 Association Name:

Current Monthly Premium

Producer

Sz @O O &

Dependents Additional Member Info +
Address PCP Details +
Quotes Coverage +

+

Coverage Administration
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The system will display a popup as shown in the below screenshot. Provide the Termination Date, Termination Reason,
select Send to CSC as Yes or No to indicate whether the termination transaction needs to be transmitted to CSC or not.
Also, enter the notes with any additional information about the termination. Click on Terminate button.

I3 Agent Quotes Customers Bulk Termination v
Y

Vlrgmlaslnsurance co@ 9) s

Details Terminate Customer —

Additional Member Info

Reinstate
PCP Details Termination Date * [Termination Reason * Send to CSC -

Yes @ No

Coverage Q jer@datamask.com
Notes

COvEIa e A i St aTion 251-Cancel Health Ins Case Sys

252-Term Health Ins Case Sys

Current Monthly Premium 520-Nonpay of initial premium
523-Nonpay of ongoing premium

er FFM

Dependents 524-Nonpay of ongoing premiums

Close Terminate
Quotes

|
Address {
|

+ + +

The system will perform termination for the selected customers. Notes provided in the above popup will be visible in the
‘Notes’ accordion detailed out in section 7.16.
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10.2 Reinstatement

Access: Customer Reinstatement can be done by Sentara users only.

Customer Reinstatement can be performed on Off-exchange and FFM customers only. Reinstatement is not applicable for
State Based Exchange customers. User will have to choose the appropriate reason that are applicable at the time of running

the reinstatement flow.

Sentara users can reinstate a customer by searching for the customer in the customer screen and then drilldown on the
customer name to navigate to the customer detail screen. Follow below steps to initiate the reinstatement process.

On the Sentara Health Plans Portal home page click on Customers tab.

Agent  Quotes |CJStDmE’S| Producers  Agencies

Questions?

Bulk Termination v Administration ¥

Welcome Ca User

To speak with a representative, please call:

Communication Preferences

[ Always email me a copy of the notifications

o

1-866-806-0333

L] Health Plans.

CLICK HERE TO STOP ALERT

o feel free to contact your broker

FAQ

-a* You can configure the account preferences for specific services offered to you by Sentara

Girernes: @O © &

Broker Quotes

Brokers can obtain obligation-free quotes in just a few minutes for clients

@ Get Online Estimate

The application displays the customer screen. Perform a search to bring up the expected customer by using various search
criteria displayed in the below screenshot. Click on the Customer Name (for example, Patric as shown in the below

screenshot) to navigate to the Customer/Individual Detail screen.
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® Agent Quotes Producers Agencies Bulk Termination v Administration v ‘ Sﬂgrl"lﬁgtn;iggé ‘ co e 9)
Questions? o i
To speak with a representative, First Name Last Name Member# Customer# Exchange Member ID
please call: n
SSN Date Of Birth Home Phone # Email Status
Active A
Middle Name Application ID Exchange Assigned Policy ID
1-866-806-0333
or feel free to contact your broker @
FAQ
Customer Name Subscriber # Customer # Status Broker Name Effective Date
1878697-01 B952522856 Active 01/01/2023
& Alex 2533063-01 B835160953 Active 01/01/2023

The portal will display the 'Reinstate’ button in the customer detail screen. The ‘'Reinstate’ button can be used to reinstate the

terminated customer.

To initiate the reinstatement process, click on the 'Reinstate' button.

® Agent Quotes

Details |

Additional Member Info

Bulk Termination v

ndividual Details

PCP Details
Personal Information

Coverage Name: Kari J Snellinger Subscriber#:  1562502-01
Status: Terminated Renewal Date:  01/01/2022

Coverage Administration Phone:  (745) 009-1234 Effective Date: 01/01/2020
Sponsor Id: Customer#: S952585576

Current Monthly Premium

Dependents

Address

Quotes

Producer

Additional Member Info

PCP Details

Coverage

Coverage Administration

Email:

Termination Date:

Termination Reason:

S QO &

Kari.Snellinger@datamask.com
01/01/2021
Cancelled per FFM

Association Name:

+ + + +
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The system will display a popup as shown in the below screenshot. The system with auto populate reinstate date with a date
of termination date plus one, for example, if the termination date is 8/31/2023, then the reinstatement date will be auto
populated as 9/1/2023. You will have to select the reinstatement reason and select Send to CSC as Yes or No to indicate
whether the reinstatement transaction needs to be transmitted to CSC or not. Also, enter the notes with any additional
information about the reinstatement. Click on the Reinstate button.

Vlvgmlaslnsurance go@ @ )

f® Agent Quotes Customers Bulk Termination v
—e

Leis Reinstate Customer x
Additional Member Info
; Reinstate Date Reason Send to CSC
PCP Details ul a
01/02/2021 Yes (@ No
Coverage Notes Q jer@datamask.com
- . 405-Reinstate Inactive Account
Coverage Administration 406-Reinstate by Manager Br FFM

403-Reinstate grp termed in error

Current Monthly Premium

Dependents *
Address i
7. R .
(o) D
Quotes " - *
Producer Coveraae Administration *

The system will perform the reinstatement for the selected customers. Notes provided in the above popup will be visible in
the ‘Notes’ accordion detailed out in section 7.16.

Sentara Health Plans Portal User Guide




82

Sentara Health Plans Portal User Guide



11 Bulk Termination

11.1 Batch Termination

This functionality is available only for those who play the Carrier Administrator role within Sentara users list.

This process can be used to terminate customers in bulk by uploading a csv file or by adding each customer manually by

clicking Add button.

Batch termination process can be invoked from the Bulk Termination top level menu as shown in the below screenshot.

Click on the Batch Termination menu item.

Agent Quotes Customers Producers Agencies Bulk Termination v Administration v
Batch Termination
Questions? Welcome

Update Termination Date

To speak with a representative, please call:

Communication Prefeewes.

* F Always email me a copy of the notifications
o You can configure the account preferences for specific services offered to
# you by Sentara Health Plans.

1-866-806-0333 CLICK HERE TO STOP ALERT

or feel free to contact your broker

FAQ

You will be navigated to the below Batch Termination Screen.
[ 3 Agent Quotes Customers Producers Agencies Bulk Termination Administration v

Questions? Termination

To speak with a representative, please call:

Current Error History

1-866-806-0333

Member Number First Name

Broker Quotes

L

‘ Sw

inia’s Insurance

OMarketplace

1000 -

Brokers can obtain obligation-free quotes in just a few minutes for clients.

Get Online Estimate

‘g\llrglma"slnsmance ‘ o o
UMarketplace \ 7

Last Name Group ID
or feel free to contact your broker n
Batch ID
FAQ
Batch ID Group ID First Name Last Name Member Number ~ Termination Date ~ Termination Code  Sendto CSC Notes Status
IT-20231004102511865 11513758*1X  Dawn Briccetti 1513758-01 11/16/2021 252 N In Queue
IT-20231013024222291 11935518*1X Marcus Moore 1935518-01 12/31/2022 251 N In Queue
IT-20231013024241503 11935518*1X Marcus Moore 1935518-01 12/31/2022 251 N In Queue
IT-20231013024243258 11935518*1X Marcus Moore 1935518-01 12/31/2022 251 N In Queue
IT-20231013024244595 11935518*1X Marcus Moore 1935518-01 12/31/2022 251 N In Queue
IT-20231013024245160 11935518*1X  Marcus Moore 1935518-01 12/31/2022 251 N In Queue

Click on Current tab to view all records currently being processed for termination.

Click on Error tab to view all error records that need edits and fixes.
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By clicking on the Search button, you can search for records in the current, error and history tabs.

Click on the History tab to view all the previous records that have been terminated or cancelled.

There is a search functionality to find past terminated and cancelled records. See records with the following characteristics:

E. 3 Agent Quotes Customers Producers Agencies Bulk Termination +
Questions? Termination
To speak with a representative, please call
Current Error History

Administration

jinia’s Insurance

|9v. arketplace

00:

1-866-806-0333 Member Number First Name Last Name Group ID
or feel free to contact your broker
Batch ID
FAQ
Batch ID Group ID First Name Last Name Member Number Termination Date  Termination Code Sendto CSC  Notes

1T-20230510-173924

2577806-07

06/01/2023

14-CANCEL

N
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Import button:

Click the Import button to terminate a set of customers from a file. The file must be in .csv format. To initiate the file
import process, click on the Import button.

Termination

Current Error

Member Number

Batch ID

History

First Name Last Name

@ I Import

Group ID

(=) G

The system will display below popup. Click Choose File button to upload the csv file that contains the list of customers to
be terminated. After uploading the file, click the Submit button to initiate the Batch Termination process.

Termination
oaD
The system accepts Excel sheet records containing details of customers that are to be terminated. Click the ‘Choose File’ button to upload the Excel file and click ‘Submit'
D
Add button:
Click on the Add button to terminate a single customer.
Termination
B Import
Current Error History
Member Number First Name Last Name Group ID
Batch ID
D
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When you click on Add button, below screen will be displayed.

popup to be deleted and click on the Terminate button.

Enter the details of the customer as prompted in the below

Terminate Customer

Termination Date * Termination Reason * Send to CSC

HL] v Yes (@ No
Member ID * First Name * Last Name * Group ID *
Motes

S
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11.2 Update Termination Date

This functionality is available only for those who play the Carrier Administrator role within Sentara users list.

This process can be used to update the term date to a lesser termination date in bulk by uploading a csv file or by adding

each customer manually by clicking Add button.

Batch Update Termination Date process can be invoked from the Bulk Termination top level menu as shown in the
below screenshot and then clicking on the Update Termination Date menu item.

Agent Quotes Customers Producers Agencies Administration +

Bulk Termination v

Batch Termination

Welcome |

Update Termination Date

Communication Prefe—recs’

Questions?

To speak with a representative, please call:

F Always email me a copy of the notifications

You can configure the account preferences for specific services offered to
you by Sentara Health Plans.

CLICK HERE TO STOP ALERT

1-866-806-0333

or feel free to contact your broker

FAQ

You will be navigated to the below screen.

Grereipszs| @O @

Broker Quotes

O

Brokers can obtain obligation-free quotes in just a few minutes for clients.

Get Online Estimate

A  Agent  Quotes  Customers  Producers  Agencies  Bulk Termination v Administration v

Update termination date

Questions?

To speak with a representative, please call:

1-866-806-0333

Current  Emor History
A No Records Found

orfeel free to contact your broker

FAQ

Gimees @@ &

Click on Current tab to view all records currently being processed.

Click on Error tab to view all error records that need edits and fixes.

By clicking on the Search button, you can search for records in the current, error and history tabs.
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Click on the History tab to view all the previous records that have been submitted to update the termination date.

There is a search functionality to find past submitted records. See records with the following characteristics:

Agent

Quotes Customers Producers Agencies Bulk Termination ~ Administration v

Termination

Curent  Error

Questions?

To speak with a representative, please call:

1-866-806-0333 Member Number First Name
o feel free to contact your broker
Batch ID
FAQ
Batch ID Group ID First Name Last Name

1T-20230510-173924

Member Number

2577806-07

Last Name

(Oiwiaizis:) @ © =

Group ID

Termination Date Termination Code Sendto CSC  Notes

06/01/2023

14-CANCEL

N

Import button:

Click the Import button to update the termination date for a set of customers from a file. The file must be in .csv format.
To initiate the file import process, click on the Import button.

Update termination date

Current Error History

A No Records Found

The system will display below popup. Click Choose File button to upload the csv file that contains the list of customers to
be terminated with a lower termination date. After uploading the file, click the Submit button to initiate the Batch

Termination process.

I Choose File INo file chosen

The system accepts Excel sheet records containing details of customers that are to be terminated. Click the ‘Choose File' button to upload the Excel file and click "Submit
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Add button:

Click on the Add button to update the termination date for a single customer

Update termination date

Current Error History

A No Records Found

When you click on Add button, below screen will be displayed. Enter the details of the customer as prompted in the below

popup to be deleted and click on the Terminate button.

Terminate Customer

Termination Date *

Member ID *

Termination Reason *

First Name *

Last Name *

Send to CSC
Yes (@) No

Group ID *
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12 Agent Details

12.1 Broker Details Screen

As a broker when you login to the Sentara portal using SSO, you will see the below screen where you will have to provide some key
information.

1.3 Quotes Customers Producers Agencies Bulk Termination v Administration ~ V' '"‘55'"5“'6"06

Siameiniase OO @ »

Detais Broker Details
Address First Name: Ca Last Name: User Appointment Date:

Status: Active Phone: Business Segments:
License "

Marketing URL: https://uat-sentara.benefit-test.com/Portal/Agent/MarketingInd?id=27ECF924194BE713
National Producer Number A
Attachments

License

Federal Exchange (FFM) Login
National Producer Number

FAQ

Attachments

+ + + + +

Federal Exchange (FFM) Login

12.2 Address Details

You can view your address details in the below screen.

A Quotes Customers Producers Agencies Bulk Termination v Administration v

Wi |maslnsuvanca‘ (9@ °

> Detais Broker Details
First Name: Ca Last Name: User Appointment Date:

Status: Active Phone: Business Segments:
> License "

Marketing URL: https://uat-sentara.benefit-test.com/Portal/Agent/MarketingInd?id=27ECF924194BE713
> National Producer Number AiES +
> Attachments

Main Phone#: Mobile Phone: National Producer Number: 10307944
> Federal Exchange (FFM) Login Direct Phone: Fax: Email: speridian@speridian.com
Save

FAQ

Address Information

Address Type Address1 Address2 City State Zip
License +
National Producer Number +
Attachments +
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12.3 License Details

You can view your license details in the below screen. To Add your license details newly, click on the Add button.

® Quotes Customers Producers Agencies Bulk Termination v Administration v |9V' '"‘55'"“'3"'?3‘ <°° o &
W &

> Details Broker Details

> Address First Name: Ca Last Name: User Appointment Date:
Status: Active Phone: Business Segments:

Marketing URL: https://uat-sentara.benefit-test.com/Portal/Agent/MarketingInd?id=27ECF924194BE713

> National Producer Number Address :

> Attachments
License +

> Federal Exchange (FFM) Login

No Data Found
FAQ

National Producer Number

+
Attachments +
+

Federal Exchange (FFM) Login

The system will display the below popup. Update the license information and click the Save button.

N Quotes Customers Producers Agencies Bulk Termination v Administration ~ ‘9“ 'f;jﬂslﬂsuvaﬂ'?a‘ (0 o o

> Details Broker Details

» Address First Name: Ca Last Name: User Appointment Date:
Status: Acy =T ek

Marke“"g i Add License 8

> National Producer Number

Address +

> Attachments License Type * License #* Licensee Name *
License hd +

> Federal Exchange (FFM) Login
Effective Date * Expiration Date *

FAQ

National Pr

Attachment;

Federal ExcHplwgey, g

+ + +

12.4 National Producer Number (NPN) Details

You can view your National Producer Number (NPN) details in the below screen. If you want to add new NPN or edit an existing
NPN, click on the Edit button shown in the below screenshot.
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Quotes Customers

> Details
> Address
> License

> National Producer Number

> Attachments

> Federal Exchange (FFM) Login

FAQ

Producers

Agencies Bulk Termination ~ Administration v

Broker Details

First Name: Ca Last Name: User Appointment Date:

Status: Active Phone:

Marketing URL: https://uat-sentara.benefit-test.com/Portal/Agent/MarketingInd?id=27ECF924194BE713

Business Segments:

Simenes) OO O -

Address +
License +
National Producer Number =
Producer#

10307944

Attachments +
Federal Exchange (FFM) Login +

Provide the Producer# (NPN) and then again confirm the re-entering the producer# (NPN) and then click on the Save button.

Quotes Customers

> Details
> Address
> License
> Attachments

> Federal Exchange (FFM) Login

FAQ

Producers

Agencies Bulk Termination + Administration ~ ‘S%'}ﬁg{““;&;‘ (90 o &
@ &

Broker Details
First Name: Ca Last Name: User Appointment Date:
Status: Active Phone: Business Segments:
Marketing URL: https://uat-sentara.benefit-test.com/Portal/Agent/MarketingInd?id=27ECF924194BE713

Address +
License +
National Producer Number +

Producer# Confirm Producer#

10307944 10307944
Attachments +
Federal Exchange (FFM) Login +

12.5 FFEM Login Details

You can view your FFM Login details in the below screen. To add new FFM Login details or edit an existing FFM login details,
click on the Edit button as shown in the below screenshot.
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1 Quotes Customers Producers Agencies Bulk Termination v Administration ~ Sn’rlgln\aslnwrance‘ (99 o 3

Detais Broker Details
Address First Name: Ca Last Name: User Appointment Date:
Status: Active Phone: Business Segments:
e Marketing URL: https://uat-sentara.benefit-test.com/Portal/Agent/Marketingind?id=27ECF924194BE713
> National Producer Number s +
Attachments
License +
> Federal Exchange (FFM) Login
National Producer Number +
FA
g Attachments +
Federal Exchange (FFM) Login +
FFM User Name
DATATEXP0O1261

Provide the FFM Login ID and then again confirm by re-entering the FFM Login ID and then click on the Save button.

P Quotes Customers Producers Agencies Bulk Termination « Administration v ‘9“" "}‘“'"’”'a"“‘ (9 ° ° a
Details Broker Details
Address First Name: Ca Last Name: User Appointment Date:
Status: Active Phone: Business Segments:
License Marketing URL: https://uat-sentara.benefit-test.com/Portal/Agent/Marketinglnd?id=27ECF924194BE713
National Producer Number S +
Attachments
License +
> Federal Exchange (FFM) Login
National Producer Number +
Attachments +
Federal Exchange (FFM) Login +

FFM User Name Confirm FFM User Name
DATATEXPO1261 DATATEXPO1261 u
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13 Glossary

CMS Center for Medicare and Medicaid Innovation
EDE Enhanced Direct Enrollment

FFM Federally Facilitated Marketplace

SBC Summary of Benefits Coverage

SBE State Based Exchange

NPN Nurse Practitioner Number

CsC Clinical Support Coordinator

PCP Primary Care Provider
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