
Clinical Practice Guidelines and Important Updates _091624 

Dear Provider, 

This week, we are sharing the following provider updates — see below to learn more. 
• Clinical Practice Guidelines 
• 23-Hour Crisis Stabilization Services 
• Availity Essentials 

Clinical Practice Guidelines 
Clinical Practice Guidelines (CPGs) are adopted to help practitioners and members 
make decisions about appropriate healthcare for specific clinical circumstances. 
Sentara Health Plans adopts and disseminates CPGs relevant to its membership for the 
provision of health, acute, and chronic medical services, and for preventive and non-
preventive behavioral health services. Clinical data in a particular case may necessitate 
or permit deviation from these guidelines. 

Copies of clinical guidelines are available via mail, email, or fax. To request a printed 
copy, please contact the member safety department at 757-252-8400 or toll-free at 1-
844-620-1015.   

CPGs are also available on the Sentara Health Plans website. 

https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQAHnjiVVmyKlAnCHoPgOHYOU%3D#x_clinical
https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQAHnjiVVmyKlAnCHoPgOHYOU%3D#x_update
https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQAHnjiVVmyKlAnCHoPgOHYOU%3D#x_Availity
https://secure-web.cisco.com/102ugCRYZQI0Bf44R-3DdLNx6V3vSbdXocaNBcyM5zAQWAocGgr150aJrpZyroDIrvLGeh_YweNxH4bVIeyA3luEjoznCtJmOwncVYjbEWB2hXKsGpduCmKg10Wr8X2X8di0RkBngkY-7lk1HZAYaZG-SKyTKnsOaSI6DDcXdQLP884hkQYfC4UX90YLt42wYd5cRskfCRUVZJTakBD1siF-PWYz7xLVI4HNX-gyWPynE1KVjBuB4YlpfyyxeO3G5YQEu9xmZwX-qP0jatKgjDmB0RJG9qBg3OafuW0AGHRWDj0ikThOtC9uuC38ORIrn/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D41909ef04b0cc797b40f8accac4616e544802e5443eeca6743af571006fc22c67afcc43d92f0596f8ec0594ee5acf2b7235baf5326fec2c2
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23-Hour Crisis Stabilization Services – Regulatory 
Update 

The Virginia Department of Behavioral Health and Developmental Services (DBHDS) is 
requiring providers of 23-Hour Crisis Stabilization services to obtain one of the following 
licenses: 

• MH Center-Based Crisis Receiving Center for Adults (02-040) 
and/or 

• MH Center-Based Crisis Receiving Center Children and Adolescents (02-041) 

Current providers of 23-Hour Crisis Stabilization services have 90 days from July 17 to 
obtain the appropriate license for the service being provided and must complete the 
Department of Medical Assistance Services (DMAS) enrollment process with the new 
license. Providers of 23-Hour Crisis Stabilization are required to do all the following 
actions by October 17, 2024.   

If you are a Sentara Health Plans participating provider who offers 23-Hour Crisis 
Services and do not meet the October 17 deadline of enrolling with the new DBHDS 
license and applicable provider type(s) and specialty, you will not be eligible to provide 
these services for Sentara Health Plans or be reimbursed by DMAS or its contractors 
until enrollment is complete and approved. Please be advised that any requests for 
retroactive claims reimbursements for 23-Hour Crisis Stabilization services for any 
provider not in possession of the updated licensure(s) by October 17 will be denied by 
Sentara Health Plans and will not be paid under any circumstances—no exceptions.   

Participating providers will also receive a detailed letter pertaining to this regulatory 
change via USPS mail.   
  
Please send a copy of your new license to our credentialing department via email 
at Cred_Org_Apps@sentara.com and in the subject line please note: New 23-Hour 
Crisis Stabilization License. 

We appreciate your assistance in serving our members and meeting their healthcare 
needs. 

mailto:Cred_Org_Apps@sentara.com?subject=New%2023-Hour%20Crisis%20Stabilization%20License
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Eligibility and Benefits is Now Live in Availity 
Essentials 

You can now submit eligibility and benefits inquiries in Availity Essentials to Sentara 
Health Plans. This is part of a phased migration of transactions and more features will 
be released soon to streamline your workflow.   

To learn more, register for a live webinar: 
• Tuesday, September 24, 2-2:30 p.m. 
• Thursday, September 26, 1-1:30 p.m. 

Stay up-to-date on the availability of Availity features here. If you are not registered, 
visit availity.com and click ‘New to Availity?’ to get started. 

Sincerely, 
Your Sentara Health Plans Team 

  
Register for upcoming provider webinars 
View current policy and operations changes 

https://secure-web.cisco.com/1AV3ytnTppNW1A5qAzibjjSb5-C3AZIhxCSnBgyePtS220NfLJ8wyqKJc9OYhs-Np-hHzR5XcT4NtCWYualjyYAuDk7_-a2n2tJ2EbnwZjIkFdaPEwDSAWVLFVj3VdoJQrtxRa9J-F1ePgCHdKxwps9S2x-WV2v_3B-r40ommjnh9sol1vP5rg-UDdunRAme_13Us9LjBEKwrc9iIJCR6RzrVcq9NSkYFdPWoxkJe-6aSlRl34Ld_jL5XIZV4U1ICcJCUU1HV5SgZMbHahygQaeQeO2vs7xO8l6O_-fPEBtEhOoG36HVbmo6-ugvYVA3R/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D41909ef04b0cc7979a51818fb52fe699ae3975f64a797455a35a79ea389f1a3a60380513e38af3ca35312a296ce44a9330d719a5c11f45be
https://secure-web.cisco.com/1TVZaLodaiMiwrY7mSh70VMxQ6pUQYHEBOzSw0Jm-5at4G7JMh59L6wXB9Khg2A0A-Hb6KygcT7EWgZUuVpieJpVsmZ3gExNASvZvDKe1sdfLKWPFl7R_LRy3kdPbXstu5TwxzR6NxA_DC7fBL9xOrLmNNn6tNDUns7rNpaXxbQya5iTWWnhKY0GKAkLqU-hTwk2Bh_jxg6WqPGHsghWN8DwaA-mjHQVCBw4tS7_PfTK3RqkD1wmBNFvX6RloiSc4iz-BgOc3iuPC1QKonuVbq3A4VN4m3rdI-6afBngmvrJ0l4jNIykMOD3xLZ64Up8l/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D41909ef04b0cc797606e3d84dd83937e2c3fc29cefde2b13ee3006e1dc2763404b7bc43d64ebbbb05218221c820b8939e45fddb4ad24667e
https://secure-web.cisco.com/1rP0T_UCk-xRZVibZLjkvmlEdet96su9G3f8XgY5grXpOPlrKgb6mvFvjXw1Yr_qKUtkHinxJp-16dbKCanubB8os-eqTh6yKqeOBQ9KDtTVuueq60w9bhG9AYdksK95mOVodlNVBKtNZbLQjS02y0j1A8lqIZrlQ5FGtkXfWqCCnIXy66y6SXq-CW13DD-h9J3i3qPbJwFKW1aUhHLoBlNOlv5KFuAp_EUpYPV_PnO3pB9e7Xnsuo05r0GLJN5s-YqMutmxO68S65KyVPzUapHVRL8li3Xe5ooVxsjH0zM7HfYLsgpMhAb5WdyR4j7N8/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D41909ef04b0cc7979bcd6ff33fadd084b3d0437a1bc497fe496f306763632a301c100c3ee825a73352c959ad0e509672f88023471b07d10c
https://secure-web.cisco.com/1PsuvGUiSQhD6_gzIdDXiIoky_s-O2eC6DWEdwxDtro3xsFf3LW5FT8mYyXFqZWgm3NQ7Nl4BA4bIz-zuzIz9Y_RB3bhvi9TVrKRjHJJxVd1UnzvizqN0nDQHL_XhHcBsRKJvH1qqTx911VdTQERpPErFaAXxJ7j7g_P15lBOlAk9wuwD4zXcuYQSo810qFWaxsRkhe0wbQK6dVF7JVtkO0y3xcLGkFTvBXTieaWDMGRFgbvQ3HZogJlzmc9NG82wQ61TfnHJcNCOIjAySTxCoPygADDLbO7sw2hHvtNcBmNEF0wYl2nkCrf7shH0AQKj/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D41909ef04b0cc79758cecb35fbc850f22a25185dcbfe9b03e6244e3cbad2d6f0a072e05b4c84284fc9dc0ea778b7618630f9df5b367108c5
https://click.email.sentarahealthplans.com/?qs=6aee3aaaac5410d8d8b2b6243dc06c9b76127375cf4711fe6b14cbb8363388e74404fa521011223445f3028b15d8c0405405b4191d5e88c5652c1a813af9a570
https://click.email.sentarahealthplans.com/?qs=6aee3aaaac5410d8aaa1715fa681ed2f356541bf32f0e6f732183064d56ce1aca155673674c2ae5b161db023db0af0a8b65e9690e6bccc128928c8e74c45281d
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