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Purpose  

The purpose of this User Guide is to provide an overview of the tools and functions available to 
you once you log on to the secure side of your employer portal. 
  
 

Your Homepage 

Employers’ homepage on SentaraHealthPlans.com/employers  

Click on sign in. 
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 Then use DUO authentication to complete your sign in.
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When logged in, you can also view your Employer Home page. 

 

 

From your Employer homepage, you can perform the following actions: 

1. Group information                                 
2. Enroll in Benefits  
3. Enrollment History 
4. Request Member ID Card 
5. Pay Monthly Invoice 
6. Billing Statements 
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Group Information  

In this section you will find your employer group name, number, health plan type, beginning 

coverage date, and renewal date.  

 

 

Enroll in Benefits 

If you manage enrollment for your groups using web enrollment platform, here you will access 

the e3 Web Enrollment platform and can view and manage your employees’ benefits.  You also 

have a wide range of reporting available to you.  
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Enrollment History 

This link allows you to look at your enrollment history and filter your search using group name, 

policy ID, member ID, member SSN, and member first and last name. 
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Request Member ID Card 

Here you can request duplicate or view an employee’s ID card by simply completing the 

information requested: 
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Pay Monthly Invoice 

If you have EFT (electronic funds transfer) you can conveniently view and pay your monthly 

invoice online. 
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Billing Statements 

From this link, you can view your historical billing statements.  If you are a BusinessEDGE 

(level-funded) employer, you will also have access to your monthly funding package and annual 

1095C information. 

 

 


