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Date: May 17, 2024 

Dear Provider, 
 
This week, we are sharing the following provider updates — see below to learn more. 

• Appointment Standards and After-Hours Protocol 

• Register for the Provider Quality Care Learning Collaborative 

 
Appointment Standards and After-Hours 
Protocol  

Access to care is a key component of quality care. As a condition of participation, providers 
must provide covered services to members on a 24-hour, 7-day per week basis, in accordance 
with Sentara Health Plan’s standards for provider accessibility. This includes, if applicable, call 
coverage or other back-up, or providers can arrange with an in-network provider to cover 
patients in the provider’s absence. 
 
Providers may direct the member to go to an emergency department for potentially emergent 
conditions and this may be done via a recorded message. Sentara Health Plan providers can 
access Appointment Standards in the Provider Manuals. 
  

Register for the Provider Quality Care Learning 
Collaborative   

https://secure-web.cisco.com/1PW2qpHcc87XSRf2-6ergTO47y5FwrKl7xYuvhS0J8U61KS8svGYxz25_SmghIG4vcuAw7PXrCposFjuisUvfhxlDwrDMreXIqICmH77DFTxj55dEgeSqi2OpSt7rlkZGAh6_GZjvVoohmSf39_equo4C738uFY7zV-5YgKk7J2YsEGpuSqt-1w5RFjz1RkQaet81rUf_tLRNi3AYiGuj3HtHvE6jWbNY__MFTvBk4eTR7x1RDLJ7xm3CPI4hRf4wzBwWHsvGJTP5JPes6fXN8ujpcvQ8CvK72qkBo6Ib1OA6YPU58oUculKCnp1k5oji/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D54c42bf28811cb85c028eca4f68db5677ea72354ff67f987d10e11c11a95ccd912daf4f0b0d4cf83751544d0e43c99e2e708a49fa79b4a80
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The Provider Quality Care Learning Collaborative, previously titled Provider Quality Care 
Workgroup, will continue the discussion on why closing care gaps is crucial and has a direct 
impact on your patients’, our members’ healthcare outcomes. We encourage your designated 
quality subject matter expert(s), key clinical representative(s), and other staff members to join us 
virtually to learn how you can identify and address care gaps effectively. 
 
Our guest speaker in June will be Lavinia Smith, PhD, MSN, RN, Sr. Director of Strategy, 
Behavioral Health. Click here to register. 
 
Sincerely, 
Your Sentara Health Plans Team 
  

 
  
Register for upcoming provider webinars 
View current policy and operations changes 

https://secure-web.cisco.com/1iPVmjSNu7AUaBzAKwrbXlaB09wN8ZpvscWGO88sL_YZbnmnqj1UGLjlytETzpDa8WiockdyadhsGEiT1hkYAk6Kh_0PxRRbew8zM4wFsuJX7yZxa5N7Gnx7GTsd5uZBmzXoFmiVeCIxToDcFiCHRL1gWryvQS-LaSe2Bmy13KMnZggYbd5_HwfhaBktFjmWlHA_AlsbPl1nXb_6B4A9Tx8BBpx2UIcr0dg1et2sVJktuwDYrJkY5PmrAh6rWMIqvQNGeMWaT2_jVfDObDNMjInpIN-2YBVLrLSch-YlkqiR3nn0m48y230xx4D4ivozw/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D54c42bf28811cb8583ae35d48f539cf02b41563d03fa197b7273ee36f1c251a584d0650814ea5ae2f114ba7dd26b2777158fb772d488d63f
https://secure-web.cisco.com/184helM2zyxoYWbiSlU-_xSYP1hs7GB5Rl069NKfsnbY7-QYKcl4UMhrH1JzCiQ0-8EK4mVVrJ2RGH0E8oOS7DG0NoLhq7u1yfVebIph-Qw7uey_onfSJcQlXax5lI9WKjJlTqFEZEcW0ryDaSAci0Rx2CC__sEq1IH-uAYECfGCn1VLvqJCSiW46n5Zq1fVJhPc7lTVJCGM1lsAf1ptUMmxPYgdWU2uyJ6jThuwtVyBkVpB1KkA4MNw4Fcx3YnTovZYGjMkwxEQWSSiW3e4qqKklUj1E7D6FXx9Z0tsxpIv_xRG_MEuihoNfy9ttw7Mx/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D54c42bf28811cb85e919de09a03373afdf581a1ee3e40e58303f3aeab0c5a93475c6704d001321652240677b7c9c0372e3224c74011c30ef
https://secure-web.cisco.com/1hxV6kmKRAtwPcR4h7TRPzaPVQrsEKL5jUBdsZ-ixMIyxBZeL97Orea2EmOcgLKwaYWyzQ__jyElPoByV6J3yrhGVn9tQ9eog0UR4BNXKgIfpcQvdQCIYG3VPhgEWfTbuP9_ZB3dIuBnN2iJfX20iWSuNsI-n7uHiBZaMJBiaw5jZSaIVGyNgSB7XQyeoA97Eyne3lmAOipuxX48oQXNCVJOnCLrCJLYmF-Mtm5I57UMvkvrGod669lYna3cOTig4Y0TvSLkVmlprz-suJ6sisBfT7fbrGQGlz98MScYkJ9rePcva4-BnSnmQhhaRr4r4/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D54c42bf28811cb85b912cdd4bf07d3546e6ed1534c5133612bb69f38e08a1607b272cfbb4d6a27d6595439fdd3b58612b440cb4b36f3445a
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