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Telemonitoring Services, Medical 160   

 

 

 

 

 
Member-specific benefits take precedence over medical policy and benefits may vary across plans. Refer 

to the individual’s benefit plan for details *. 

Purpose: 
This policy addresses the medical necessity of Telemonitoring Services. 

Description & Definitions: 
Telemonitoring is the electronic communication of medical data as a means of providing care to an individual. This 
includes the use of computers, phones and other devices, with or without video or images. 

Criteria: 
Telemonitoring is considered medically necessary with 1 or more of the following: 

• Initial telemonitoring for All of the following: 
o Individual has 1 or more of the following: 

 Heart failure 
 Uncontrolled diabetes 
 Chronic obstructive pulmonary disease (COPD) 
 Uncontrolled hypertension 

o Treatment plan with documented diagnosis is in place and includes All of the following: 
  Individual 
  Provider 
 Care manager 

o Individual has 1 or more of the following: 
 Recurrent ER visits (greater than 1 in one year) related to the telemonitoring diagnosis 
 Recurrent hospital readmissions (greater than 1 in one year) for the same diagnosis 
 Individual is considered High Risk for readmission based on 1 or more of the following: 

• Hospital EPIC Generated Hospital Risk Score (HRS of 5 or more) OR JVION 
Readmission Risk Status is HIGH (EPIC HOSPITALS) 

• Member is HIGH COST and/or High Utilization of Hospital Services (NON-EPIC 
HOSPITALS) 
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• Continued telemonitoring for 1 or more of the following: 
o Individual shows improvement with treatment plan and condition but is not at goal 
o Individual continues to be uncontrolled with chronic condition and care team (Medical Director, physician 

and Case Manager) agree to update the care plan with new goals for a newly established time period. 

Telemonitoring is considered not medically necessary for any use other than those indicated in clinical criteria. 

Coding: 
Medically necessary with criteria: 

Coding Description 

S9110 Telemonitoring of patient in their home, including all necessary equipment; computer 
system, connections, and software; maintenance; patient education and support; per month 

Revenue 
Code 
789 

Telemonitoring paid as a daily rate 

Considered Not Medically Necessary: 
Coding Description 

 None 
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Special Notes: * 
Medical policies can be highly technical and complex and are provided here for informational purposes. These medical 
policies are intended for use by health care professionals. The medical policies do not constitute medical advice or 
medical care. Treating health care professionals are solely responsible for diagnosis, treatment, and medical advice. 
Sentara Health Plan members should discuss the information in the medical policies with their treating health care 
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professionals. Medical technology is constantly evolving, and these medical policies are subject to change without notice, 
although Sentara Health Plan will notify providers as required in advance of changes that could have a negative impact on 
benefits. 

Services mean both medical and behavioral health (mental health) services and supplies unless We specifically tell You 
otherwise. We do not cover any services that are not listed in the Covered Services section unless required to be covered 
under state or federal laws and regulations. We do not cover any services that are not Medically Necessary. We 
sometimes give examples of specific services that are not covered but that does not mean that other similar services are 
covered. Some services are covered only if We authorize them. When We say You or Your We mean You and any of 
Your family members covered under the Plan. Call Member Services if You have questions. 

Keywords: 
SHP Telemonitoring Services, SHP Medical 160, Heart failure, Uncontrolled diabetes, Chronic obstructive 
pulmonary disease, COPD, Uncontrolled hypertension, treatment plan, care team, uncontrolled condition, chronic 
condition, Remote Patient Monitoring 
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