
Medicaid 
Only

Sentara Health Plans

HEDIS®1 for Measurement Year 2023

MEASURE AGE MEASURE COMPONENTS
PEDIATRICS

Child and Adolescent Well-
care Visits (WCV)

Members age 3–21 
as of  
December 31

CPT: 99381, 99382, 99383, 99384, 99385, 99391, 99392, 
99393, 99394, 99395, 99461

ICD-10 Codes: Z00.0, Z00.01, Z00.110, Z00.111, Z00.121, 
Z00.129, Z00.2, Z00.3, Z00.5, Z76.1, Z76.2 
 
Telehealth Visit Codes:

• CPT codes for telephone visits: 98966–98968 and  
99441–99443*

• CPT codes for e-visit or virtual check-in: 98969–98972, 
99421–99423, 99444, and 99458**

• CPT codes for telephone visits: 98966–98968 
and 99441–99443***

Childhood  
Immunization Status (CIS)

Turns 2 during  
measurement year

42 Days of Age Through Second Birthday:
• (4) Dtap - Recommended Codes - CPT: 90697, 90698, 

90700, 90723

• (3) IPV - Recommended Codes - CPT: 90697, 90698, 
90713, 90723

• (3) HiB - Recommended Codes - CPT: 90644, 90647, 
90648, 90697, 90698, 90748

• (4) Pneumococcal Conjugate - Recommended Code - 
CPT: 90670

• (2 or 3) Rotavirus - Recommended Codes -  
(2 dose) CPT: 90681 or (3 dose) CPT: 90680 

¹ HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA). For more information regarding 
HEDIS® MY 2023, please contact the quality improvement department at 757-252-8400 or toll-free at 1-844-620-1015.

*Telehealth requires real-time interactive audio and video telecommunications. Telehealth is billed using standard CPT and 
HCPCS codes for professional services along with a telehealth modifier (GT or GQ).

**An e-visit or virtual check-in is not real-time, but still requires two-way interaction between the member and provider. For 
example, a patient portal, secure text messaging, or email (such as MyChart).

***A telephone visit is real-time interactive audio communication.



Medicaid 
Only

Sentara Health Plans

HEDIS®1 for Measurement Year 2023  

MEASURE AGE MEASURE COMPONENTS
PEDIATRICS

Childhood  
Immunization Status (CIS)

Turns 2 during  
measurement year

On or Between 1st and 2nd Birthdays:
• (1) VZV - Recommended Codes - CPT: 90710, 90716

• (1) MMR - Recommended Codes - CPT: 90707; 
MMRV 90710

• (1) Hepatitis A - Recommended Code - CPT: 90633

On or Before 2nd Birthday:
• (3) Hepatitis B - Recommended Codes - CPT: 90697, 

90723, 90740, 90744, 90747, 90748

6 months of Age Through 2nd Birthday:
• (2) Influenza - Recommended Codes - CPT: 

90655, 90657, 90661, 90673, 90685, 90686, 90687, 
90688, 90689

On or Between 9th and 13th Birthdays:
• LAIV Recommended Codes - 90660, 90672**

Pediatric Quality Indicator 
(PDI) 14: Asthma  
Admission Rate

Children, ages 2–17 Asthma Diagnosis Codes: 
J4521, J4552, J4522, J45901, J4531, J45902, J4532, J45990, 
J4541, J45991, J4542, J45998, J4551

¹ HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA). For more information regarding 
HEDIS® MY 2023, please contact the quality improvement department at 757-252-8400 or toll-free at 1-844-620-1015.

*Telehealth requires real-time interactive audio and video telecommunications. Telehealth is billed using standard CPT and 
HCPCS codes for professional services along with a telehealth modifier (GT or GQ).

**An e-visit or virtual check-in is not real-time, but still requires two-way interaction between the member and provider. For 
example, a patient portal, secure text messaging, or email (such as MyChart).

***A telephone visit is real-time interactive audio communication.



Medicaid 
Only

Sentara Health Plans

HEDIS®1 for Measurement Year 2023  

MEASURE AGE MEASURE COMPONENTS
OB/GYNECOLOGY

Prenatal and Postpartum 
Care (PPC)

Timeliness of Prenatal Care Recommended Codes:
CPT: 99201–99205, 99211–99215, 99241–99245, 99483

Postpartum Care Recommended Codes: 
CPT: 57170, 58300, 59430, 99501

Telehealth Visit Codes:
• CPT codes for telephone visits: 98966–98968 

and 99441–99443*

• CPT codes for e-visit or virtual check-in: 98969–98972, 
99421–99423, 99444, and 99458**

• CPT codes for telephone visits: 98966–98968 
and 99441–99443***

EMERGENCY MEDICINE

Follow-up After  
Emergency Department 
Visit for Mental 
Illness (FUM)

Ages 6 and older CPT 99217–99220 Observation CPT 98960–98962, 99078, 
99201–99205, 99211–99215, 99241–99245, 99341–99345, 
99347–99350, 99381–99387, 99391–99397, 99401–99404, 
99411, 99412, 99483, 99492–99494, 99510 - Behavioral 
Health Outpatient Visit

Telehealth Visit Codes:
• CPT codes for telephone visits: 98966–98968 

and 99441–99443*

• CPT codes for e-visit or virtual check-in: 98969–98972, 
99421–99423, 99444, and 99458**

• CPT codes for telephone visits: 98966–98968 
and 99441–99443***

1 HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA). For more information regarding 
HEDIS® MY 2023, please contact the quality improvement department at 757-252-8400 or toll-free at 1-844-620-1015.

*Telehealth requires real-time interactive audio and video telecommunications. Telehealth is billed using standard CPT and 
HCPCS codes for professional services along with a telehealth modifier (GT or GQ).

**An e-visit or virtual check-in is not real-time, but still requires two-way interaction between the member and provider. For 
example, a patient portal, secure text messaging, or email (such as MyChart).

***A telephone visit is real-time interactive audio communication.



Medicaid 
Only

Sentara Health Plans

HEDIS®1 for Measurement Year 2023  

MEASURE AGE MEASURE COMPONENTS
EMERGENCY MEDICINE

Follow-up After  
Emergency Department 
Visit for Alcohol and Other 
Drug Dependence (FUA)

Ages 13 and older ICD-10: F10.10, F10.120, F10.121, F10.129–F10.132, F10.139, 
F10.14, F10.150, F10.151, F10.159, F10.180–F10.182, F10.188, 
F10.19.  
 
CPT: 98960–98962, 99201–99205, 99211–99215

Telehealth Visit Codes: 
• CPT codes for telephone visits: 98966–98968 

and 99441–99443*

• CPT codes for e-visit or virtual check-in: 98969–98972, 
99421–99423, 99444, and 99458**

• CPT codes for telephone visits: 98966–98968 
and 99441–99443***

DIABETES CARE

Eye Exam (EED) Ages 18–75 Retinal or Dilated Eye Exam Recommended CPT/CPTII 
Codes: 
67028, 67030, 67031, 67036, 67039–67043, 67101, 67105, 
67107, 67108, 67110, 67113, 67121, 67141, 67145, 67208, 67210, 
67218, 67220, 67221, 67227, 67228, 92002, 92004, 92012, 
92014, 92018, 92019, 92134, 92201, 92202, 92225–92228, 
92230, 92235, 92240, 92250, 92260, 99203–99205, 99213–
99215, 99242–99245, 3072F, 2022F–2026F, 2033F

1 HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA). For more information regarding 
HEDIS® MY 2023, please contact the quality improvement department at 757-252-8400 or toll-free at 1-844-620-1015.

*Telehealth requires real-time interactive audio and video telecommunications. Telehealth is billed using standard CPT and 
HCPCS codes for professional services along with a telehealth modifier (GT or GQ).

**An e-visit or virtual check-in is not real-time, but still requires two-way interaction between the member and provider. For 
example, a patient portal, secure text messaging, or email (such as MyChart).

***A telephone visit is real-time interactive audio communication.



Medicaid 
Only

Sentara Health Plans

HEDIS®1 for Measurement Year 2023  

MEASURE AGE MEASURE COMPONENTS
DIABETES CARE

Blood Pressure 
Control (BPD)

Ages 18–75 BP Control (<140/90 mmHg) Recommended Codes:
• Systolic Greater Than/Equal to 140: 3077F

• Systolic Less Than 140: 3074F, 3075F

• Diastolic Greater Than/Equal to 90: 3080F

• Diastolic 80–89: 3079F

• Diastolic Less than 80: 3078F

Hemoglobin A1C 
Control (HBD)

Ages 18–75 Latest HbA1c Screening Recommended Codes:
CPT/CPT II 83036, 83037(A1C Testing), 3044F, 3046F, 
3051F, 3052F

• HbA1c level < 8.0: CPT/CPT II 3051F

• HbA1c level > 9.0: CPT/CPT II 3046F

Telehealth Visit Codes:
• CPT codes for telephone visits: 98966–98968 

and 99441–99443*

• CPT codes for e-visit or virtual check-in: 98969–98972, 
99421–99423, 99444, and 99458**

• CPT codes for telephone visits: 98966–98968 
and 99441–99443***

1 HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA). For more information regarding 
HEDIS® MY 2023, please contact the quality improvement department at 757-252-8400 or toll-free at 1-844-620-1015.

*Telehealth requires real-time interactive audio and video telecommunications. Telehealth is billed using standard CPT and 
HCPCS codes for professional services along with a telehealth modifier (GT or GQ).

**An e-visit or virtual check-in is not real-time, but still requires two-way interaction between the member and provider. For 
example, a patient portal, secure text messaging, or email (such as MyChart).

***A telephone visit is real-time interactive audio communication.



Medicaid 
Only

Sentara Health Plans

HEDIS®1 for Measurement Year 2023  

MEASURE AGE MEASURE COMPONENTS
OTHER

Initiation and  
Engagement of Alcohol 
and other Dependence 
Treatment (IET)

Ages 13 and older Codes To Identify AOD visits: 
98960–98962, 99078, 99201–99205, 99211–99215, 
99241–99245, 99341–99345, 99347–99350, 99384–99387, 
99394–99397, 99401–99404, 99408–99409, 99411–99412, 
99483, 99510

Telehealth Visit Codes:
• CPT codes for telephone visits: 98966–98968 

and 99441–99443*

• CPT codes for e-visit or virtual check-in: 98969–98972, 
99421–99423, 99444, and 99458**

• CPT codes for telephone visits: 98966–98968 
and 99441–99443***

Prevention Quality  
Indicator (PQI) 05  
(as calculated by DMAS): 
COPD or Asthma in Older 
Adults Admission Rate

Adults, ages 40 
and older

Primary Diagnosis Codes for COPD and Asthma: 
J41.0, J41.1, J41.8, J42., J43.0, J43.1, J43.2, J43.8, J43.9, J44.0, 
J44.1, J44.9, J47.0, J47.1, J47.9, J45.21, J45.22, J45.31, J45.32, 
J45.41, J45.42, J45.51, J45.52, J45.901, J45.902, J45.990, 
J45.991, J45.998

Prevention Quality  
Indicator (PQI) 08  
(as calculated by 
DMAS): Heart Failure 
Admission Rate

Adults, ages 18 
and older

Primary Diagnosis Codes for Heart Failure: 
I09.81, I11.0, I13.0, I13.2, I50.1, I50.20, I50.21, I50.22, I50.23, 
I50.30, I50.31, I50.32, I50.33, I50.4, I50.41, I50.42, I50.43, 
I50.9, I50.810, I50.811, I50.812, I50.813, I50.814, I50.82, I50.83, 
I50.84, I50.89

1 HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA). For more information regarding 
HEDIS® MY 2023, please contact the quality improvement department at 757-252-8400 or toll-free at 1-844-620-1015.

*Telehealth requires real-time interactive audio and video telecommunications. Telehealth is billed using standard CPT and 
HCPCS codes for professional services along with a telehealth modifier (GT or GQ).

**An e-visit or virtual check-in is not real-time, but still requires two-way interaction between the member and provider. For 
example, a patient portal, secure text messaging, or email (such as MyChart).

***A telephone visit is real-time interactive audio communication.


