
                                                    Provider Alert: Sentara Medicare Engage, Evolent, and Important Reminders 

 

 

Dear Provider, 
 
This week, we are sharing the following provider updates — see below to learn more. 

• Urgent: Sentara Medicare Engage Members May Lose Coverage on February 28—
Please Act Today 

• Personal Care and Behavioral Health Services—Billing Reminder 

• Evolent—Ambulatory Service Centers (Commercial Member Authorizations Only)  

• Incorrect Date of Birth and Member ID Number 

• Authorization Updates Effective May 1 

 
Urgent: Sentara Medicare Engage Members May 
Lose Coverage on February 28—Please Act Today 

The enrollment chronic condition verification process for the Chronic Special Needs Plan (C-
SNP) is a time sensitive process. The Centers for Medicare & Medicaid Services (CMS) only 
allows 30 days to complete the verification. If the enrollment and verification are not 
completed within 30 days, the member cannot be enrolled in the plan. Currently, hundreds 
of Sentara Medicare Engage members are at risk of losing their coverage on February 28 
because their chronic condition remains unverified.  
  
If you or someone in your office received one or more of the forms listed below, please have a 
treating provider or office staff member attest by completing the form, signing it, and return by 
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faxing to 757-648-1367 or 1-833-459-0789 today.    
  

• Sentara Medicare Engage - Diabetes and Heart (HMO C-SNP) C-SNP Review and 
Verification Form  

• Sentara Medicare Engage - Lung (HMO C-SNP) C-SNP Review and Verification Form  

 
Please note that the verification requests can be received at any time throughout the year.  

 
Personal Care and Behavioral Health Services—
Billing Reminder 

As a reminder, providers should bill for service according to the Department of Medical 
Assistance Services (DMAS) billing instructions as outlined in the Provider Manual CCC Plus 
Waiver which states: “Only whole hours can be billed. If an extra 30 or more minutes of care are 
provided over the course of a calendar month, the next highest hour can be billed. If less than 
30 extra minutes of care are provided over the course of a calendar month, the next lower 
number of hours must be billed. Providers may bill for services more than one time each month 
per member. However, the rounding up of hours is for the total monthly hours and not each time 
the provider bills DMAS." 
 
Claims submitted to Sentara Health Plans that do not follow DMAS billing instructions, including 
obtaining proper authorization, will be denied. This includes but is not limited to the following 
LTSS and behavioral health service codes: S5102, S9123, S9124, T1002, T1003, T1019, 
97153, 97154, 97155, 97156, 97157, 97158, H0046, H2011, H2012, S0201, and S9482. 
  
Lastly, in April 2024 we advised we were implementing the Three-Day Payment Window in 
accordance with CMS regulations. The edits are now deployed to align with the requirement. 
 
Related messages: 

• Three-Day Payment Window Policy 

• Virginia Medicaid Billing—Personal Care Services and Respite Care Services 

• Virginia Medicaid—Mental Health Services Billing Instructions 

https://secure-web.cisco.com/1uuqclADFIwxDTCqeF40QoqOFA9iMsj7IixOUQWLTu6KyZWS4eMvNC7no_AUi159wsC6FoDxwEwsPI-ZcC4tWhXEf0cC3TFwRBNcF38hhWcgby_ly0mqB89itIOeXwGu9ikCgZHkKIs_uV85Wo5sNqDhD6EOf3NYHl1t98ji_g-Qh7NuvfHosetdQ56d1IlYyNBHBNEXhI4RA76gr15ltJSNKnpLEZwUS8UoVE74JfxFPjyuApgqldtkvhtDjmrrh3cWhve_1Y2FCXLibqWOCNIRH1qPCMXQL0hTtJ0YkH1II4sgRCrszkr9AzYjwFd5I/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D235c79d81bf118e35d4b25d48a95fd0432e43ef1813f871bdedbb90ecd2a7a59d4300efbc9146bfe6c2fe2df925c7d682e88ba7898bf4448
https://secure-web.cisco.com/1uuqclADFIwxDTCqeF40QoqOFA9iMsj7IixOUQWLTu6KyZWS4eMvNC7no_AUi159wsC6FoDxwEwsPI-ZcC4tWhXEf0cC3TFwRBNcF38hhWcgby_ly0mqB89itIOeXwGu9ikCgZHkKIs_uV85Wo5sNqDhD6EOf3NYHl1t98ji_g-Qh7NuvfHosetdQ56d1IlYyNBHBNEXhI4RA76gr15ltJSNKnpLEZwUS8UoVE74JfxFPjyuApgqldtkvhtDjmrrh3cWhve_1Y2FCXLibqWOCNIRH1qPCMXQL0hTtJ0YkH1II4sgRCrszkr9AzYjwFd5I/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D235c79d81bf118e35d4b25d48a95fd0432e43ef1813f871bdedbb90ecd2a7a59d4300efbc9146bfe6c2fe2df925c7d682e88ba7898bf4448
https://secure-web.cisco.com/1E9MdnEsYbNyO5KINSx0SUAPfH3EW-A_1dkHq5Pb74REEH2yD-addgM-d5IRvzvhLWsgbXPWd8TYefle3GcC0B0Jtit9B9s88RU3X5a1XO9PTA4NNQqK3ZLPGd0ciuROQSZ8jpeAF5b9MqwwmQ9kh6w2EA43jlrgoFMoyt-_dRDZLtrKCna_8t48k-QKTH_FxXZCx84uosf_j2wifsT00tjr1vaPwHryJirWaRuJ97-7jmDy6KMvg0jTjKRg3xHjEb38JjFYDMznx99q0HCFh2dAKOkTz-rcXkSBHV8lFifawqzFNO3zcJor8nPhb99iX/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D235c79d81bf118e3e42c6de0d191f89a660245464ad03beb19885859e0c80135aa2d3fd3af02ac70de69c957775182f2117cbd208fc77d84
https://secure-web.cisco.com/1H5G0_iRXuxErc8L1Iq4vjdnW45yXDO9OzxiPty6Rg7tHnaxfHqeTl0D7e8A1yBQCL7hDbNt6CRBOmjItJqAFPreFsssrkP4IC1gw-Cd24GNfqaGCNlgPbNEmWG_BcylciEnaKBkjdPrbk8Wl8m5FTtJY7jHODPOSO5SD8OzCb85gOCjIGbE7RIhYqFVt_pdw8SYXQQFTogRXC26rFNBmfVySmMzlPOe1sz95pHPbuqLSFrGDu5oWPInvwYu8KBVlFVrIaZDeqxmuLqhTclmgEQjREl617XFyr6r5-o3C6XLnO_SC75JuK6bN5Wx7cknG/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D235c79d81bf118e31ed3a075e7a75a7f3fac2b8844c2de1e8624f720ffb13544951a30eb5c657579831261dcfdc674006017ffa9652c2277
https://secure-web.cisco.com/1vBs6CNF4HLkZWevC_30v_dHwfJW4yFQMKVTzt-QVnhoIx-uYp2haaPNMXTThv0WDKS3bU7d5dZwIBhU4PW12tehTx4wtQUlPn-MNi0m6P67YLOdeqnS-VpL1dm5pShzkX7zIP6PNJc6hz7-ts3cWmKNt_1F-RnFnt6uk-VlYczSg7zkpHKlsw5maew5zQAzpl83G441V_eJdsb90ZLvc8UHeQJOryx0QmfkUXx_8ALEW2FeOumgGxaDRZnTotiQe-1-8vjVZhXS8772cEwHkjaueAFdtdXa3UK8OStZe0ugA2Qt-AOEP3DisXugX8z_2/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D235c79d81bf118e39b5e701f8d0edcbcd43757f519e90c85888c9dc7f2306ab98a73d8ad2543eff16e8bcf56ce1a0ba44157e730a8856694
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Evolent—Ambulatory Service Centers 
(Commercial Member Authorizations Only) 

Effective March 3, 2025, Ambulatory Service Centers (ASC) listed in the RadMD system facility 
drop down menu will now be identified by the prefix "ASC" to distinguish cardiac service 
authorization requests. This improvement will increase efficiencies in processing authorizations 
for commercial plans managed through our partnership with Evolent.   
 
Outpatient facilities listed in the drop-down menu will remain the same.  
 
Example:   
  

Ambulatory Surgery Center ASC—St. Mary's Hospital - Bon Secours  

Outpatient St. Mary's Hospital - Bon Secours  

  

Incorrect Date of Birth and Member ID Number 

Providers are submitting the incorrect date of birth (DOB) and member identification numbers 
when submitting claims. This is resulting in the claims being processed in the wrong system 
which is causing delays. Please make sure the information submitted on your claim is accurate.  
  

Authorization Updates Effective May 1 

Sentara Health Plans has a new medical policy weblink available to access all current 
behavioral health, durable medical equipment, imaging, medical, obstetrics, pharmacy, 
and surgical policies. You can access this at sentarahealthplans.com/providers/clinical-
reference/medical-policies. 
 
Visit our website to view the most recent authorization updates. 
 
 

https://secure-web.cisco.com/1944lOJV2_g5NvlajJyGg3aGDaQIZWJGDvFPma2mTM4UUYbg4oGaXN3c7NooWlohOm2011GcdWjXN1mMlrDuJluklFTVOhkn0kAiSOnuzyZcWVDQF5R-ceT3V46ELSAIHifwwCU_770CNxfjgCAEqsKIJTn4Myua4F7EGcqppvRrWzjJSv5EGGaErFIOz16Vggigf-nPuAtpt2dyX1lGhV85vjToXLGQhG2ZDWBmyHSb-o9tOlpwPENEDB8wcWai6NZPNqEoQlaONLmtbCi1O245Z9LsS95VASDUMPVtBKNeOPtm0l5TbutY7VVDrwgSa/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D235c79d81bf118e3f71d47420662315222ffb98cb6499e791702e9287a49624929f15ee55840f99d8c64e9f04b105a2c15dc14ab57610a19
https://secure-web.cisco.com/1944lOJV2_g5NvlajJyGg3aGDaQIZWJGDvFPma2mTM4UUYbg4oGaXN3c7NooWlohOm2011GcdWjXN1mMlrDuJluklFTVOhkn0kAiSOnuzyZcWVDQF5R-ceT3V46ELSAIHifwwCU_770CNxfjgCAEqsKIJTn4Myua4F7EGcqppvRrWzjJSv5EGGaErFIOz16Vggigf-nPuAtpt2dyX1lGhV85vjToXLGQhG2ZDWBmyHSb-o9tOlpwPENEDB8wcWai6NZPNqEoQlaONLmtbCi1O245Z9LsS95VASDUMPVtBKNeOPtm0l5TbutY7VVDrwgSa/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D235c79d81bf118e3f71d47420662315222ffb98cb6499e791702e9287a49624929f15ee55840f99d8c64e9f04b105a2c15dc14ab57610a19
https://secure-web.cisco.com/1v-XlbMJQFc5n-VQMP7QI1CeWPRk7Mk8YXTLNNGzZunrXfdI5cL8nlicLdqEidyCNL1_VHBBPJCpnKZpoyW2fZgaCPDy8m1ExOQBPErcn6bL2ZFPi4QYEMjmCfPmAh8oC6TsmhArhLmoz8Bn-bDgRb5jvPLk-0Qw6vGAL0ETj4VlUPrTd7iZyOxRSVY7briS4AosnPJoAjkNP001GwoP5ZpmgQiRiipTpc_l59JjScYpJ3W_OWpTP4KhoodN6vHiDGai_dJtmuQVKgkA6HFlPT0J6evP6DLwHimqayCtWjvDqi4fIemmnecG_ZN8aH2SS/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D235c79d81bf118e3bed4e9e447658def983994c3e3a2f447817ac3483240272be87da658c6a6ddc6ba63ad87515741a57090d6e6fb0e2417
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Sincerely, 
Sentara Health Plans 

 

   
Register for upcoming provider webinars 
View current policy and operations changes 

https://secure-web.cisco.com/184helM2zyxoYWbiSlU-_xSYP1hs7GB5Rl069NKfsnbY7-QYKcl4UMhrH1JzCiQ0-8EK4mVVrJ2RGH0E8oOS7DG0NoLhq7u1yfVebIph-Qw7uey_onfSJcQlXax5lI9WKjJlTqFEZEcW0ryDaSAci0Rx2CC__sEq1IH-uAYECfGCn1VLvqJCSiW46n5Zq1fVJhPc7lTVJCGM1lsAf1ptUMmxPYgdWU2uyJ6jThuwtVyBkVpB1KkA4MNw4Fcx3YnTovZYGjMkwxEQWSSiW3e4qqKklUj1E7D6FXx9Z0tsxpIv_xRG_MEuihoNfy9ttw7Mx/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D54c42bf28811cb85e919de09a03373afdf581a1ee3e40e58303f3aeab0c5a93475c6704d001321652240677b7c9c0372e3224c74011c30ef
https://secure-web.cisco.com/1hxV6kmKRAtwPcR4h7TRPzaPVQrsEKL5jUBdsZ-ixMIyxBZeL97Orea2EmOcgLKwaYWyzQ__jyElPoByV6J3yrhGVn9tQ9eog0UR4BNXKgIfpcQvdQCIYG3VPhgEWfTbuP9_ZB3dIuBnN2iJfX20iWSuNsI-n7uHiBZaMJBiaw5jZSaIVGyNgSB7XQyeoA97Eyne3lmAOipuxX48oQXNCVJOnCLrCJLYmF-Mtm5I57UMvkvrGod669lYna3cOTig4Y0TvSLkVmlprz-suJ6sisBfT7fbrGQGlz98MScYkJ9rePcva4-BnSnmQhhaRr4r4/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D54c42bf28811cb85b912cdd4bf07d3546e6ed1534c5133612bb69f38e08a1607b272cfbb4d6a27d6595439fdd3b58612b440cb4b36f3445a
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