
Newsletter Clarifications, Quest Diagnostics, and More 060225 

Dear Provider, 

This week, we are sharing the following provider updates — see below to learn more. 
• Correction: Provider News 
• Reminder: Quest Diagnostics is Sentara Health Plans Exclusive Lab Provider 
• New Verification Forms for Medicare 
• Behavioral Health Updates 
• New Provider Services Hours 
• Upcoming Educational Opportunities 

Correction: Provider News 

Please review updates to the following articles: 
• Billing Reminder: Personal Care Services 
• Clarification to Behavioral Health Providers 
• Update on Three-Day Payment Window Implementation 
• Sentara Health Plans to Move CGM from the Medical Benefit to the Pharmacy 

Benefit for Medicaid Members—Effective Date Adjusted to August 1 

Reminder: Quest Diagnostics is Sentara Health 
Plans Exclusive Lab Provider 

Effective January 1, 2025, Quest Diagnostics is the exclusive independent national 
laboratory provider of clinical laboratory and anatomic pathology services for members 
of Sentara Health Plans commercial and government programs. 

https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQAA9RAY%2FH%2FL9BtSyXuUhevcE%3D#x_Provider%20News
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https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQAA9RAY%2FH%2FL9BtSyXuUhevcE%3D#x_BH
https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQAA9RAY%2FH%2FL9BtSyXuUhevcE%3D#x_New%20Hours
https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQAA9RAY%2FH%2FL9BtSyXuUhevcE%3D#x_Educational%20Opportunities
https://secure-web.cisco.com/1RfJ1dvOTDa3fV5UNCHyjEcqW46rmzmSaRcVwtIlIzP6EdS0ol5G8TQtoKJgNz8BXgezS94bOiVtKFmTFgx8mZoRrm31Vl6g-1Ycb8lb3QmUUI4P_t4PFUnKoGigpZuBXWBX831_fcykg4019dcQxTVyvENxqDaBg1Y8VUyF801BIaNstTns6gvgAQfD_PP4RUpMzOHm6XTSiL8ikRM0CU9FmHLHT9Eri2KX6pHLpx7dNBnKJ8-nzUxauUxr4BdIjm4peMXqRWMD9lM2WdinSlIUKaehNk3qnTErF-wkCo_lXt8Fj9zMrESL8y1Qc1X1i/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D30fe90b9704ddcb4f639802c7ecbb269bbf53841aae9e921834c429358fced9d97976234b1ef6bcac9faa12b9c3813221386fbef5db49945
https://secure-web.cisco.com/1echTKKNNhgu45oUmWIALPWk2VbFod7ZiFI_br1cXQ9zrT_gSa0TV0HtSgxsp_EeSISjfIm3W5R8_Q9wk8-wAcNWzTfhkr2CIJGLL0L19TN1Oyj1QM27nlnoiyoj1va1njqAGr51K0otFpxLYBX5enGr_8nvLmuWrXJ7KcQfAzbMNOKCT19jj_5IOwUb4rJ-5z2jtRBLHRvZpXZtIOjnyci7qTnvKhQY17vg2tCGTwyPlW3W_U1IHjP2Y6o9g68OuFVaW-TGTvLoOA0QK5UbAVS_bYqoSfExwJ8IksrDoWv0kLHoYgcyKYQH75v_iYyHu/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D30fe90b9704ddcb4456edf96a3ab57ac9523c6d496fd50d7be35f2a958657ad16fd79ed73857e51676e6ffd032baa57cb781f670f6514fde
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For more information, please visit sentarahealthplans.com. 

New Verification Forms for Medicare 

Sentara Medicare has recently introduced new verification forms that are similar in 
appearance but serve distinctly different purposes. We have modified the forms to 
simplify the process and have outlined the purpose of each form below:   

Pre-enrollment Qualification Assessment Tool (PQAT) 

To complete member enrollment in Sentara Medicare Engage, the health plan must 
adhere to the Centers for Medicare & Medicaid Services’ (CMS) verification requirement 
within the first month to continue the member's enrollment in their selected plan. The 
forms are as follows:    

• Sentara Medicare Engage - Lung (HMO C-SNP) C-SNP Member Pre-enrollment 
Qualification Assessment Tool (PQAT) 

• Sentara Medicare Engage – Diabetes and Heart (HMO C-SNP) C-SNP Member 
Pre-enrollment Qualification Assessment Tool (PQAT) 

You may receive the PQAT form from a patient, their broker, or Sentara Medicare 
enrollment. Please complete, sign, and send it back to Sentara Medicare at the fax 
number listed on the form under the provider heading within the requested timeframe to 
ensure the member can continue receiving timely care. 

Behavioral Health Updates 

Behavioral Health Medicaid Authorization Forms 

To better serve you and our members, Sentara Health Plans is enhancing the way we 
process authorization requests. We kindly ask that you use the correct authorization 
submission forms and exclude cover sheets when submitting your requests. 

https://secure-web.cisco.com/1M06MqbYoaZWMAP4PLnHwyknjzYnRGfb0mn7LnUom2_1X21lhD0vmlevEBJ2NzqmbdniqZD5fm8lLwTOdGvKV3Fea-KKgQm-eIOWgcQEdtMFPy1lsXzKBokA3uD2Eu-VYBEX8wrVp3THqOfHcYxtpHDb-dQpxhkXcZaykYHgAtBmHdtkMylqtjouzTmDxaHcM0qBr9M_k9OS8mXlRrC-5IiDYAX6Y0UZBSASsbXwXgyZnOxEMWoSdtDDv0YsIJ0syvQKe_GXFEnFm_8OhfnKrxmTy6585ghPL6KINVEAVFnut_4bM21M0TQmC3a0pSROl/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D30fe90b9704ddcb474891edabe5132c0c123be244cd68cdd9107cf93867cc3c15b582732ce102f95efd48d56585906dd962e0caead6c67ef
https://secure-web.cisco.com/13sjAxvS862JWYRzIkuFZamIkJ3kMjjueF7WPIag-uFeaMUcGZXfSXUoxaHpsvCWI75waHPhUK5U5kLUmz6mAN1FNLkjvVJbglhMHkNY7PjXp8ENNvNYP35zJmQgbfYILL13Np2JXstWOB1Q-aZ1Ge_CV_WjVgksJ3P-Oo4TlaI9eFu4QM3Wrzo42h3d2q6zU_wsOmweOLlHcvrOE3HlGYIcTqsMvXe7PTYUbYr19Ho45jdR8R745ASLF2OCXsimPL8zvqbspK7gL5GF9IvSac0U7gvkWlGy_9gzlW-cJZGBxzdPnho74-YoEtl2_NTDi/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D30fe90b9704ddcb4de21ecfa68a54a19116eba931aee39085a80c0d68246f8c5d3086b57578c13f88cc98ea4a90704134469cd79e863e367
https://secure-web.cisco.com/13sjAxvS862JWYRzIkuFZamIkJ3kMjjueF7WPIag-uFeaMUcGZXfSXUoxaHpsvCWI75waHPhUK5U5kLUmz6mAN1FNLkjvVJbglhMHkNY7PjXp8ENNvNYP35zJmQgbfYILL13Np2JXstWOB1Q-aZ1Ge_CV_WjVgksJ3P-Oo4TlaI9eFu4QM3Wrzo42h3d2q6zU_wsOmweOLlHcvrOE3HlGYIcTqsMvXe7PTYUbYr19Ho45jdR8R745ASLF2OCXsimPL8zvqbspK7gL5GF9IvSac0U7gvkWlGy_9gzlW-cJZGBxzdPnho74-YoEtl2_NTDi/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D30fe90b9704ddcb4de21ecfa68a54a19116eba931aee39085a80c0d68246f8c5d3086b57578c13f88cc98ea4a90704134469cd79e863e367
https://secure-web.cisco.com/1OMVfCzC9KlwXPtRHkmN123cobqFAqr7jB8T4L3sHISpsw496l5_WT6mqVzZOXaLniM4asBCDwM1Lq9ZkLfjPW_51cCOYFuDlbf8TxDH1053J9pSpVws4lD0bJPCo_arJHcWYtuXpqOtVgNlijNLJ6ZvDo8itSU2Mof2IwUQO5pJKt0VV1K8wKW-PPd430QRJ3HP6OrqMpPDv1v_GMUNcmvvmummAs5TYYX1mNUOEupM1CSEKbbvtGidsjSDSlDyBYKGtw_tBsg7X3SkMnUSs15VBa_X0YBnbmvwIc5015nj3LbQ48lrR3rFs91Ck-gN8/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D30fe90b9704ddcb42cee3145ec33a10593db337cf7901dca5bb780796f721354c94da7233ba3435a1a0e1b8d0df924c724178b0f7f160541
https://secure-web.cisco.com/1OMVfCzC9KlwXPtRHkmN123cobqFAqr7jB8T4L3sHISpsw496l5_WT6mqVzZOXaLniM4asBCDwM1Lq9ZkLfjPW_51cCOYFuDlbf8TxDH1053J9pSpVws4lD0bJPCo_arJHcWYtuXpqOtVgNlijNLJ6ZvDo8itSU2Mof2IwUQO5pJKt0VV1K8wKW-PPd430QRJ3HP6OrqMpPDv1v_GMUNcmvvmummAs5TYYX1mNUOEupM1CSEKbbvtGidsjSDSlDyBYKGtw_tBsg7X3SkMnUSs15VBa_X0YBnbmvwIc5015nj3LbQ48lrR3rFs91Ck-gN8/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D30fe90b9704ddcb42cee3145ec33a10593db337cf7901dca5bb780796f721354c94da7233ba3435a1a0e1b8d0df924c724178b0f7f160541
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Using the appropriate forms allows our system to efficiently route your request to the 
clinical team for review. These small changes will: 

• Speed up processing times 
• Reduce administrative delays 
• Help members receive timely care 

Your partnership in this effort is essential to improving outcomes for the communities we 
serve. If you need access to the correct forms or have questions, please 
visit sentarahealthplans.com or contact our provider services team at 1-800-648-8420. 

Community Mental Health Providers - Reminder for Fax 
Confirmations for Crisis Registrations 

We would like to remind you that Sentara Health Plans accepts fax confirmations for 
crisis registrations as proof of timely submission and successful transmission. However, 
many fax confirmations we receive lack essential member identification, which is 
necessary for cross-referencing against the faxed requests and for waiving timely 
processing requirements. 
  
Please ensure that all fax confirmations include member-specific information such as 
the member ID number, or the member's name, and date of birth. Additionally, the fax 
confirmation sheet must be time-stamped from a fax machine and not a typed Word 
document. 
  
Moving forward, fax confirmations submitted without this information will not be 
processed as received timely. 

New Provider Services Hours 

Effective July 1, 2025, provider services will be extending their hours from 7 a.m. to 7 
p.m., Monday through Friday, for Medicaid providers who are part of the Cardinal 
program through the Department of Medical Assistance Services (DMAS). 

https://secure-web.cisco.com/1qxY0rG4YKflLrrKGtcWuXJqKj49Z1YUinctGvf3oIC6lUzMwQzLD12RTBp5r8j1-zvQwX6cc684FeMesmF4bAbjY2EkeBzbKu5uml8TCWs7Lvfh5l-yZzY_Zc4oj84_tbtNU6Ppm_O2L9x8MPTovcrmw58yJOxI8YL4zKYJOO5ynpVAz1-EcQd9r6PEBYuYEptDThwTLejS2fTiyS9Qx9_RqWHH-pfnqbGUduiZawbopgybTGJN0IckgoPUhl6qyiFAec_Vz66-pd_5K5PzAbEbKIQcokqAdna5RxVg7--8qKbU2G0UCfLRMCTI2z3tW/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D30fe90b9704ddcb4b596bd957b08ef055aa55edd049d50225d1eebe516dbb50500dda6a05c69702091f9eda5d570051a4d6306dfe5cb815a
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Upcoming Educational Opportunities 

Authorization Tips & Updates 

Join us for authorization tips and updates on accurately submitting an authorization 
through JIVA. 

To register, please visit sentarahealthplans.com. 

New Provider Orientation 

This webinar is for newly contracted providers, new hires, or anyone seeking a refresher 
on how to successfully conduct business with Sentara Health Plans. We will provide you 
with guidance on how you may achieve solutions for common questions or challenges 
without having to call provider customer service. 

To register, please visit sentarahealthplans.com. 

Provider Quality Care Learning Collaborative – Care for Pediatric 
Members 

We will highlight significant changes, review relevant quality or value-based care measures, 
address areas of opportunity we are focused on, review member support resources, 
programs and initiatives, and share provider resources to support your care gap closure 
efforts. 

To register, please visit sentarahealthplans.com. 

Sincerely, 
Sentara Health Plans 

Register for upcoming provider webinars 
View current policy and operations changes 

https://secure-web.cisco.com/1olgqF4eUNni_JhD1meSXhzP4KSQby2YIsXONagG2sbn9a0yMJRfdksQ6_rOsumgqeSNugbVYMY3DDCaVKoCuBMywflP5ppgM1L9dBr9M4fohp5EMPaoEhLuOeD5JKL-FHbfBw79Chw6KjNUaiErYG7FvhaNEsFuvMpn8Ah4hIKAdost1jEHLkoos2AeKAfLz6YsZXd5SvPAPHrfNkerD7cUNX71rGCKGg6_yvt_HKMfA10yUIQrHmmnzzwqyypgy0BcUlQCrCCSf5VZ7FtVduQqPDIR7XPhTa6f9jUhkKlQTaJ2ww2RWs6ZPpAQl72yn/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D30fe90b9704ddcb46e04d3393b6916501bc209f20de2ac0d86d0642ffcc2dca51505cf59decc32dd79ffc9a956c8dbd3838d83343837b015
https://secure-web.cisco.com/1dLi70yQ6slN75Q6ZtZXLIIM8yTUDpHLyB_YKioi1zPqq9AoWHOrOhMTOU8uPU7fnwrj0xRqO9VkTP7QbYhGOjt7hvCZMLirepqYKaj1KJbK0t9en8GZKwU7pGD-Uvpi1pCh3jSQYATIyYipnbQ-maItf05bmQLx8SsKPROnO2Rc_unM81BeRKhnrcwQ4QGJiiXUDtPqkfboJFi9RFE2Z86vIhfpgHsHk3Y6XQ7cov8Bir-dERsh5zeN_EnvgxbTUSoYIltK062W-vukBp9vJwvi0dHFgYbISOGpAYwLv_L5As3B8DgUzJ1nAxXgtf9ok/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D9d22fa280da84b9d2452cc1c540fc2474a99da0e10b051029e2fbcb4e2e8909e00dc36c83416632d36f7247aab4694afe430bd04718dcb5e
https://secure-web.cisco.com/1O_Y_waz_jSMtBM4ytV1kPQNXqwK9VA7GyGySS9MMbx8DrlIlM6pT40WKtS6cz8xeW_uQRU2vw5Jb8hclmXS0ISHh3-CRTf-qA1elLvOmvdRbu29nPGrCtQkeLj3IUYCTOthjOCLdoq5S7GtK8nM5HojMW20LGqzxv-bDCQGYzRE9oExc1uiVhAjGFGLufofybqAkM5MS3MNqvApJLzioVCOffpqCP7KCHi_7C6cR4pwQ4KwNWP53ZkQxtXdQRW-bA3YjaP0Sa8XM68kv3ZRyt1rbRFwjHHUdZczHJnsmfRghVGka2_jLI_LIU7gg0Jw2/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D9d22fa280da84b9d5e76a596a58950768ee7eaca7fa2518041997f68cca2701a24791265df4c304da24291aab1fdd95f4584ddb04f64e7fc
https://secure-web.cisco.com/1RNOn5qKjAUHV-vI5AJk0h7KDARbKdZ6PEMb_hqIndEwB4ZKQSzFjEitS5GSwY3XvE-C8T9S-eflUq4OU2PBzQo0VzRz226FKHDmHTnBgfyDvFLNy2QNdkCZNQiNclxoieon9kE9ytOH-IXCFlK9dHpWviKFA5Ixfc2S3QJozUuO4XxHfxnes9AHZZ1aqkI-lxwXZ57iEzC4nPn7i_y2rU2ELYfIFG7Jznb_l6IxaRlRXfJ0m4X0h-JA60j6k5DXQ8CfHEGaEg6QAhIO7uo0FyqAcSPpkw5iHyZc5SiWsu6v35DY8wfX5QCNMfZ_LYT_j/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3De316c2788304ee47765fa68b119f6fac830e6c4404c66a635474984fad5254b7a148f8634b27cc4b66e005ad9ef1ba5086a2529f704a4012
https://secure-web.cisco.com/1VDEkaf92v-pcMjdppumBXyjrBSPB29MS33waxmS812eijGArIBiXsiNFKzqyzfqn6vrEVndw3pggn6uHgxfiJhBh1frmVLukq32VQPBMNw0TSnj5ho-Yi7je9CTSUyz9pEBrvzKwVBTc30Rn1iru8VOsf1nZxINJHTQAhut7o-Pat2JgXqEhF-2DnfKfmBS-5-mXYxcp-ZPIdYs5hx-ijGfnzuGO-W8lkGX5h9PiRT700Ymq2zvhRCxe9GULhdIS3R2RqmD1H3vhxwI22lZFexu15SV_PxDIUXuBc_zxcI0DsmzWSuCv-svPQqgJouCA/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3De316c2788304ee4796a33af1ba227ccd451012bba5037c6f045ad3c48a8b3e302ed03a3c8058ec372df87f1f12987b31f27f6f0597470b0e
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