
Call 866-470-5565 (TTY: 711), 8 a.m. – 9 p.m. ET, Monday – Friday

Why do members choose Ontrak Health? 

100%  
Confidential

No pressure  
to join

Go at your 
own pace

Personalized  
Care Coaching

Great news! Sentara Health Plans has partnered with Ontrak Health. Now you 
can get no-cost access to well-being support and Care Coaching.

or email us at Contact@StayOntrak.com to get started!

Ready to talk? We’re here to listen.

SEHP-COMM-100637-11-2024
Ontrak Health is a contracted company that provides health care solutions on behalf of Sentara Health Plans. 
Enrollment in the Ontrak Health Program is optional and does not impact access to other covered benefits with Sentara Health Plans.

- 1:1 Care Coaching
- Personalized plans
- Support at every step
- 100% paid for by your health plan

With Ontrak, help is here.
1:1

What is Ontrak?
Ontrak is a behavioral health company.  
We care about your behavioral health. 

For more than 20 years, Ontrak Health  
has helped thousands live happier lives.

Your Care Coach will:
•	 Listen to your needs
•	 Work with you to create a plan
•	 Help you deal with challenges
•	 Give you tools to improve your health

Stress   |   Tiredness   |   Coping Skills   |   Health Challenges   |   Chronic Pain   |   Isolated

Ontrak Engage: New health benefits available at no cost.



 
 

 
Discrimination is Against the Law 

Sentara Health Plans complies with applicable Federal civil rights laws and does not discriminate on 
the basis of race, color, national origin, age, disability, or sex (including sex characteristics, including 
intersex traits; pregnancy or related conditions; sexual orientation; gender identity, and sex 
stereotypes). Sentara Health Plans does not exclude people or treat them less favorably because of 
race, color, national origin, age, disability, or sex. 

Sentara Health Plans: 

• Provides people with disabilities reasonable modifications and free appropriate auxiliary aids 
and services to communicate effectively with us, such as: 

o Qualified sign language interpreters. 
o Written information in other formats (large print, audio, accessible electronic 

formats, other formats). 

• Provides free language assistance services to people whose primary language is not English, 
which may include: 

o Qualified interpreters. 
o Information written in other languages. 

If you need reasonable modifications, appropriate auxiliary aids and services, or language 
assistance services, contact Sentara Health Plans Member Services PO Box 66189, Virginia 
Beach, VA 23466; 757-552-7401 or toll free 1-877-552-7401; TYY Relay 1-800-828-1140 or 711. 

If you believe that Sentara Health Plans has failed to provide these services or discriminated in 
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance 
with Sentara Health Plan’s Civil Rights Coordinator: 

Sentara Health Plans  
1557 Coordinator/Compliance 
PO Box 66189, Virginia Beach, VA 23466  
757-552-7485 (TTY: 711) 
Email: SHPNDN@sentara.com 

You can file a grievance by mail or email. If you need help filing a grievance, the Civil Rights 
Coordinator is available to help you. 

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 

U.S. Department of Health and Human Services  
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201 
1-800-368-1019, 1-800-537-7697 (TDD) 

Complaint forms are available at www.hhs.gov/ocr/office/file/index.html. 

This notice is available at Sentara Health Plans’ website: www.sentarahealthplans.com. 

If you are visually impaired and need large print or other assistance to 
view this document, please contact us at 1-855-687-6260 (TTY: 711). 
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