Sentara
Health Plans Broker Portal Password Reset

Purpose: This guide details the process for brokers to:

1. Reset their password if it has been forgotten
2. Reset their password if it has expired

Reset Forgotten Password

Sign in to the broker portal at €20 8 etk e __ AL
sentarahealthplans.com/brokers. e Pms
Broker Sign In

Enter your User name, click the <5 sentara
box I’'m not a robot, then select

Next. o @ ©)

Identify Verify

Forgot password?

User nametk

CAPTCHAK
™

reCAPTCHA
Privacy - Terms

I'm not a robot

Please enter your Sentara network login and
complete the CAPTCHA to continue.

**We've updated our process to use mobile phone
text codes instead of the Question/Answer
process. Registered DUO users as of 11/27/2022
have been automatically enralled with their
mobile phone numbers. Click this link for more
information.



https://apps.sentarahealthplans.com/brokers/login/login.aspx
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Verify the last four digits of the < oo CE c Boias !
mobile number on your account Sentara )
and select Send Verification
Code.

[ sec vernatoncoe |

[ ]
Enter the Verlflcatlon Code « © @ (% semaasonicenowcom/Spwd veriydo P I
Sentara

provided and select Next.

dentity

Create and retype a unique
password using the criteria noted,
then select the Reset Password
button.

Reset Password

Account is not locked

£ New password

[

Strength

e Mustbe at least 12 characters long

« Must contain 1 lowercase alphabetical character
e Must contain 1 uppercase alphabetical character
e Must contain 1 numeric character

s Must contain at least one special character
(@%'#%778)

e Mustnot be the same as one of your last 10
previous passwords

Note:If you get an error "A constraint violation occurred.”
Please try a different password from your previous 10
passwords.

£ Retype password

oo
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On the Password Reset Success
screen, click Continue to Sentara
Health Plans login.
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Reset Expired Password

Sign in to the broker portal at
sentarahealthplans.com/brokers

C @ % appssentaraheathplanscom/brokersfoginloginasp e w O O 2 i
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Broker Sign In

You will receive a message that
your password has expired.

Select Please change your
password and you will be
redirected to the Password Reset
Enrollment screen.

Password Expired

Your password has expired.
Please change your password.

You will be redirected to the password change page.

Click Add Mobile Device and
enter phone number. Then, click
Submit.

Sentara



https://apps.sentarahealthplans.com/brokers/login/login.aspx
https://apps.sentarahealthplans.com/brokers/login/login.aspx
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Click on the link Click Here to
Reset Your Password.

« G @ % sentorasenice nowcom/Spud envoliment successdo
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Enter your User name, click the
box I’m not a robot, then select
Next.

Identify Verify

Forgot password?

User namer

CAPTCHAK

™
I'm not a robot
reCAPTCHA
Privacy - Terms
Please enter your Sentara network login and
complete the CAPTCHA to continue.

**We've updated our process to use mobile phone
text codes instead of the Question/Answer
process. Registered DUQ users as of 11/27/2022
have been automatically enrolled with their
mobile phone numbers. Click this link for more
information.

Verify the last four digits of the
mobile number on your account
and select Send Verification
Code.
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Enter the verification code sent to
your mobile device and select
Next.

C @ % sentarasenice-nowcom/Spud verfydo * O 0=
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Create and retype a unique
password using the criteria noted,
then select Reset Password.

Password Reset Success

Click on Continue to Sentara
Health Plans login.
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If you need assistance, please contact Broker Services:

brokerservices@sentara.com

757-552-7217 or 1-800-927-4785
8 a.m. to 5 p.m. EST Monday through Friday




