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Dear Provider,

This week, we are sharing the following provider updates — see below to learn more.

Authorization Updates Effective October 1
Authorization Payment Limits Process — Postponed
Provider Quality Care Learning Collaborative
Policy and Operations Changes

Authorization Updates Effective October 1

In keeping with the Centers for Medicare & Medicaid Services (CMS) final rule 4201F,
Sentara Health Plans will be archiving applicable Medicare policies in favor of utilizing
the NCD/LCD when appropriate. Visit our website to view the most recent authorization

updates.

Sentara Health Plans has a new medical policy weblink available to access all current
behavioral health, durable medical equipment, imaging, medical, obstetrics, pharmacy,
and surgical policies. You can access this at sentarahealthplans.com/providers/clinical-
reference/medical-policies.

Authorization Payment Limits Process —
Postponed

The frequency and duration entry requirement for long term services and supports
(LTSS) and behavioral health services, originally scheduled for implementation on

September 16, has been postponed. The training sessions scheduled for August 16,
September 5, September 10, and September 18 will be rescheduled.
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https://view.email.sentarahealthplans.com/?qs=de4efbba0999f09e91f53e4afaab547b48ce8dab42ca5d4a96e5697fc8465ae53bb56053b581bb29c151b4430947ff991f82c2b33baf27cc4f754d86bd6e4d70e2a472bb07ddff7b4564527c8a44550b#october
https://view.email.sentarahealthplans.com/?qs=de4efbba0999f09e91f53e4afaab547b48ce8dab42ca5d4a96e5697fc8465ae53bb56053b581bb29c151b4430947ff991f82c2b33baf27cc4f754d86bd6e4d70e2a472bb07ddff7b4564527c8a44550b#postponed
https://view.email.sentarahealthplans.com/?qs=de4efbba0999f09e91f53e4afaab547b48ce8dab42ca5d4a96e5697fc8465ae53bb56053b581bb29c151b4430947ff991f82c2b33baf27cc4f754d86bd6e4d70e2a472bb07ddff7b4564527c8a44550b#quality
https://view.email.sentarahealthplans.com/?qs=de4efbba0999f09e91f53e4afaab547b48ce8dab42ca5d4a96e5697fc8465ae53bb56053b581bb29c151b4430947ff991f82c2b33baf27cc4f754d86bd6e4d70e2a472bb07ddff7b4564527c8a44550b#Operations
https://click.email.sentarahealthplans.com/?qs=582527f1ceb67291e736149b9d583ee5816c56b0b7053d447cf53096682b8003612b1968c9089a199784a937e9f9ef506cdd04f5a8000d5cf2b117855d7ca7cf
https://click.email.sentarahealthplans.com/?qs=582527f1ceb67291e736149b9d583ee5816c56b0b7053d447cf53096682b8003612b1968c9089a199784a937e9f9ef506cdd04f5a8000d5cf2b117855d7ca7cf
https://click.email.sentarahealthplans.com/?qs=582527f1ceb67291a0175797c43a06e1030b6ec9d06dd15164ee0673b595068095f8a79a798d7a16bc879eeb1a5db461c20795d33314e21d92c89f5d9f398c2b
https://click.email.sentarahealthplans.com/?qs=582527f1ceb67291a0175797c43a06e1030b6ec9d06dd15164ee0673b595068095f8a79a798d7a16bc879eeb1a5db461c20795d33314e21d92c89f5d9f398c2b
https://sentarahealthplans.com/providers/clinical

Register Today: Provider Quality Care Learning
Collaborative

The Provider Quality Care Learning Collaborative, previously titled Provider Quality
Care Workgroup, will continue the discussion on why closing care gaps is crucial and
has a direct impact on your patients’, our members’ healthcare outcomes. We
encourage your designated quality subject matter expert(s), key clinical
representative(s), and other staff members to join us virtually to learn how you can
identify and address care gaps effectively. This month, we will discuss medical record
documentation best practices.

Sentara Health is accredited by the Southern States CME Collaborative to provide
continuing medical education for physicians.

Sentara designates this Live Activity for a maximum of 0.560 AMA PRA Category 1
Credit(s)™. Physicians should only claim credit commensurate with the extent of their
participation in the activity.

Register for upcoming meetings:

e Auqust7—-12p.m.

e Auqust15—-7 a.m.

Policy and Operations Changes

Please review the following updates:

o Service Rates Increases for ABA Services

o |Inappropriate Use of JW Modifier

Sincerely,
Your Sentara Health Plans Team

Regqister for upcoming provider webinars
View current policy and operations changes
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https://click.email.sentarahealthplans.com/?qs=582527f1ceb67291535562017a91186d698f58d0dfb83a4dc923022b02c0fbd21712cb692516b161e1fa94cd91268f88122fefd238c707279c0774deb2414187
https://click.email.sentarahealthplans.com/?qs=582527f1ceb67291c9d49c36520bb942b92c39aaf7f2edbf723e15e34cf619662c0d8875cd1b441e826aaf233184440c64a29e73735dc620b32d37387bdb5b7c
https://click.email.sentarahealthplans.com/?qs=582527f1ceb6729191f6ca1107340499e3fc6b3db5af1fb139cc938145959d4d08da374ffba0da00a3c33ee06bcf94edebd65b632ac8b3752f253c9cec2b9cbe
https://click.email.sentarahealthplans.com/?qs=582527f1ceb67291d1c500512fad4f3f40e36b8e859c6a59d128930f9a0eab4726eb1efcbdabed6865d994e6dbfde3f5aafbd36326122dd6f6cb7ab9ef742abf
https://click.email.sentarahealthplans.com/?qs=582527f1ceb67291d2d46771c1d1f0ad51ff9c07308b94ca2baff77fbc012c6f5918dba593127b493db176005d6fec80db588da987d2708cd350df109a578368
https://click.email.sentarahealthplans.com/?qs=477f075111d95d95a7652dfd8b45898c8942b5649fd17dc58bd622c4e31e4751e65a34af4b39e11b6c1340de48c3564ac90fbf11056487fd174c5159b19a8d30
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