Manage Medical Expenses
— Anywhere, Anytime, Anyplace —

with MyOptima

Easy to access and simple to use, the MyOptima online tools help you safely and securely view
important health plan information—when and where you need it.

To view your medical claims and payment explanations:

Step One

Sign in at optimahealth.com/members then select View
[ Signin | Medical Claims and Explanations from your MyOptima
menu on the left side of your screen.

View Claims for: Member ID: Step TWO
- JOHN DOE XXXXXXX*XX R .
- CCOONEXX S'elect an |'nd|V|duaI covered by your health plan to view
his/her claims.
JIMMY DOE XXXXXXX*XX

Step Three

Enter date range (optional), and select View Claims.

To track your annual Deductible and Out-of-Pocket expenses*:

Repeat step one above, then select View Annual Benefit Deductibles and Maximums

Member: Family:
Deductible in Network and Out of Network (OON):
DEDUCTIBLE $ 0.00 of $500.00 $ 0.00 of $ 0.00
In and Out of Network Max Out of Pocket (MOOP):
IN-NTWK MOOP $1,768.56 of $1,768.56 of
3000/8250 $3,000.00 $8,250.00
IN-NTWK MOOP $1,768.56 of $1,768.56 of
5750/11500 $5,750.00 $11,500.00

*Totals for the Member signed in, as well as his/her family totals (if applicable), will be displayed when selecting this option.
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