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Vision Therapy for Convergence 
Insufficiency, Medical 324 

 

 

 

 

 
Member-specific benefits take precedence over medical policy and benefits may vary across plans. Refer 

to the individual’s benefit plan for details *. 

Purpose: 
This policy addresses vision therapy that is performed by an Optometrist or an Ophthalmologist 

Description & Definitions: 
Vision Therapy are eye exercises using special lens, electronic targets with timing mechanisms, filters, prisms or 
other specialty tools to improve basic visual skills and abilities, as well as visual comfort, ease and efficiency. 

Criteria: 
Vision therapy is considered medically necessary for ALL of the following: 

• Individual has indications of 1 or more of the following: 
o Acquired convergence insufficiency 
o Congenital convergence insufficiency 

• Request is from 1 or more of the following : 
o Optometrist 
o Ophthalmologist 
o Therapist supervised by a physician. 

  

Vision Therapy is not medically necessary for any use other than those indicated in clinical criteria, to include 
but not limited to: 

• More than 12 visits per calendar year. 

• Any other indication than acquired or congenital convergence insufficiency 

 

Coding: 

Medically necessary with criteria: 
Coding Description 

Commercial 
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92065 Orthoptic and/or pleoptic training, with continuing medical direction and evaluation 

92066 Orthoptic training; under supervision of a physician or other qualified health care  

professional 

92499 Unlisted ophthalmological service or procedure 

Considered Not Medically Necessary: 
Coding Description 

 None 

U.S. Food and Drug Administration (FDA) - approved only products only. 

Document History: 
Revised Dates: 

• 2023: November 

• 2023: May  
 
Reviewed Dates: 

• 2024: May – no changes references updated 

• 2022: May 

• 2021: May 

• 2020: June 
 
Effective Date: 

• October 2019 

 

References: 
Specialty Association Guidelines; Government Regulations; Winifred S. Hayes, Inc; UpToDate; Literature Review; 
Specialty Advisors; National Coverage Determination (NCD); Local Coverage Determination (LCD). 

 

(2023, Sep 21). Retrieved Apr 24, 2024, from MCG: https://careweb.careguidelines.com/ed27/index.html  

 

(2024). Retrieved May 06, 2024, from Centers for Medicare and Medicaid Services: 
https://www.cms.gov/medicare-coverage-database/search-
results.aspx?keyword=92065&keywordType=starts&areaId=s53&docType=NCA,CAL,NCD,MEDCAC,TA,MCD,6,3
,5,1,F,P&contractOption=all&sortBy=relevance  

 

(2024). Retrieved May 07, 2024, from Carelon Medical Benefits Management: 
https://guidelines.carelonmedicalbenefitsmanagement.com/?s=Vision+therapy&et_pb_searchform_submit=et_sea
rch_proccess&et_pb_search_cat=11%2C1%2C96%2C87&et_pb_include_posts=yes  

 

(2024). Retrieved May 07, 2024, from Department of Medical Assistance Services - MES Public Portal: 
https://vamedicaid.dmas.virginia.gov/manuals/provider-manuals-
library#gsc.tab=0&gsc.q=convergence%20insufficiency&gsc.sort=  

 

Convergence Insufficiency. (2019, Oct 23). Retrieved May 07, 2024, from National Eye Institute: 
https://www.nei.nih.gov/learn-about-eye-health/eye-conditions-and-diseases/convergence-

https://careweb.careguidelines.com/ed27/index.html
https://www.cms.gov/medicare-coverage-database/search-results.aspx?keyword=92065&keywordType=starts&areaId=s53&docType=NCA,CAL,NCD,MEDCAC,TA,MCD,6,3,5,1,F,P&contractOption=all&sortBy=relevance
https://www.cms.gov/medicare-coverage-database/search-results.aspx?keyword=92065&keywordType=starts&areaId=s53&docType=NCA,CAL,NCD,MEDCAC,TA,MCD,6,3,5,1,F,P&contractOption=all&sortBy=relevance
https://www.cms.gov/medicare-coverage-database/search-results.aspx?keyword=92065&keywordType=starts&areaId=s53&docType=NCA,CAL,NCD,MEDCAC,TA,MCD,6,3,5,1,F,P&contractOption=all&sortBy=relevance
https://guidelines.carelonmedicalbenefitsmanagement.com/?s=Vision+therapy&et_pb_searchform_submit=et_search_proccess&et_pb_search_cat=11%2C1%2C96%2C87&et_pb_include_posts=yes
https://guidelines.carelonmedicalbenefitsmanagement.com/?s=Vision+therapy&et_pb_searchform_submit=et_search_proccess&et_pb_search_cat=11%2C1%2C96%2C87&et_pb_include_posts=yes
https://vamedicaid.dmas.virginia.gov/manuals/provider-manuals-library#gsc.tab=0&gsc.q=convergence%20insufficiency&gsc.sort=
https://vamedicaid.dmas.virginia.gov/manuals/provider-manuals-library#gsc.tab=0&gsc.q=convergence%20insufficiency&gsc.sort=
https://www.nei.nih.gov/learn-about-eye-health/eye-conditions-and-diseases/convergence-insufficiency#:~:text=Convergence%20insufficiency%20can%20be%20treated,can%20be%20used%20in%20treatment


Medical 324                                  Page 3 of 3 

 

insufficiency#:~:text=Convergence%20insufficiency%20can%20be%20treated,can%20be%20used%20in%20trea
tment.  

 

Evans, R., & Furman, J. (2023, Nov 16). Sequelae of mild traumatic brain injury. Retrieved May 07, 2024, from 
UpToDate: https://www.uptodate.com/contents/sequelae-of-mild-traumatic-brain-
injury?search=convergence%20insufficiency&source=search_result&selectedTitle=1%7E150&usage_type=defaul
t&display_rank=1#H448435496  

 

Fixation, Vision Training, Binocular. (2024, May 06). Retrieved May 07, 2024, from U.S. Food and Drug 
Administration: https://www.accessdata.fda.gov/scripts/cdrh/cfdocs/cfpcd/classification.cfm?id=NXR  

 

Sec. 886.1290 Fixation device. (2023, Dec 22). Retrieved May 07, 2024, from Code of Federal Regulations: 
https://www.accessdata.fda.gov/scripts/cdrh/cfdocs/cfcfr/cfrsearch.cfm?fr=886.1290  

 

Vision Therapy for Accommodative Dysfunction. (2023, Aug 02). Retrieved May 06, 2024, from Hayes: 
https://evidence.hayesinc.com/report/hta.vision5340  

 

Special Notes: * 
Medical policies can be highly technical and complex and are provided here for informational purposes. These medical 
policies are intended for use by health care professionals. The medical policies do not constitute medical advice or 
medical care. Treating health care professionals are solely responsible for diagnosis, treatment, and medical advice. 
Sentara Health Plan members should discuss the information in the medical policies with their treating health care 
professionals. Medical technology is constantly evolving, and these medical policies are subject to change without notice, 
although Sentara Health Plan will notify providers as required in advance of changes that could have a negative impact on 
benefits. 

Services mean both medical and behavioral health (mental health) services and supplies unless We specifically tell You 
otherwise. We do not cover any services that are not listed in the Covered Services section unless required to be covered 
under state or federal laws and regulations. We do not cover any services that are not Medically Necessary. We 
sometimes give examples of specific services that are not covered but that does not mean that other similar services are 
covered. Some services are covered only if We authorize them. When We say You or Your We mean You and any of 
Your family members covered under the Plan. Call Member Services if You have questions. 
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