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Dear Provider,
This week, we are sharing the following provider updates — see below to learn more.

Website Updates

Operations Update Effective July 1

Policy Updates Effective August 1
Authorization Updates Effective August 1
Provider Quality Care Learning Collaborative
Sentara Health Plans Roundtable Meetings
June Baby Showers

Website Updates

Our website's "News" page has been redesigned for easier navigation. Previous
provider alerts, as well as editions of providerNEWS, are published in individual
sections. We have also added a new category titled “Policy News.” This new section
includes policy and operations updates such as third-party vendor announcements,
critical reminders, process changes, etc.

For details on Sentara Health Plans medical policies, you should still visit medical
policies which is found under the Clinical Reference tab on our website. The Sentara
Health Plans Provider Manual, located under the provider support tab, remains your
primary resource to review the details of our core operations.

Operations Update Effective July 1

Please review the following update:
o Paper Vendor Change - First Source
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https://www.sentarahealthplans.com/providers/updates
https://secure-web.cisco.com/13bBcCQxF-psiCDcxkfNSyC2Ogx2-K_4X_Xo8UNc7Jvd19cmqap6ULCaPSmdTMSidQJ_KknqCz_0u8oeQs3xTnmREKMHRk8D0rlnnBmK5FaffNhmFX0-48Pf_xjzgYGDCmC-pSGA5r0nn7XWyJ3GVt8BMhjxdk3men2u5areBpz2Ve1F0qiW0gtQAZQwykdxLudzD6G3EEimmd7K9gQxRV9a9tDZnQtZCU8PboFY4IdzLREiu3Bx4j3vfe8S3vAtZKwAhXUDQI298ED2IGwbUfMKDm033J9G-Zto1fPbAc7KZChWuoE5xl3zal6PxUCtf/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D9c388f2b40d6c2329fb646a37a0d0afafdfc788d3761585d41931e6cc2fc9bd65c70ea9325cbd11143d19378446ddbd78556bc6a72d187a31b6b2f03356d68a9
https://secure-web.cisco.com/1e3MmLH1b0scOaja5oEoJnTXv2VEhHwMpMX9OjXqksJ3unmDbYIxAjJHoV_usvX1GVdpdhfvlcsLw5uvFkGbMp_1rBXMjZf2-W-dKNvs5Upc1nI-UQxIAZKHBZOKZHTTW-O0VsuVn7ZkKT82y5m3jZruwf8dpWVyd0jSIN3DjnSDAWjXjPgtofDYzKu1j7DlE26nZjeS4iGo4EjY-PPzzznI0zfYRDJo0zlg5JQZArLFRz7HGV2kJk5s1jUWt3wp_JUTd8wDeEbrYkrw3iyc3kJY_78j7ddltlQrXyJlLH_SSeRos1-w6O2OodNdWLr4h/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D9c388f2b40d6c232b2bf251c811c1f80dbb9675b86d0d501c5864573c3785184937cd42e31750fdd1fb7227dfbe84523891ff94d3c582354601d9c9f14245bac
https://secure-web.cisco.com/1e3MmLH1b0scOaja5oEoJnTXv2VEhHwMpMX9OjXqksJ3unmDbYIxAjJHoV_usvX1GVdpdhfvlcsLw5uvFkGbMp_1rBXMjZf2-W-dKNvs5Upc1nI-UQxIAZKHBZOKZHTTW-O0VsuVn7ZkKT82y5m3jZruwf8dpWVyd0jSIN3DjnSDAWjXjPgtofDYzKu1j7DlE26nZjeS4iGo4EjY-PPzzznI0zfYRDJo0zlg5JQZArLFRz7HGV2kJk5s1jUWt3wp_JUTd8wDeEbrYkrw3iyc3kJY_78j7ddltlQrXyJlLH_SSeRos1-w6O2OodNdWLr4h/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D9c388f2b40d6c232b2bf251c811c1f80dbb9675b86d0d501c5864573c3785184937cd42e31750fdd1fb7227dfbe84523891ff94d3c582354601d9c9f14245bac
https://secure-web.cisco.com/1eab-ypKH6YtpURIq_5eFDcgwPWCheI7IVBi1cIF_Uo24MGUATcfUpt3Q-Z0FTsHm4QVLBbqLHSPECO_6qs6bwgxgZB5uXAo9l0IM_l78Obpz3bw2BuElZK5iChVt-GyoWJEXxogqJLJninkfUnieheMkISHQv5oaXnKfmevalUVXrTuGVfsySI3a4JpkTGPVKUZkKF8g7VDrX1H_SroatkUVO0gwaI-NrVgJXOUIaeVk08RqJdRgXexYEq4WjGKkOV6bcwrIYpsd6MX43urZTRSE_bBESBYpKXQ1GnGi2tfuXR3maVUKKM7ewQHpjSB8/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D9c388f2b40d6c2328d2617cae2db0d6cdb51727277f73cda10cf85461586d084ee21b3d19204a37d8d95a576b293d8555da208781c1bacadec3c3e4b38217702

Policy Updates Effective August 1

Please review the following updates:
e« Sequela ICD 10 Billed as Primary Diagnosis Code
e Allergen Testing and Treatment
« New Patient Visit Policy
e Durable Medical Equipment (DME) Rental to Purchase

Authorization Updates Effective August 1

In keeping with the Centers for Medicare & Medicaid Services (CMS) final rule 4201F,
Sentara Health Plans will be archiving applicable Medicare policies in favor of utilizing
the NCD/LCD when appropriate. Visit our website to view the most recent authorization

updates.

Sentara Health Plans has a new medical policy weblink available to access all current
behavioral health, durable medical equipment, imaging, medical, obstetrics, pharmacy,
and surgical polices. You can access this at sentarahealthplans.com/providers/clinical-
reference/medical-policies.

Provider Quality Care Learning Collaborative

The Provider Quality Care Learning Collaborative, previously titled Provider Quality
Care Workgroup, will continue the discussion on why closing care gaps is crucial and
has a direct impact on your patients’, our members’ healthcare outcomes. We
encourage your designated quality subject matter expert(s), key clinical
representative(s), and other staff members to join us virtually to learn how you can
identify and address care gaps effectively.

Our guest speaker in June will be Lavinia Smith, PhD, MSN, RN, Sr. Director of
Strategy, Behavioral Health. Click here to register.

Sentara Health Plans Roundtable Meetings

Sentara Health Plans actively seeks opportunities to support our provider partners so
that you can continue to conduct business with us successfully. We are offering
roundtable meetings in June and July. The purpose is to provide an informal setting to
discuss issues and concerns regarding claims and authorizations.
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https://secure-web.cisco.com/1UmD_3q3y3U_7pzXacE0CnfjlMsVvyKijCRlMtlnh6bFiIht8EXBfQ65aS1qWwJVHziDOYjtXBYdl0UvgXRWYj2efvdBxhNbXSX6DeMkOWjIvegfz_98r1fLIgusEOvnG3T1AVoH7awIerix4RZO2lzQOpVOUnX-XUtImMLO4g9pN8OlCNUeD79kLxjmgiwNvrcI5sMVXNlHNNgag-7YcBpsuREwjdxx2gNBIS9qnGyoee6DTuRRYlOTy3Voh7GRwr-G4OEtRV0e72f9IqK39X2KzZzxpfZ5qkz0r15jKYALmyNEzG_SsrEUj-ytdebij/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3Dd09ae7ff976c3bdae40193f6cce7d6f9c7c1109aa76e0fa668f47475a681a768327200f39af84ceb376638564b76de11e943ecb4442f7c6762f76a66c5af64a0
https://secure-web.cisco.com/1K2II1fGRf3kNNWfBZGHPM09PjaM43DzkAs5Jq-LvcUHOBYXzvdIYMiIOO2-t5wT16kq-n_rLJl1-R4OVkFw5LHKb9v-rrtoKToIJzj0WdKqv666AnrYaElPsxriNYNCUsrbEUKjUtSmsJVJpYiBmDyzc3p4WQhwLERDnpFLye9MuvQPgbRR0Yfp9kYgWCwaFx4-5e2DhD3t-5oDrFMU9-d7SM_uPA-nVfg_LdYOoPoLTHXH1Wblpc0dowy33gIEWunWLS3SL675sfoRZG4L6RrzhUrscQeP5kzB6A25H4Rl4KDq1BVkN_ZO7XGoonRMO/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3Dd09ae7ff976c3bda18895ca0ca236cab841e453d22336596e8368e3279a36a21492333c7b3e78de665db8ad5cf74d0c3ae6ae7631f2d1812caa5a9c4f8a9199c
https://secure-web.cisco.com/1nK0R5EMWORTwyVJD-P2omUnrNKbanZnVCnCW48bpclntrRNyfB9ofutY1UzoSLN-o5ZcObQCsAUA6ERpRdeG0aqaTVhCtSRHC4iKjp5fUX7RvCuKn6gpMx5ojTVpt6Gv_4Iu01p1t5xTyz4IeY7_5q4q3YlJ7PwYwftKE1R2lXBTNjMOPRnSAHCiG57pu5Z6EE3tS4O2WofbuYIeyNAdIGiGvpB_ro-9geAtTwZLiGvOCCGYAtOzaT3YQ0QrKILCQknQt4gQVr_vFHWS6qWLFoEJzaoLi6tjOSpyc9DRJXKGwBWXzXZcQ3hBDcbs6Q0o/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3Dd09ae7ff976c3bda667a4066494458e2bc39c731230646a65b7d84e3777d015c8de1d13b5c405f8e41bf2f9e9adc408251e23998402a04f7b117faf7cca1151c
https://secure-web.cisco.com/1nK0R5EMWORTwyVJD-P2omUnrNKbanZnVCnCW48bpclntrRNyfB9ofutY1UzoSLN-o5ZcObQCsAUA6ERpRdeG0aqaTVhCtSRHC4iKjp5fUX7RvCuKn6gpMx5ojTVpt6Gv_4Iu01p1t5xTyz4IeY7_5q4q3YlJ7PwYwftKE1R2lXBTNjMOPRnSAHCiG57pu5Z6EE3tS4O2WofbuYIeyNAdIGiGvpB_ro-9geAtTwZLiGvOCCGYAtOzaT3YQ0QrKILCQknQt4gQVr_vFHWS6qWLFoEJzaoLi6tjOSpyc9DRJXKGwBWXzXZcQ3hBDcbs6Q0o/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3Dd09ae7ff976c3bda667a4066494458e2bc39c731230646a65b7d84e3777d015c8de1d13b5c405f8e41bf2f9e9adc408251e23998402a04f7b117faf7cca1151c
https://www.sentarahealthplans.com/providers/clinical-reference/medical-policies
https://www.sentarahealthplans.com/providers/clinical-reference/medical-policies
https://secure-web.cisco.com/1iUlrbJjmqGd_U8Ga8GWgr5XemdYhlcwQzDTbvHnO9OOeL9qwMy8e3N7D4jdwnGc6fmQBSnr5fFj4wo9NLF58d6arbjZdRcynvqf4o5VJad5skWLGma8SZhDwN6nFpssphXwDx4Gt8VE2yEa3W1hvpMZ8G4TpSJ4fdKVzGJFmdrYQQq-euQ47zJrpv_1t5no_zG4uqkhs89Tehr74HftxChnLjlhgaDs7b4UjiWAXOxbIP2VWTcm5UjDF4cfJheQUl8UNqjm4N-ZUdSKYuysL3Qsh5FRtba2-YhJAQW5amtmHBEe2qezXL9f58f681pFx/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3Dd09ae7ff976c3bda8ab750f8fc455a101b84f293ceb10300996e0041c6573f5eabf0df7462c102686f8379919ce210b9b2d3d04e968735c4270554c3dc04f2d3

Please complete the provider surveys located below. We would like to gather your
feedback to assist our team in preparing for the event. The meetings will have a limited
space so please register early.

Provider surveys:
e Claims
e Authorizations

Register for upcoming meetings:

Claims Roundtable
e June 26 -7 a.m.
e July18—-12p.m.

Authorizations Roundtable
e July25—-7a.m.

June Baby Showers

The Sentara Health Plans Welcoming Baby® program will host baby showers in June.
These events will provide pregnant Sentara Community Plan (Medicaid) members in
Harrisonburg, Norfolk, and Southwest Virginia with education and resources to help
have a healthy pregnancy and delivery. It features guest speakers, games, raffle prizes,
and special gift bags for all attendees. Please encourage your patients to attend.

June 6: Harrisonburg — In person at Sentara RMH Medical Center, Conference Room
2, 2010 Health Campus Dr, Harrisonburg, VA 22801

June 20: Norfolk — In person at Sentara Leigh Hospital, Elizabeth Room, 830
Kempsville Rd, Norfolk, VA 23502

June 25: Southwest — Virtual

Register:
¢ Online: sentaramedicaid.com/babyshower
e Email: welcomingbaby@sentara.com

o Call: 1-844-671-2108 (TTY: 711)

Sincerely,
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mailto:welcomingbaby@sentara.com?subject=

Your Sentara Health Plans Team

Regqister for upcoming provider webinars
View current policy and operations changes
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