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Pediatric Care

■ Cold & Flu

■ Constipation

■ Ear Aches

■ Nausea

■ Pink Eye

■ And More!

24/7/365 on-demand access to 
affordable, quality healthcare. 
Anytime, Anywhere.

With MDLIVE, you can visit with a doctor 24/7 from your 
home, office or on the go. MDLIVE's network of Board 
Certified doctors is available by phone or secure video to 
assist with non-emergency medical conditions.

When should I use MDLIVE?

 For non-emergency issues that
do not require a trip to the ER or
an urgent care center.

 During or after normal business
hours, nights, weekends, and
even holidays.

 If your primary care doctor is not
available.

 If you need to request
prescription refills (when
appropriate).

 If you are traveling and in need of
medical care.

How much does it cost?
You are able to take advantage of 
virtual appointments for the cost of 
a Primary Care Doctor visit, if not 
less than. Please refer to your 
benefit documents to confirm.

■ Allergies

■ Asthma

■ Bronchitis

■ Cold & Flu

■ Diarrhea

■ Ear Aches

■ Fever

■ Headache

■ Infections

■ Insect Bites

■ Joint Aches

■ Rashes

■ Respiratory Infections

■ Sinus Infections

■ Skin Infections

■ Sore Throat

■ Urinary Tract Infections

■ And More!

Who are our doctors?

MDLIVE has the nation’s largest 
network of telehealth doctors. On 
average, MDLIVE's doctors have 15 
years of experience practicing 
medicine and are licensed in the state 
where patients are located. Their 
specialties include primary care, 
pediatrics, emergency medicine, and 
family medicine. MDLIVE's doctors are 
committed to providing convenient, 
quality care and are always ready to 
take your call.

Are my children eligible?

Yes. MDLIVE has pediatricians on call 
24/7/365. Please note, a parent or 
guardian must be present during any 
interactions involving minors. We ask 
parents to establish a child record 
under their account. Parents must be 
present on each call for children 18 or 
younger.

Exceptional Care, Anywhere.

Register now! Call 1-866-648-3638, or sign in at optimahealth.com and select MDLIVE Virtual Visit.Exceptional Care, 
Anywhere.
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Common Conditions We Treat




