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Dear Provider, 

This week, we are sharing the following provider updates — see below to learn more. 

• Reminder: Eligibility and Benefits Are Now Live in Availity Essentials 

• Register for the Provider Quality Learning Collaborative 

• OncoHealth - New Oncology Vendor Partnership 

• Avalon Services Expand to Genetic Testing Management 

• Healthcare Financial Inc. Begins Outreach to Medicare Members 

• Authorization Updates Effective December 1 

• Accessing the Prior Authorization Look-up Tool 

Reminder: Eligibility and Benefits Are Now Live in 
Availity Essentials 

You can now submit eligibility and benefits inquiries in Availity Essentials to Sentara 
Health Plans. This is part of a phased migration of transactions and more features will 
be released soon to streamline your workflow.   

Stay up-to-date on the availability of features here. If you are not registered, 
visit availity.com and click ‘New to Availity?’ to get started. You may also view a variety 
of training materials on their website. 

https://view.email.sentarahealthplans.com/?qs=b71a25245dfc200a13bfe6bcbcee958e1987525cc5c0a84eeded0e747861fd3cba51f95794b0ed887f30b0fc2336db3dada78c6c804eae97b8902d1f96ec9d0d878e144b82e90a97febc072c2d5cf08d#Availity
https://view.email.sentarahealthplans.com/?qs=b71a25245dfc200a13bfe6bcbcee958e1987525cc5c0a84eeded0e747861fd3cba51f95794b0ed887f30b0fc2336db3dada78c6c804eae97b8902d1f96ec9d0d878e144b82e90a97febc072c2d5cf08d#collaborative
https://view.email.sentarahealthplans.com/?qs=b71a25245dfc200a13bfe6bcbcee958e1987525cc5c0a84eeded0e747861fd3cba51f95794b0ed887f30b0fc2336db3dada78c6c804eae97b8902d1f96ec9d0d878e144b82e90a97febc072c2d5cf08d#Oncohealth
https://view.email.sentarahealthplans.com/?qs=b71a25245dfc200a13bfe6bcbcee958e1987525cc5c0a84eeded0e747861fd3cba51f95794b0ed887f30b0fc2336db3dada78c6c804eae97b8902d1f96ec9d0d878e144b82e90a97febc072c2d5cf08d#GTM
https://view.email.sentarahealthplans.com/?qs=b71a25245dfc200a13bfe6bcbcee958e1987525cc5c0a84eeded0e747861fd3cba51f95794b0ed887f30b0fc2336db3dada78c6c804eae97b8902d1f96ec9d0d878e144b82e90a97febc072c2d5cf08d#HFI
https://view.email.sentarahealthplans.com/?qs=b71a25245dfc200a13bfe6bcbcee958e1987525cc5c0a84eeded0e747861fd3cba51f95794b0ed887f30b0fc2336db3dada78c6c804eae97b8902d1f96ec9d0d878e144b82e90a97febc072c2d5cf08d#authorization
https://view.email.sentarahealthplans.com/?qs=b71a25245dfc200a13bfe6bcbcee958e1987525cc5c0a84eeded0e747861fd3cba51f95794b0ed887f30b0fc2336db3dada78c6c804eae97b8902d1f96ec9d0d878e144b82e90a97febc072c2d5cf08d#authorization
https://click.email.sentarahealthplans.com/?qs=4bd2bdd8605645f15df55ed22e1f13577f5de276d764e6caa1c132c443f2efa5c3698a5bd96d707efbfe6e08a3d50b4d68d25299c8241c21
https://click.email.sentarahealthplans.com/?qs=4bd2bdd8605645f1f1ad729b58f34d8db98dae2774d1eda11c36e63528b9390700dec80ff1b4979ba1ccb89361b28407c02e2f79731d9a81
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Register for the Provider Quality Learning 
Collaborative 

Our next installment of the Provider Quality Care Learning Collaborative will focus on 
critical areas for the year-end blitz as well as highlight helpful resources to support your 
care gap closure efforts. We encourage your designated quality subject matter 
expert(s), key clinical representative(s), and other staff members to join us virtually to 
learn how you can identify and address care gaps effectively.   

Register for upcoming meetings: 

• October 9 

• October 23 

OncoHealth - New Oncology Vendor Partnership 

Effective January 1, 2025, OncoHealth will administer Sentara Health Plans Oncology 
Benefits Management Program. The program includes support for care and prior 
authorization management of all Sentara Health Plans commercial, Medicaid, and 
Medicare lines of business for members with a cancer diagnosis that requires 
chemotherapeutic drugs (oral and infusion), symptom management drugs, supportive 
agents, radiation therapy drugs, and molecular genetic testing.   

OncoHealth provides an evidence-based, technology-driven approach to medical 
oncology management by facilitating the continuous access to current, evidence-based, 
disease-specific analytics on all cancer types, stages, and treatment options, backed by 
board-certified oncologists/hematologists, radiation oncologists, pharmacists, and 
nurses. Learn more about OncoHealth at oncohealth.us. 

What you need to know today: 

• Effective January 1, 2025, providers will need to submit requests for 
authorization for oncology services to OncoHealth.   

• To request a review, you must provide OncoHealth with all clinical information 
requested, which may include but is not limited to pathology reports, initial 
consultation, laboratory studies, clinical notes, and records.   

• Authorizations issued before the new program implementation date will remain 
effective through the expiration date. 

• New authorization requests must be submitted to OncoHealth on or after January 
1, 2025 dates of service.   

• Additional program details and training dates will be shared soon.   

• Identify the key clinical and administrative decision makers who should 
participate in this training as soon as possible.   

https://click.email.sentarahealthplans.com/?qs=4bd2bdd8605645f1501cb9c7105d87cb3036a2e21c568ced6a238026df459bfeee4828e98450ad345e73859f23221fca5adf905c3bd0f04b
https://click.email.sentarahealthplans.com/?qs=4bd2bdd8605645f1321e702deea90b52d178fc0b58d865873a29b2d666116f544e06d2542efa7ef637de64a240cc8dc5907aacbb101ca550
https://click.email.sentarahealthplans.com/?qs=4bd2bdd8605645f150a970578bdfc522e6d0dcd618f0c46e86b3799760791765b22ffd51b8ad55e96bdc8b6bb549ef4dea2a37efeebe4ff7
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Avalon Services Expand to Genetic Testing 
Management 

Sentara Health Plans will continue its collaboration with Avalon Healthcare Solutions 
(Avalon) to implement the Genetic Testing Management (GTM) services program 
starting with select commercial plans beginning on December 1*. More details will follow 
in the next few weeks. 

Please note that we plan to implement this program for our Medicaid members during 
the first quarter of 2025.   

The Avalon program emphasizes peer-to-peer education to promote appropriate testing 
and reduce potential for service denials. Preservice Authorization System (PAS) is used 
to apply Sentara Health Plans' policies, codes that require preservice review, and 
provide self-service access to request authorizations. 

The GTM program includes important changes, such as new and revised medical 
policies supported by Avalon's experts in lab and genetic testing, a new authorization 
request process, guidelines, and consistent preservice reviews for certain genetic 
testing services that will be applicable to both ordering and rendering provider partners. 
Additional details are forthcoming, but until then please note: 

• Effective December 1, providers will need to submit requests for authorization for 
specific genetic tests for select commercial plans using PAS. 

• Authorizations previously issued before the implementation date will be effective 
until the expiration date. 

• New authorization requests must be submitted for select commercial plans to 
Avalon on or after December 1 dates of service. 

• Avalon adds clinical and quality components, which will be outlined during our 
training sessions designed for your clinical and administrative decision makers. 
The training dates will be announced soon. 

  
*Implementation will be based on individual program contract renewal dates. More 
information to come regarding specific go-live dates by product. 

Healthcare Financial Inc. Begins Outreach to 
Medicare Members 
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Sentara Health Plans has partnered with Healthcare Financial Inc. (HFI) to assist our 
members, your patients, in obtaining end-stage renal disease (ESRD) Medicare 
benefits. Your patients may become entitled to Medicare benefits based on their ESRD 
diagnosis and other pre-qualifying conditions.   

HFI is an advocacy group who will be contacting Sentara Health Plans members to help 
facilitate their ESRD Medicare application process and ensure that all necessary forms 
and documents are completed. HFI will reach out to your clinic staff to assist in 
obtaining a complete End Stage Renal Disease Medical Evidence Report (2728 form). If 
a 2728 form has not been completed, HFI will engage with your team to have the form 
completed for the member. The 2728 form is needed for the ESRD Medicare application 
process and a physician is required to sign it. 

Sentara Health Plans has a business associate agreement with HFI to assist our 
members in obtaining the Medicare benefits for which they are qualified. We appreciate 
your assistance and collaboration in this effort to ensure that your patients receive the 
necessary benefits to improve their access to care. 

Authorization Updates Effective December 1 

Sentara Health Plans has a new medical policy weblink available to access all current 
behavioral health, durable medical equipment, imaging, medical, obstetrics, pharmacy, 
and surgical policies. You can access this at sentarahealthplans.com/providers/clinical-
reference/medical-policies. 

Visit our website to view the most recent authorization updates. 

Accessing the Prior Authorization Look-up Tool 
(PAL) 

The PAL tool is now available on the Authorizations page on sentarahealthplans.com. 

Sincerely, 
Your Sentara Health Plans Team 

  
Register for upcoming provider webinars 
View current policy and operations changes 

https://click.email.sentarahealthplans.com/?qs=88b11d25e427efed110a18b268dcaba3b6fdb4cf47d01793588430f7c1662d369609c4a172ac964d03ce33755034b0d90c4a14e068c1a009
https://click.email.sentarahealthplans.com/?qs=88b11d25e427efed110a18b268dcaba3b6fdb4cf47d01793588430f7c1662d369609c4a172ac964d03ce33755034b0d90c4a14e068c1a009
https://click.email.sentarahealthplans.com/?qs=88b11d25e427efed885ed89b07d58dbf565832c30062240280687fb8dc8ef743476dcafb9acff0bec85fbab90dd27f53919c0c332e01f36d
https://click.email.sentarahealthplans.com/?qs=88b11d25e427efedc1d8869ab7b1cf249554bfb74869858be2b8dfcf53d18fa6029fc9558f38d93826703a113efde52ef66868ec89292a26
https://click.email.sentarahealthplans.com/?qs=6aee3aaaac5410d8d8b2b6243dc06c9b76127375cf4711fe6b14cbb8363388e74404fa521011223445f3028b15d8c0405405b4191d5e88c5652c1a813af9a570
https://click.email.sentarahealthplans.com/?qs=6aee3aaaac5410d8aaa1715fa681ed2f356541bf32f0e6f732183064d56ce1aca155673674c2ae5b161db023db0af0a8b65e9690e6bccc128928c8e74c45281d
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