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Dear Provider,

This week, we are sharing the following provider updates — see below to learn more.

Hearing Aid Services

Attention Behavioral Health Providers

Provider Manual Annual Update Available in August

Operations Updates

Hearing Aid Services

NationsBenefits® will administer hearing aid services for all eligible Medicaid program
members ages 21 years and older. The benefit includes a $2,000 annual allowance for
a complete routine hearing exam and evaluation, hearing aid fittings, a three year
supply of batteries, up to 60 batteries per hearing aid per year, and a three year
manufacturer's warranty on all hearing instruments. In addition, members will be able to
access NationsBenefits network of hearing aid providers.

Sentara Health Plans made an update in 2024 that changed which hearing services are
reimbursable by the health plan for members ages 21 years and older. Effective
immediately, Sentara Health Plans will reimburse hearing-related CPT codes.
NationsBenefits will continue to reimburse for the following four CPT codes; 92590,
92591,92592, and 92593, in addition to all hearing aid HCPCS codes for Medicaid
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members 21 years of age and older. Sentara Health Plans will continue to administer
hearing aid services for members under the age of 21. Providers should submit claims
for this member population directly to Sentara Health Plans.

Members can access their benefits information by visiting this link or by calling
NationsBenefits at 1-844-376-8637. Member Experience Advisors are available 24
hours per day, 7 days per week, 365 days per year. Language support services are
available free of charge.

Attention Behavioral Health Providers

Please be sure to include the following information on all authorization requests:

« Name

Date of Birth (DOB)

Member ID Number

Complete Member Address

Provider NPl Number

If you do not complete these fields on the request, we must call your office to obtain it.
This may delay processing or the authorization of your request.

Provider Manual Annual Update Available
in August

An annual review of content is underway for the Sentara Health Plans Provider Manual.
The revised version will be finalized and made available on the website in August. Once

available, additional notification will be sent.

For continued support and related operations, the provider support webpage will be

your source of truth.
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https://secure-web.cisco.com/1YVwaLiiBU2b61Jh4swKCr7OUG_DufEoyTOsNWSQxmd4_DmSO6-6UseBRMgO1jweDZ5YL3Vpg6ftcZEdzNHWxwmssIJPeaMImvznM1UkdEbeN343s3_FFvCIuNaA1RAjzkVLf4avax4FKrZpcumabMlIeApGNbQOQYec1mfO1f11M4fekUf7lkvd638M-DyzdiFh-VH5_lXiqqiMdEyFMQh0TjyCGF8XRQWqGEn9sxcg4NjF-JAs2VKXgThHI-z5aIhz-JNs4I_Ol5VPL8q9mrSvr846NwpUvSgCtd-WrEqdKCJaFcaFhbA_CDdWq4PCQ/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3Dd363bd61ee4db95e4c88404345a98cd8840b924e21b3246b12a17a69fcc7f7f78686b715c7ec4899a60d9cb3df9dbc28531dbd969ae0b067

Current Provider Manuals are located at the following link.

Operations Updates

Please review the following updates:

« Skilled Nursing Facility Providers: Notice of Medicare Non-Coverage

(NOMNC)

« Medicare Advantage Hospital Services Review Process: Two-Midnights Rule

« Firstsource New Paper Claims Vendor

Sincerely,
Your Sentara Health Plans Team

Regqister for upcoming provider webinars
View current policy and operations changes
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https://secure-web.cisco.com/1Lz18BOifE1UjTlo0tGWRBP6f5k8k4lpebG_9VUBBDpm_AEgmw_MwSVQBCxSpwLzDQ6F_sumPQgZIwSlpyDKxHdmOJBMAYgvoOrp4cFq8S2Z0mSw80vl5-7g6L2OvFUfFzNVYuE-IKo4c3INNya69STQ8OCulzxfmTnxXlABNG09Vwd5sJ450ABSuYaAaWxhN4Zku3moFNb42-kXQl-mY0RGfIhuLHE3i3pL6PNKfcc-pQotgku9IyxlfZiCqzQlqIiqeAywJidqc4nBVVQrMGwK0DsdtDMBAEnA8_5PtW3DpqHEA3La4eeX2e4AswTsD/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3Dd363bd61ee4db95e2b1b2ab7380fc58afa988c299de62758ac738fe19283a86ed600c7d3835ed3f36bcff10869667178e036fd9e00ce3b4a
https://secure-web.cisco.com/1BW1pdyMcue80j7_BVP3Wl1b-XW9ePQ-U6mb6pUB5y6WwFASjJbCDgsPbD6bnfVY8Ryp3mvqG4_3HadXuxwHw37sjy3_dq_LjYU6DavvxHR7Vavmnzfk9Pj2Y9IVGv3lR0RgcVFSTjXMhf24_nLS8sc_Q6mjeTHVwZ05EqITLfUEWxReLFFXiY1o-L_cFCPlPj6PAkVS_fGlv4KoLmr-j78rgTH7hZtjWvjLbc34-ajOnIT36LYG9sAfMenfQd3QExazYZG1xHn6iLene6TyJHWTaQS27MAi3-4oiYOv0MMR_fqjtS_oy-OapiPFi1gao/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3Dd363bd61ee4db95ef7b5003d0e309189e51e8707aba98d1199423779b0bf3da4a34b5b948a475a35f294f25e35bc65e2c34f14510ae0c31e
https://secure-web.cisco.com/1WnyqiYYaHDaQxDuBU1jS6Dl_0UNsePqfgtysJ5ls0bpeNHjPC4R_xOnzPkxxL4aEirmCOjM5dU2qCdhzYw8MrsiUswSCZ0ccECHeCxKndx6LEAaygxfzvbV9vtLtg9tvgtHkUiyhLoINxp4KpD25Vfm01tP1_mapWlXURqeOylDolR2KfWDnOjWp5vN6J3zhxC3MXGhBE7uE65PJfdkEtz0SEzWmzJob7uK8TvROAHcA-3ohlfZzKvzNrJtS1eCuUD8wv-wYsKEEQU-rwR_gTsU2pHdBYl6wEPQj2rBAJ3kjPpJZ4-9sDLpHhVnue1Pv/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3Dd363bd61ee4db95e5066af609bd68d86be83148e163073658b07e9a52c130b5aa4b0bd02d0a9a62ce3c77c0dab5a68e5e150e8a8a9ce6cc5
https://secure-web.cisco.com/1CTuhbG_dAqGKzrWEAz4A2EVBb4CIZQ-jf-2NPKQRH63rIMT5-Q7TFKUdyHUUj1Su_JqNkxTvo0drcWx0BGi68AoJhSY9fzWfim109EkjQiYA0KiuVskoSZgTgbq4amISQPiPns5o89S2J2SCT080UlbV2d2UmbM2F1q9nGriXop_TCsubcIODM1t7HdueH6xiHG7Kdfi7ZXO24CWh4vOeFXNVAIw9eYfkWoedMelkx4FclM4VbzbVm-FlxZYw9Tfb1TZtg_vU4aH8mnb4UmjcDGRomO9iqJ1d4zYqvdmtVOE-CVaSG6joPBzA9GNrEiZ/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3Dd363bd61ee4db95e076bf4ec66a55418ad116bdcd534b7149ec17e0a7f1ce6f4c00656519145ade2c7d75055babf9946f58852d5219ae41b
https://secure-web.cisco.com/1CTuhbG_dAqGKzrWEAz4A2EVBb4CIZQ-jf-2NPKQRH63rIMT5-Q7TFKUdyHUUj1Su_JqNkxTvo0drcWx0BGi68AoJhSY9fzWfim109EkjQiYA0KiuVskoSZgTgbq4amISQPiPns5o89S2J2SCT080UlbV2d2UmbM2F1q9nGriXop_TCsubcIODM1t7HdueH6xiHG7Kdfi7ZXO24CWh4vOeFXNVAIw9eYfkWoedMelkx4FclM4VbzbVm-FlxZYw9Tfb1TZtg_vU4aH8mnb4UmjcDGRomO9iqJ1d4zYqvdmtVOE-CVaSG6joPBzA9GNrEiZ/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3Dd363bd61ee4db95e076bf4ec66a55418ad116bdcd534b7149ec17e0a7f1ce6f4c00656519145ade2c7d75055babf9946f58852d5219ae41b
https://secure-web.cisco.com/178pLMggAwQKFRW9ufwfV7By5FeJZmCZK96DytRHhwXXy7OpqIyRrhmRlCW0xjhT5qTzV-WHHpZW3ZCE5PyMDBzCQNGl2TQN0GKmrULMB1GpVepH-4fw2AjAhPvr39-Aq0Kf6ZLaITJi1KrReFcDJs3cLELpc5SRuKtWu4CMT3cxpYqxELhY1Hkt1f0HiPPIGFN-87ln9uh_RI9hLxINNdZVi9vd6L8iS4vPQm6waLoDvhvZw93ZqMRt1OYx_Jm6mliOdo9v5SbUEDu520kg1kJYkKF1f_IPqJiE1Klj4KsQz8gEDHPGhmg8_fwS_3AKH/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3Dd363bd61ee4db95e4149bc05b845067c17e1851b56f15d5746240aed72fab814e1c8198fbe47ebf142ca2b85b71dc16806b086c1150ea4cd
https://secure-web.cisco.com/184helM2zyxoYWbiSlU-_xSYP1hs7GB5Rl069NKfsnbY7-QYKcl4UMhrH1JzCiQ0-8EK4mVVrJ2RGH0E8oOS7DG0NoLhq7u1yfVebIph-Qw7uey_onfSJcQlXax5lI9WKjJlTqFEZEcW0ryDaSAci0Rx2CC__sEq1IH-uAYECfGCn1VLvqJCSiW46n5Zq1fVJhPc7lTVJCGM1lsAf1ptUMmxPYgdWU2uyJ6jThuwtVyBkVpB1KkA4MNw4Fcx3YnTovZYGjMkwxEQWSSiW3e4qqKklUj1E7D6FXx9Z0tsxpIv_xRG_MEuihoNfy9ttw7Mx/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D54c42bf28811cb85e919de09a03373afdf581a1ee3e40e58303f3aeab0c5a93475c6704d001321652240677b7c9c0372e3224c74011c30ef
https://secure-web.cisco.com/1hxV6kmKRAtwPcR4h7TRPzaPVQrsEKL5jUBdsZ-ixMIyxBZeL97Orea2EmOcgLKwaYWyzQ__jyElPoByV6J3yrhGVn9tQ9eog0UR4BNXKgIfpcQvdQCIYG3VPhgEWfTbuP9_ZB3dIuBnN2iJfX20iWSuNsI-n7uHiBZaMJBiaw5jZSaIVGyNgSB7XQyeoA97Eyne3lmAOipuxX48oQXNCVJOnCLrCJLYmF-Mtm5I57UMvkvrGod669lYna3cOTig4Y0TvSLkVmlprz-suJ6sisBfT7fbrGQGlz98MScYkJ9rePcva4-BnSnmQhhaRr4r4/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D54c42bf28811cb85b912cdd4bf07d3546e6ed1534c5133612bb69f38e08a1607b272cfbb4d6a27d6595439fdd3b58612b440cb4b36f3445a
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