
Zelis, Virginia Medicaid Updates, and More 022025 

Dear Provider, 

This week, we are sharing the following provider updates — see below to learn more. 
• Urgent: Sentara Medicare Engage Members May Lose Coverage Soon—Please 

Act Today 
• OncoHealth to Administer Oncology Benefits Management Program 
• Zelis Payments Network—Reminder 
• Virginia Medicaid Billing—Personal Care Services and Respite Care Services 
• Centers for Disease Control and Prevention's STEADI Fall Prevention Training 
• Look for Our Upcoming 2025 Webinars 

Urgent: Sentara Medicare Engage Members May 
Lose Coverage Soon—Please Act Today 

The enrollment chronic condition verification process for the Chronic Special Needs 
Plan (C-SNP) is a time sensitive process. The Centers for Medicare & Medicaid 
Services (CMS) only allows 30 days to complete the verification. If the enrollment 
and verification are not completed within 30 days, the member cannot be enrolled 
in the plan. Currently, hundreds of Sentara Medicare Engage members are at risk of 
losing their coverage on February 28 because their chronic condition remains 
unverified.   
  
If you or someone in your office received one or more of the forms listed below, please 
have a treating provider or office staff member attest by completing the form, signing it, 
and return by faxing to 757-648-1367 or 1-833-459-0789 today.    

https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQAB%2BXu4pCttxLllDWzcem3Hg%3D#Medicare
https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQAB%2BXu4pCttxLllDWzcem3Hg%3D#Medicare
https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQAB%2BXu4pCttxLllDWzcem3Hg%3D#OncoHealth
https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQAB%2BXu4pCttxLllDWzcem3Hg%3D#Zelis
https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQAB%2BXu4pCttxLllDWzcem3Hg%3D#Medicaid
https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQAB%2BXu4pCttxLllDWzcem3Hg%3D#CDC
https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQAB%2BXu4pCttxLllDWzcem3Hg%3D#Webinars
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• Sentara Medicare Engage - Diabetes and Heart (HMO C-SNP) C-SNP Review 
and Verification Form 

• Sentara Medicare Engage - Lung (HMO C-SNP) C-SNP Review and Verification 
Form 

Please note that the verification requests can be received at any time throughout the 
year. 

OncoHealth to Administer Oncology Benefits 
Management Program 

As previously announced, our partnership with OncoHealth® to administer Sentara 
Health Plans Oncology Benefits Management Program was rescheduled for 
implementation effective March 4, 2025.    

OncoHealth will support prior authorization management of all Sentara Health Plans 
commercial, Medicaid, and Medicare lines of business. OncoHealth will also provide 
Oncology Case Management for Sentara Health Plans' members through their Iris 
platform. 

The suspension of the prior authorization requirement for medical oncology drugs and 
radiation therapy by Sentara Health Plans will end on March 3, 2025. Prior 
authorizations for members with a cancer diagnosis that requires chemotherapeutic 
drugs (oral and infusion), CAR-T, pharmacy benefit oncology drugs, radiation therapy, 
and molecular genetic testing should be submitted to OncoHealth beginning on March 
4. 

Authorization requests can be submitted through the Sentara Health Plans provider 
portal or directly through OncoHealth’s OneUM® portal. 

The impacted codes will be viewable in the Prior Authorization List (PAL) on March 4.   

The one-hour weekly training sessions for providers submitting prior 
authorizations to OncoHealth will be held every Tuesday at 1 p.m. from February 
4 to March 11. We encourage you to register today. 

https://secure-web.cisco.com/19Id9AxofmfqCTz_jwXqDuff6IYfNJrXcMmDzh23fp5_BECxpm3J36MrvyNEd2fSdNONetVC1kxAmo3rRkdAYQB3Lknc3TmyEHe04iz-gDdnekg4QYKrreyiV9Xs262WxUQuyNnGgX_3AR25eqx1GghoZxUtMuV0BSQhy1Wz8vH1RgWB78osw8ANav1QlOi4vn1K9Va2lNbC2Zon4KxBYYm9FYHdSD41vMV_by-8-prIQ0y2is2mXNvDcrDojcYwN6RSc-ElJpG5fGsHMiUmVVsjX6_8vBeA_MntdevmesPdbO1CZ3d9bwIoPBB1NYxYx/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D2eaaa9797bcb67a63ac2f5d1c55e49d5e5681b90d6775775437823d87459ce69952ca6bf82259c59f142f87779749c9a1fcdfffdf6b70481
https://secure-web.cisco.com/1TMBEJk1fLr3qdvOrCHOEmJZhmnb-BZtWyQll7DuP34r9m2gpjA54pX4rVguPV7k1zPvalXIG6bPJQdSoWvhdlETjcba-R4KQ5mL5AoOi93RL9SwTLQjH43PH4l7mW5BsGTLhYKgwtNGvWssSL2WRNZjFyixiiKGRXgyFYod8F9_bTgTV20nlv_c9Q2ZnHT3qxhtJB6BFyjgcv__MwVDG4Hu7-AqZoDA2XYcBnTSWZyjNH-iS92x0enxdrETBISU2Qgzz6oMLyisHJB18wjDj8QeMlF1TQWwNFnASGT8ZdF2nT1IuJhceCjxw20dLPCij/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D2eaaa9797bcb67a6b1ac2f99284639c1a7fc91b401bf620b52bb572f1ea0385eecd2d0cbbeb8e45d9cc03dffb12db380d53802b81f0bfe01
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Zelis Payments Network—Reminder 

In December, we notified you that payment processing was being transitioned to Zelis 
Payments Network and asked providers to take the necessary actions to prepare. 
Please review the provider alert from December 11, 2024. This partnership will become 
effective on March 3, 2025.    
  
Please note that Sentara Health Plans will continue to release payments for processing 
daily. Funds availability for Medicaid and Medicare will be determined by the time they 
are received by Zelis. Sentara Health Plans will strive to have all payments processed 
prior to 11:30 a.m. EST to ensure timely payment. 

Please note the sample schedule:   

Remittances will now be offered through Zelis Payments Network. Remittances will 
no longer be available through Payerpath or Payspan, and only historical remittances 
will be available through Provider Connection (the Sentara Health Plans portal). In 
addition, electronic remittance advice (ERA) payments will only be offered through Zelis. 
Providers who are enrolled with Zelis can work directly with them to ensure ERAs are 
routed correctly to avoid payment delays.    
  
Zelis offers security and data accuracy, single sign on portal access, 835 assistance, 
and dedicated customer support for Sentara Health Plans. If you are not enrolled in the 
Zelis Payments Network, you must complete an enrollment option to continue receiving 

https://secure-web.cisco.com/1tHSXgh9Pv8zqMnbo1ys1vDYxzC5oqH7PK6Rx4JCLx4Ph5GiHI2rTx1iJq7Ui7RGOdVwvmQp3g59q622cSUE0ndnAHkziTz-IgOF1ifE3AAIHcofZbQYQ7Fc4HOHLWO1loPTkZEf6C_7UXUCRqhOM7Y5kM-94TXted8jGpG3SnUZTwc1R-uKTsuLRAxJ9OObDIKT5OKGFNfgd_v7mF-b8Az3RycTWUNoX5XscChPp9oZrQ9Ei0zvkY0sc2GddIz5koEq68jDKUVVeo9zT3X5p1gSmGzWkMM04E1lGbxI76zHY7DxtQz0q5OliYbfTh1Cw/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D2eaaa9797bcb67a6e71b0d275d889c026c4ff4530f9e83942dea67685d477a90edb55ef715f2f5b67fa59cb049917492e489db6b9b8bdc1c
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electronic payments or your payment will be issued by check and sent via U.S. mail. 
Alternative payment options are also available, including the Automated Clearing House 
Network (ACH), virtual credit card, and paper check. If you have any questions or want 
to change your payment method, please call 1-855- 496-1571, or 
visit zelis.com. Following enrollment, please complete the required registration 
with your clearinghouse of choice as well to ensure you have access to your 
remits on implementation. 

If you do not want your Sentara Health Plans payments to flow through your current 
Zelis Payments Network solution, other options are available. You may enroll in the 
Sentara Health Plans ePayment center for basic electronic funds transfer (EFT) and 
ERA services at no cost by calling 1-855-774-4392 or emailing help@epayment.center. 

Virginia Medicaid Billing—Personal Care Services 
and Respite Care Services 

Sentara Health Plans complies with Virginia Medicaid billing requirements for personal 
care services (T1019) and respite care services (T1005) in which the unit of service is 
one hour. Payment is only available for allowable activities that are authorized and 
delivered by a qualified provider. Personal care services are limited to the hours 
specified in the plan of care. 

NOTE: There is a 56-hour per week limit for personal care services. Specific exception 
criteria must be met upon authorization for individuals who require more than 56 hours 
per week of personal care services. Respite care services are limited to 480 hours in a 
state fiscal year, which is from July 1–June 30. 

Centers for Disease Control and Prevention’s 
STEADI Fall Prevention Training 

We encourage you to learn more about fall prevention for older adults by participating in the 
Centers for Disease Control and Prevention’s The Stopping Elderly Accidents, Deaths, and 
Injuries (STEADI) initiative provider training and continuing education course. Please 
visit cdc.gov for more information.   

https://secure-web.cisco.com/16EZ3gQwmLsfg1Vfp-zU_0H3UNw3ZprZIdljdxwWftC4tyFbbk4o6_xo7m8Z5D3SIFypLz63fu-Twe2y1NSPSzvhR0Zcs_WQPg8u_F_Nng4ZGFVd9WhGUnOyBBdViJKh_sTt3nGl9YV1rDAG6CmJccobL3H0Ud6EK7LXxE8sQwCJgPhfqppq3LWMU9on-R-pireXyGp7tFZB8x77426EtZN7c12x3p8yKKl_54EFt70Y0WJEvWEfxihuXx1HM3dhz3PXzZUr2Xqvo-YHYUWf83wFobX9ZpQhSUAnRazmm4qPIoOwV6lNu8yDV5Jmng3wC/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D2eaaa9797bcb67a623be3bf29eea3a6cc229f9ebd05d213b1148cff845c87c01698e2afee49151d39da74c15d40da2b94899bfd4afe441f5
mailto:help@epayment.center?subject=
https://secure-web.cisco.com/1dK1KFRzJWVjYmVi6hPT0wMB5Kb-vv2B0tVfyOpStZwxInbpXTK6lLNq9u-Q0o4RlQUNuAGgKVv0ypW5ndHqIj7__CrF3omeDU340ec-YNr12Zz-VUMWGSdbrK4LVKH56MvOGz_Gu5wICx53n6-PGa_OQAVgcD-Ox4sBY7sxGljYfRjQSfEuhJP8GkM38TqZfLakFcR2GEmMUVJeaHp-dj2H7iXN8xiwdmEY0sROEhCWog87clKdQ5zRmNiHVWkVI_xnn6we6aP-t5-c3QVuy_SISQtNwA9NnH3tKed7w2HwZWuOVOMKvT82DjuqzbpMI/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D2eaaa9797bcb67a690336641c2d8473d041cfede4c86bbd7ca2a403909d9e39bcca7352df3763da8318d434d5a6cd9206713831ded1ce537
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Look for Our Upcoming 2025 Webinars 

Please view our website for a listing of our upcoming webinars.   

Sincerely, 
Sentara Health Plans 

https://secure-web.cisco.com/1b-awIc7-2k5y-4rs5lSfHkHuu-ItnOdbCIHADJQ30Cp4Zp5dN6qdApAuFJS0LP3waVUtxOQjaEVgQqMh6U0_mcsglZzUUbrzMkr_wVjWx4xc-ux50UrKFgRDb94OTixwSyDie0N62evHwI3LonsUAxitVdiHS6tS792Z48AQz9rAVOm9M9UAeMDNEjyLJ_IG_-IyjjFt8XUWhP9HRaHOa6Iq0sdmD2VJdbsoY38HHH4ROloQDzKzh5vqypZIljBnXfhSR7KbnmND6zbOKdyLCgG72AD9RnbfTtc3rj43YmQKVebkTkigXfOKdrHlKNlR/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D2eaaa9797bcb67a689bd39f800f540fc651ba407c1afad95e5e0173dc3c1299aae4d101c5b549abff627324213c59b820d91b0478e7fc8c1
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