Sentara’
Health Plans

Quick Start - Navigating eBroker

Purpose: The purpose of this guide is to outline eBroker navigation, including how to Manage
Your Book of Business, Quotes, Applications, Enroliments and Leads.

Navigating The Home Page

The eBroker homepage
offers the following options:

1. Request a quote

2. View Book of
Business

Plan Comparison
Home

Manage Your Book

o 0 ko

Manage Your
Quotes

7. Manage Your
Applications

8. Manage Your
Enrollment

9. Manage Your Leads
10. Notification Bell

11. View Dashboard
Reports

Sentara

0 6 O o 0

Welcome Test Broker

Manage your Book of Business, Quotes, Applications and Leads in one place.

The Plan Comparison
Solution leverages an Al tool
that generates a side-by-
side comparison of
Sentara’s plans against an
incumbent’s plan,
highlighting differences and
similarities.

Welcome Test Brokerl

Manage your Book of Business, Quotes, Applications and Leads in one place.
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Manage Your Book: List Views

From the eBroker screen,
click on View Book of
Business or Manage Your
Book.

Groups in your Book of
Business are called “Broker
Accounts”.

Sentara’
Health Plans

Home Manage Your Book Manage Your Quotes

Welcome Test Brokerl

Manage your Book of Business, Quotes, Applications and Leads in one place.

Request a Quote View Book of Business Plan Comparison

All Broker Accounts are
shown in “list views”.

The Manage Your Book tab
defaults to a ‘Recently
Viewed'’ list.

Select the drop down arrow
to filter your Broker Accounts
into a specific list.

Sentara’ Home Manage Your Book More v A respoen @
Health Plans )

Broker Accounts

s
Recently Viewed v [#)

Within each list view, you
can:

A. Sort the lists using
the headers at the
top.

Search Tip: Type the
beginning of the Group
Name.

Manage Your Book + [#)

]

A&

**The list view pictured is sorted in alphabetical order by clicking on “Broker Account Name”

heading at the top of the list.
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Manage Your Book - Commercial Broker List Views

Group - All Book of
Business

This list view includes: All
Broker Accounts (active,
inactive, and prospects)

Broker Accounts

Group - All Book of Business = [Z\

torms + Sarted by City - Fitered by All broker accounts - Market Segment

Broker Account Name

=T 0 (5 04

v | MarketSeg..

#, Record Type + Updated a few seconds ago

| PrimaryProducer | Primary Age... v Status

[ | [

)| 9

Small Group

80 Spacely Space Sproc

ets Inc

Group - Manage Your Book

This list view includes: All
Broker Accounts (active,
inactive, and prospects)

Eroker Accounts
Group - Manage Your Book +
by Brower Account Name « F

[#]

ker Account Hame « Filtere by Al broker sccounts - M

1]

[l

AB WaR ROOM TEST

&)

Group — Manage Your Active
Book

This list view shows only
Active Broker Accounts.

Broker Accounts

Group - Manage Your Active BockE] [#]

tHame - Flltered by All broker aceaunts - & more fiters appfied + Updated & few

FIEERR

Broker Account Name T

~ PrimaryProd.. ~ | PrimaryAgency - Status v MarketSegment

Active Small Group

0| ©

©

i ac)]

Active Small Graup =

Group — Manage Your
Prospects

This list view shows Quotes for
Prospective Groups

Sentara
Haalth Plans

nage Your Prospects v [#]

by Primary Producer - Filtered by All broker a

unts - mare fiters applied « Updated a few seconds

| Primary Produc... 4 | Primary Agen

00 EEE &

]
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Manage Your Quotes: List Views

Group — Recently Viewed

The default list view is
“recently viewed”. Select the
drop down arrow to show list
view filter options.

Sentara’ e
Health Plans

Manage Your Book

Quotes

Recently Viewed » [#]

Group - All New Business Quetes

Group - All Quotes

Group - All Quates with Underwri

Group - All Renewal Quotes

- All Underwritien Mew Business.

Group - Ne

Business Quotes - Relook

Group - Renewal Quotes - Relook

« Recently Viewed

7 Community Family Practice PC 04/01/2

eBroker Quote - Brenda Cutting Sald

More ~ a

ECra o (O B O

Markst ..

t. v | Expirati.. v Funding... | Created By v

spect 11/30/20.. SmallGroup  Ful) ed Test Brokerl

spect 10/31/20..  Small Group Test Broker1

speet 11/30/20..  Small Group Test Broker1

ajial

sed  9/13/20264

Small Group er Raknerud

nlia

spect  11/30/20..  Small Group ed  Test Brokerl

d 4/1/2023

Anasta

Small Group Sullinger

6/30/2018  Small Group Loma Shelton

@@

B Toda's Toys 4/15/2024 Test A Brokerl Todds Toys Closed small Group Test Brokerl
9 Vermillion LLC 1/1/2024 Cheryl X Bruns (V... Vermillion LLC Cheryl X Bruns (valentine...  Sold 12/31/20..  Small Group ZACH ZABOROWSKI
0 Lancelot Pop Tart 9/1/2026 Test A Broker]  Lancelot Pap Tart sald 8/31/2025  Small Grou Test Broker1

Group - All Quotes

Quo
Group - All Quotes v [#]

Qs iterms + Somed by

ective D
Updated a few seconds ago

- Fatered by Al quotes - Market Segment, Quote Record Type, Efective Date -

Effect... 4 v Quet.

[EE=TrS— B O

1 7/1i2025 UAT_SG_FI1_0605 UAT_SG_FI_0605 07/01/2025 008! Prospect Small Group Fully Insured N
& 12/1/2024  UAT_AUTO_SM_20231120151.. UAT_AUTO_SM_20231120151 000810.. TestABrokerl Final Review Small Group Fully Insured
Group - All Renewal Quotes
Quotes

Group - All Renewal Quotes | [#]

90 Items » Sorted by Effective Date - Fiitered by All quotes - & more filters applied - Updated 8 few seconds age

v | Status v

Quot.. v | Account Name + | OpportunityName | Quote Name Effecti. T MarketSeg. v | Funding. v Type v
1 Stewe Shark Renewal - 12/01/202...  Steve Shark 12/01/2. Closed 12/1/2023  Small Group Fully Insured  Renewal =
2 oo0SI0.  Nerton e Renewal-12/01 Norton lle 12/01/202..  Closea 12/1/2023  SwaNGroup  Fulyinwured  Renewsl [7)
3 Test Group MsBU Rencwol 120011202 TesGroupMSBU12/. Closed  12/1/2023  SmollGroup  FollyTnsured  Renewsl [7)
& 000818...  Stewe Shark Renewal - 12/01 hark 12/01/2..  Sola 12/1/2023  Small Group Fully Insured  Renewal [v]
5 000812. TestGroup MSBU clone Test Group MSB... Clone Test Group MS...  Closed SmallGroup  Fully Insured  Renewal [7)
6 00081 LUATAUTORENWAL . Renewal-01/01/202.. LATAUTO_RENV Closes 1112024 SmalGroup  Fulylnswred Renewsl [7)

Group - All New Busines
rou ew Business

Quotes

Group - All New Business Quotes v I (#

orted by Effective D

4 more flters.

ered by Al que plied + Updated a few second:

[aswreme  Jo-)[@-][c][<][e]7]

Quot. v AccountNeme v OpportunityNa.. v Quote Name ~ | Status - Effecti. & | MarketSeg.. » | Funding. v | Type ~

8 0OD8ST. PM Sleep Store PM Sleep Store 11 Closed 11/15/2024  Mid Sizec Fully I New Busin -

5 ooosas od Interors . Bdgewood Ineriors.. Infeview  11/1/2024  SmllGroup  Level Funded  NewBusiness (7]
000840.. UATTestQuote_16..  UATTestQuots_16.. UATTestQuots_16..  FinalReview 11/1/2024  Mid Sized Group FullyInsured  New Business [+]
nooBss Ashley' Test Aoy’ Test AohleysTest 11/1/ Prospect  11/1/2024  SmolGroup  FullyInsured  NewBusiness (7]

12 0ODBST. M Sleep Store PM Sleep Store PM Sieep Store 11, Closed 11/1/2024  Mid Sized Group  Fully Insured  New Business (]

13 DO0SST. Stepwise UAT Test Stepwise UATT..  Test Stepwise U Closed 10/1/2024  Mid Sized Group  Fully Insured =
000835, patest potiest Test ABroke... paitest 9/1/2624T.. Closed  9/1/2024  Small Group New Business. (7]

15  0ODB3IT.. PM Sicep Store PM Sleep Store Tes PM Sleep Store 9/1.. Sold Mid Sized Group  Fully Ins New By

1 CODB3S..  Piper's Paper Piper's Paper Test A...  Piper's Paper 9/1/2... Sold Small Group Fully Insured  New Business (]
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Manage Your Quotes: List Views

Group - All Quotes with
Underwriting Q. T

Group - All Quotes with Underwriting

;;Jm.;:é-::r.p—..ﬂ,-c.mumm Filtered by All quates - 4 more filters applied - Updated 3 [ml e m ez W
This list view shows all quotes ot | Acmountrn | Opparty < | Quer e | St < | Bl < | Wt 5eg. < | ecing. | CamereWord

that have been submitted to — rhevien () -
Underwriting for review.

rshipu..  Membershipup.. Merm

Sold 1/1/2023  Mid Sized Group  Fully Insured U

Closed  5/1/2023  Mid Sired Group  Fully Insured  Une

000789 TestMM Quot.. TestMM Quote . TestMM Quot. Closed  6/1/2023  MidSized Group FullyInsured  Unden

SRIRAM HOND...  SRIRAM HON..  Sold 12/1/20.. Mid Sized Group  Fully Insured U

Closed  11/1/20.. Mid Sized Group  Fully Insured U

Fully Insured  Underwritsr Revie

Group — All Underwritten
New Business s

Group - All Underwritten New Business v

4 by Quote Number « Filtered by All Guotes - 5 more filter

Thls Ilst view |nCIUdeS a” new Qu.. t AccountMa.. v Opportunity..  QuoteMame - |Status v | Effecti.. v | MarketSeg.. v | Funding.. v  Type v

business Quotes that have 1 000605.. TyconMedical.. Proposal1-20.. Tycon Medical.. Closed 1/1/2022  MidSized Group Fully nsured  New Business (=)
been underwritten by SHP. 2 000630. SmenBssILIC  eBroker Quore Sold 3/1/2022  Mid Sized Group  Fully Insured s

sCrustIne  Proposal 1- 20

Sold 3/1/2022  Mid Sized Group  Fully Insured

3/1/2022  Mid Sized Group  Fully Insured

6/1/2023  Small Group Level Funded

Closed 9/1/2023  Mid Sized Group  Fully Insured

Closed 7/1/2023  Mid Sized Group  Fully Insured

Sold 6/1/2023  Small Group Level Funded

Group — New Business
QUOtes - Rel°°k | L4 ghrg;p - New Business Quotes - Relook v ‘;\

« Sorted by Quote Number -« Filtared by All quotes - 5 mare filters applied - Updated a few [ a A M= 1= I = —’, T
%, Search this list - - e s
seconds ago | * ] ” C | ‘ bt Yl

Qu.. T AccountName ~ Opportunity.. v QuoteName ~ St. v | Effectiv.. v | MarketSeg.. | Fundin.. v CurentWork.. -

iter Revi.. (]

Closed 6/1/2023  Mid Sized Group  Fully Insured  Und

osed  11/15/20.. Mid Sized Group  Fully Insured  Undie

Group — Renewal Quotes -
Relook | < E——

e« Ftares by A cten -3 me

Q.. T Ascount Name Oppartunity Hame +  Quote Hame | S v . v Marke. v Fundn. v | Curre Workfiow Step
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Manage Your Applications

Click Manage Your Applications to
view all your applications. Click on
the link listed in the column under
the Application Name to access
the application’s page.

On the application detail screen,
you will be able to view all
information related to the
application, view and upload
Required Application Documents
and perform application activities if
applicable.

@5

*Note If you click on the Account Name you won’t be
taken to the Application screen. Be sure to click on
the Application Name. The Application Name is
system generated.

Manage Your Enrollments

Click Manage am
Your Enrollment e =2
to view all your e
enrolment L /e
accounts.

Note: This function is only available if the group utilizes e3 web
Click on the enrolliment. If a group enrolls utilizing other enroliment methods, the
Account Name to function to Manage Enrollment through eBroker is not available for
view an account. those groups.

From the Manage Your Enrollments function you can perform the
following tasks:

e view group details

e view member information

e make modifications to member information
e update dependent information

e add subscribers and dependents

e terminate coverage

¢ make plan changes during open enroliment
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Manage Your Leads

Click Manage
Your Leads to
view all your
leads. Click on the
Lead Name to

Leads
All Open Leads v #

v | Email

view a lead.

On the Lead Details
screen, you can

access a variety of
information and
functions.

1. view high level
demographic
details

view and edit
specific
information
related to the
lead. To make
an editto a
field, hover over
the field and
click the pencil

Demo 2

DETAILS

icon on the right
of the field.
Remember to
click Save after
making your
edits

perform a
variety of
functions
related to the
lead including
Follow, Clone,
Delete, Edit,
Create a
Quote,
Unqualify
viewing a
Printable View
make a
post/share an
update related

Revised 04/08/2025
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to the Lead.
Select who to
send the update
to and click
Share

There are 2 paths you can take to find Quotes in the system:

Path (A): Manage Your Book Path (B): Manage your Quotes

Manage Book of Business/Manage your Book | Manage Your Quotes

_L> Broker Account
Quote
s 71 Opportunity

S Quote

ssssss

Welcome

your Book of Business, Quotes, Applications and Leads in one place.

Broker Account record

The Broker Account shows
Opportunities, contacts,
applications, contracts,
subgroups, group classes and
Membership for a group.

Opportu n ities Tab éi.\ia(;\);t’tﬂegxi\\e Custom Cleaners

The OppOI’tunItleS Tab dOGS nOt Details Im Group Contacts  Applications  Contracts  Sub Groups  Group Classes  Members
use a list view filter. This Tab [ opporuritis 6+)

shows all historical and
upcoming Opportunities.

Amount Effective Date Expected Close Date

Tip: Click on the “View All”
option to show the full list of
Opportunities.

M [a]lolialoliol o)
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esville Custom Cleaners 04/01/2024 Test A Brokerl

Quotes record ot

Quote Number
000

This record shows Quote
details, Files, Plan information.
Here are also options to Edit,
Clone, and Generate new
Proposals.

Renewal Proposal Files are
released on this Quote Record
under Related Tab.

Renewals: at-a-glance

Original Renewal Proposals will Quote ‘ eonoume | coemeropesn | comeguee | =
be released by SHP Sa|es Mickey Mouse Clubhouse 12/1/2024 Test A Brokerl —|
Teams in the “Files” section of gt o
the Related Tab on the Quote
record.
' 2

This is the proposal that will go
to the BA’s.

Files (1) t

The Original Renewal visibility —
is the broker’s queue to clone, [ s
edit and generate additional
proposals as needed.

Renewal Quotes with no original proposal in the Files
section will be visible, however will not generate rates on
any proposal until released by the SHP Sales Team.

Quotes: at-a-glance

QUOteS WI" g|Ve OptlonS for: Eﬂfl:-ymuuse Clubhouse 12/1/2024 Test A Brokerl AcceptQuote | Generote Proposal | Clone Quote Iﬂ

2

Edit Quote — Adding or s fmiem weedascunoss s nowaioes
Removing Plan options

Clone Quote — Changing the
Census, Funding Type or
Effective Date.

Generate Proposal - Any time
a change is made to a quote,
generate a new Proposal.

Revised 04/08/2025



Sentara
Health Plans _ o
Quick Start - Navigating eBroker

Related  Details

[ Quote Line Items (3) (]

Product Phamacy Code  Product Type  Product Sub Type  Tota
Sentara Direct Vantage Silver 4000 Ded 250 Rx Ded CLS AD:25/50/20% /20%: 5350 max; S2350RKDED  SG2024/CAC364 Medical HMO s25
Sentara Dirsct Vantage Gold 1000 Ded 200 Rx Ded CLS 80: 15/AD: 50/30% max; $200AX DED  SG2026/CACISA  Medical Hmo 528
Sentara Direct Vantage Geld 2000 Ded 100 Rx Ded CLS AD: 25/50/20% 4 S100RXDED  SG2026/CACZ7A  Medical Hmo 528

T v

iew Al

[0 Fites (1) =]

55 Proposal Document pdf

View Al
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