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Plan Year Closeout - Financial: Pre-Renewal/Annual Meeting:
* Full Presentation Report » Full Presentation Report

» End of Year Claim Lag Report * Top 20 High-Cost Claimants (w/ recent 12
months and prior 12 months)

» Virtual Visits Report
» COVID-19 Reports

* Annual Reporting including Clinical Analysis
(groups >500 average covered members)

Renewal Proposal:
* Full Presentation Report

+ High-Cost Claimant Report
» Claims Lag

* Pharmacy Reports
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Finalizing Renewal Decisions:
* Emergency Room (ER) Reports

» Distribution Reports
* Top 20 High-Cost Claimants
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Plan Year Closeout - Financial:

Full Presentation Report
Loss Ratio Reports

Top 20 High-Cost Claimants (w/ recent
12 months and prior 12 months)

» Top 20 High-Cost Claimants
+ High-Cost Claimant Report

* Pharmacy Reports

PRE-RENEWAL «  Full Presentation Reports
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Pre-Renewal/Annual Meeting: RENEWAL

Full Presentation Report

Top 20 High-Cost Claimants (w/ recent 12
months and prior 12 months)

Virtual Visits Report
COVID-19 Reports

Annual Reporting including Clinical Analysis
(groups >500 average covered members)

Finalizing Renewal Decisions:
» Emergency Room (ER) Reports

» Distribution Reports

» Loss Ratio Report

* Top 20 High-Cost Claimant Reports
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