OptimaHealth™

Provider Alert

Urgent Provider News

Date: September 7, 2023

Dear Provider,

This week, we are sharing the following provider updates — see below to learn more.
o Optima Health/Virginia Premier Merger Webinars Scheduled
e Provider Surveys

Optima Health/Virginia Premier Merger Webinars
Scheduled

Additional webinars have been scheduled for September 13 and 20 at 10 a.m. Reqister
now for the session most convenient for you, or learn at your own pace by viewing
the slide presentation.

Provider Surveys

Our vendor partner, Press Ganey, is facilitating the Optima Health Provider Satisfaction
and Provider Access/After-hours surveys. Let us know how we’re doing by responding
to these surveys when you are contacted.

The Provider Satisfaction Survey was sent by email on July 19, 2023 and mailed on

July 31, 2023. The Provider Satisfaction Survey will assess your satisfaction with
Optima Health service categories compared to other managed care organizations.
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https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQABzx%2BYNGlHdMkzkpTxImROg%3D#OH/VP%20merger
https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQABzx%2BYNGlHdMkzkpTxImROg%3D#Surveys
https://click.optimahealthplans.com/?qs=18f1fe3eff33c64287dd1d47f19c1f7412d465e9d551a55c7be8a43fd833760cf432b1167b70267229390aa0c6388340b01e7c0299632ac3
https://click.optimahealthplans.com/?qs=18f1fe3eff33c64287dd1d47f19c1f7412d465e9d551a55c7be8a43fd833760cf432b1167b70267229390aa0c6388340b01e7c0299632ac3
https://click.optimahealthplans.com/?qs=18f1fe3eff33c642e4c4e70387f2a0715d52a1151866a74f066668290d4ea8979bf361904ce5cbd6d61980a38131c1904a23c4dbed10cf14

The Provider Access/After-hours Survey is facilitated by phone calls only and began
on August 7, 2023. The Provider Access and After-hours Survey assesses appointment
availability for provider types, including but not limited to, primary care providers (PCP),
specialists, behavioral health, long term services support (LTSS), and ancillary
providers.

Sincerely,

Your Optima Health Team
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