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Patient and family
advisory councils: the
voice of the community

Our values

Sentara values people, quality, safety, service and integrity.

The Sentara patient-centered care philosophy recognizes the
perspectives of patients and their families as a valuable resource to
fulfilling our mission, values and vision.

Our Patient & Family Advisory Councils (PFACs) represent a
community partnership, built by developing and nurturing an
ongoing relationship. Sentara encourages the involvement of
patients and families in shaping our healthcare services, and we
invite you to join us!

Share your voice

Sentara is proud to provide volunteer opportunities and support
across our system through our Patient & Family Advisory Councils.
Members of these councils commit their time, efforts and talents
to serve as a voice of our community on a variety of healthcare
programs and projects. Working together we support our mission
"to improve health every day.’

To learn more call 767-984-7113




