
 

 

 

 

Service Type Crosswalk  
 

AVAILITY 
Service Type 

Service Type Description Episode 
Type Common uses for Service Type 

1- Medical 
Care 

Medical services to diagnose 
and/or treat a medical condition, 
illness, or injury 

IP 
Emergent medical inpatient 
admission 

1 - Medical 
Care 

Medical services to diagnose 
and/or treat a medical condition, 
illness, or injury 

OP 
Outpatient medical services 
(office visits for OON providers, in 
lab sleep studies) 

2 - Surgical 

Surgical services provided by a 
healthcare provider IP 

Elective surgical inpatient 
procedures and planned 
inpatient admissions (chemo 
administration) 

2 - Surgical 

Surgical services provided by a 
healthcare provider OP 

Elective surgical outpatient 
procedures; procedures done in 
office setting requiring an AUTH; 
in lab sleep studies 

4 - 
Diagnostic X-

Ray 

Diagnostic x-ray provided by a 
healthcare provider OP 

Advanced imaging that does not 
go to Evolent (bone scans) 

5 - 
Diagnostic Lab 

Diagnostic lab provided by a 
healthcare provider OP 

Genetic testing (*routine labs do 
not require preauthorization) 

6 - Radiation 
Therapy 

Radiation therapy provided by a 
healthcare provider OP 

Radiation therapy for non-cancer 
diagnosis 

12 - Durable 
Medical 

Equipment 
Purchased 

Purchased equipment needed for 
medical reasons to be used by a 
person that is ill or injured and is 
ordered by a healthcare provider 
for use in the home. 

OP 

DME for purchase or convert to 
purchase 

18 - Durable 
Medical 

Equipment 
Rental 

Rental equipment needed for 
medical reasons to be used by a 
person that is ill or injured and is 
ordered by a healthcare provider 
for use in the home. 

OP 

DME for rental 

42 - Home 
Health Care 

Healthcare services rendered in 
the home by a healthcare 
provider 

OP 
Home Health care 

56 - 
Medically 

Ambulance, Ambulate or other 
Medical transport services OP 

Nonemergent transport requests 



 

 

Related 
Transportation 

65 - 
Newborn Care 

Management of the infant during 
the transition to extra uterine life 
and subsequent period of 
stabilization 

IP 

Sick baby or border baby 
requests 

69 - 
Maternity 

Services related to maternity 
care including related conditions 
resulting in childbirth when 
provided, or ordered and billed 
by a physician or nurse midwife 

IP 
OP 

Inpatient OB deliveries; OP Doula 
requests 

70 - 
Transplants 

Services related to the transfer of 
living organs or tissue from one 
body to another. 

IP 
Inpatient transplant admissions - 
planned 

70 - 
Transplants 

Services related to the transfer of 
living organs or tissue from one 
body to another. 

OP 
OP transplant evals and listing 
requests; mileage and lodging for 
transplant related services 

76 - Dialysis 

The process by which uric acid 
and urea are removed from 
circulating blood by means of a 
dialyzer 

OP 

Dialysis requests for OON 
providers 

88 - 
Pharmacy 

A licensed entity that dispenses 
prescription drugs and provides 
professional pharmacy services, 
such as clinical pharmacy 
consulting respective to the 
dispensing function. The entity 
may be a retail/chain or 
independent pharmacy or any 
other entity which dispenses 
prescription drugs. 

OP 

Medical drug requests 

A9 - 
Rehabilitation 

Services related to facilitate the 
process of recovery from injury, 
illness, or disease to as normal a 
condition as possible 

IP 

IPR or inpatient rehab requests 

AD - 
Occupational 

Therapy 

Professional and facility 
occupational therapy services 
performed by an occupational 
therapist, physician or other 
healthcare provider at a hospital, 
office or other covered facility. 

OP 

OT requests 

AF - Speech 
Therapy 

Professional and facility speech 
therapy services performed by a 
speech therapist, physician or 
other healthcare provider at a 
hospital, office or other covered 
facility. 

OP 

ST requests 



 

 

AG - Skilled 
Nursing Care 

Services for a patient in a skilled 
nursing facility for the purpose of 
receiving medical care or other 
health services. 

IP 

SNF or skilled nursing facility 
requests 

BF - 
Pulmonary 

Rehabilitation 

Services and instructional 
guidance administered to an 
individual suffering from 
respiratory disease in an attempt 
to improve the quality of life for 
the patient. 

OP 

Pulmonary Rehab 

BG - Cardiac 
Rehabilitation 

Services and instructional 
guidance rendered by a physician 
or other healthcare provider in a 
hospital or covered facility that 
are designed to help an individual 
recover from a cardiovascular 
event 

OP 

Cardiac Rehab 

PT - Physical 
Therapy 

Services and care related to 
evaluation and treatment of 
injury or disorders 

OP 
PT requests 

TC - 
Transitional 

Care 

Services related to the 
coordination and continuity of 
heath care during a movement 
from one health care setting to 
another or to home. 

IP 

LTACH requests 

 
 


