
       

 

  
 

              
 

      
      
      
        
      

 
     

            
             

 
                  

 
 

         
       
                
               

             
                  

                
             

Dear Provider, 

This week, we are sharing the following provider updates — see below to learn more. 

• Reimbursement for Rental of DME 
• Reminder: Three-Day Payment Window Policy 
• Utilization Management Process Improvements Coming Soon 
• Upcoming Provider Quality Care Learning Collaborative Webinar 
• Authorization Updates Effective June 1 

Reimbursement for Rental of DME 

Effective June 1, 2025, Sentara Health Plans will reimburse Medicaid providers in 
monthly increments for the rental of durable medical equipment (DME). 

1 unit of service for the rental of DME will receive the reimbursement rate for 30 days of 
service. 

When submitting claims providers should document the following: 
1. Enter 1 in the unit field. 
2. Enter the start date of the rental period in the dates of service field. 
3. Enter the end date of the rental period in the dates of service field. 

Multiple months may be billed on the same claim form; however, providers should 
submit each month of rental on a separate line of the claim. Months will be counted as a 
rolling 30-day period from the start of the rental period. Providers will be reimbursed at a 
rate equivalent to 30 days of rental for each 1 unit billed. 

Authorization Updates, DME Reimbursement, and More 032725 

https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQAOOjt1ZsNjZIrqo97CA3Apc%3D#DME
https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQAOOjt1ZsNjZIrqo97CA3Apc%3D#Policy
https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQAOOjt1ZsNjZIrqo97CA3Apc%3D#UM
https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQAOOjt1ZsNjZIrqo97CA3Apc%3D#Webinar
https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQAOOjt1ZsNjZIrqo97CA3Apc%3D#Authorization


       

 
                   

                
                  

           
 

                
 

 
   

           
                  
                 
                 
        

  
           

                 
                 
                  
        

  
          

                       
           
           

                      
            
            

       
  

    

             
            

If the provider submits a claim with more than 1 unit in the unit field, the claim will be 
denied, and the provider will need to submit a corrected claim. If the provider submits a 
claim with 1 unit of service with dates of service of greater than one month on a single 
line, only one unit will be reimbursed per claim line. 

Each rolling 30-day period of rental should be entered on a separate line of the claim 
form. 

Example: 
1. Equipment was rented from January 15 to February 14: 

• Providers should submit a claim with 1 unit. 
• January 15 in the date of service field. 
• February 14 in the date of service field. 

Providers will be reimbursed for 30 days. 

2. Equipment was rented from January 15 to February 1: 
• Providers should submit a claim with 1 unit. 
• January 15 in the date of service field. 
• February 1 in the date of service field. 

Providers will be reimbursed for 30 days. 

3. Equipment was rented from January 15 to March 15: 
• Providers should submit a claim with 1 unit on the first line. 

o January 15 in the date of service. 
o February 14 in the date of service. 

• Providers should submit a claim with 1 unit on the second line. 
o February 15 in the date of service field. 
o March 15 in the date of service field. 

Providers will be reimbursed for 60 days. 

Reminder: Three-Day Payment Window Policy 

In April 2024, we issued a provider alert indicating we were implementing the 
requirements for the three-day payment window in accordance with the Centers for 
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https://secure-web.cisco.com/1qi5os7CEVwmQ84gsIc_yxXw5Y_QfXfxhlj4kwfRwGnYx3bvBZBRxpb-LdNiclSUChqQwLQMJT282k1MWwWBnL-uiud6ZyTjtPn8Kj44pcnpbNKqtsSTrcVtc-hLfaUAGPUNdWt6ZEgt97LzBIAfIFvmW6XcXEEAm_CU3mhLWAwjwsW37BBTJe6SVGVrJM4XO8ODr8tj1U_ykw6JGfxMcBTZTqVmys9k3Kk0AInA3ufyZM2R3E2FCTF11xFIQGqVN9PAwxKxtxwrro3ijV1CNOKDN5ciiUPnA6YnniIKb3gxUCUcrp3KLdbcKHWAqmnsR/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D9834a63e103e33143037332710ab30dfbc66187eedd0b98bcc07bc0e1f2f1945cadc290398b1ee62f0652b58d7a7b397e936de11f7219ccb


       

             
             

   
  

    
  

             
         

 
       

         
           

   
        

 
              
    

  

    
  

              
             

            
           

      
 

          
              

       
 

     
  

Medicare & Medicaid Services (CMS) regulations. This is a reminder to let our provider 
community know that edits are deployed to enforce the requirements for the three-day 
payment window. 

Utilization Management Process Improvements 
Coming Soon 

In December 2024, we launched initiatives to improve the efficiency of our utilization 
management processes, aimed at better supporting our provider network. 

Starting late March 2025, you can expect: 
• Removal of prior authorization requirements for select services. 
• Enhanced tracking of authorization payment limits, ensuring better visibility into 

approved payment amounts. 
• Automation of some services to expedite approval decisions. 

We anticipate that these efficiencies will make it easier to conduct business and partner 
with Sentara Health Plans. 

Upcoming Provider Quality Care Learning 
Collaborative Webinar 

Our next installment of the Provider Quality Care Learning Collaborative will be on April 
2, 2025 and will focus on Medicaid. We will highlight significant changes, review 
relevant quality measures, address areas of opportunity we are focused on, review 
member support resources, programs and initiatives, and share provider resources to 
support your care gap closure efforts. 

We encourage your designated quality subject matter expert(s), key clinical 
representative(s), and other staff members to join us virtually to learn how you can 
identify and address care gaps effectively. 

To register, please visit sentarahealthplans.com. 

Authorization Updates, DME Reimbursement, and More 032725 

https://secure-web.cisco.com/1tVLd8WXcUV3WseNUq7RebvljANStHzOEnakr4tkhg4XpNatGDrGh8pZvkuk6V-94fcbPBoBII3vO3QLFKlu3CqNrxW3vRBNgHW0DS3P1cnsNVhuKYIPnN9MoagslEY36hS8ncaTAtHBQEyXh0XJRN91qp9qx5oBzAhE7JttrpkWxS5-3MtsHYJyS6Vc5smBkpeWLmuTVuj6NASGRtpH3ee_Rwy9eELlhappLihdVRuH-vGdHkcRKGEl-IAefXbI-JVLS8jrtIT5BNgcHHBcpZoxikWGc7t9vMxndNzK78gV59ktYMblozztmt70wn09w/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D9834a63e103e3314d423a9895e509d760299df4478d1b9f0b052d98d95a55de56c820346f6afb9f02a9c3ae88ebdb6308c468f573fed342d
https://secure-web.cisco.com/1zwdjUjH0GKhhf2bWli5RlADSIhu-aVrVMIRn6F2wOMJ984oMH1MmyxyIOlfluTwQMglLRiTaLdtuxdcymC2joImOrZJ7c5Bp1wwYTIRakqwOpey2-lGiHknxX36Zcp3wEJ5HI3XJDXIuoa-ZO5KtGgX9OQfsXoPzkKTKZTzDnY8ZGCpjYc4nLAOZ3eOBu8wM-1DUaTygBhk9bdjcKjI7kpXKHsuPHKYuzzOnckISS54MUkPebOaeIUlpkMUOnFnlPC02a-lt2gJ4s7FPV6tdND1YLopT28dF-u2TE74RGokAQ4ffgw4XM8xhzcJ7jcrb/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D9834a63e103e33142609415fe347d90cb23f4a8ce7f6d2cca0265ed841a469b7c5be0dba54cefd30f8a882fcaf406c4fdd9d1a6c4aedf667
https://sentarahealthplans.com


       

     

             
         

       
 

 
          

 
 

   
 
 

     
      

Authorization Updates Effective June 1 

Sentara Health Plans has a new medical policy weblink available to access all current 
behavioral health, durable medical equipment, imaging, medical, obstetrics, pharmacy, 
and surgical policies. You can access this at sentarahealthplans.com/providers/clinical-
reference/medical-policies. 

Visit our website to view the most recent authorization updates. 

Sincerely, 
Sentara Health Plans 

Register for upcoming provider webinars 
View current policy and operations changes 

Authorization Updates, DME Reimbursement, and More 032725 

https://secure-web.cisco.com/1u7zAK8g8MluPyVNR2pd7bGOJdLDiJTuc7kdt5H4B31FoM5KmvdbMO2TqWFjZGRLrOPcLs5rQ8GZDI9oq7ME6FfavdQpsSaR6TfEVIF79pyk5l1BIAiCpFn25mgB3xEtEnWYRS6jjpIvD1Ymgrgz8eWxtNLRTRVgk1AZIpS-LJvn0lRSSHm4yqIUvHDK_q90019SjHMX11F4_hPlMe79FxC7TJyF4V12-DteWBHlL-U86a9rvTjQSygbOaWxlMUUND2VLS3eXlpNahwdHW-Lb8iniw_F9tOGkmfkoYlW7HgJpPxNiCros0v2YDcrwo9Ux/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D9834a63e103e3314cf81b127affa61d06d9a53891cf72e7508c523fbd8fcf26d7d15f2d219af900fe20fd9cad379025c4f018859ab1e72f2
https://secure-web.cisco.com/1u7zAK8g8MluPyVNR2pd7bGOJdLDiJTuc7kdt5H4B31FoM5KmvdbMO2TqWFjZGRLrOPcLs5rQ8GZDI9oq7ME6FfavdQpsSaR6TfEVIF79pyk5l1BIAiCpFn25mgB3xEtEnWYRS6jjpIvD1Ymgrgz8eWxtNLRTRVgk1AZIpS-LJvn0lRSSHm4yqIUvHDK_q90019SjHMX11F4_hPlMe79FxC7TJyF4V12-DteWBHlL-U86a9rvTjQSygbOaWxlMUUND2VLS3eXlpNahwdHW-Lb8iniw_F9tOGkmfkoYlW7HgJpPxNiCros0v2YDcrwo9Ux/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D9834a63e103e3314cf81b127affa61d06d9a53891cf72e7508c523fbd8fcf26d7d15f2d219af900fe20fd9cad379025c4f018859ab1e72f2
https://secure-web.cisco.com/17JbZm9I0GtQMpl2_kxvH8AB5aAOuVLJzxp2hX7gwTQQOhYfrscZSk8hlz5TLXX3MVNwVTUNsykCqgGF_L8VoD3mkhfro0edIQvUzc3DmS-NBCmAHlu49X7QiUWgoa4QwwlfrJkXl16ZPCnk6ywEhUQSq8fppqFZBmf4S-JLa4jIvrIH4Pr2K5bgxqsh-w0Rir_67ziaQcxp-iyl4nBg0C35gfG01y4PY8d1nK-ba5_EL_tRnk1vhP3qmkDilyvtLGS-gib_zyGCaI0dtqsj0GvthNPxZcdTUyAyV7CLBhJXP8Ac30jlJpA7dmRT24sH1/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D9834a63e103e33142cad910a8cf90239e9d782cbf7aee06fc646f7a47f2d9ce2fdcdd93974ae4469b99e35b8f522bb747db033bd2ba6c7d1
https://secure-web.cisco.com/1RNOn5qKjAUHV-vI5AJk0h7KDARbKdZ6PEMb_hqIndEwB4ZKQSzFjEitS5GSwY3XvE-C8T9S-eflUq4OU2PBzQo0VzRz226FKHDmHTnBgfyDvFLNy2QNdkCZNQiNclxoieon9kE9ytOH-IXCFlK9dHpWviKFA5Ixfc2S3QJozUuO4XxHfxnes9AHZZ1aqkI-lxwXZ57iEzC4nPn7i_y2rU2ELYfIFG7Jznb_l6IxaRlRXfJ0m4X0h-JA60j6k5DXQ8CfHEGaEg6QAhIO7uo0FyqAcSPpkw5iHyZc5SiWsu6v35DY8wfX5QCNMfZ_LYT_j/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3De316c2788304ee47765fa68b119f6fac830e6c4404c66a635474984fad5254b7a148f8634b27cc4b66e005ad9ef1ba5086a2529f704a4012
https://secure-web.cisco.com/1VDEkaf92v-pcMjdppumBXyjrBSPB29MS33waxmS812eijGArIBiXsiNFKzqyzfqn6vrEVndw3pggn6uHgxfiJhBh1frmVLukq32VQPBMNw0TSnj5ho-Yi7je9CTSUyz9pEBrvzKwVBTc30Rn1iru8VOsf1nZxINJHTQAhut7o-Pat2JgXqEhF-2DnfKfmBS-5-mXYxcp-ZPIdYs5hx-ijGfnzuGO-W8lkGX5h9PiRT700Ymq2zvhRCxe9GULhdIS3R2RqmD1H3vhxwI22lZFexu15SV_PxDIUXuBc_zxcI0DsmzWSuCv-svPQqgJouCA/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3De316c2788304ee4796a33af1ba227ccd451012bba5037c6f045ad3c48a8b3e302ed03a3c8058ec372df87f1f12987b31f27f6f0597470b0e
https://sentarahealthplans.com/providers/clinical
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