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Dear Provider, 

This week, we are sharing the following provider updates — see below to learn more. 

• Provider Manual Annual Review 
• Finding Plan Information 
• Reminder - Behavioral Health Prior Authorization Requirement Removed 

Provider Manual Annual Review 

The annual review for the Sentara Health Plans Provider Manual has been completed. 
Commercial and Medicare specific information can be found in this manual. This version 
includes regulatory and operational updates on topics such as: 

• Provider Appointment Access Standards 
• Continuity and Coordination of Care 
• Commercial Balance Billing 
• Provider Responsibilities Under the “No Surprises Act” 
• Claim Payment Reconsideration 
• Commercial Appeals of Adverse Benefit Determinations 
• Medicare Appeals and Reconsiderations 
• Provider Dispute Resolution 
• Behavioral Health Resident in Training and Supervisees 

To ensure the most up-to-date billing information is available, some of the billing 
guidance in the ‘Information for Specific Claims Type’ section has been removed. We 
instead advise providers to use the Payment Policies available on the Availity portal. 

https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQAJjOX%2FP5B9JGnRXABYrLr0E%3D#x_manual
https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQAJjOX%2FP5B9JGnRXABYrLr0E%3D#x_plan
https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQAJjOX%2FP5B9JGnRXABYrLr0E%3D#x_reminder
https://click.email.sentarahealthplans.com/?qs=6aee3aaaac5410d85980651197b089053ef0617a64680b21640e82e04df8949f2d797da91f708b222e4d610d49f869d1fdf2c56ed4ff65a91a48ab137ecd0c15
https://click.email.sentarahealthplans.com/?qs=6aee3aaaac5410d89e5d92dd9cc7f13cc435d096fa44d98e1a147d21f7817c1711583fd9dc570bc3c0769bb48a9fc37a3c64ca1c4e2e28bf125941980bc28d79
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Finding Plan Information 

As a valued provider in our network, we want you to know where to find the information 
about our plans’ coverage. Important plan information can be found on our website on 
the ‘Member’ page of the Medicaid member handbook, member guide, and in the 
Evidence of Coverage/Certificate of Insurance for commercial and Virginia’s Insurance 
Marketplace members.   

Click here for more information.   

Reminder - Behavioral Health Prior Authorization 
Requirement Removed 

Please review the following: 
• Mental Health Case Management (H0023) and Substance Use Case 

Management (H0006)   

Sincerely, 
Your Sentara Health Plans Team 

  
Register for upcoming provider webinars 
View current policy and operations changes 

https://click.email.sentarahealthplans.com/?qs=6aee3aaaac5410d878a7120fe686ad614c9d3d5b2ece61d6d23b630d18ecf7eff9a3916118b09da8c7e1b7685e00bf128ab19c6a5e8956699623936f53061767
https://click.email.sentarahealthplans.com/?qs=6aee3aaaac5410d825e45af9a8852df02494216bdc676b486932a0747512ba51f716d2e74a597211d95446ce20b09b1b0853bd3be74ef5ff36ec751a29a14882
https://click.email.sentarahealthplans.com/?qs=6aee3aaaac5410d8d232351b5aee774d6779ea4405d24cd03513a98b7350ffe873cd9b5296952a549deb37c7008a32e66c1ea79250715d2585170118472f98a0
https://click.email.sentarahealthplans.com/?qs=6aee3aaaac5410d8d232351b5aee774d6779ea4405d24cd03513a98b7350ffe873cd9b5296952a549deb37c7008a32e66c1ea79250715d2585170118472f98a0
https://click.email.sentarahealthplans.com/?qs=6aee3aaaac5410d8d8b2b6243dc06c9b76127375cf4711fe6b14cbb8363388e74404fa521011223445f3028b15d8c0405405b4191d5e88c5652c1a813af9a570
https://click.email.sentarahealthplans.com/?qs=6aee3aaaac5410d8aaa1715fa681ed2f356541bf32f0e6f732183064d56ce1aca155673674c2ae5b161db023db0af0a8b65e9690e6bccc128928c8e74c45281d
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