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ALWAYS HERE TO HELP!

Welcome to Express Scripts!

As your Champions for BettersM, we're here to give City of
Chesapeake better, simpler ways to manage your prescriptions
and your health. Here are a few highlights you can expect:

E Easy 3 easy ways to set up your
o] Register online or download the Express account and get started:
Scripts® mobile app and have your info with you
at all times. @
(]  Accessible
Connect with pharmacists in the app, or online Visitexpress-scripts.com
and by phone 24/7.

Personalized
Communication options so you can control how

h f Visit your favorite app store todownload
you near from us.

the Express Scripts® mobile app

# 0

Convenient

Receive automatic health and safety alerts,

locate a retail pharmacy near you and access

your plan info - all online.! Text JOIN to 69717 for a link to our

o ‘ _ A , registration page?
1. First-time visitors must register using their member ID number or Social Security Number. You can manage your

medicine online when your coverage takes effect. Before then, you can set up your online account, including your
preferred shipping address, preferences, and payment method(s) for home delivery orders.

2. Automated text message will be sent to you. Message and data rates apply. Not a condition of purchase.
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Express Scripts Customer Service: 877-476-9269
Accredo Specialty: 800-803-2523
TDD: 800-759-1089
. Pharmacist Use Only: 800-922-1557
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Express Scripts Customer Service: 877-476-9269
Accredo Specialty: 800-803-2523
TDD: 800-759-1089
Pharmacist Use Only: 800-922-1557

express-scripts.com accredo.com

Use your new member ID card at participating retail pharmacies near you.
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Sign in at express-scripts.com to view pharmacies available near you.

WE'RE YOUR CHAMPIONS FOE

Skip the trip with home delivery.

Get long-term medication (and savings) delivered

right to your door from Express Scripts.

Pay less, relax more.

* Up to a three-month supply for just one copay
* Free standard shipping?

* Refill online, by phone and with our app

Get personalized care from our specialty

pharmacy.

You'll use Accredo to fill specialty medications
that treat complex conditions like multiple
sclerosis, hepatitis C and cancer. Through
Accredo, you'll have 24/7 access to
specialty-trained pharmacists and nurses who
understand your condition. Call us at
800-803-2523 to get started.
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Choose from a variety of retail pharmacies.

* Place orders in person, at the pharmacy or over
the phone

* Pick up your prescription at a participating
network retail pharmacy

* You may need to fill long-term medications with
home delivery, but you can always fill your acute
prescriptions at retail

'Standard shipping costs are included as part of your prescription plan.
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