
Sentara Employer Solutions

Care 
management
Personalized chronic condition and case 
management services

Our approach
Sentara’s approach is person-centered rather 
than condition-centered and flexes to fit each 
employee. Our extensive programs complement 
each other and when implemented collectively  
as designed, employee engagement, outcomes, 
and satisfaction greatly improve. Sentara  
provides analytic support and reporting along  
with robust communication and employee 
engagement strategies. 

Sentara makes a positive impact for employers 
through our whole person management 
experience. Sentara’s integrated wellness and 
case management services educate and support 
employees who need extra encouragement to 
make positive lifestyle changes—with enhanced 
resources for those who have or are at risk for 
developing a chronic illness. 
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Let’s discuss how Sentara Employer Solutions helps 
organizations  support  their most important asset—
their employees.

Katharine LeHew 
kxlehew@sentara.com •  757-785-0502

Occupational 
health

Case management 
All identified individuals are screened 
for depression, stress, tobacco use, 
contributing factors, and social 
determinants of health. 

Members engaged in case 
management receive a 
comprehensive assessment and an 
individualized plan of care.

Chronic condition management
•	Diabetes

•	Congestive heart failure/ 
coronary artery disease

•	Chronic obstructive  
pulmonary disease

•	Asthma
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