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Dear Provider, 

This week, we are sharing the following provider updates — see below to learn more. 

• Home Infusion Services Authorizations Transitioning to Sentara Health Plans 
• Member ID Cards Accessible in Availity 
• Quest Diagnostics Location Search Tool 

Home Infusion Services Authorizations 
Transitioning to Sentara Health Plans 

As Sentara Health Plans transitions requests for home infusion services from 
CareCentrix, requests for these services should be submitted to the correct 
authorization department based on the member's enrollment.   

Please submit authorization requests using our provider portal via Availity Essentials, or 
by faxing to the number on the request form. As a reminder, Medicare uses G-codes for 
professional fees for home infusion services. 

Member ID Cards Accessible in Availity 

You can now view and download member ID cards in Availity. This is part of a phased 
migration of transactions and more features will be released soon to streamline your 
workflow.   

https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQAAFlguEhfcRLpz%2FAKZWxph4%3D#x_CareCentrix
https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQAAFlguEhfcRLpz%2FAKZWxph4%3D#x_Availity
https://outlook.office.com/mail/inbox/id/AAQkADQ4NDk1ZTFjLWRmMTEtNDAxZS05NjgzLTEwZDc2MTg1NDk4ZgAQAAFlguEhfcRLpz%2FAKZWxph4%3D#x_Quest
https://secure-web.cisco.com/1TQG-28VIsZWCoSZMwSdpRSz6x3mFUj0hbuDwA3BIYYf33y-KGgQiutuNgutkvZXwW_Rlrw6EjSzcAeyHhI-MpiWE60BkFVBq3wRguOBWoac4fug-2aWPe3wdf9wQvdalidZ-U5LtQDSF_7lrwAGplUsWo5KaVZt96j8DEmFN0X-0EpdO1AUc7ZGEab86_tVOBC2_X8QpuNAEjxJj2cxyC1zZhuPvH_CFPLHdoBFE4YF85equh0k86Yz0Q7wY59lfcdMAP6ZnfpVM_e6Mf731ExagjxeQjGu9YlToteFFiKnDGVmNptQb94BSbeZ7VPiU/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D041e870234b7b19ef12e0f71e66ffa60ba6c6210bd9bc62f6f6809b5af7fc7f97a2b918ba3c1d3e96b58280f16820aaf73d4788d62dd67b0
https://secure-web.cisco.com/1TiAwBJf3Mr6y4C3oBZLsmDWX4-xILHOuyOcTbR6GdGH20DaBQEG34X1ljbDfPWMAGgUOHo7sMqaifobQyVjMZeImcZBQckEJqQ4d1FtghQBOqfgWt1h599dOiOCAol_OIIOCbOUS6hZ4LLvFLCDVdl-HZ26_uCFA4_gNbK-m0y5_IfQqfGCEEwOK_Un5FxgkJjSptV757ldrqSVd--EMgZOR6l6oASGKzMroQu0pe-n1hJcVn4BmoM42ZJG3Gf0PGr_M7KWpqGSDVITrQxXbadnN9KmOaGM8vAqzPmJ5Cu_wZ2UM_S1m016jgHcRZqEZ/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D041e870234b7b19edd181e8cd9d9a1f246a3b77cb1227ce5afb28557fc6e6d92379e6b54b000a337c4f1a32ac465da91ec25c9435b49b636
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If you are not registered, visit availity.com, and click ‘New to Availity?’ to get started. 
You may also view a variety of training materials on their website. 

Quest Diagnostics Location Search Tool 

As previously announced, Quest Diagnostics became the exclusive independent 
national laboratory provider for clinical laboratory and anatomic pathology services for 
Sentara Health Plans' commercial and government programs members, effective 
January 1, 2025. 

To locate a testing site, you can search by address or zip code 
at locations.questdiagnostics.com/locator. 

Sincerely, 
Sentara Health Plans 

Register for upcoming provider webinars 
View current policy and operations changes 

https://secure-web.cisco.com/1sQrvw7AneaErAoAiCbml1PJ1NaPnlCnw76TtIZI7mQX4TaTHFxn1lp_XMrw9GUtYBUPaCqbtXllGoUKxY-ebDaPVXei6TvaIRgj07Fy5eJM_pDQl0zZ4PAh2Z13mWJt2-v6CnvnfAMnCcj0yZRjyObyMEO9-TEJB6X3T_uZ5hc9-2pkv-sWtEDunIRGrncL6RPziX-8sAkmw4jGRzZHNRnuhhkTE2QODIW3OXpvkqXKgpfakTWVW9pFG8nqGzkoV-kJwWS1Phq-_o1VwzZ2FcRTfxP49hNdYkVHWaK8SNbinZ9MfJyAEpJpSsjRMyXD1/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D041e870234b7b19e16a94a467071ce087190ff516625b5aae078b65b5dd557acc8a4ae3f87c74eb642bae5feb29412f2548bdd645722ea22
https://secure-web.cisco.com/1vG54eN6L1QoidukrlMUjRJ5ZjmvqgGxscMGXcTxqZdFEYc1RDYWctfRd0avdRrHOAv2-3A_eUQ0u_Z4BKdPwxjEmJUZnCN1Xjys8lVYEHwb79iAUGw13KRRs1ChjI5kVpxspbzOY87rUAr2abOuIT2gS-jm6fgn_tKiSuoS_NKuuZhf5yTUlV1xGd_E4E6PyyqUx4fc8UroQgoaTgPpQFuZFKn_oQHMB6xV_Q2Osc-_LkE6syKamKCACKxBkiBGbI6X2ZF8hxsNnFxi0GGhEJDhF9bAJudQuG-HeTgTaU3TJgAg2GpifGkcYsuPveDui/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3D041e870234b7b19e14a7157bde3e8bb98eed858ab7f410904fa9b94f80fbb96ef2b375bec5e8248cb0569a241365e60b9dafe2dab5bb462e
https://secure-web.cisco.com/1RNOn5qKjAUHV-vI5AJk0h7KDARbKdZ6PEMb_hqIndEwB4ZKQSzFjEitS5GSwY3XvE-C8T9S-eflUq4OU2PBzQo0VzRz226FKHDmHTnBgfyDvFLNy2QNdkCZNQiNclxoieon9kE9ytOH-IXCFlK9dHpWviKFA5Ixfc2S3QJozUuO4XxHfxnes9AHZZ1aqkI-lxwXZ57iEzC4nPn7i_y2rU2ELYfIFG7Jznb_l6IxaRlRXfJ0m4X0h-JA60j6k5DXQ8CfHEGaEg6QAhIO7uo0FyqAcSPpkw5iHyZc5SiWsu6v35DY8wfX5QCNMfZ_LYT_j/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3De316c2788304ee47765fa68b119f6fac830e6c4404c66a635474984fad5254b7a148f8634b27cc4b66e005ad9ef1ba5086a2529f704a4012
https://secure-web.cisco.com/1VDEkaf92v-pcMjdppumBXyjrBSPB29MS33waxmS812eijGArIBiXsiNFKzqyzfqn6vrEVndw3pggn6uHgxfiJhBh1frmVLukq32VQPBMNw0TSnj5ho-Yi7je9CTSUyz9pEBrvzKwVBTc30Rn1iru8VOsf1nZxINJHTQAhut7o-Pat2JgXqEhF-2DnfKfmBS-5-mXYxcp-ZPIdYs5hx-ijGfnzuGO-W8lkGX5h9PiRT700Ymq2zvhRCxe9GULhdIS3R2RqmD1H3vhxwI22lZFexu15SV_PxDIUXuBc_zxcI0DsmzWSuCv-svPQqgJouCA/https%3A%2F%2Fclick.email.sentarahealthplans.com%2F%3Fqs%3De316c2788304ee4796a33af1ba227ccd451012bba5037c6f045ad3c48a8b3e302ed03a3c8058ec372df87f1f12987b31f27f6f0597470b0e
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